
Mandatory documents for your arrival

Entry requirements

The safety of our guests and staff is our number one priority, this is why we have 
updated our ‘Safe Together’ protocol in all our Resorts for this summer. We are 
asking all our guests aged 11 years and older to provide proof of a negative RT-
PCR (nasopharyngeal or saliva) or antigen Covid-19 test, done within 72 hour 
period before your arrival, unless vaccinated. If you received full vaccination, a 
record of a complete vaccination (in English or French) against Covid-19, one or 
two shots depending on the number of doses required for the vaccine in question, 
will be accepted.

In the absence of these documents, access to the Resort will be denied to said 
person as well as the accompanying guardian if the person is a minor or any ac-
companying minors if the person is an adult.

To Enter Greece

- Travellers must fill in a Passenger Locator Form (PLF) no later than 11.59 PM of the day before arriving in Greece. Travellers 
will receive the PLF and a unique QR code on the day of their schedule arrival in Greece via email.  

- Arrivals from the UK must provide either: proof of a negative COVID-19 PCR test, undertaken within the 72 hour period before 
arrival into Greece, or proof of two COVID-19 vaccinations completed at least 14 days before travel (see demonstrating your 
COVID-19 vaccination status). Travellers with proof of either are exempted from the need to self-isolate on arrival to Greece. 
Failure to provide proof of either may result in your carrier not allowing you to travel and will likely result in the Greek authori-
ties refusing you permission to enter Greece.

- In addition, please be aware that arrivals into Greece may be required to undergo a rapid COVID-19 test at random on arrival.

Find out more on the government website

When you return to the UK

- Greece is currently on the amber list. Before returning to the UK you must take a COVID-19 test, book and pay for day 2 and 
day 8 COVID-19 travel tests (to be taken after arrival in Britain) and, complete a passenger locator form.

- On arrival to the UK you must quarantine at home for 10 days and take a COVID-19 test on or before day 2 and on or after day 
8. Children aged 4 and under do not need to take the day 2 or day 8 test.

Find out more on the government website

This requirement is in addition to the documents and formalities already 
required by the British government and your country of destination.

GREGOLIMANO

Travel with confidence with Club Med. After taking expert advice, we have implemented many health and 

safety measures at our resorts so you can enjoy full peace of mind during your holiday. Find out more about our 

Covid-19 measures below and at www.clubmed.co.uk/l/covid

https://travel.gov.gr/#/
https://www.gov.uk/foreign-travel-advice/greece
https://www.gov.uk/guidance/red-amber-and-green-list-rules-for-entering-england?step-by-step-nav=8c0c7b83-5e0b-4bed-9121-1c394e2f96f3
http://www.clubmed.co.uk/l/covid


3. Sports, Activities

4. Kids Clubs

and Wellness
Cannot wait to try our activities? Good news, all our usual activities are avai-
lable! Flying trapeze, sailing, fitness classes, water-skiing... You will be spoilt 
for choice and all our activities are running under strict sanitary protocols for 
your safety.

Our cardio-training room will also be open with specific cleaning and social 
distancing measures. Enjoy!

All our childcare services will be open with adaptations made to comply with sanitary protocols. Our GO team cannot 
wait to welcome your kids!

1. Easy Arrival, 2. Wear a mask

Download the Club Med App

We recommend our guests to sign up for the Easy Arrival 
Service available in your customer account up to 30 days 
before your stay. This will allow you to sign up in advance for 
kids clubs, some activities as well as pre-registering your bank 
details to buy a la carte services in resort and to check-out 
without having to stop by reception before departure. 

We have put in place additional digital services so you can 
avoid queues and make the most of your time in resort. 
Adjusted check-out and check-in times to reduce overlap 
between guests and allow more time to sanitise the rooms. 
You can download My Club Med App and receive an alert 
when your room is ready to avoid lines at reception. The 
app also gives you access to your spa and gourmet lounge 
bookings and resort timetable. 

Get the App now.

Wearing a face mask is compulsory 
for all of our teams and guests from 4 
years old and above in indoor and com-
mon outdoor spaces.

We advise you to bring your own face 
masks. No worries if you forget them, 
you will be available to buy some at 
the resort boutique.

In order to offer the most serene expe-
rience while guaranteeing the safety of 
our guests and staff, all our health and 
safety measures apply to everyone - 
including fully vaccinated guests. We 
are kindly asking our vaccinated guests 
to respect the ‘Safe Together’ protocols 
such as wearing face masks.

* Excludes day of arrival/departure

- We encourage you to bring a thermometer with you and check your child’s tempe-
rature in the morning. Children with temperature below 38° will be welcomed at the 
kids club.

- We are asking parents to come alone and wear masks in the reception area of child-
care. Social distancing and hand-washing are encouraged for all at drop off and pick 
up.

- Toys and facilities will be thoroughly desinfected every day.

- Mini Club dinners and Shows will be reintroduced while maintaining our strict safety 
protocol.

https://www.clubmed.co.uk/l/my-club-med-app


5. Restaurantsand bars
Flexible hours, plate service, hand sanitiser at the entrance and more space 
between tables... Our restaurants and bars are ready to welcome you. For 
more peace of mind, you will also be able to book a table at the Gourmet 
Lounge through the Club Med App.

6. Entertainment & ambiance 
Our entertainment programme will be adapted so that 
we can continue to offer you wonderful moments, Live 
concerts, artists and performances, DYI and arts classes, 
games, cocktails... You will be hosted and entertained 
outdoor with a wide variety of shows and events. The 
resort night-club will be closed until further notice.

Information for summer 2021, approved on 16/05/2021. The 
measures highlighted in this document can evolve locally, depending 
on local regulations at time of travel.

Discover all our safety measures on our website

Cough into
your elbow

Wear a
face mask

Respect social
distancing

Wash your
hands regularly

Protect yourself and protect others: 
Essential measures we can all take

https://www.clubmed.co.uk/l/covid

