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Touted as one of the best travel destinations in Asia, Hokkaido 
promises a fun-filled family experience. Discover the perfect 
powder snow for skiing or snow trekking in Club Med Sahoro. 
As the snow falls, Sahoro transforms into snow white paradise, 
making it a winter wonderland perfect for snow lovers and 
adventure seekers alike.

Relax amid natural mountain landscapes with activities such as 
horseback riding, thrilling airboarding, and immersing yourself 
in the authentic Japanese culture of onsen.

Experience a seamless blend of adventure and cultural 
immersion and discover the unique activities that will make 
your winter truly magical and memorable.



Emotions
Searching for 
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Airboarding
Schedule 
Everyday (2-2.5 hours)
Depending on weather.

10:00 / 14:00 

Experience the Airboard—a Swiss-designed 
air-inflated sled that's easy and skill free. 
Simply lie on your stomach and feel the thrill of 
speed. Join the tour at Sahoro Resort Ski Area, 
where you are taken to the top of the slopes. 
Stand out on the slopes and enjoy the ride!
Package includes:
• Airboard
• Helmet (if forgotten)

Must have

• Snowshoes
• Helmet
• Goggles
• Ski/Snowboard    

clothes
• Winter boots 

(long boots)
• Ski lift ticket

Pratical info
Please make a 
reservation one day in 
advance at the 
Reception Counter. 

Price 
Adult ￥10,000

(From 6 years & above)

*Before making a booking, please review our cancellation policy and discuss any questions or concerns with our Excursion Team.

Minimum booking: 
2 people 
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Kasumi Waterfall 
Trekking & 
Tomraushi Onsen

Schedule 
Everyday (6 - 7 hours)
Depending on weather.

09:00

Enjoy a half-day tour to Kasumi Waterfall and 
Tomraushi Onsen. Marvel at the striking 
black rock formations and the pristine white 
stream of the waterfall, then unwind at the 
Tomraushi Onsen known for its skin-
beautifying properties.

Must have

• Snowshoes
• Towel
• Ski/Snowboard    

clothes
• Winter boots 

(long boots)
• Change of clothes 

after Onsen

Pratical info
Please make a 
reservation one day in 
advance at the 
Reception Counter.

Price 
Adult ￥15,000

(From 6 years & above)

*Before making a booking, please review our cancellation policy and discuss any questions or concerns with our Excursion Team.

Minimum booking: 
4 people 



Terms & Conditions:

Club Med
Sahoro

This tour is planned and operated by Club Med ("we" or "us"), and any participants joining this tour need to 
enter an agent-organized tour contract ("Tour Contract") with us. The contents and terms and conditions of the 
Tour Contract will be subject to our brochures, these Tour Terms and Conditions, a tour itinerary handed to you 
before departure, and our travel agency's Terms and Conditions (Agent-Organized Tour Contract Section) (the 
above Terms and Conditions are called "Our Terms and Conditions" below).
1.Application for Tours
Please apply for tours by providing us with the necessary information and paying the tour price specified in our 
brochures.
2.Prices Included in the Tour Price
The tour price includes the costs of sightseeing, which are clearly stated in the tour itinerary (fares and charges 
for transportation, guide fees, meal expenses, admission fees, entrance fees, etc.).
As a general rule, none of the above fees will be refunded, even if you choose for personal reasons not to use 
some of the relevant services.
3.Prices Not Included in the Tour Price
The tour price does not include any prices other than those mentioned in the preceding Article and the costs of 
travel to the tour departure/arrival point.
4.Cancellation Fees
If you wish to cancel your tour for personal reasons after the conclusion of your Tour Contract, you must pay a 
cancellation fee as specified below.
5.Our Liability
In carrying out an agent-organized tour contract, if we or a person who has made arrangements on our behalf 
cause you to suffer a loss intentionally or negligently, we will compensate you for the loss you have suffered. 
However, we will not assume any liability for any loss you may suffer due to events such as the examples listed 
below: natural disasters, wars, riots, or changes to the tour itinerary or the discontinuation of the tour resulting 
from those events; suspension of services by providers of transportation, accommodation, etc.; orders given by 
government and municipal offices; accidents that occur during your free time; food poisoning; theft; and delays, 
disruptions of service or changes in timetables or routes, etc. by transportation providers, or changes to the 
tour itinerary or the shortening of the length of stay at the tour destinations resulting from such delays, 
disruptions or changes.
6.Special Compensation
If, due to a sudden and unexpected external event, you suffer a certain level of physical harm or injury (up to 
and including death) or damage to your baggage while participating in an agent-organized tour, we will pay 
compensation as follows: compensation for death (JPY 15,000,000); compensation for residual disabilities (up 
to JPY 15,000,000); compensation for hospitalization (from JPY 20,000 to JPY 200,000); compensation for 
outpatient treatment (from JPY 10,000 to JPY 50,000); and compensation for damage to your belongings (up to 
JPY 100,000 for each item or each pair of items).
7.Your Liability
If you cause any loss to us intentionally or negligently, or by acting against laws and regulations or against 
public order and morals, or by your failure to comply with the provisions of Our Terms and Conditions, you must 
compensate us for that loss.
8.Handling of Personal Information
We will use the personal information contained in the application forms submitted at the time of your tour 
application as far as is necessary to communicate with you, arrange travel services for the tour you apply for, 
and follow procedures to receive those services.
9.Reference Dates for the Tour Terms and Conditions and the Tour Price
The reference date for these Tour Terms and Conditions is [Month] [Day], [Year].
10.No tour conductors will accompany the tour.
All matters not provided in these Tour Terms and Conditions are governed by Our Terms and Conditions.



Cancellation Policy:

Club Med
Sahoro

• Cancelation made two or more days prior to departure has no charge of 
the excursion fee.

• Cancelation made one day prior to departure incurs a 40% charge of the 
excursion fee.

• Cancellation made on the day of departure incurs a 50% charge of the 
excursion fee.

• Cancellation made the day after departure or failure to show up results in 
a 100% charge of the excursion fee.


