FOR IMMEDIATE RELEASE – July 27, 2020

Club Med expands its Assistance Program with a COVID-19
coverage through April 30, 2021
Clients travelling before April 30th 2021, will be covered.
TORONTO – Club Med, the pioneer of all-inclusive travel, remains dedicated to the health and safety of
its clients. Along with the flexible cancellation policy, the new “Safe Together” program with enhanced
hygiene and safety measures in Resorts, Club Med now provides its clients additional Emergency Medical
Assistance, including Covid-19 coverage, for all trips through April 30th, 2021 to any Resorts worldwide.
The brand has worked to expand its Emergency Assistance Program worldwide to ensure that clients have
the peace of mind to enjoy their next trip to the fullest. This extension to cover Covid-19 medical expenses
is applicable for both individual and groups bookings and will be offered without any additional cost to
all clients.

Coverage up to 75,000 euros
The assistance program, underwritten through Europ Assistance, provides all guests traveling
before April 30, 2021 with coverage for emergency medical expenses during their stay, including
those related to COVID-19:
•
•
•
•

Medical expenses abroad (up to €75,000 incl. tax / person)
Advance on hospitalization costs incurred abroad (up to €75,000 incl. tax per beneficiary)
The cost of an extended stay at the Resort, if required by local health authorities
Medical evacuation and repatriation following accident and/or illness

For full details on coverage, you can refer to https://www.clubmed.ca/l/safetogether
Since 1950, Club Med has worked to ensure all its guests are safe and healthy during their stay. Along
with its comprehensive coverage now being offered to clients, Club Med recently announced “Safe
Together” – enhanced hygiene and safety protocols implemented in all international Resorts. These
comprehensive measures pertain to dining, Kids Clubs, activities and experiences, and all- encompassing
hygiene/cleanliness throughout the Resorts. The full scope of new protocols in regards to “Safe Together”
can be found linked here.
For those looking for an all-inclusive getaway this Fall, Club Med Club Med Turkoise will open on
September 5th , Cancún Yucatan and Punta Cana will open on October 17th. Sandpiper Bay reopened on
June 12th. Other Caribbean Resorts are set to reopen in December 2020. The complete reopening
calendar is available on Club Med’s website.

About Club Med

Club Med, founded in 1950, is recognized as the pioneer of the all-inclusive market, offering more than 70
premium Resorts in stunning locations around the world including North and South America, Caribbean,
Asia, Africa, Europe and the Mediterranean. Established in 26 countries across five continents, the group
employs more than 23,000 employees comprised of 110 varied nationalities. Club Med has had a corporate
presence in Canada for over 40 years and employs a staff of more than 50 team members in their Montreal
head office.
In December 2021, the brand will launch Club Med Quebec Charlevoix, its first -ever Canadian Resort and
four-season mountain Resort.
For more information, visit www.ClubMed.ca or contact your travel agent. For a behind-the-scenes view,
follow Club Med on Facebook, Twitter, Instagram and YouTube.
“Safe Together” Hygiene and Safety Disclaimer:
The information contained herein is based upon recommendations currently available from various
government agencies, advisors and other consultants. It is subject to change and modification at any
time. Protocols may vary slightly in each resort due to local regulations and guidelines and will be updated
as we learn more. As always, we recommend that all guests consult their own medical advisors and
review governmental travel and health sites in order to take decisions about any personal precautions
each guest may wish to take.
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