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• For the purposes of these Terms and Conditions, "The Promoter" refers to 

Club Med S.A.S of 2nd Floor Connect House 133/137 Alexandra Road, 

Wimbledon, SW19 7JY.  

• The "Prize" refers to 1x ‘family holiday’ for up to four people (one available 

prize): 

o Maximum 7 nights at La Palmyre Atlantique - France in September or October, 2022 

o Room type offered is ‘standard’ only 

o Four persons includes up to two adults (over 18) and two children (under 18) 

o Prize includes all normal Club Med inclusions only 

o Prize excludes flights and airport transfers, any additional in-resort spend, spending 

money, tax, personal expenses and travel insurance.  

o Any other costs incurred in addition to those set out above and that are incidental to 

the fulfilment of the prize are the responsibility of the winner. 

• The winner will be responsible for ensuring that the winner and any person 

travelling with the winner is available to travel and hold valid passports, any 

necessary visas, and travel documents for the holiday in question on the 

travel dates specified. 
 

• The opening date for entries is 09:00 British Summer Time on [17 June 2022]. 

The closing date of the prize draw is 17:00 British Summer Time on 29 July 

2022. Entries received after this time will not be valid. 
 

• One winner in United Kingdom (including Northern Ireland) will be selected at 

random by The Promoter on 2 August 2022 (the “Draw Date”) using a random 

number generator on the Draw Date, supervised by an independent person.  
 

• The winner will be notified on or within [5] days of the Draw Date by email 

(using the details provided at entry). The winner may also be contacted by 

phone to complete the booking process. After being notified, the winner can 

also call the Club Med call centre to book their winning holiday [03453 67 67 

67]. 
 

• The Prize must be booked by [31 August] (“Redemption Date”). If the Prize is 

not redeemed by the Redemption Date the Prize will be deemed to have 

expired.  
 

https://www.clubmed.co.uk/r/la-palmyre-atlantique/y
https://www.clubmed.co.uk/l/sun-holidays/sun-hub/what-does-all-inclusive-mean
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• The Promoters competition with entry via form completion by invited link, is 

open only to residents of United Kingdom (including Northern Ireland). One 

winner will be chosen at random from all completed entries. 

• The competition is only available to existing credit holders who make a resort 

booking in full using their Club Med credit, and choose to enter the 

competition by completing and submitting  the form available. 

• Entrants must be over 18 years old on the date of their entry. 

• Employees of The Promoter, their families, agents or any third party directly 

associated with administration of the prize draw are not eligible to enter. 

• Only one entry per person per competition will be accepted. Entries on behalf 

of another person will not be accepted and joint submissions are not allowed.  

• Each entrant shall enter the competition by booking a resort stay in full using 

their Club Med credit, then completing and submitting the form from the 

email link sent. 

• The Promoter will not be held liable if the Prize becomes unavailable or 

cannot be fulfilled. 

• The Promoter accepts no responsibility for entries not successfully completed 

due to a technical fault of any kind. If for any reason a technical interruption, 

fault or site failure occurs when purchasing online, The Promoter does not 

take any responsibility for incomplete purchases and any incomplete 

purchases will not be considered valid for entry into the prize draw. The 

Promoter accepts no responsibility for any purchases which are not 

completed for any reason. The Promoter will not be held liable for any failure 

of receipt of entries. The Promoter takes no responsibility for any entries 

which are lost, delayed, illegible, corrupted, damaged, incomplete or 

otherwise invalid. 

• Insofar as is permitted by law, The Promoter, its agents or distributors will 

not in any circumstances be responsible or liable to compensate the winner 

or accept any liability for any loss, damage, personal injury or death occurring 

as a result of taking up the Prize except where it is caused by the negligence 

of The Promoter, its agents or distributors or that of their employees. Your 

statutory rights are not affected. The Prize is non-negotiable, non-

transferable and non-refundable. No cash alternative is available. Where the 

https://forms.office.com/r/ifsjSX9uzE
https://forms.office.com/r/ifsjSX9uzE
https://forms.office.com/r/ifsjSX9uzE
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Prize becomes unavailable for any reason, The Promoter reserves the right to 

substitute the Prize for a prize of equal or higher value. 

• Prize vouchers are only valid for resort reservations and cannot be used for 

in-resort spend. 

• The name, address, email address and phone number of the winner must be 

provided to The Promoter if requested and will be shared to enable 

fulfilment of the Prize. 

• The Promoter must either publish or make available information that 

indicates that a valid award took place. To comply with this obligation The 

Promoter will send the surname and county of the prize winner. If you object 

to any or all of your surname and county being published or made available, 

please contact The Promoter by emailing [customer.uk@clubmed.com]. In 

such circumstances, The Promoter must still provide the information and 

winning entry to the Advertising Standards Authority on request. 

• Personal data supplied during the course of this promotion will only be 

processed as set out in The Promoter's PRIVACY POLICY. Please also note 

above regarding the announcement of winners. 

• Participants are deemed to have accepted and agreed to be bound by these 

terms and conditions upon entry. The Promoter reserves the right to refuse 

entry, or refuse to award the Prize to anyone in breach of these terms and 

conditions. 

• In the event of unforeseen circumstances beyond The Promoter’s reasonable 

control, the promoter reserves the right to cancel, terminate, modify or 

suspend the competition or these terms and conditions, either in whole or in 

part, with or without notice. 

• The Promoter's decision regarding any aspect of the prize draw is final and 

binding. No correspondence will be entered into. 

• The prize draw will be governed by English law and entrants to the prize draw 

submit to the jurisdiction of the English courts. 

https://www.clubmed.co.uk/l/privacy-policy

