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general terms &conditions
PLEASE READ THESE BOOKING CONDITIONS CAREFULLY.
PAYMENT OF DEPOSIT INDICATES ACCEPTANCE OF THESE LEGAL CONDITIONS.

Defined terms
In this document “we” and “us” means one or
more of the companies within the Club
Mediterranee Group of companies including
without prejudice to the generality of the
expression, Club Med Asie S.A. and their respective
subsidiaries and associated companies. “Service
Operator” means the actual legal entity (not us)
which provides the various services and inclusions
on Club Med holidays. “You” means the person who
has signed the booking form and “guests” means
the people for whom your booking is made for Club
Med holidays.

1. Reservations, Deposits and Payments terms
When you make a booking you guarantee that you
have the authority to accept and do accept on
behalf of your party or your client the terms of
these booking conditions. Your reservation for a
Club Med Joyview holiday will only be confirmed
when we receive payment for the holiday. Each
Club Med Joyview holiday must be prepaid in full
before departure.

Other General Booking Conditions: Please note
that disabled/reduced mobility rooms must be
booked via our Reservations Centre before
departure. Infants do not count towards occupancy
levels on bookings and you must only list on a
booking the guests who will be physically attending
the resort. Should you list a guest on a booking
who will not be attending the resort in order to
benefit from price variances, occupancy and
benefit, this booking will be changed immediately
upon discovery by us and may result in your
booking being cancelled and/or you may incur
additional charges deemed appropriate by us as a
result. Club Med reserves the right to change the
occupancy of a room and modify your booking or
apply a surcharge at our discretion.
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2. Name or date of birth changes before travel
At the time of booking, you must provide us with
full names and dates of birth as they appear on
your and your guests’ identity. Where possible,
Club Med will allow a name change on a confirmed
booking if the amendment does not reduce the
cost of the guest’s holiday. Change fees do apply
for name change and is considered a booking
amendment.

3. Cancellation by You
(a) You, or any member of your party, may cancel
your holiday at any time. Written notification from
the person who made the booking or your travel
agent on your behalf must be received at our
offices. Telephone cancellations will not be
accepted. The date of receipt of the cancellation
notice will be day the cancellation fees will be
applied. Please note that the cancellation of any
member of your party may affect the room
occupancy/type of room and price for your
booking as we reserve the right in this case to
transfer the remaining members of your party to
alternative accommodation, which may be at a
supplement.
(b) Since we incur costs in cancelling your holiday,
you will have to pay the applicable cancellation
charges PER BOOKING as follows:

(consumption of 19-21Sep2021，30Sep-7Oct2021)

(except consumption of 19-21Sep2021，30Sep-
7Oct2021)

This cancellation policy apply to files which are
confirmed after July 14, 2021.

4. Modifications and cancellations by You during
your holiday
Any cancellation or curtailment of stay by you
during your holiday or your limited use of the
facilities provided in our Resorts and included in
the cost of your holiday or prebooked (e.g.
excursions, health and beauty Packages, special
courses, transfers and equipment hire) will not
give you any right to a refund or credit note from
us. The Resort’s curtailment of stay or unused
facilities written declaration does not constitute in
any circumstances a promise of a refund.
Furthermore, transportation arrangements to
certain destinations are secured by group bookings,
which do not allow us to obtain a refund of unused
seats and tickets. Should you decide to extend
your holiday and/or upgrade your room whilst in
the Resort, you will be charged the local rate. Full
payment must be made on site in local currency.
The extension of your stay will be subject to the
availability in the Resort and dependent on the
availability of flight seats to ensure your return.
Note: if the reason for your cancellation or
curtailment of stay is covered under the terms
and conditions of your travel insurance policy
you may be able to claim reimbursement of the
cost of the holiday under the travel insurance
policy. You should contact your travel insurer
regarding any such claim.

5. Modifications by Us
It is unlikely that we will have to make any
changes to your holiday, but we do plan the
arrangements many months in advance.
Occasionally, we may have to make changes and
we reserve the right to do so at any time. We may
modify the list of activities (e.g. modification
and/or adjustment of the sports activities on offer
to the occupancy of the relevant Resort) and
facilities (e.g. the number of restaurants and bars
open may be modified, the beach or Specialty
restaurants may be closed) included in the holiday,
together with the dates of opening and closure of
the Resorts (depending on the occupancy of the
relevant Resort).

Notifications received by Us Cancellation fee

15 days or more before scheduled departure Non Chargeable

3 to 14 days before scheduled departure (both
inclusive)

80% of Whole Stay Cost
Cancellation/Modification Fee

Within 48 hours
100% of Whole Stay Cost

No Refundable

Notifications received by Us Cancellation fee

8 days or more before scheduled departure Non Chargeable

3 to 7 days before scheduled departure (both
inclusive)

50% of Whole Stay Cost
Cancellation/Modification Fee

Within 48 hours
100% of Whole Stay Cost

No Refundable
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Some sports and water sports especially may also
be subject to weather & sea/lake conditions and
be only seasonal.
It is specified that all information given in respect
of activities organised by outside providers and
booked on site is subject to change. Unless such
activities are included in your Club Med Joyview
All-Inclusive Holiday, the organisation of these
activities, together with the consequences of any
modification and/or cancellation of these
activities will remain under the sole responsibility
of the relevant outside providers. Should the type
of accommodation you have booked be unavailable
at the Resort, Club Med will, upon your return,
refund, if applicable, any difference in price
between the accommodation you had booked and
the accommodation you were allocated, with the
exception of any other compensation, upon receipt
of a written declaration issued by the planning
department on site stating the accommodation
arrangements received. Air-conditioning/heating
can be turned on or off at anytime during your stay
at the manager’s discretion and is subject to
weather conditions. Where possible, you or your
travel agent will be advised of such changes which
you should be aware prior to departure.

6. Cancellation by Us
It is unlikely that we will have to cancel your
holiday however we reserve the right in special
circumstances to cancel your holiday. For example,
if the minimum number of guests required for a
particular holiday is not reached, we may have to
cancel it. In this event, we will inform you or your
travel agent as soon as practicable and you will
have the choice of having a refund of all money
paid or accepting an offer of an alternative date or
alternative Club Med Joyview destination of
comparable standard from us, if available (we will
refund any price difference if the alternative Club
Med Joyview destination is of a lower value). This
would exclude independent travel arrangements
(when flights are not booked with Club Med) where
you will be offered a refund of the booking cost
paid by you to us for accommodation at the Club
Med Joyview Resort to allow you to use your
individually booked flights to the same destination
to avoid any airfare change or cancellation fees. If
it is necessary for us to cancel your holiday, except
where the cancellation arises due to reasons of
force majeure or reasons specifically allowed
under the relevant law and regulation, you will
have the choice of accepting an offer of an
alternative date or alternative Club Med Joyview
destination of comparable standard from us, if
available (we will refund any price difference if
the alternative Club Med Joyview destination is of
a lower value). You will also have the choice of
having a refund which will include the Club Med
Joyview booking cost paid by you to us and other
reasonable compensation.

7. Force Majeure
We regret that we cannot accept liability or pay
you compensation where the performance of our
contractual obligations is prevented or affected by
“force majeure”. A failure to comply or a delay in
complying with these terms and conditions by Club
Med which is caused by force majeure means that
we will not pay you compensation if we have to
cancel or change your holiday in any way because
of circumstances beyond our control prior or after
departure. In these booking conditions “force
majeure” will include (but shall not be limited to)
Acts of God, war, threat of war, riot, civil or
political unrest, strikes, boycott or industrial
action or dispute, terrorist activity threatened or
actual and its consequences, natural or nuclear
disaster, fire, adverse weather conditions,
epidemics and pandemics, action in compliance
with any act, regulation, ordinance, by-law or
permit or with any lawful direction, order or
request of any responsible authority or court,
closure of ports or airports, air traffic control
delays, unavoidable technical and/or financial
problems with transport or Resorts or any other
cause whatsoever reasonable beyond the control of
Club Med.

8. Passports, Visas and Vaccinations
It is the guest’s responsibility to obtain and pay for
all necessary documentation such as passports,
visas and vaccinations. It is the guest’s
responsibility to obtain all necessary entry visas
where applicable. Club Med cannot be held
responsible if you do not have the proper entry
documentation and will result in forfeiting your
holiday. Regardless of where you are travelling to,
we recommend you seek expert travel advice on
health issues prior to departure. Please check with
your doctor or contact the Travelers Medical and
Vaccination Centre for information.
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9. Not Included in your Club Med Joyview All-
Inclusive Holiday
• Excess baggage charges.
• Laundry, gifts, excursions, boutique items, spa
services, some activities where there is a charge
for materials e.g. arts and crafts, some sports,
such as diving, skiing, snowboarding and golf balls
for private usage. No refund or credit will be given
for unused days resulting from non-use of transfers,
meals or other services or from late arrival at or
premature departure from a Club Med Joyview
Resort except if such withdrawal is at the express
request of the Club Med Resort operator and is for
reasons other than the bad behavior of, or breach
of the Club Med Resort rules by a guest. Pre
booked and paid services offered at extra charge
such as ski equipment rental, local tours, spa
packages, kids clubs etc are non-refundable if
unused.

10. Price Changes
Prices for Club Med holidays are quoted in Chinese
local currency RMB on the basis of exchange rates
in effect at the time of publication. They are
subject to revision and surcharge at any time prior
to departure, without advance notice, at our
discretion. All money received by us are deposited
in bank accounts under our own name and we will
be entitled to retain any interest earned.

11. Responsibility
We will book and pay for (out of the money paid
by you) your Club Med Joyview holiday. All other
services and inclusions on Club Med Joyview
holidays other than your stay at the Club Med
Joyview Resort (including, as appropriate, non-
Club Med accommodations, sightseeing, excursions,
transfers, air or other transportation and
associated activities and facilities) are arranged by
us or our representatives solely in the capacity of
agent for the respective service suppliers. The
service suppliers, and not us, have determined
inclusions and control the provision of all services.

12. Money
Thanks to the Club Med Pass® payment method,
available in most of the Resorts as payment
method, you will have this option to pay for all
your local purchases made at the different sales
outlets of the Resort to minimise the need to carry
cash during your holiday. A credit card /bank card
(or cash) will be required to close your account
upon check-out. We advise you not to take with
you too many valuable items or jewellery.

13. Stay at Club Med Joyview Resort
• Accommodation at the Club Med Joyview
Resort. Published prices are based on twin share.
Children under 12 may be required to share a room
with parents and our published children’s prices
already reflect this possibility.
• 3 full meals per day provided for all inclusive
package. Snacking service and full bar service
(except for selected liquors) and may vary
depending on Resorts and our local suppliers with
additional charge. Local laws for drinking age will
be respected in each of our Resorts.
• Free use of all Club Med Joyview Resort facilities
and sports equipment (except snow equipment)
and services of trained instructors as provided by
Club Med for all inclusive package also available
for pay by entry . Some sports and water sports
may be seasonal only and depends on weather and
sea conditions. Safety of our guests is very
important to Club Med.
• Free daily and evening entertainment.
• Service taxes at the Club Med Joyview Resort.
Tipping at a Club Med Resort is not encourged.
• Room requests cannot be guaranteed and
depends on availability on the day of arrival at the
Resort. Families booking rooms that are not
interconnecting may be located in different
buildings or floors depending on Resort and its
availability on your check-in day. We recommend
you book your holiday early to secure connecting
rooms and/or family rooms where available
especially if travelling with young children.
• The complimentary Wi-Fi is included.
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14. Bookings
Unless otherwise stated, all bookings and other
arrangements made by us and our representatives
as agents for the service suppliers are made on this
basis:
1. That services need not be provided by the Club
Med Resort or suppliers if they cannot be provided
without breaching any relevant law;
2. That we reserve the right to withdraw, alter or
otherwise modify tours, itineraries, specific
programs, sports facilities or activities at any time
without notice, and we will inform you of such
cancellation, alteration and modification in
advance;

3. That you agree to be bound by the rules of Club
Med governing stays at Club Med Joyview Resorts
and the local regulations in force in the country
where they are located and to comply with Club
Med management’s lawful and reasonable
instructions and directions and that we are
entitled to refuse entry to and to immediately
remove any guest from the Club Med Joyview
Resort without refund or compensation for any
serious breach of the rules, regulations,
instructions and directions, non-payment,
intoxication, disturbance or nuisance to the Club
Med Joyview Resort or its guests, and/or
objectionable, improper or undesirable behavior or
activities and that you shall be liable for any loss,
damage or personal injury you may cause at the
Club Med Joyview Resort;
4. That a guest participating in the activities
and/or using the facilities at the Club Med Joyview
Resort is at the guest’s own risk and further
acknowledges and assumes the additional risks
when participating in sports and other similar
activities intrinsically involving risk of physical
injury greater than those encountered in daily life
and the guest absolves us, and our representatives
from any and all liability in contract

or in tort for any loss from any cause whatsoever
arising from such participation and/or use;
5. That the stay at the Club Med Joyview Resort
and the services and inclusions on Club Med
holidays will be governed by the laws of the place
where the Club Med Joyview Resort is located and
those services and inclusions are provided, and any
legal action or any claim concerning any loss
arising in respect of the same will be dealt with in
the courts of that place.

15. Health
Club Med has implemented a comprehensive and
very strict health policy at each of its Resorts.
However, we advise that you take some
precautions before you depart and for the duration
of your stay. Despite Club Med’s best efforts to
maintain a strict health protocol, we cannot
guarantee that all of our guests arrive to our
Resorts germ free.



Club Med China
#701-704, The Bund Finance Center, 600 Zhongshan No.2 Road ( E ), Shanghai
Reservations: 021-61972928

BEFORE YOUR STAY

PHYSICIAN
We advise you consult your physician prior to
departure and inform them of your destination.
Your physician will indicate to you if your state of
health is compatible with the stay that you have
planned, notably if you have any ongoing
treatments, if you have any chronic conditions, if
you are pregnant, if your child is under the age of
two or if you are showing any allergic conditions.
Also take the time to check the validity of your
vaccinations and those of your children. Club Med
will not refund any of your stay or additional costs
(cancellation, repatriation, hotels, taxis, etc.)

DURING YOUR STAY

Medical Assistant
You will find, in certain Resorts, depending on
their medical facilities, a nurse and/or a doctor.
They cannot, except in the case of treatment such
as the provision of comfort or first aid, replace the
local doctor, who is alone authorised to fully
practice medicine.

Dietary Precautions & Climate Changes
Club Med ensures, through its hygiene checks, the
maximum hygiene at all stages of the food
preparation and presentation in its Resorts.
However, the change in eating habits and/or
climate change may cause a certain amount of
inconvenience. Diarrhoea (gastroenteritis) is the
health problem which affects travelers most
frequently according to their destination as well as
their resistance to a change of climate,
environment and diet. Disorders are most often
mild and can be cured in a few days with
symptomatic treatments and appropriate oral
rehydration. Gastro symptoms can affect any
travellers especially families and group of friends
interacting together. If symptoms are also
accompanied with a fever, they may require a
specific treatment, notably among children under
the age of two. Regularly washing your hands with
soap considerably reduces the risk of intestinal
infections. As preventive policy, Club Med offers
hand sanitizers at your disposal in key areas of our
Resorts to help reduce germs / illness spreading.

SUN PROTECTION
We advise you to use suitable sun protection, to
plan ahead for limited exposure times and to drink
lots of water in the heat.

ALLERGIES
1. Any person likely to be allergic to a specific
food component is invited to check locally at the
Resort with the kitchen Chef before consuming
food. It is also advised that clients bring any
responsive treatment (like epipen) for all known
allergies. Should you or your guests have any
specific dietary or health requirements, we
recommend that you confirm with your travel
agent that such dietary or health requirements can
be met whilst on a Club Med Joyview holiday.
2. Please note that employees supervising the kids
clubs are not permitted to administer any
medication to children attending kids clubs. If a
child has food allergies, meals taken within the
kids clubs program will have to be accompanied by
a parent.

PREVENTION OF CERTAIN DISEASES
We remind you that certain conditions not specific
to the journey, are likely to be contracted no
matter where you go (e.g.. seasonal viral, sporadic,
influenza or intestinal infections). Others are
specific to the host country or linked to the
climate conditions and to the microbiological
environment. Club Med takes every measure in
order to reduce their impact, but cannot
guarantee you protection against any pathogen. As
for new emerging risks, Club Med has taken and
will continue to take, where appropriate, the
necessary preventive measures in the Resorts of
the areas affected.
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Certain viral or parasitic diseases (dengue, malaria,
etc.) are transported and carried by mosquitoes in
inter-tropical zones: we advise you to use skin
repellent products and clothing suitable for the
tropics, more specifically for certain periods of the
year and the day, notably the evening. The taking
of medication may be necessary. This requires the
advice and a prescription from your physician. If,
in the three months following your return, you
need to see a doctor for fever-like symptoms, you
must imperatively inform him of this stay abroad.

16. Valuables
During your holiday, you must never leave
important documents (passports, credit cards etc),
jewellery or other valuables (mobile phone, iPads,
cameras, etc) unattended in your room or around
the Resort facilities and grounds. We accept no
liability for valuables lost, misplaced or stolen that
have not been deposited and locked in the safe in
your room or in the Resort’s main safe whilst you
are on a Club Med Joyview holiday. We recommend
that should you be concerned regarding your
valuables whilst on a Club Med Joyview holiday,
that all valuables be checked into safety deposit
boxes where available at each Resort.

17. Minors
During his stay in our villages, it is mandatory for
any minor to be under the care and the liability of
his parents or his legal representative. If the
accompanying person is not his parents or his legal
representative, this accompanying person has to
provide Club Med, upon booking, with a written
authorization issued from the minor’s parents or
legal representative. This authorization will have
to specify the conditions under which this
accompanying person takes the care and the
liability of the minor during the stay.

18. Legal drinking age
Persons under the age of 18 years are strictly
forbidden to consume alcohol whilst on a Club Med
Joyview holiday. Whilst Club Med Joyview
employees are specifically trained to refuse
service of alcohol to persons under the age of 18
years of age, it is the responsibility of the
accompanying adult to ensure that persons under
the age of 18 in their care do not consume alcohol
whilst at a Club Med Joyview Resort. Club Med
strictly follows local laws and regulations for
drinking.

19. Personal belongings
Prior to leaving the resort, please ensure that you
witness your luggage and belongings being loaded
onto your transfer vehicle and ensure that all
luggage is clearly labelled with your full name,
flight number and your destination address. Club
Med cannot be held responsible in the event that
you lose or leave behind personal items or other
property on your holiday. We will always
endeavor to find any lost property and return it to
you if possible. We will only do so, on the
understanding that Club Med is not liable for any
subsequent loss of or damage to that property,
please note that we will ask you to cover postage.

20. Swimming pool
You have access, in some of our Resorts, to the
main swimming pool (even to several swimming
pools in some Resorts). In certain Resorts, benefit
from the Quiet or Zen Pools, for more relaxation
and tranquility whose access is reserved
exclusively for adults or youth over the age of 16
accompanied by an adult.

 A swimming disposal nappy is compulsory for
children under 3 years.
 Children are under the responsibility of their
parents at all time when not with the Kids Clubs
programs

21. Smoking
In all our Resorts, communal indoor spaces, rooms
and areas with specific sign are non-smoking.
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22. Timing Within Which to Submit Claims
Club Med would like you to submit any claims
arising out, or relating to stays at Club Med
Joyview Resorts to us within 60 days of the return
date. During this period, Club Med will endeavor
to amicably resolve any issues pertaining to a
guest’s stay with a view to the most reasonable
terms possible.

23. Interpretation and Law
In this documentation “scheduled departure”
means, for a package holiday, the scheduled date
of departure of that package tour or, for a
stopover holiday, the scheduled date of arrival at
a Club Med Joyview Resort, “loss” includes injury,
illness, damage, accident, expense, delay,
inconvenience or other claim whether direct,
indirect, special, general or consequential, and
“any other circumstances” include fire, flood,
inclement weather, Acts of God or governments,
negligence, transport delays, operating causes,
failure of equipment and industrial action. This
contract contains (not the accompanying brochure
or guide) the parties entire understanding in
relation to its subject matter and there are no
conditions, warranties, promises, representations
or obligations written or oral expressed or implied
in relation to that subject matter other than
those expressly stated or referred to in this
document. Nothing in this document will be read
to exclude, restrict or modify and of the
provisions of the Trade Practices Act or any
similar laws of any state or territory which, by law,
cannot be excluded, restricted or modified.
However to the extent that those laws permit
liability for the breach of any condition or
warranty to be limited by us or by any service
suppliers, and that liability shall be limited to the
party in breach either supplying the services again,
or (at that party’s discretion) paying the cost of
having those services supplied again, and that
party in breach shall not be liable in any other
way for any loss arising from that breach. All
other conditions and warranties which might
otherwise be implied and which may be expressly
excluded in respect of the service provided by us
and by each of the service suppliers.

Please note: Terms and Conditions are subject to
change without notice. Other conditions specific
for online bookings applicable and available on
the website.




