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ALL THE COMFORT YOU WANT
CLUB MED CHALETS
Experience complete privacy in a
beautiful, private Chalet Apartment
designed to share with your family
and friends. Enjoy sophisticated
personalised services including a
personal butler* and concierge services
as well as the service and facilities at the
nearby Club Med 4∑ Resort.

5∑ SPACE
AT THE HEART OF A 4∑ RESORT
Enjoy the unique experience of an
exclusive 5∑ Luxury Space within
a 4∑ Resort offering luxurious
accommodation, a dedicated lounge
serving drinks and snacks including
champagne(1) and room service.

*At extra cost.
Served by the glass from 6pm. Drinking too much alcohol can endanger your health.

(1)

4∑ PREMIUM RESORT
Top quality Resorts offering a
wide choice of sophisticated
accommodation, sports activities,
gourmet food and renowned Spas, in
a unique and cosy atmosphere.

3∑ COMFORT RESORT
Resorts with a friendly
atmosphere offering comfortable
accommodation, local and
international cuisine and wide variety
of included sports & activities.

Happiness as we see it…
Welcome to Club Med, welcome to happiness.
Introducing our new Resort… Val Thorens. Located in the heart of
Les 3 Vallées, in a domain that has been awarded Most Innovative
Ski Domain in Europe by the World Ski Awards.
Val Thorens offers you more freedom than ever before. Enjoy the
breathtaking domain from a Resort designed with unrestricted
panoramic views. Live each day carefree and experience amazing
snow sports including skiing, snowboarding, not to mention
speed riding, and toboganning. Choose between moments of
relaxation at the Club Med Spa by CARITA or moments of evening
festivities with friends.
Freedom...and with no constraints, everything is organised for
you. Hassle and stress free.
From the ﬁrst November snow fall to the last snows of spring
create the perfect ski holiday with Club Med.

Henri Giscard d’Estaing
President & CEO, Club Med
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New Horizons

8

Val Thorens
A brand new experience to be discovered

The Club Med Experience

12

A chic, relaxed and friendly way of life,
at your own pace

Club Med Chalets

28

Privacy, exclusivity and ultimate service
designed for absolute comfort

Your
Travel
Guide
70

The Resorts

32

A wide choice of Resorts located in the world’s ﬁnest
mountains; including France, Italy, Switzerland,
Japan & China

Club Med
Essentials –
everything
you need
to prepare
for your
Club Med
Holiday
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NEW

Val Thorens
New Alpine Paradise
At the heart of the “world’s best ski resort”(1),
discover the new 4∑ Val Thorens Resort.
Enjoy exceptional panoramic views from this
innovative designer Resort with ﬂoor to ceiling
windows overlooking the Alps…
Then head out on to the pistes of Les 3 Vallées
where new skiing thrills and the latest equipment
await you!

New
Horizons

Val Thorens

Somehing New
A new twist on après-ski
Val Thorens is whatever you want it to be…
Choose between sport and well-being with a
state-of-the-art ﬁtness centre and the Club Med
Spa by CARITA. Introduce your taste buds to
brand new culinary experiences and then dance
the night away at the panoramic bar overlooking
the stunning mountain range.
(1)

World’s Best Ski Resort 2013 and France’s Best Ski Resort 2013 - World Ski Awards - 16 November 2013.
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The Club Med
Experience

Hassle free, stress free

Club Med - Hassel free, stress free.
From the moment you arrive Club Med will take care of everything ensuring you and your family can
truly enjoy carefree days on the pistes. On arrival collect your free ski lift pass and sign in for your
all included ski classes available for beginners right through to experts. Enjoy the same service off
the slopes with the best après-ski and spa relaxation services available at your ﬁngertips.
Your holiday designed perfectly for you.
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See details of services included or subject to a supplement charge on the Resort Pages and on p. 72 of this Brochure.

G.Os®
who speak your language
Our G.Os® will be waiting to greet you in your own
language when you arrive at the Resort and will help
you with anything you need during your stay.
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The Club Med
Experience

Sports and thrills

The world’s largest ski school will get your adrenaline pumping… With the pistes right at your Resort
doorstep, your Club Med holiday starts straight away. Experience everything the snow has to offer:
skiing, snowboarding, snow scooter, speed riding, just to name a few, all with the leading, state of the
art equipment. Rest assured that your winter holiday will be one to remember thanks to our exclusive
partnership with national French, Swiss and Italian Ski and Snowboard Schools. For beginners learn from
professional instructors who will guide you through the slopes and continue to improve your technique. For
the experts your instructor will test your limits and challenge you to discover hidden runs and off-piste slopes.
Our partners:
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See details of services included or subject to a supplement charge on the Resort Pages and on p. 72 of this Brochure.
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The Club Med
Experience

Even more Snow sports
& activities

As well as skiing and snowboarding there are plenty of other winter sports and activities to try
as part of your all inclusive package. Enjoy an afternoon of family toboganning or a romantic sleigh
ride; snowshoeing or Nordic walking through snowy forests. At Club Med, we cater for endless fun
on the peaks.
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See details of services included or subject to a supplement charge on the Resort Pages and on p. 72 of this Brochure.
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The Club Med
Experience

Something for everyone

Visit when you want! From December to April Club Med offers all inclusive short breaks for 3-4 days
as well as longer getaways. Imagine an unforgettable New Year on the slopes or a delightful
spring break…
Ski the way you want: in certain Resorts, you can choose between a traditional day on the slopes
with two ski/snowboard sessions in the morning and afternoon, or one extended ski session, from
9am to 2pm.
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See details of services included or subject to a supplement charge on the Resort Pages and on p. 72 of this Brochure.

Truly relax and enjoy your holiday,
your way
Carve the slopes or relax in front of the ﬁre, on the
pistes or in the steam room… At Club Med, there are
thousands of ways to enjoy your winter getaway.
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The Club Med
Experience

Happy Children

At Club Med, kids just want to have fun. Children of all ages
will play, have fun, marvel and grow under the watchful eyes of
our G.Os®. From 4 months to 10 years, they will be our special
guests at our Kids Club. Even if it’s not skiing; there is sledging,
snowball ﬁghts, dress up dance shows and plenty of other fun

play, have fun and learn

ﬁlled activities in and out of the snow. At Club Med kids from
3 years can start kids skiing as part of our customised programme.
And children under 4 stay free(1)!
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See details of services included or subject to a supplement charge on the Resort Pages and on p.72 of this Brochure. (1)See terms and conditions of this offer on p. 92.

Happy Teenagers!
Club Med has a tailor-made programme for
11-17 year olds! At the Resort: dedicated areas,
movie nights and tailored spa packages. On the pistes:
unlimited skiing, with skiing and snowboarding lessons
included. There’s something for everyone at Club Med!
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The Club Med
Experience

Revitalise your senses

Well-being at altitude
Exceptional spa, steam room, sauna… Sheltered from the snowfall and discover pure bliss. In our
dedicated beauty and relaxation areas our expert team and leading beauty partner brands invite
you to indulge in a revitalising treatment, invigorating massage or exclusive relaxing après-ski.
By yourself or as a couple, close your eyes, and relax… You’re at Club Med.
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See details of services included or subject to a supplement charge on the Resort Pages and on p. 72 of this Brochure.

Culinary delights
Winter inspired ﬁne cuisine all day. Enjoy local inspired
dishes or exotic ﬂavours available for breakfast, lunch
or dinner. For in-between times enjoy afternoon snacks,
handmade canapés or an evening cocktail. Share
wonderful moments of delicious gastronomy at our
bars and restaurants.
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The Club Med
Experience

A responsible approach

Respect human relationships, protect the environment, support local development and promote
diversity within our teams… For 60 years, you have supported Club Med in our commitment to be
more sustainable.
Find out more at: clubmed.co.uk
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The Club Med Foundation
Part of the Club Med philosophy is solidarity. The Club Med
Foundation brings together nearly 3,000 volunteer G.Os®,
to work on voluntary children’s projects, social action and
integration through sport initiatives.
Find out more at: clubmed.co.uk/foundation

Friends of the Fondation
You can join the Friends of the Club Med Foundation
and support Club Med’s responsible approach to
community projects identified by the Fondation,
through donations.

Find out more about the supported projects at:
clubmed.co.uk/friendsfoundation

Green Globe
Green Globe certiﬁcates can be identiﬁed
at many of our Resorts by the Green Globe
logo, an independent sustainable tourism
label, which conﬁrms our commitment.
To see the updated list of recent certiﬁcations
go to: clubmed.co.uk/eco-resorts

Ecocertiﬁed
Green Globe
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The Club Med Community

Valmorel 4∑, French Alps
Based on 575 traveller reviews
(April 2014)

Most Loved Holidays!
In addition to winning the stifﬂy contested Best Activity and Adventure Operator
at the Globe Travel Awards 2014, Club Med also has 15 Resorts with Tripadvisor’s
Travellers’ Choice Awards. With over 1.2 million Facebook users sharing their

TRAVELLERS’

CHOICE

Club Med love, their holiday snapshots and experiences each day, it is no wonder
we are the Most Loved Holiday Brand.
Offering addictive and decadent culinary delights, enlightening excursions, and sensual
spa treatments, it’s easy to see why Club Med has the best loyalty rate and our customers join us time
after time to form holiday memories that last a lifetime.
You too can join the Club Med community!
blog.clubmed/clubmed; concierge.clubmed.com; plus.google.com/+clubmeduk

Stay Connected
Discover more… Scan the QR code to ﬁnd out even more on
our Resorts and destinations with handy tips, videos and photos ready
at your ﬁngertips.
And if that’s not enough, you can download the free Club Med app
for smartphones and tablets, available now from the Windows Store(1).
24

(1)

Application available from the Windows Store. Internet connection required. Potential additional charges.

Scan the code
to download
the iPhone
application.

Recommend a friend and be Rewarded
Help the community grow by inviting your friends and family to join Club Med and you’ll
both receive a discount on your next holiday. Go to the referral section in your Great Member
space at: clubmed.co.uk/myclubmed

CLUB MED AMBASSADOR
£160(1a) towards
your next holiday.

RECOMMENDED FRIEND
£80(1b) towards
their ﬁrst holiday.

These offers are valid on all breaks* and all dates
and may be used in conjunction with other current promotions**!

*At Resorts and Chalet-Apartments.
**With the exception of Last Minute Offers or if otherwise stated in the speciﬁc terms and conditions of the offer in question.
(1a), (1b) See details of the terms and conditions of the offer on p. 92.
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Discover our oﬀers
Book early for the best choice and prices
Beneﬁt from the best offers of the season. Book early to be the ﬁrst to enjoy your dream
holiday. The earlier you book with Club Med the better the price you will get. You will also
have the best pick of our Resorts, rooms, and services.

EARLY BOOKING BONUS
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Months of booking
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June

July

Aug.

Sept.

Oct.

Nov.

Dec.

Jan.

Feb.

March April

SAVE UP TO

£180

FEEL GOOD RIGHT UP TO YOUR DEPARTURE DATE

PER PERSON

EARLY
BOOKING
SAVINGS 2

SAVE UP TO

£120

PER PERSON

SPECIAL DEALS
SAVE UP TO

£90

PER PERSON

LIMITED
AVAILABILITY
FULL PRICE

26

For more information and details about our Eearly Booking Bonus, please refer to p.92

Our Exclusive offers
ÕLÊi`ÊvviÀÃÊ`Ài>Ê`iÃÌ>ÌÃÊvÀÊiÛiÀÞÊÌÀ>ÛiÊ`iÃÀi

Enjoy exceptional holidays with your family

WITH YOUR
FAMILY

Our child pricing for our Resorts
UÊÀiiÊÃÌ>ÞÊfor children aged between 0-23 months
UÊÀiiÊÃÌ>ÞÊfor children aged between 2-3 years(2)
UÊÊ1«ÊÌÊÈä¯Êdiscount for children aged
between 4-11 years
Rates combined with Early Booking Bonus.

TRAVELLING
SOLO

GROUP
OFFER

EXTEND
YOUR STAY

NON SKIING
PACKAGE

Enjoy your holiday in peace
ÜÌ ÕÌÊ«>Þ}ÊiÝÌÀ>Î®
Combinable with Early Booking Bonus.

When booking for 8 or more adults, ->ÛiÊË£xä per
>`ÕÌ{®.

One night for freex® from the 8th night
of your stay in our Chalet-Apartments.

Enjoy hiking, snowshoes, Nordic walking or relaxing in
the hammam. Save upÊÌÊË£ÈnÊ«iÀÊ>`ÕÌÈ®

To discover more about our exclusive offers, visit clubmed.co.uk,
call 08453 67 67 67 or cantact your travel agent

(2)

Free stay is only applicable on the accommodation part of the package. There are few exclusion dates where children get 75% off adult accommodation price, please
refer to p.92-93. (3)On certain dates depending on Resorts, please refer to p. 92-93. (4)Available for groups of more than 8 adults at all sun Resorts, all 3∑ Resorts and
Cervinia, please refer to p. 92-93. (5)On all dates, please refer to p.92-93. (6)With the non-ski package, lift passes and skiing/snowboarding and cross-country lessons are
not included nor available at extra cost in the Club Med Resort.
ÀÊÀiÊvÀ>ÌÊ>`ÊvÕÊÌiÀÃÊ>`ÊV`ÌÃÊvÀÊÌ iÃiÊiÝVÕÃÛiÊvviÀÃ]ÊÃiiÊ«ÓÎ°
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Club Med
Chalets
Club Med Chalets offer a new truly luxurious
way to experience the French Alps. Nestled
in the beautifully preserved Grand Domaine,
your Chalet offers the best of both worlds;
indulgent accommodation combined with ﬁrst
class all-inclusive services at the foot of the slopes.
Experience a truly unforgettable holiday.

30

Valmorel Chalets
ALPS - FRANCE

Ski area

Grand Domaine
1250 to 2550m
150km of pistes
22

38

17

8

Ecocertiﬁed
Green
Globe

Ski from your Club Med Chalet door and enjoy the thrills on
offer at the heart of the Grand Domaine. With truly breathtaking
views over the valley, the luxurious Chalet-Apartments offer
warmth, refinement, comfort and space while retaining
the charm of Valmorel’s traditional surroundings. Relax after
a day on the slopes on the terrace or balcony or curl up beside
the log ﬁre and relax from the pressure of daily life. From
the moment you arrive, a discreet and dedicated team takes
care of everything. Enjoy all activities and services available at
the neighbouring 4∑ Valmorel Resort with a 5∑ Space.
2- to 4-room Chalet-Apartment, designed by Marc Hertrich
and Nicolas Adnet. Fireplace. Terrace and/or private balcony.
Chalet Host and Concierge service.
Discover the unique experience of the Valmorel Chalets
from £1580 tax incl.(1) per night.
(1)

Price for one 2-room Chalet-Apartment (total capacity 6 people, including 4 adults maximum),
exclusive of transport, services subject to a supplement charge and membership fees, from
14/12/2014 to 20/12/2014. For prices, terms and conditions contact our Villas & Chalets adviser
on 08453 67 67 67 or visit your local Travel Agent.

Scan this code to discover
images of our Chalets.
For more information
go to:

www.villas-chalets.clubmed.com
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The Resorts
FRENCH MOUNTAIN RESORTS
40

Valmorel 5∑ Luxury Space

GRAND DOMAINE
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Val d’Isère 5∑ Luxury Space

50

Chamonix Mont-Blanc

52

La Plagne 2100

♦

Méribel l’Antarès

LES 3 VALLÉES

♦

Méribel le Chalet

LES 3 VALLÉES
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Peisey-Vallandry

56

Tignes Val Claret

38

Valmorel

42

Val d’Isère

46

Val Thorens

♦

Aime la Plagne

58

Arcs Extrême

60

Avoriaz

62

L’Alpe d’Huez la Sarenne

64

Les Deux Alpes

LES 2 ALPES

66

Serre-Chevalier

GRAND SERRE CHEVALIER

ESPACE KILLY

GRAND CHAMONIX

PARADISKI

PARADISKI
ESPACE KILLY

GRAND DOMAINE
ESPACE KILLY
LES 3 VALLÉES

New

GRANDE PLAGNE
LES ARCS

PORTES DU SOLEIL
ALPE D’HUEZ GRAND DOMAINE

ITALIAN AND SWISS MOUNTAIN RESORTS
ITALY
36

Cervinia

CERVINIA - ZERMATT

34

Pragelato Vialattea

VIALATTEA

SWITZERLAND
♦

Saint-Moritz Roi Soleil

♦

Villars-sur-Ollon

♦

Wengen

HAUTE-ENGADINE

VILLARS-GRYON

KLEINE SCHEIDEGG - MÄNNLICHEN

CHINESE AND JAPANESE MOUNTAIN RESORTS
CHINA

Yabuli

♦

SUN MOUNTAIN

JAPAN
♦

Sahoro

SAHORO

Resort highly recommended to UK customers, see p.11.
♦ For more information on this Resort, go to p. 68 or contact us.
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The Italian way of life, at the foot of
Europe’s second-largest ski area

PHOTO 1

Experience...
An enchanting new 4∑ Resort with a
chalet spirit.
Follow in the tracks of champions on
Sestrières’ Olympic downhill and crosscountry runs.
There’s fun for your little ones in the
snow garden, and snowboarding for
teens.
Taste a wide range of dishes, from
traditional Italian to mountain
specialities.
Resorts highly recommended by
UK customers
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spa &
ski from
nonhigh
charm & Ofﬁcial
prestige Ski School standard the door skiing well-being
activities
skiing
of Italy

Vialattea (Voie
Lactée) - Sestrière

Wiﬁ

Altitude 1350-2823m
440km of ski runs
40km of cross-country runs
30

54

118

42

ITALY
Pragelato Vialattea
LOCATED IN THE ITALIAN PIEMONT, AT AN ALTITUDE OF 1600M, AT THE FOOT OF THE SLOPES, OPEN FROM 14/12/2014 TO 19/04/2015

PHOTO 2

ITALIAN, SWISS, CHINESE,
JAPANESE SUMMITS

Ski area

children’s from ages
clubs 2 to 17 inclusive

NEW

PHOTO 3

Your all-inclusive Club Med holiday:
SNOWSPORTS

OTHER ACTIVITIES

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels: Alpine
skiing (from age 4), snowboarding

UÊÊÊClub Med Fitness

UÊÊÊClub Room, Deluxe Room or Suite
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (1hr 45mins) and transfers
between Turin Airport and the Resort
(1hr 40mins)(4), other Airport: Milan

(from age 8, during the French school holidays)(1)

AT YOUR LEISURE
or

cross-country skiing (from age 12)
UÊÊÊSpecial Teens’ Ski Programme
(from age 11 to 17 inclusive)(2)

UÊÊÊHiking, snowshoes and Nordic walking
(from age 12)(3)

UÊÊÊSledging
UÊÊÊIndoor heated swimming pool(5)
UÊÊÊTurkish bath
UÊÊÊEvening entertainment

FOR CHILDREN
UÊÊÊMini Club Med® (ages 4 to 10 inclusive)
UÊÊÊJuniors’ Club Med® (ages 11 to 17 inclusive)(2)

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK
®

UÊÊÊPetit Club Med (ages 2 and 3 inclusive)
UÊÊÊPackages at the Club Med Spa* by
PAYOT
UÊÊÊClub Med Ski Service® & Parking

OUTSIDE THE RESORT
UÊÊÊHorse-riding, ice-rink, quad bike...

OPTIONAL EXTRAS - BOOK ON SITE
UÊÊÊ2 new thrilling snowsports(6)
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊBabysitting
UÊÊÊTeen Spa(7)
UÊÊÊHair and beauty salon
UÊÊÊFinnish sauna

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

Low season price from £1460(a)
High season price from £1700(a)
Free stay for children under 4 years(b)

EARLY
BOOKING OFFER
SAVE UP TO
£180
See p.26

Try
a Short Break
Try an unforgettable ski experience of 3 or
4 days, from £643(8). For more details, see p.80

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale
and prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)As an
alternative to skiing and snowboarding group classes, depending on the weather. (4)Flights and transfers only if you have chosen a Club Med
Package that includes transport. (5)Swimming caps are compulsory and available to purchase at the Resort. (6)Refer to the list of sports available
when you arrive on site (ex.: speed riding, snow scooter…). (7)From age 11. (8)Price per person (12 years and above), in a two person Club Room
as part of an all-inclusive package for a 3 days/ 3 nights stay without transport, departing on 16/04/2015, Prices do not include membership fee
(please, refer to Booking Conditions on page.94 section 3 Membership)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/pragelato
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La Dolce Vita, a Resort nestled at the
foot of the Monte Cervino glacier

PHOTO 1

Experience...
An altitude of 2050m with spectacular
panoramic views of breathtaking
scenery.
Ski the Aosta Valley, while trained
instructors take your little ones on their
ﬁrst blue run.
Enjoy a Turkish bath* and awaken
your senses at the Club Med Spa* by
DECLÉOR.
Feast with your eyes and taste buds
at the two restaurants overlooking the
valley.
Resorts highly recommended by
UK customers

36

spa &
nonhigh
Ofﬁcial
Ski School standard skiing well-being
of Cervinia skiing activities

Cervinia Valtournenche Zermatt

Wiﬁ

Altitude 1524-3900m
360km of ski runs
0

ITALY
Cervinia

73

30

27

LOCATED IN THE AOSTA VALLEY, AT THE FOOT OF MONTE CERVINO, AT AN ALTITUDE OF 2050M, OPEN FROM 23/11/2014 TO 26/04/2015

PHOTO 2

ITALIAN, SWISS, CHINESE,
JAPANESE SUMMITS

Ski area

children’s from ages
clubs 2 to 17 inclusive

PHOTO 3

Your all-inclusive Club Med holiday:
SNOWSPORTS

AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels: Alpine skiing
(from age 4) or snowboarding

UÊÊÊIndoor heated swimming pool
UÊÊÊTerrace
UÊÊÊEvening entertainment and parties

UÊÊÊClub Room, Deluxe Room or Suite
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (2 hours) and transfers
between Turin Airport and the Resort
(2 hours)(3), other Airport: Milan

(from age 8, during the French school holidays)(1)

UÊÊÊSpecial Teens’ ski
Programme (from age 11 to 17 inclusive)(2)

OTHER ACTIVITIES

FOR CHILDREN
UÊÊÊClub Med Baby Welcome®
UÊÊÊMini Club Med® (ages 4 to 10 inclusive)
UÊÊÊJuniors’ Club Med® (ages 11 to 17 inclusive)(2)

UÊÊÊClub Med Fitness
UÊÊÊWeights and cardio-training room

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

Low season price from £1330(a)
High season price from £1520(a)
Free stay for children under 4 years(b)

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊÊNEW: Petit Club Med® (ages 2 and 3 inclusive)
UÊÊÊPackages at the Club Med Spa by
DECLÉOR
UÊÊÊClub Med Ski Service®
UÊÊÊParking

UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊBabysitting or Pyjamas Club®
UÊÊÊTeen Spa(4)
UÊÊÊTurkish bath, sauna

EARLY
BOOKING OFFER
SAVE UP TO
£180
See p.26

OUTSIDE THE RESORT
UÊÊÊSnowmobile, ice-rink...

Try
a Short Break
Try an unforgettable ski experience of 3 or
4 days, from £390(5). For more details, see p.80

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)Flights
and transfers only if you have chosen a Club Med Package that includes transport. (4)From age 11.(5)Price per person (12 years and above), in a
two person Club Room as part of an all-inclusive package for a 3 days/ 3 nights stay without transport, departing on 27/11/2014, Prices do not
include membership fee (please, refer to Booking Conditions on page.94 section 3 Membership)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/cervinia
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An amazing luxury Resort in a
charming natural setting

PHOTO 1

38

Ecocertiﬁed
Green
Globe

children’s from 4 months
clubs to 17 years inclusive

Ofﬁcial
French
Ski
School

ski from
the door

spa &
nonskiing well-being
activities

Wiﬁ

Ski area

Grand Domaine
Altitude 1250-2550m
150km of ski runs
22

38

17

8

FRENCH SUMMITS

charm &
prestige

FRANCE
Valmorel
LOCATED IN THE ALPS, AT AN ALTITUDE OF 1460M, IN THE HEART
OF THE SKI RESORT, OPEN FROM 14/12/2014 TO 12/04/2015

PHOTO 2

Experience...
A delightful ski Resort set at the heart of the Grand Domaine, an
unspoilt area offering skiing for all levels.
Sip on a glass of Champagne(1) in the 5∑ Luxury Space lounge and
admire the view of Mont Blanc.
Round off the day’s skiing or snowshoe walking by sampling raclette
with your little ones.
Stop the clock at the Club Med Spa* by CARITA, a haven of relaxation.
Resorts highly recommended by UK customers
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PHOTO 3

Discover the Resort’s 5∑ Luxury Space “Le Lodge”
LUXURY
ACCOMMODATION

PHOTO ESPACE 1

UÊÊÊiÝVÕÃÛiÊÕÝÕÀÞÊ-«>ViÊ
ÃiÌÊÊÌ iÊ>ÊÌÜiÀÊÜÌ Ê
ÕLÃÌÀÕVÌi`ÊÛiÜÃÊvÊÌ iÊ
Û>iÞÊ>`Ê>Ê«ÀÛ>ÌiÊÕ}iÊ
£ääÔ®
UÊÊÓÈÊÌ>ÃÌivÕÞÊ`iVÀ>Ìi`Ê
-ÕÌiÃÊvÀÊ{nÔ®]ÊvviÀ}Ê>Ê
ÃÌÊvÊwÀÃÌÀ>ÌiÊ>iÌiÃ

EXCLUSIVE SERVICE
UÊÊ >«>}i£®]ÊVÌiÌ>Ê
LÀi>v>ÃÌÊÀÊÃiÀÛVi
UÊÊ i`V>Ìi`ÊÃÊÀÊvÀÊÞÕÀÊ
VÛiiVi
UÊÊ ViÀ}iÊÃiÀÛVi\Ê«ÀÀÌÞÊ
L}Ê>ÌÊÌ iÊÃ«iV>ÌÞÊ
ÀiÃÌ>ÕÀ>Ì]ÊÀÊÃiÀÛViIÊ
>`ÊÕV ÊÀi

AND ALL THE 4∑ RESORT ACTIVITIES

UÊ*ÀViÊvÀÊ£3267Ó®Ê«iÀÊ>`ÕÌ

Exclusive 5∑ lounge with Mont Blanc view
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*At extra cost. (1)Served by the glass from 6pm. Drinking too much alcohol can endanger your health. (2)Price
from £3267 per adult (from age 12), for a 7 day all-inclusive holiday on 29/03/15
with return ﬂights from London (including taxes) and based on 2 people sharing a Suite. Excludes membership
fees. For more information on prices, visit www.clubmed.co.uk or contact your travel agent.

Valmorel, your 4∑ Resort and its 5∑ Luxury Space
Your all-inclusive Club Med holiday:
SNOWSPORTS

AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊ-Ê«>ÃÃÊvÀÊ>}iÊ{®
UÊÊÀÕ«ÊV>ÃÃiÃÊvÀÊ>ÊiÛiÃ\Ê«iÊ
Ã}ÊvÀÊ>}iÊ{®ÊÀÊÃÜL>À`}Ê

UÊÊ-i`}}
UÊÊ`ÀÊ i>Ìi`ÊÃÜ}Ê«
UÊÊ/ÕÀÃ ÊL>Ì
UÊÊ Ûi}ÊiÌiÀÌ>iÌÊ>`Ê«>ÀÌiÃ

UÊÊ ÕLÊ,ÊÀÊ iÕÝiÊ,
UÊÊÊi>Ã]Ê«iÊL>ÀÊ>`ÊÃ>VÃ
UÊÊ,iÌÕÀÊy} ÌÃÊ£ ÀÊ{xÃ®Ê>`ÊÌÀ>ÃviÀÃÊ
LiÌÜiiÊiiÛ>ÊÀ«ÀÌÊ>`ÊÌ iÊ,iÃÀÌÊ
Ó ÀÃÊÎäÃ®{®]ÊÌ iÀÊÀ«ÀÌ\Ê
>LjÀÞ

vÀÊ>}iÊnÊ`ÕÀ}ÊÀiV ÊÃV Ê `>ÞÃ®£®

UÊÊ-«iV>Ê/iiÃ½Ê-Ê*À}À>iÊ
vÀÊ>}iÊ££ÊÌÊ£ÇÊVÕÃÛi®Ó®

UÊÊ}]ÊÃÜÃ iÃÊ>`Ê À`VÊÜ>}Ê
vÀÊ>}iÊ£Ó®Î®

FOR CHILDREN
UÊÊ ÕLÊi`Ê >LÞÊ7iVi®
UÊÊÊ ÕLÊi`®Ê>}iÃÊ{ÊÌÊ£äÊVÕÃÛi®
UÊÊ ÕLÊi`Ê*>ÃÃÜÀ`®ÊÊ>}iÃÊ££ÊÌÊ£ÇÊVÕÃÛi®Ó®

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

Low season price from £1710(a)
High season price from £1870(a)
Free stay for children under 4 years(b)

OTHER ACTIVITIES
UÊÊ ÕLÊi`ÊÌiÃÃ
UÊÊ7i} ÌÃÊ>`ÊV>À`ÌÀ>}ÊÀ
Ê

,9Ê
"" Ê" ,

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊ >LÞÊ ÕLÊi`®ÊÊ

UÊÊÓÊiÜÊÌ À}ÊÃÜÃ«ÀÌÃx®
UÊÊ«iÊÌÕÀ}
UÊÊ*ÀÛ>ÌiÊ>«iÊÃÊÀÊÃÜL>À`ÊiÃÃÃ
UÊÊ >LÞÃÌÌ}ÊÀÊ*Þ>>ÃÊ ÕL®
UÊÊ/iiÊ-«>È®

>}iÃÊ{ÊÌÊÓÎÊÌ ÃÊVÕÃÛi®

UÊÊ*iÌÌÊ ÕLÊi`®ÊÊ
>}iÃÊÓÊ>`ÊÎÊVÕÃÛi®

UÊÊ*>V>}iÃÊ>ÌÊÌ iÊ ÕLÊi`Ê-«>ÊLÞÊ
,/
UÊÊ ÕLÊi`Ê-Ê-iÀÛViÃ®
UÊÊ*>À}

SAVE UP TO
£180
See p.26

OUTSIDE THE RESORT
UÊÊViÊVL}]ÊÃÜLi]ÊÊ
VÀÃÃVÕÌÀÞÊÃ}

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale
and prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)As an
alternative to skiing and snowboarding group classes. (4)Flights and transfers only if you have chosen a Club Med Package that includes transport.
(5)
Refer to the list of sports available when you arrive on site (ex.: speed riding, snow scooter…). (6)From age 11
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/valmorel

PHOTO ESPACE 2

Beautiful yet cosy Family Suite (45m²)

41

A superb Resort set in the heart of the
prestigious Val d’Isère

PHOTO 1

42

Ecocertiﬁed
Green
Globe
Ofﬁcial
French
Ski
School

spa &
ski from
nonhigh
standard the door skiing well-being
activities
skiing

Wiﬁ

Ski area

Espace Killy
Altitude 1550-3450m
300km of ski runs
20

67

41

26

FRENCH SUMMITS

charm &
prestige

FRANCE
Val d’Isère
LOCATED IN SAVOIE, AT AN ALTITUDE OF 1850M, AT THE FOOT
OF THE SLOPES, OPEN FROM 30/11/2014 TO 19/04/2015

PHOTO 2

Experience...
Skiing in the tracks of the greats, at this famous ski domain.
Enjoy the luxury of the 5∑ Luxury Space with a hot tub on the terrace
and champagne(1) in the lounge.
Enjoy some pampering at the Club Med Spa* by CINQ MONDES and
admire the peaks of La Solaise from the swimming pool.
Sample gourmet cuisine, from lunch on the slopes to Savoie specialities
in the evening.
Resorts highly recommended by UK customers
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PHOTO 3

Discover the Resort’s 5∑ Luxury Space “Le Refuge”
LUXURY
ACCOMMODATION

PHOTO ESPACE 1

UÊÊÊiÝVÕÃÛiÊ>`Ê«ÀÛ>ÌiÊ
ÀiÌÀi>ÌÊL>ÃÌ}ÊÕÀiÃÌÀVÌi`Ê
ÛiÜÃÊvÊÌ iÊ->Ãi
UÊÊÕ}iÊ«i}ÊÕÌÊÌÊ>Ê
«ÀÛ>ÌiÊÌiÀÀ>ViÊÜÌ Ê>Ê ÌÊÌÕL
UÊÊÓxÊ-ÕÌiÃÊÜÌ ÊL>VÞ]Ê
VÕ`}ÊÈÊvÀÊv>iÃ

EXCLUSIVE SERVICE
UÊÊ ÌiÌ>ÊLÀi>v>ÃÌÊÀÊ
ÃiÀÛVi
UÊÊ >«>}i(1)
UÊÊ ViÀ}iÊÃiÀÛVi\Ê«ÀÀÌÞÊ
L}Ê>ÌÊÌ iÊÃ«iV>ÌÞÊ
ÀiÃÌ>ÕÀ>Ì]ÊÀÊÃiÀÛViIÊ
>`ÊÕV ÊÀi

AND ALL THE 4∑ RESORT ACTIVITIES

UÊ*ÀViÊvÀÊ£2508(2)Ê«iÀÊ>`ÕÌ°

*At extra cost. (1)Served by the glass from 6pm. Drinking too much alcohol can endanger your health. (2)Price
from £2508 per adult (from age 18), for a 7 day all-inclusive holiday on 30/11/14
with return ﬂights from London (including taxes) and based on 2 people sharing a Suite. Excludes membership
fees. For more information on prices, visit www.clubmed.co.uk or contact your travel agent.
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Val d’Isère, your 4∑ Resort and its 5∑ Luxury Space
Your all-inclusive Club Med holiday:
SNOWSPORTS

AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊ-Ê«>ÃÃÊvÀÊ>}iÊ{®
UÊÊÀÕ«ÊV>ÃÃiÃÊvÀÊ>ÊiÛiÃ\Ê«iÊÃ}Ê
ÀÊÃÜL>À`}ÊvÀÊ>}iÊ£Ó®
UÊÊ 7\ÊiÝLiÊ-Ê*À}À>i

UÊÊ`ÀÊ i>Ìi`ÊÃÜ}Ê«
UÊÊ->Õ>
UÊÊ/iÀÀ>Vi
UÊÊ Ûi}ÊiÌiÀÌ>iÌÊ>`Ê«>ÀÌiÃ

UÊÊ ÕLÊ,ÊÀÊ iÕÝiÊ,
UÊÊÊi>Ã]Ê«iÊL>ÀÊ>`ÊÃ>VÃ
UÊÊ,iÌÕÀÊy} ÌÃÊ£ ÀÊ{xÃ®Ê>`ÊÌÀ>ÃviÀÃÊ
LiÌÜiiÊiiÛ>ÊÀ«ÀÌÊ>`ÊÌ iÊ,iÃÀÌÊ
ÎÊ ÕÀÃ®£®]ÊÌ iÀÊÀ«ÀÌ\Ê
>LjÀÞÊÀÊ
ÀiLi

OTHER ACTIVITIES
UÊÊ ÕLÊi`ÊÌiÃÃ
UÊÊ7i} ÌÃÊ>`ÊV>À`ÌÀ>}ÊÀ

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

Ê

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊ*>V>}iÃÊ>ÌÊÌ iÊ ÕLÊi`Ê-«>ÊLÞÊ  +Ê
"
UÊÊ ÕLÊi`Ê-Ê-iÀÛVi®
UÊÊ*>À}

UÊÊ-}Ê>`ÊÃÜL>À`}ÊV>ÃÃiÃÊvÀÊ
V `ÀiÊ>}i`Ê££Ê>`ÊÕ`iÀÓ®
UÊÊ*ÀÛ>ÌiÊ>«iÊÃÊÀÊÃÜL>À`ÊiÃÃÃ
UÊÊÓÊiÜÊÌ À}ÊÃÜÃ«ÀÌÃÎ®
UÊÊ-Ü}ÊiÃÃÃ
UÊÊ >LÞÃÌÌ}
UÊÊ/iiÊ-«>{®
UÊÊ/ÕÀÃ ÊL>Ì

OUTSIDE THE RESORT
UÊÊViÊ`ÀÛ}
UÊÊ-ÜLi
UÊÊViÀ
UÊÊ i>

Low season price from £1550(a)
High season price from £1690(a)
Free stay for children under 4 years(b)

,9Ê
"" Ê" ,
SAVE UP TO
£180
See p.26

TryÊ
>Ê- ÀÌÊ Ài>
/ÀÞÊ>ÊÕvÀ}iÌÌ>LiÊÃÊiÝ«iÀiViÊvÊÎÊÀÊ
{Ê`>ÞÃ]ÊvÀÊËxÎxx®°ÊÀÊÀiÊ`iÌ>Ã]ÊÃiiÊ«°nä°

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)Flights and transfers only if you have chosen a Club Med Package that includes transport. (2)Please
enquire. (3)Refer to the list of sports available when you arrive on site (ex.: speed riding, snow scooter…). (4)From age 11. (5)Price per person (12 years
and above), in a two person Club Room as part of an all-inclusive package for a 3 days/ 3 nights stay without transport, departing on 04/12/2014,
Prices do not include a membership fee (please, refer to Booking Conditions on page.94 section 3 Membership)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/val-isere

PHOTO ESPACE 2

Breakfast delivered to your Suite (49m²)

45

Experience breathtaking views from
the highest ski Resort in Europe

PHOTO 1

PHOTO 5

46

NEW
Wiﬁ

Ski area

Les 3 Vallées(1)
Altitude 1300-3200m
600km of ski runs
68

104

110

35

FRENCH SUMMITS

spa &
ski from
nonhigh
Official
French Ski standard the door skiing well-being
activities
skiing
School

FRANCE
Val Thorens
LOCATED IN SAVOIE, AT AN ALTITUDE OF 2300M, AT THE FOOT
OF THE SLOPES, ACCESSIBLE FOR CHILDREN FROM 2 YEARS OLD,
OPEN FROM 14/12/2014 TO 03/05/2015

PHOTO 2

Experience...
Enjoy majestic panoramic views from a Resort made of limitless glass
windows and walls.
A Resort with cosy evenings by the ﬁreplace and festive nights. The perfect
Resort for families with teenageers, groups of friends and couples.
Choose between a wide variety of snow sports from alpine skiing and
snowboarding to sledging and snowbiking*.
Relax at the Club Med Spa* by CARITA or test your limits on the 10m
climbing wall.
Original gourmet eating at all hours! Enjoy take-away snacks for the
slopes and top dining prepared by renowned chefs.
(1) Link to Les 3 Vallées domain closed at start and end of the season. Val Thorens domain remains open. (2) World’s Best
Ski Resort 2013 and French Best Ski Resort 2013 - World Ski Awards - 16 November 2013
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PHOTO 3

PHOT
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Val Thorens, your 4∑ Resort
Your all-inclusive Club Med holiday:
SNOWSPORTS

OTHER ACTIVITIES

CLUB MED ESSENTIALS

UÊÊ-Ê«>ÃÃÊvÀÊ>}iÊ{®
UÊÊÀÕ«ÊV>ÃÃiÃÊvÀÊ>ÊiÛiÃ\Ê«iÊÃ}Ê
ÀÊÃÜL>À`}ÊvÀÊ>}iÊ£Ó®
UÊÊ-«iV>Ê/iiÃ½Ê-Ê*À}À>iÊ

UÊÊ ÕLÊi`ÊÌiÃÃ
UÊÊ7i} ÌÃÊ>`ÊV>À`ÌÀ>}ÊÀ
UÊÊ L}ÊÜ>

UÊÊ ÕLÊ,]Ê iÕÝiÊ,]ÊÕÀÊ-ÕÌiÃ]Ê
ÀÊ-ÕÌiÃ
UÊÊÊi>Ã]Ê«iÊL>ÀÊ>`ÊÃ>VÃ
UÊÊ,iÌÕÀÊy} ÌÃÊ£ ÀÊ{xÃ®Ê>`ÊÌÀ>ÃviÀÃÊ
LiÌÜiiÊiiÛ>ÊÀ«ÀÌÊ>`ÊÌ iÊ,iÃÀÌÊ
Ó ÀÃÊ{xÃ®Ó®]ÊÌ iÀÊÀ«ÀÌ\ÊÀiLi

vÀÊ£ÓÊÌÊ£ÇÊÞi>ÀÃÊVÕÃÛi®£®

UÊÊ

7\ÊiÝLiÊ-Ê*À}À>i

AT YOUR LEISURE
UÊÊ/iÀÀ>Vi
UÊÊ/ÕÀÃ ÊL>Ì I
UÊÊ Ûi}ÊiÌiÀÌ>iÌÊ>`Ê«>ÀÌiÃ

Ê

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

Make it extra special*:

Low season price from £1680(a)
High season price from £1820(a)

OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊ-ÊÀÊÃÜL>À`Ê ÃÌiÀÊ
Ê*À}À>iÎ®
UÊÊ*>V>}iÃÊ>ÌÊÌ iÊ ÕLÊi`Ê-«>ÊLÞÊ
,/
UÊÊ ÕLÊi`Ê-Ê-iÀÛViÃ®
UÊÊ*>À}

UÊ«iÊÃÊÀÊÃÜL>À`ÊiÃÃÃÊvÀÊ
V `ÀiÊÕ`iÀÊ£ÓÊÞi>ÀÃ{®
UÊ*ÀÛ>ÌiÊ>«iÊÃÊÀÊÃÜL>À`ÊiÃÃÃ
UÊÊ iÜÊÌ À}ÊÃÜÃ«ÀÌÃx®
UÊÊ >LÞÃÌÌ}
UÊÊ/iiÊ-«>È®
UÊÊ Ûi}ÊiÌiÀÌ>iÌÊÊ>ÊÞÕÀÌ

OUTSIDE THE RESORT
UÊÊ Ü}

,9Ê
"" Ê" ,
SAVE UP TO
£180
See p.26

TryÊ
>Ê- ÀÌÊ Ài>
/ÀÞÊ>ÊÕvÀ}iÌÌ>LiÊÃÊiÝ«iÀiViÊvÊÎÊÀÊ
{Ê`>ÞÃ]ÊvÀÊËxnxÇ®°ÊÀÊÀiÊ`iÌ>Ã]ÊÃiiÊ«°nä

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)During the French school holidays. (2)Flights and transfers only if you have chosen a Club Med Package
that includes transport. (3)For more information, please refer to p.76, or please enquire. (4)Book directly at the ski school within the ski domain
before you depart. (5)Refer to the list of sports available when you arrive on site (ex.: speed riding, snow scooter…) (6)From age 11 (7)Price per
person, (12 years and above), in a two persons Club room applies with an all included package for a stay of 3 days/ 3 nights without transport,
for a stay starting on 30/04/2015, Prices do not include membership fee (please, refer to Booking Conditions on page.94 section 3 Membership)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/val-thorens-sensations

TO 4
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Looking out on to Mont Blanc,
a luxury Resort in elegant surroundings

PHOTO 1

Experience...
A modern ski Resort boasting all the
traditions and charm of a luxury hotel.
Baby Club Med®*: caring for little ones
aged 4 to 23 months inclusive.
Don your skis(1) or snowshoes(2) and
tackle snow-topped peaks.
Restore your energy levels in the pool
and enjoy a treatment session at the
Club Med Spa* by CINQ MONDES.
Resorts highly recommended by
UK customers

50

children’s from 4 to
clubs 23 months

inclusive

Ofﬁcial
French
Ski
School

spa &
nonhigh
standard skiing well-being
skiing activities

Grand Chamonix

Wiﬁ

Altitude 1050-3295m
182km of ski runs
16

31

21

12

FRANCE
Chamonix Mont-Blanc

FRENCH SUMMITS

charm &
prestige

Ski area

Ecocertiﬁed
Green
Globe

LOCATED IN HAUTE-SAVOIE, AT AN ALTITUDE OF 1035M, IN THE HEART OF THE SKI RESORT, OPEN FROM 21/12/2014 TO 19/04/2015

PHOTO 2

PHOTO 3

Your all-inclusive Club Med holiday:
AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels
(from age 12)(1): Alpine skiing or
snowboarding

UÊÊÊHeated outdoor swimming pool
UÊÊÊTurkish bath, sauna
UÊÊÊTerrace (weather conditions permitting)
UÊÊÊEvening entertainment and parties

UÊÊÊClub Room, Deluxe Room or Suite
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (1hr 45mins) and transfers
between Geneva Airport and the Resort
(1hr 20mins)(2), other Airport: Chambéry

OTHER ACTIVITIES

FOR CHILDREN

UÊÊÊClub Med Fitness
UÊÊÊWeights and cardio-training room

UÊÊÊClub Med Baby Welcome®

SNOWSPORTS
(1)

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊÊBaby Club Med®

UÊÊÊAlpine ski or snowboard lessons
for children under 12 years(3)
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊ2 new thrilling snowsports(4)
UÊÊÊSwimming lessons
UÊÊÊBabysitting
UÊÊÊTeen Spa(5)

(ages 4 to 23 months inclusive)

UÊÊÊPackages at the Club Med Spa* by
CINQ MONDES
UÊÊÊClub Med Ski Service®
UÊÊÊParking

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

Low season price from £1310(a)
High season price from £1490(a)
Free stay for children under 4 years(b)

EARLY
BOOKING OFFER
SAVE UP TO
£180
See p.26

Try
a Short Break
Try an unforgettable ski experience of 3 or
4 days, £544(6). For more details, see p.80
*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)Not including in the Non-Skier/Non-Hiker Package. (2)Flights and transfers only if you have chosen a
Club Med Package that includes transport. (3)Book directly at the ski school within the ski domain before you depart. (4)Refer to the list of sports
available when you arrive on site (ex.: speed riding, snow scooter…). (5)From age 11. (6)Price per person (12 years and above), in a two person
Club Room as part of an all-inclusive package for a 3 days/ 3 nights stay without transport, departing on 16/04/2015, prices do not include
membership fee (please, refer to Booking Conditions on page.94 section 3 Membership)

Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/chamonix
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Outstanding skiing for all, in the vast,
sun-kissed Paradiski area

PHOTO 1

Experience...
Terrace views of Mont Blanc within a
modern and welcoming Resort.
Snowsport thrills on 425km of runs,
with the French Ski School (ESF) to
guide you.
Unwind with a steaming Turkish bath or
a bubbling hot tub.
Two restaurants, one with views of
the slopes and another serving local
specialities such as fondue.
Resorts highly recommended by
UK customers

52

children’s from ages
clubs 2 to 17 inclusive

ski from
nonhigh
standard the door skiing
activities
skiing

Paradiski

Wiﬁ

Altitude 1250-3250m
425km of ski runs
12

132

65

37

FRANCE
La Plagne 2100

FRENCH SUMMITS

Ofﬁcial
French
Ski
School

Ski area

Ecocertiﬁed
Green
Globe

LOCATED IN SAVOIE, AT 2100M, AT THE FOOT OF THE SLOPES, ACCESSIBLE FROM 2 YEARS OLD, OPEN FROM 21/12/2014 TO 26/04/2015

PHOTO 2

PHOTO 3

Your all-inclusive Club Med holiday:
SNOWSPORTS

AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels: Alpine skiing
(from age 4) or snowboarding (from age 8 during

UÊÊÊSledging
UÊÊÊTurkish bath, sauna, hot tub
UÊÊÊTerrace
UÊÊÊEvening entertainment and parties

UÊÊÊClub Room, Deluxe Room or Suite
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn flights (1hr 30mins) and transfers
between Grenoble Airport and the Resort
(2hrs 45 mins)(3), other Airport: Chambéry

the French school holidays)(1)

UÊÊÊSpecial Teens’ Ski Programme
(ages 11 to 17 inclusive)(2)

UÊÊÊNEW: Flexible Ski Programme

FOR CHILDREN
UÊÊÊMini Club Med® (ages 4 to 10 inclusive)
UÊÊÊJuniors’ Club Med® (ages 11 to 17 inclusive)(2)

OTHER ACTIVITIES

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

UÊÊÊClub Med Fitness
UÊÊÊWeights and cardio-training room at
Club Med Gym®

Low season price from £1430(a)
High season price from £1640(a)
Free stay for children under 4 years(b)

Make it extra special*:

EARLY
BOOKING OFFER

OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊÊPetit Club Med® (ages 2 and 3 inclusive)
UÊÊÊIntroduction to snow course (for 3-yearolds)
UÊÊÊClub Med Ski Service®
UÊÊÊParking

UÊÊÊ2 new thrilling snowsports(4)
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊBabysitting or Pyjamas Club®

OUTSIDE THE RESORT
UÊÊÊSnowshoe walks and much more

SAVE UP TO
£180
See p.26

Try
a Short Break
Try an unforgettable ski experience of 3 or
4 days, from £544(5). For more details, see p.80

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)Flights
and transfers only if you have chosen a Club Med Package that includes transport. (4)Refer to the list of sports available when you arrive on site
(ex.: speed riding, snow scooter…). (5)Price per person (12 years and above), in a two person Club Room as part of an all-inclusive package for
a 3 days/ 3 nights stay without transport, departing on 23/04/2015, Prices do not include membership fee (please, refer to Booking Conditions
on page.94 section 3 Membership)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/la-plagne2100
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A feast for the senses at this luxurious
Resort in the Tarentaise valley

PHOTO 1

Experience...
An unspoilt resort full of authentic
charm, on the edge of a beautiful pine
forest.
A selection of sports for you to enjoy:
skiing, snowshoe walking(3), Nordic
walking(3) and cross-country skiing(3).
There are skiing medals for your little
ones to earn, and lots of snowboarding
fun for your teens.
Make the most of the indoor/outdoor
swimming pool and luxurious NUXE
treatments*.
Resorts highly recommended by
UK customers

54

children’s from ages
clubs 2 to 17 inclusive

Ofﬁcial
French
Ski
School

spa &
ski from
nonhigh
standard the door skiing well-being
activities
skiing

Ski area

Ecocertiﬁed
Green
Globe

Paradiski

Wiﬁ

Altitude 1250-3250m
425km of ski runs
12

132

65

37

FRANCE
Peisey-Vallandry

FRENCH SUMMITS

charm &
prestige

TRAVELLERS’

CHOICE

LOCATED IN SAVOIE, NEAR THE VANOISE NATIONAL PARK, AT 1600M, OPEN FROM 14/12/2014 TO 26/04/2015

PHOTO 2

PHOTO 3

Indulge in a Deluxe Room with Valley View (30m²)

Your all-inclusive Club Med holiday:
SNOWSPORTS

AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels: Alpine
skiing (from age 4) or snowboarding

UÊÊÊHeated indoor/outdoor swimming pool
UÊÊÊTurkish bath*, sauna
UÊÊÊEvening entertainment and parties

UÊÊÊClub Room, Deluxe Room or Suite
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (1hr 30mins) and transfers
between Grenoble Airport and the
Resort (2hrs 20mins)(4), other Airport: Geneva

(from age 8 during the French school holidays)(1)

UÊÊÊSpecial Teens’ Ski
Programme (ages 11 to 17 inclusive)(2)
UÊÊÊHiking, snowshoes and Nordic walking
(from age 12)(3)

FOR CHILDREN
UÊÊÊClub Med Baby Welcome®
UÊÊÊMini Club Med® (ages 4 to 10 inclusive)
UÊÊÊClub Med Passworld® (ages 11 to 17 inclusive)(2)

UÊÊÊNEW: Flexible Ski Programme

Low season price from £1660(a)
High season price from £1780(a)
Free stay for children under 4 years(b)

OTHER ACTIVITIES
UÊÊÊSledging
UÊÊÊClub Med Fitness, weights and cardiotraining room at Club Med Gym®

EARLY
BOOKING OFFER
SAVE UP TO
£180

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊÊPetit Club Med® (ages 2 and 3 inclusive)
UÊÊÊPackages at the Club Med Spa by NUXE
UÊÊÊClub Med Ski Service® & Parking

UÊÊÊ2 new thrilling snowsports(5)
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊBabysitting or Pyjamas Club®
UÊÊÊTeen Spa(6)

OUTSIDE THE RESORT

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

UÊÊÊDog-sledding, cross-country skiing
*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale
and prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)As an
alternative to skiing and snowboarding group classes. (4)Flights and transfers only if you have chosen a Club Med Package that includes transport.
(5)
Refer to the list of sports available when you arrive on site (ex.: speed riding, snow scooter…). (6)From age 11. (7)Price per person (12 years and
above), in a two person Club Room as part of an all-inclusive package for a 3 days/ 3 nights stay without transport, departing on 23/04/2015.
Prices do not include a membership fee (please, refer to Booking Conditions on page.94 section 3 Membership)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

See p.26

Try
a Short Break
Try an unforgettable ski experience of 3 or
4 days, from £594(7). For more details, see p.80

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/peisey-vallandry
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Great skiing on the magniﬁcent slopes
of the Espace Killy

PHOTO 1

Experience...
Ski from the door, 2100m up, at a
friendly, modern Resort.
Alpine skiing and plenty of thrills
on 300km of slopes providing pure
sporting bliss.
Watch your young ones (from age
4) take to the snow at the Mini
Club Med®.
Sample the culinary delights of La
Grande Motte and unwind at the
Club Med Spa* by PAYOT.
Resorts highly recommended by
UK customers
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children’s from ages
clubs 4 to 17 inclusive

spa &
ski from
nonhigh
standard the door skiing well-being
activities
skiing

Espace Killy

Wiﬁ

Altitude 1550-3450m
300km of ski runs
20

67

41

26

FRANCE
Tignes Val Claret

FRENCH SUMMITS

Ofﬁcial
French
Ski
School

Ski area

Ecocertiﬁed
Green
Globe

LOCATED IN SAVOIE, AT 2100M, AT THE FOOT OF THE SLOPES, RESORT ACCESSIBLE FROM 2 YEARS OLD, OPEN FROM 30/11/2014 TO 26/04/2015

PHOTO 2

PHOTO 3

Your all-inclusive Club Med holiday:
SNOWSPORTS

AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels: Alpine
skiing (from age 4) or snowboarding

UÊÊÊSledging
UÊÊÊHeated indoor swimming pool
UÊÊÊTurkish bath, sauna
UÊÊÊTerrace
UÊÊÊEvening entertainment and parties

UÊÊÊClub Room or Deluxe Room
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (1hr 45mins) and transfers
between Geneva Airport and the Resort
(3 hours)(3), other Airport: Chambéry or
Grenoble

(from age 8 during the French school holidays)(1)

UÊÊÊSpecial Teens’ Ski
Programme (ages 11 to 17 inclusive)(2)
UÊÊÊNEW: Flexible Ski Programme

OTHER ACTIVITIES

FOR CHILDREN
UÊÊÊMini Club Med® (ages 4 to 10 inclusive)
UÊÊÊJuniors’ Club Med® (ages 11 to 17 inclusive)(2)

UÊÊÊClub Med Fitness
UÊÊÊWeights room

Low season price from £1560(a)
High season price from £1750(a)
Free stay for children under 4 years(b)

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊÊPackages at the Club Med Spa by
PAYOT
UÊÊÊClub Med Ski Service®

UÊÊÊ2 new thrilling snowsports(4)
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊSwimming lessons
UÊÊÊBabysitting
UÊÊÊTeen Spa(5)

OUTSIDE THE RESORT
UÊÊÊIce-rink, ice-diving

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

EARLY
BOOKING OFFER
SAVE UP TO
£180
See p.26

Try
a Short Break
Try an unforgettable ski experience of 3 or
4 days, from £548(6). For more details, see p.80

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)Flights and
transfers only if you have chosen a Club Med Package that includes transport. (4)Refer to the list of sports available when you arrive on site (ex.:
speed riding, snow scooter…). (5)From age 11 (6)Price per person (12 years and above), in a two person Club Room as part of an all-inclusive
package for a 3 days/ 3 nights stay without transport, departing on 04/12/2014. Prices do not include a membership fee (please, refer to Booking
Conditions on page.94 section 3 Membership)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/tignes-val-claret
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At the summit of Les Arcs, a lively
Resort for families with sporty teens

PHOTO 1

Experience...
Ski from the door in the vast ski
area comprising of Les Arcs, PeiseyVallandry and Villaroger.
Your teens will discover Club Med
Passworld®(1) “La Machinerie”, an area
specially reserved for them.
Warm up for the day ahead in our
ﬁtness classes or weights room.
Unwind with our lively evening
entertainment and parties.

58

Ski area

children’s from ages
clubs 12 to 17 inclusive

Les Arcs, PeiseyVallandry, Villaroger

ski from
high
standard the door
skiing

Altitude 1250-3250m
200km of ski runs
2

53

32

19

FRANCE
Arcs Extrême

FRENCH SUMMITS

Ofﬁcial
French
Ski
School

LOCATED IN SAVOIE, 2000M, AT THE FOOT OF THE SLOPES, RESORT ACCESSIBLE FROM 2 YEARS OLD, OPEN FROM 21/12/2014 TO 12/04/2015

PHOTO 2

PHOTO 3

Your all-inclusive Club Med holiday:
SNOWSPORTS

OTHER ACTIVITIES

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels (from age 12):
Alpine skiing or snowboarding
UÊÊÊSpecial Teens’ Ski
Programme (ages 12 to 17 inclusive)(1)

UÊÊÊClub Med Fitness
UÊÊÊWeights room

UÊÊÊClub Room
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (1hr 30mins) and transfers
between Grenoble Airport and the
Resort (2hrs 45 mins)(2)

AT YOUR LEISURE
UÊÊÊEvening entertainment and parties

FOR CHILDREN
UÊÊÊClub Med Passworld® (ages 12 to 17 inclusive)(1)

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊÊClub Med Ski Service®

UÊÊÊAccess to Paradiski Domain(3)
UÊÊÊAlpine ski or snowboard lessons
for children under 12 years (4)
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊ2 thrilling snowsports(5)
UÊÊÊBabysitting

OUTSIDE THE RESORT
UÊÊÊFun activities at the foot of the slopes,
sauna, bowling, cinema, nightclubs

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)During the French school holidays. (2)Flights and transfers only if you have chosen a Club Med Package
that includes transport. (3)Available to purchase at the ski Resort, subject to conditions of sale and prices applicable. (4)Book directly at the ski
school within the ski domain before you depart. (5)Refer to the list of sports available when you arrive on site (ex.: speed riding, snow scooter…).
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

Low season price from £1170(a)
High season price from £1240(a)
Free stay for children under 4 years(b)

EARLY
BOOKING OFFER
SAVE UP TO
£120
See p.26

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/arcs-extreme
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An authentic family Resort in a vast
ski area stretching between France and
Switzerland

PHOTO 1

Experience...
Skiing in the sun, 1800m up, on 650km
of runs for all levels.
In the heart of a charming village
where cars are replaced by horsedrawn sleighs.
Stimulating activities to keep your
children entertained at the Mini
Club Med®.
Enjoy local specialities such as fondue.
Resorts highly recommended by
UK customers

60

children’s from ages
clubs 4 to 17 inclusive

ski from
the door

Portes du Soleil

Wiﬁ

Altitude 1000-2480m
650km of ski runs
39

111

108

28

FRANCE
Avoriaz

FRENCH SUMMITS

Ofﬁcial
French
Ski
School

Ski area

Ecocertiﬁed
Green
Globe

LOCATED IN HAUTE-SAVOIE, 1800M, AT THE FOOT OF THE SLOPES, RESORT ACCESSIBLE FROM 2 YEARS OLD, OPEN FROM 21/12/2014 TO 19/04/2015

PHOTO 2

PHOTO 3

Warm and cosy Deluxe Room (30 to 39m²)

Your all-inclusive Club Med holiday:
SNOWSPORTS

OTHER ACTIVITIES

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels: Alpine
skiing (from age 4) or snowboarding

UÊÊÊSledging

UÊÊÊClub Room, Deluxe Room or Suite
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (1hr 35mins) and transfers
between Grenoble Airport and the
Resort (3 hours)(3), other Airport: Geneva

(from age 8 during the French school holidays)(1)

UÊÊÊSpecial Teens’ Ski Programme
(ages 11 to 17 inclusive)(2)

AT YOUR LEISURE
UÊÊÊEvening entertainment and parties

FOR CHILDREN
UÊÊÊMini Club Med® (ages 4 to 10 inclusive)
UÊÊÊJuniors’ Club Med® (ages 11 to 17 inclusive)(2)

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK

OUTSIDE THE RESORT

UÊÊÊClub Med Ski Service®

UÊÊÊHorse-drawn sleigh rides, snowsports
festival, snow carnival, bowling, squash,
Turkish bath

OPTIONAL EXTRAS - BOOK ON SITE
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊ2 new thrilling snowsports(4)
UÊÊÊBabysitting

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)Flights and
transfers only if you have chosen a Club Med Package that includes transport. (4)Refer to the list of sports available when you arrive on site (eg:
speed riding, snow scooter…)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

Low season price from £1310(a)
High season price from £1480(a)
Free stay for children under 4 years(b)

EARLY
BOOKING OFFER
SAVE UP TO
£120
See p.26

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/avoriaz
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Sun, fun and a variety of activities in
the Southern Alps

PHOTO 1

Experience...
Ski from the door at the crossroads of
the six valleys in Oisans.
Thrills are guaranteed on Europe’s
longest black ski run (16km).
Top up your tan on the south-facing
downhill and cross-country runs.
Revitalise yourself in the indoor pool or
unwind in the sauna*.
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Ski area

children’s from ages
clubs 4 to 17 inclusive

ski from
nonhigh
standard the door skiing
activities
skiing

Alpe d’Huez
Grand Domaine

Wiﬁ

Altitude 1860-3330m
287km of ski runs
50km of cross-country runs
38

34

29

14

FRANCE
L’Alpe d’Huez la Sarenne

FRENCH SUMMITS

Ofﬁcial
French
Ski
School

LOCATED IN ISÈRE, AT 1850M, AT THE FOOT OF THE SLOPES, OPEN FROM 14/12/2014 TO 19/04/2015

PHOTO 2

PHOTO 3

Your all-inclusive Club Med holiday:
SNOWSPORTS

AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels: Alpine
skiing (from age 4), snowboarding

UÊÊÊSledging
UÊÊÊTerrace
UÊÊÊHeated indoor swimming pool
UÊÊÊEvening entertainment and parties

UÊÊÊClub Room
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (1hr 35mins) and transfers
between Grenoble Airport and the
Resort (3 hours)(3), other Airport: Chambéry

(from age 8 during the French school holidays)(1)

or

cross-country skiing (from age 12)
UÊÊÊSpecial Teens’ Ski
Programme (ages 11 to 17 inclusive)(2)

OTHER ACTIVITIES

FOR CHILDREN
UÊÊÊClub Med Baby Welcome®
UÊÊÊMini Club Med® (ages 4 to 10 inclusive)
UÊÊÊJuniors’ Club Med® (ages 11 to 17 inclusive)(2)

UÊÊÊWeights room

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK

OPTIONAL EXTRAS - BOOK ON SITE

UÊÊÊWell-being package
UÊÊÊClub Med Ski Service®
UÊÊÊParking

UÊÊÊ2 new thrilling snowsports(4)
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊBabysitting
UÊÊÊSauna

OUTSIDE THE RESORT
UÊÊÊMusée d’Huez and Musée de l’Oisans,
ice grotto tour, ice-rink, swimming pool

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

Low season price from £1290(a)
High season price from £1430(a)
Free stay for children under 4 years(b)

EARLY
BOOKING OFFER
SAVE UP TO
£120
See p.26

Try
a Short Break
Try an unforgettable ski experience of 3 or
4 days, from £473(5). For more details, see p.80

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)Flights
and transfers only if you have chosen a Club Med Package that includes transport. (4)Refer to the list of sports available when you arrive on site
(ex: speed riding, snow scooter…). (5)Price per person (12 years and above), in a two person Club Room as part of an all-inclusive package for
a 3 days/ 3 nights stay without transport, departing on18/12/2014, Prices do not include membership fee (please, refer to Booking Conditions
on page.94 section 3 Membership)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/alpe-huez-lasarenne
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A paradise for snowsport lovers at the
foot of the Meije glacier

PHOTO 1

Experience...
A sun-drenched hideaway overlooking
snow-capped mountains with over
225km of runs.
Ride the half pipe* and big air course*
at one of the world’s most famous
snowparks.
Watch your little ones master their
snowplough at the Mini Club Med®.
A restaurant with terrace commanding
breathtaking views of the valley.
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Ski area

children’s from ages
clubs 4 to 17 inclusive

Les 2 Alpes

high
standard
skiing

Altitude 1650-3600m
225km of ski runs
19

42

18

10

FRANCE
Les Deux Alpes

FRENCH SUMMITS

Ofﬁcial
French
Ski
School

LOCATED IN ISÈRE, 1750M, IN THE MASSIF DES ECRINS, OPEN FROM 07/12/2014 TO 26/04/2015

PHOTO 2

PHOTO 3

Colourful and designed Deluxe Room (30m²)

Your all-inclusive Club Med holiday:
SNOWSPORTS

AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels: Alpine skiing
(from age 4) or snowboarding (from age 8 during

UÊÊÊTerrace
UÊÊÊEvening entertainment and parties

UÊÊÊClub Room or Deluxe Room
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (1hr 20mins) and transfers
between Grenoble Airport and the
Resort (2hrs 15mins)(3), other Airports:
Geneva or Lyon

the French school holidays)(1)

UÊÊÊSpecial Teens’ Ski
Programme (ages 11 to 17 inclusive)(2)

FOR CHILDREN
UÊÊÊClub Med Baby Welcome®
UÊÊÊMini Club Med® (ages 4 to 10 inclusive)
UÊÊÊJuniors’ Club Med® (ages 11 to 17 inclusive)(2)

OTHER ACTIVITIES

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

UÊÊÊSledging

Low season price from £1140(a)
High season price from £1270(a)
Free stay for children under 4 years(b)

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK
®

UÊÊÊClub Med Ski Service

OPTIONAL EXTRAS - BOOK ON SITE
UÊÊÊ2 new thrilling snowsports(4)
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊBabysitting

OUTSIDE THE RESORT
UÊÊÊSnowboarding and freestyle skiing on
the “2 Alpes Freestyle Land”
UÊÊÊSnowshoe walks, ice-rink, snowmobile,
bowling, squash, ice grotto tours,
swimming pool

EARLY
BOOKING OFFER
SAVE UP TO
£120
See p.26

Try
a Short Break
Try an unforgettable ski experience of 3 or
4 days, from £365(5). For more details, see p.80
*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)Flights
and transfers only if you have chosen a Club Med Package that includes transport. (4)Refer to the list of sports available when you arrive on site
(ex.: speed riding, snow scooter…). (5)Price per person (12 years and above), in a two person Club Room as part of an all-inclusive package for
a 3 days/ 3 nights stay without transport, departing on 11/12/2014. Prices do not include membership fee (please, refer to Booking Conditions
on page.94 section 3 Membership)
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/les-deux-alpes
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Idyllic hamlet of snow-topped chalets
in Les Écrins national park

PHOTO 1

Experience...
A chalet style Resort, perfectly blended
with the surrounding larches and pines.
Entrust your babies from 4 months with
our dedicated GOs®
Introduce your little ones to
snowsports, from age 3*, while your
teens let off steam in the snowpark.
Go sledging with your family and
then unwind at the Club Med Spa* by
PAYOT.
Resorts highly recommended by
UK customers

66

charm &
prestige

Ofﬁcial
French
Ski
School

ski from spa &
the door well-being

nonskiing
activities

TRAVELLERS’

CHOICE

Ski area

Ecocertiﬁed
Green
Globe

Grand Serre
Chevalier

Wiﬁ

Altitude 1400-2800m
250km of ski runs
23

29

35

13

FRANCE
Serre-Chevalier

FRENCH SUMMITS

children’s from 4 months
clubs to 17 years inclusive

LOCATED IN THE HAUTES-ALPES REGION, 1400M, AT THE FOOT OF THE SLOPES, OPEN FROM 21/12/2014 TO 19/04/2015

PHOTO 2

PHOTO 3

Your all-inclusive Club Med holiday:
SNOWSPORTS

AT YOUR LEISURE

CLUB MED ESSENTIALS

UÊÊÊSki pass (from age 4)
UÊÊÊGroup classes for all levels: Alpine skiing
(from age 4) or snowboarding

UÊÊÊIndoor heated swimming pool
UÊÊÊSledging
UÊÊÊEvening entertainment and parties

UÊÊÊClub Room or Deluxe Room
UÊÊÊAll meals, open bar and snacks
UÊÊÊReturn ﬂights (1hr 45mins) and transfers
between Turin Airport and the Resort
(1hr 30mins)(3), other Airports: Grenoble or
Lyon

(from age 8 during the French school holidays)(1)

or non ski activties (from 12 years)

FOR CHILDREN

(hiking, snowshoeing and Nordic walking)

UÊÊÊClub Med Baby Welcome®
UÊÊÊMini Club Med® (ages 4 to 10 inclusive)
UÊÊÊJuniors’ Club Med® (ages 11 to 17 inclusive)(2)

UÊÊÊSpecial Teens’ Ski
Programme (ages 11 to 17 inclusive)(2)

OTHER ACTIVITIES
UÊÊÊClub Med Fitness
UÊÊÊWeights and cardio-training room

Low season price from £1280(a)
High season price from £1390(a)
Free stay for children under 4 years(b)

Make it extra special*:
OPTIONAL EXTRAS - PRE-BOOK
®

UÊÊÊBaby Club Med (ages 4 to 23 months inclusive)
UÊÊÊPetit Club Med® (ages 2 and 3 inclusive)
UÊÊÊIntroduction to snow course (for 3-yearolds)
UÊÊÊPackages at the Club Med Spa by
PAYOT
UÊÊÊClub Med Ski Service®
UÊÊÊParking

7 DAY ALL-INCLUSIVE HOLIDAY
WITH TRANSPORT

OPTIONAL EXTRAS - BOOK ON SITE
UÊÊÊAlpine ski or snowboard lessons for
children under 12 years(4)
UÊÊÊPrivate alpine ski or snowboard lessons
UÊÊÊ2 new thrilling snowsports(5)
UÊÊÊBabysitting
UÊÊÊTeen Spa(6)

*At extra cost. Enrolment either at the time of booking or on site (depending on the service) is subject to availability and conditions of sale and
prices applicable at the Club Med Resort. (1)From age 12, outside the French school holidays. (2)During the French school holidays. (3)Flights and
transfers only if you have chosen a Club Med Package that includes transport. (4)Book directly at the ski school within the ski domain before you
depart. (5)Refer to the list of sports available when you arrive on site (ex: speed riding, snow scooter...). (6)From age 11.
Full terms and conditions apply and can be found on p.92-93, at www.clubmed.co.uk, 08453 67 67 67 or by contacting your local travel agent. View
our exclusive offers p.26-27. (a)Price per adult (12yrs+) for 7 day all-inclusive holiday with transport (return ﬂight, transport taxes and transfers) in Twin
share accommodation, departing from London on 15/03/2015 in Low-season and on 21/12/2014 in High-season. All prices are subject to change
and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Prices do not include any available discounts or the membership
fee which is payable (please, refer to Booking Conditions on p.94). (b)Certain exclusion dates apply. Offer valid on the stay, excluding transport and
optional extra services (eg, Petit Club Med®...). Services included in Resort packages can be viewed in the price charts.

EARLY
BOOKING OFFER
SAVE UP TO
£120
See p.26

Scan this code to discover more
about our Resort.
For more infor mation,
please visit:

www.clubmed.co.uk/serre-chevalier
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Discover more winter
wonderlands

Follow the snowﬂakes from the highest
Alp peaks to Asia.

FRENCH
MOUNTAIN RESORTS

For more information on all
our Club Med winter destinations,
go to p. 72-73 Resort Matrix.
To book, call 08453 67 67 67,
visit clubmed.co.uk
or contact your local travel agent.
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Méribel l’Antarès
LES 3 VALLÉES
Méribel le Chalet
LES 3 VALLÉES
Aime la Plagne
GRANDE PLAGNE

SWISS
MOUNTAIN RESORTS

CHINESE & JAPANESE
MOUNTAIN RESORTS

Saint-Moritz Roi Soleil
HAUTE-ENGADINE

Yabuli
SUN MOUNTAIN - CHINA

Villars-sur-Ollon
VILLARS-GRYON

Sahoro
SAHORO - JAPAN

Wengen
KLEINE SCHEIDEGG-MÄNNLICHEN
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Your Holiday
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72
Our Resorts
explained in
more details

71

Resort Matrix: our Resorts
explained in greater detail
A THOUSAND AND ONE WAYS TO ENJOY YOUR CLUB MED HOLIDAY

PRACTICAL
INFORMATION

SKI DOMAIN INFORMATION

Ski Domain

Altitude

Ski Slopes & Equipment

CLUB MED ACTIVITIES
O Included in your package
À la carte*

Number of black runs

Total number of Cross Country ski slopes (km)

Snowpark, boarder cross, half-pipe

Number of ski lifts

4 LEVELS OF COMFORT

Valmorel Chalets

28 1460 m  O

GRAND DOMAINE

1250 m 2550 m 150 km 22 38 17

8

20 km

2

50

Valmorel 5∑ Luxury Space

40 1460 m 

GRAND DOMAINE

1250 m 2550 m 150 km 22 38 17

8

20 km

2

50



Val d’Isère 5∑ Luxury Space

44 1850 m

ESPACE KILLY

1550 m 3450 m 300 km 20 67 41 26 44 km

2

79



Chamonix Mont-Blanc

50 1035 m 

GRAND CHAMONIX

1050 m 3295 m 182 km 16 31 21 12 43 km

1

46



La Plagne 2100

52 2100 m

CHALETS CLUB MED

FRANCE

5∑ FRANCE
4∑ FRANCE

Number of red runs

Number of blue runs

Number of green runs

Total number of Apline ski slopes (km)

1250 m 3250 m 425 km 12 132 65 37 153 km 6 139



(2)

1300 m 3200 m 600 km 68 104 110 35 130 km 10 180



PARADISKI

Méribel l’Antarès

68 1700 m

LES 3 VALLÉES

Méribel le Chalet

68 1700 m

LES 3 VALLÉES(2)

1300 m 3200 m 600 km 68 104 110 35 130 km 10 180



Peisey-Vallandry

54 1600 m 

PARADISKI

1250 m 3250 m 425 km 12 132 65 37 153 km 6 139



Tignes Val Claret

56 2100 m 

ESPACE KILLY

Valmorel

38 1460 m 

GRAND DOMAINE

Val d’Isère
Val Thorens
3∑ FRANCE

Altitude maximum

FRENCH SUMMITS

Altitude minimum

*At extra cost

Name of ski domain

For more information, please visit clubmed.co.uk,
call 08453 67 67 67 or contact your travel agent.
Resort highly recommended to UK customers, see p. 11.

Resort page number

x

Resort altitude

COMFORT 3∑ RESORT

Parking available on reservation

PREMIUM 4∑ RESORT

Resorts at the heart of the ski domain

5∑ SPACE WITHIN A 4∑ RESORT

42 1850 m
(1)

NEW

Aime la Plagne

ESPACE KILLY

46 2300 m 

LES 3 VALLÉES

(2)

1550 m 3450 m 300 km 20 67 41 26 44 km

2

79



1250 m 2550 m 150 km 22 38 17

20 km

2

50



1550 m 3450 m 300 km 20 67 41 26 44 km

2

79



8

1300 m 3200 m 600 km 68 104 110 35 130 km 10 180
1250 m 3250 m 225 km 10 69 33 18 80 km

3

85



1250 m 3250 m 200 km 2

3

54



68 2000 m

GRANDE PLAGNE

Arcs Extrême

58 2000 m

LES ARCS, PEISEY-VALLANDRY,
VILLAROGER

Avoriaz

60 1800 m 

L’Alpe d’Huez la Sarenne

62 1850 m

ALPE D’HUEZ GRAND DOMAINE

1860 m 3330 m 237 km 38 34 29 14 50 km

1

85



Les Deux Alpes

64 1750 m

LES 2 ALPES

1300 m 3600 m 225 km 19 42 18 10 25 km

1

48



Serre-Chevalier

66 1400 m

GRAND SERRE CHEVALIER

1400 m 2800 m 250 km 23 29 35 13 35 km

1

61



36 2050 m

CERVINIA-VALTOURNENCHEZERMATT

1524 m 3900 m 360 km 0

73 30 27 13 km

3

62

Pragelato Vialattea

34 1600 m

VIA LATTEA (VOIE LACTÉE),
SESTRIÈRE

1350 m 2823 m 400 km 30 54 118 42 40 km

6

92

Saint-Moritz Roi Soleil

68 1750 m

HAUTE-ENGADINE

1750 m 3300 m 350 km 0

31 22 35 170 km 1

56

VILLARS-GRYON, DIABLERETS(3),
MEILLERET-ISENAU

1300 m 3000 m 120 km 0

20 28

7

2

35

SUN MOUNTAIN

470 m 1000 m 31 km

2

11

0

5

1

2

SAHORO

420 m 1030 m 21 km

9

0

3

5

1

8

900m 2400 m 110 km 1

8

18

6 12 km(4) 1

19

PORTES DU SOLEIL

53 32 19 73 km

1000 m 2480 m 650 km 39 111 108 28 243 km 7 204

ITALIAN, SWISS, CHINESE, JAPANESE SUMMITS
4∑ ITALY

SWITZERLAND

(1)

Cervinia

Villars-sur-Ollon

68 1300 m 

CHINA

Yabuli

68 470 m



JAPAN

Sahoro

68 420 m



3∑ SWITZERLAND

Wengen

68 1400 m 

KLEINE SCHEIDEGGMÄNNLICHEN

45 km

3 km

New Resort. (2)Beginning and end of the season, if the connection is closed at the domain ”Les 3 Vallées”, you can ski on it via the Meribel or Val Thorens domain. (3)For Les Diablerets
glacier, additionnal ski passes can be purchased at extra cost. (4)Cross country ski only available at Lauterbrunnen or at Grindelwald. (5)Please refer to the 2 differents short stay packages
p. 81. (6)Wiﬁ access available at certain places in the resort only (reception, main bar, swimming pool, bedrooms) and limited to 200kbit/s. Wiﬁ access included in your package in
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In this chart you can ﬁnd the services and
activities included in your package and the
ones à la carte (at extra cost) depending on
the resorts. Some services and activities
are only available on certain dates. For
more information, please refer to individual
resort pages, consult the price list, visit
clubmed.co.uk, call 08453 67 67 67, or
contact your travel agent.

NON-SKIING ACTIVITIES
AND WELL-BEING

Evening entertainments and parties

Terrace and/or Solarium

Turkish bath and/or sauna and/or hot tub

Well-being area

Spa by our dedicated beauty partners or Club Med Spa

Swimming pool(s)

Adrenaline sports

Sledge

Special Teens' Ski Programme 11 (8) to 17 years

Introduction to snow course for 3 years

Snow garden

Hiking programme: hiking, snowshoeing and Nordic walking

Cross country skiing lessons

Snowboard lessons(11)

Alpine skiing lessons(11)

Club Med Ski Service® rental and/or maintenance of equipment

Evening
Entertainment

Well-being

Piano-bar and/or live music

Other
Sports

Lessons

Ski lift pass

Club Med Passworld®: from 11(8) to 17 years

Mini Club Med®: from 4 to 10 years

Teens

Petit Club Med ®: from 2 to 3 years

Baby Club Med®: from 4 months to 23 months

Babysitting and/or Pyjamas Club®

Club Med Baby Welcome®: childcare equipment

Mininum child age for admission to Resort

Internet and or Wiﬁ access(6)

Hight altitude or specialty restaurant

Breakfasts, lunchs, dinners & bar drinks and snacks included

Junior Suite

Suite

Deluxe Room

Club Room

Resort available for short breaks(5)

Spa & Well-being Resort

Resort with non-skiing activities

Ski in & out Resort

High strandard skiing Resort

Charm & Prestige Resorts

Resorts for everyone with Kids Clubs for children & teenagers

SNOWSPORTS
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Wiﬁ
Resort with a Wiﬁ access, only in certain
places(6).

Club Med ﬁtness and/or yoga and/or aquagym

CHILDREN & TEENAGERS

Children





SPA & WELL-BEING
Resorts with Spa.

Cardio-training and/or weights room

NON-SKIING ACTIVITIES

Your Holiday
experience

Resort with a ski in/out access, or with a ski
access at 150m maximum from the slopes.

Resort with ideal ski conditions for advanced
skiers: good snow quality, challenging slopes,
many kilometers of ski runs, several routes and
differents landscapes.

Resorts with numerous non-ski activities included
in your package (minimum 2 activities: swimming
pool, turkish bath, ﬁtness, nordic walking…).

ACCOMODATION
& DINING

SKI FROM THE DOOR

HIGH STANDARD SKIING

CHARM & PRESTIGE
Resorts with authentic alpine chalets
architecture, located in the heart of a charming
and prestigious domain.

Juniors’ Club Med: from 11 to 17 years

TYPE OF RESORT

USE THE FOLLOWING SKI ICONS FEATURED ON THE RESORT PAGES TO FIND THE PERFECT RESORT FOR YOU:

O(10)

(10)

O O
O

O

O O

O
O

 O

O O O

O

O O

O

O O O

O

O O



 O O

O

O

(7)

O O

O

O O

O

O O



O O

O

O

O

O O(7)

O

O O

O O

O O

O O O

 O O O

O O O

O

O O(7)

O

O O

O

O

O O O

O(10) O

O

 O 

O O O 2 yrs

O O(7)

O(9)

O(9) O(9) O(9) O(9) O

O O

O

O(10)

O

O O

O

O

O O O

O

O

O O

O O O

O

O

O

O O O

O

O

O

O
 O

(7)

O O

O

O O

O

O O O O O

O

O O O

O

O O

O

O O

O O

O O(7)

O

O O

(7)

(7)

(9)

(9)

(9)

O O O

O O O 2 yrs

O O O

O O O

O

O O(7)

O

O O

O

O O

O

O O

O

O O

(7)

(9)

(9)

(9)

(9)

O

O

(9)

(9)

O

O

O O

O O

O

O

O

O

O
O

O

O

the 5∑ Luxury Space: with a high speed between 200kbit/s and 1Mbit/s. (7)On certain dates only. (8)From age 12 at Arcs Etrême. (9)Not included in the Non Skier/Non Hiker package. (10)
Turkish Bath and/or sauna at extra cost in the Spa. (11)Apline ski and snowbaord lessons are avaialble at the participating Resorts feactured above for persons over 12 years. Alpine and
snowbaord lessons are available for children under 12 years as part of the Club Med Kids Club, please enquire for details.
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Children
KIDS’ CLUBS TAILORED TO YOUR CHILD’S AGE
At Club Med, there is lots of fun and games for your little ones.
Children come into their own, enriched by their holiday experience.
play, have fun and learn

KIDS CLUB FOR CHILDREN AGED 4 MONTHS TO 10 YEARS(1)
A CLUB FOR EACH AGE RANGE

DAILY SCHEDULE, ACTIVITIES(1) AND MEALS

PRICES AND BOOKING
PRACTICAL INFORMATION
CONDITIONS

BABY CLUB MED®*
From age 4 months
to 23 months inclusive

8.30am to 5pm:
UÊ-«ÀÌÃÊ>`ÊLÌÞ\Êoutdoor walks, baby relaxation time.
UÊ Ài>ÌÛÌÞ\Êpainting, colouring, modeling clay.
UÊ ÕV>Ì\Êmusic time, storytelling.
UÊ>iÃ\Êearly-learning games.
UÊ Õ``iÃÊLÀi>Ê>`Ê>«]Êlunch and afternoon snack.

UÊËÓnä«iÀÊV `
per week(2).
UÊ ÀiÌÊ>`Ê
payment at the time
of booking.

Places are limited and we advise you to
book early.

PETIT CLUB MED®*
From age 2
to 3 years inclusive

8.30am to 5pm:
UÊ-«ÀÌ\Êoutdoor walks, exercise activities.
UÊ Ài>ÌÛÌÞ\Êchildren’s art activities.
UÊ ÕV>Ì\Êpuppets, fancy dress, face painting, music
listening.
UÊ>iÃ\Êboard games, toy building, open air games.
UÊ,i>Ý>ÌÊÌiÊ>`Ê>«]Êlunch and afternoon snack.
7.30 to 9pm: evening entertainment
UÊ-}}]Ê}>iÃ]ÊÃÌÀÞÌi}°°

UÊËÓxäÊ«iÀÊV `
per week(2).
UÊ ÀiÌÊ>`Ê
payment at the time
of booking.

Places are limited and we advise you to
book early.

ËÓ£äÊ«iÀÊV `
per week.
(Ski equipment
included)
VÕ`i`ÊÊÞÕÀÊ
*>V>}i°

See p.77.

ÌÀ`ÕVÌÊÌÊ-ÜÊ ÕÀÃi\Êdiscover snowsports and the joys
of snow from age 3
MINI CLUB MED®
From age 4
ÌÊ£äÊÞi>ÀÃÊVÕÃÛi

8.30am to 5pm:
UÊ-«ÀÌ\ÊÃÜÊ}>À`iÊvÀÊLi}iÀÃÊ>}i`Ê{Ê>`ÊxÊ«iÀÃ>Ãi`Ê
supervision to enable children to discover the pleasures of their
ﬁrst outings on skis, at their own pace), group ski classes during the
day time from age 4 (see p.77).
UÊ Ài>ÌÛÌÞ\Êchildren’s art activities.
UÊ ÕV>Ì\Êpreparing for the evening entertainment,
dancing.
UÊ>iÃ\Êlarge shared group games.
UÊÕV Ê>`Ê>vÌiÀÊÃ>V°Ê
7.30 to 9pm: evening entertainment
UÊ iÀÊÜÌ ÊvÀi`ÃÊ>`ÊÃ«iV>Ê>VÌÛÌiÃ°

`ÀiÊ>ÀiÊÕ`iÀÊÌ iÊÀiÃ«ÃLÌÞÊ
of the G.O®s only during the opening
ÕÀÃÊvÊÌ iÊÊ ÕLÊi`®, and only
if the accompanying parent or guardian
has correctly ﬁlled in the attendance
register.
UÊvÊ«>ÀiÌÃÊ>ÜÊÌ iÀÊV `ÊvÀÊ>}iÊ
nÊÌÊ£äÊÌÊLiÊ`i«i`iÌ]ÊÌ iÞÊÜÊLiÊ
under the responsibility of their parents
ÕÌÃ`iÊÌ iÊÊ ÕLÊi`® and the
Ê ÕLÊi`® activities.

UÊ

KIDS CLUB FOR TEENAGERS AGED 11 YEARS(3) TO 17
TEEN’S CLUBS

RESORTS

ACTIVITIES(1)

PRICE PRACTICAL
INFORMATION

CLUB MED
ÀVÃÊ ÝÌÀkiÊº>Ê>V iÀi»]Ê*iÃiÞ6>>`ÀÞÊ Teenagers have their own decicated room; however they can choose to ÊVÕ`i`ÊÊÞÕÀÊ*>V>}i°ÊÊ
PASSWORLD®
º>Ê->iÊ`iÃÊVvvÀiÃ»]Ê6>ÀiÊº ÀÞÃÌ>Ê
> Teenagers are under the
meet inside or outside the Passworld room:
ÀÊ££ÊÌÊ
,»°
responsibility of the G.O®s
UÊ-Ê,iÃÀÌÃÊ-«ÀÌÃÊ>VÌÛÌiÃ\ÊAlpine skiing classes or Special Teens’
(3)
only
during scheduled
Ski
Programme
(See
p77).
£ÇÊÞi>ÀÃÊVÕÃÛi
activities organised
UÊ Ài>ÌÛiÊ>VÌÛÌiÃ\ craftwork, make-up, grafﬁti, jewellery, fashion, etc.
for them or à la carte
UÊÀÌÃÌVÊ>VÌÛÌiÃ\Êdancing, theatre, performing arts, singing,
activities, and under no
cinema, mixing, magic, etc.
circumstances are G.O®s.
UÊ } Ìvi\ÊºÛiÊ} Ì»]Êº`ÃVÊ} Ì»]ÊÃ ÜÃ]ÊiÌV°
considered permanent
JUNIORS‘
7\ A dedicated place for teens in 2 of our
Teenagers can choosen between scheduled day and/or night activities:
supervisor.
x®
CLUB MED
Resorts .
UÊ-Ê,iÃÀÌÃÊ-«ÀÌÃÊ>VÌÛÌiÃ\ÊAlpine skiing classes or Special
Ê/
iÊÕÀÃ½Ê ÕLÊi`®
ÀÊ££ÊÌÊ
ÊÌ iÊ,iÃÀÌÃÊÜÌ Ê `Ài½ÃÊ>`ÉÀÊÌiiÃÊVÕLÃÊ
Teens’ Ski Programme (See p77.)
>`ÊÌ iÊ ÕLÊi`Ê
£ÇÊÞi>ÀÃÊVÕÃÛi iÝVi«ÌÊ >ÝÊÌ >VÊ>`ÊÌ ÃiÊÜÌ Ê
UÊ Ài>ÌÛiÊ>VÌÛÌiÃ\Êcraftwork, make-up, grafﬁti, jewellery, fashion, etc.
Passworld® are open
ÕLÊi`Ê*>ÃÃÜÀ`®) here teenagers have no
Creative, sporting and artistic activities, that encourages teens to take
only during the school
dedicated place but can enjoy the Resort facilities. part in the life of the Resort.
holidays(4).

To ﬁnd Resorts offering kids/teenager facilities refer to Resort pages or the Resort Matrix p72-73.
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*At extra costs. (1)Activities depending on the Resort. (2)For a 7 night stay at Club Med, Kids Club services are available for 6 days (except for Yabuli and Sahoro whereby Kids Clubs services
are available for the full 7 days of stay). It is non-refundable and must be booked and paid for when you book your holiday. (3)At Arcs Extreme available from 12 years. (4)During the French
school holidays and/or those of other nationalities please contact us for more information. (5)Pragelato Vialattea and Serre-Chevalier .

For more information, visit www.clubmed.co.uk or ask your travel agent

DEDICATED SERVICES FOR FAMILIES
WELCOMING BABIES FROM 4 MONTHS TO 23 MONTHS: CLUB MED BABY WELCOME®
THIS SERVICE OFFERS

UÊ

`V>ÀiÊv>VÌiÃÊ«ÀÛ`i`ÊÊÌ iÊÀ\Ê
VÌ]ÊV >}}Ê>Ì]ÊL>LÞÊL>Ì °
UÊ-«iV>ÞÊ«Ài«>Ài`Êi>ÃÊ>`ÊV `ÊÃi>ÌÃÊ
ÊÌ iÊL>LÞÊVÀiÀÊ } V >ÀÃ®°
UÊ`}Ê«ÕÃ V >ÀÃÊvÀÊÜ>Ã°
UÊ >}}Ê>Ài>ÃÊ>VViÃÃLiÊÊ>ÊÌ iÊ
VÊ>Ài>ÃÊvÊÕÀÊ,iÃÀÌÃ°
UÊ `V>ÀiÊÌiÃÊÌiÌÀiÃ]Ê>««iÃ]ÊiÌV°®Ê
>Û>>LiÊ>ÌÊÌ iÊ ÕLÊi`Ê ÕÌµÕi®I°

RESORTS WELCOMING CHILDREN
FROM 0 TO 23 MONTHS INCLUSIVE

PRICE AND BOOKING
CONDITIONS

>ÝÊÌ >V]Ê iÀÛ>]Ê
½«iÊ`½ÕiâÊ>Ê->Àii]Ê6>ÀiÊ
>iÌÃ]ÊiÃÊ iÕÝÊ«iÃ]Ê*iÃiÞ
6>>`ÀÞ]Ê-> À]Ê->ÌÀÌâÊ
,Ê-i]Ê-iÀÀi iÛ>iÀ]Ê6>Ài]Ê

>ÊIncluded in your Package.
>LiÃÊ>ÀiÊÕ`iÀÊÊ
Ê-}ÊÕ«ÊÜ iÊÞÕÊ>iÊÞÕÀÊ VÀVÕÃÌ>ViÃÊÌ iÊ
ÀiÃiÀÛ>Ì]Ê>ÌÊÊiÝÌÀ>ÊVÃÌ° ÀiÃ«ÃLÌÞÊvÊÌ iÊ°"®ÃÊ

6>ÀÃÃÕÀ"]Ê7i}i°

PRACTICAL INFORMATION

>ÃÊÃÊÌ iÊV>ÃiÊÊ >LÞÊ
ÕLÊi`®I®°Ê*>ÀiÌÃÊ>`Ê
}Õ>À`>ÃÊÕÃÌÊÀi>Ê
V«iÌiÞÊÀiÃ«ÃLiÊ
vÀÊÌ iÊV `°ÊÌi`Ê
>Û>>LÌiÃÊÊÃiÊÃ>Ê
ÀiÃÀÌÃ

RESTAURANT SERVICES FOR CHILDREN UNDER 4 YEARS(1)
SERVICES OFFERED

PRIX
Baby-corner
ÀÊV `ÀiÊvÀÊÓ{ÊÌ Ã

ÊÀiÃiÀÛi`Ê>Ài>ÊÊÕÀÊÀiÃÌ>ÕÀ>ÌÃÊÌÊ«Ài«>ÀiÊV `Ài½ÃÊi>ÃÊÝiÀÃ]ÊVÀÜ>ÛiÃÊiÌV°®ÆÊÃ>Ê
«ÌÃÊ>Û>>Li°

Included in
your package.

Baby Feeding Rooms
ÃiÊÌÊv>ÞÊ>VV`>ÌÊ>`Ê«iÊÓ{Ê ÕÀÃÊ>Ê`>Þ]Ê>Ài>ÃÊÌÊ«Ài«>ÀiÊL>LÞÊi>ÃÊÜÌ Ê
ÀÊV `ÀiÊ>}i`Ê£ÊÞi>ÀÊ>`ÊÕ`iÀ Ì iÊiViÃÃ>ÀÞÊÕÌiÃÃÊL>LÞÊLÌÌiÊÜ>ÀiÀÃ]ÊÝiÀ]ÊÃÌiÀÃiÀ]ÊiÌV°®Ê>`ÊL>ÃVÊ«À`ÕVÌÃÊ
Ü>ÌiÀ]ÊvÀÕÌÃ]ÊLÃVÕÌÃ]ÊiÌV°®

Included in
your package.

Baby restaurant(1)
ÀÊV `ÀiÊ>}i`ÊÎÊÞi>ÀÃÊ
>`ÊÕ`iÀ

Included in
your package.

Ê>Ài>ÊÀiÃiÀÛi`ÊvÀÊ«>ÀiÌÃÊ>`ÊV `ÀiÊÜ iÀiLÞÊ«>ÀiÌÃÊV>Ê>iÊ i>Ì ÞÊi>Ã

DAY AND/OR NIGHT BABYSITTING SERVICE
PRIX ET CONDITIONS
DE RÉSERVATION

SERVICES OFFERED
Pyjamas Club®*
ÀÊV `ÀiÊÕ«ÊÌÊÎÊÞi>ÀÃ

Babysitting*
ÀÊV `ÀiÊÕ«ÊÌÊ£äÊÞi>ÀÃ

ÕÀ}ÊÌ iÊ`>ÞÊ>`ÉÀÊ} ÌÊ

>ÞÊ>`ÉÀÊiÛi}°Ê >LÞÃÌÌ}ÊÃÊ>ÊÃiÀÛViÊ«ÀÛ`i`ÊLÞÊÌ À`Ê«>ÀÌÞÊ«ÀÛ`iÀÃ]Ê
Ì iÊV`ÌÃÊ>`Ê`ÜÊLÞÊÌ iÊ>`ÊÕ`iÀÊÌ iÀÊÜÊÀiÃ«ÃLÌÞ°

ÊÌÊiÝÌÀ>ÊVÃÌ°
Ê >LiÊ`ÀiVÌÞÊ>ÌÊ
Ì iÊ,iÃÀÌ°

ÊÌÊiÝÌÀ>ÊVÃÌ°
Ê >LiÊ`ÀiVÌÞÊ>ÌÊ
Ì iÊ,iÃÀÌ°

To ﬁnd Resorts offering Club Med Baby Welcome®, Babysitting and/or Pyjama Club® refer to Resort pages or the Resort Matrix p72-73.
* At extra cost. (1)Available in most Resorts offering Baby Club Med®* and/or Petit Club Med®*.
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Snowsports
EXPERIENCE THE BEST OF SNOWSPORTS WITH CLUB MED
Improve your technique and style with equipment* on some of the world’s best slopes.
1- PRESTIGIOUS SKI AREAS
Portes du Soleil, Les 3 Vallées, Vialattea, Paradiski, Espace Killy... Our Club Med Resorts are located in the largest ski areas in the world.
Club Med Resorts offer the perfect opportunity to experience everything that winter has to offer.
and 17 are labeled “ski from the door”
.
Of our Resorts, 15 are labeled “high standard skiing”
DOMAINS AVAILABLE(1)

NEARBY DOMAINS(1)

COUNTRY

RESORT

Alpe d’Huez Grand Domaine

L’Alpe d’Huez, Auris-en-Oisans, Villard-Reculas, Vaujany,
Oz-en-Oisans
Breuil-Cervinia, Valtournenche, Zermatt
Tignes, Val d’Isère

France

L’Alpe d’Huez la Sarenne

Italy, Switzerland
France

Lognan, Les Grands Montets, Le Tour, Vallorcine, Brévent, Flégère,
Planards Savoy
Valmorel, Saint-François Longchamp, Doucy-Combelouvières, Celliers

France

Cervinia
Tignes Val Claret
Val d’Isère
Chamonix Mont-Blanc

Serre Chevalier, Briançon, Monêtier-les-Bains
La Plagne, Champagny en Vanoise, Montalbert,
Monchavin les Coches
Saint-Moritz, Diavolezza-Lagalb, Corviglia, Corvatsch, Furtschellas
Kleine Scheidegg-Männlichen
Arc 1600, Arc 1800 , Arc 2000, Peisey-Vallandry, Villaroger
Les 2 Alpes
Brides-les-Bains, Courchevel, La Tania, Méribel, Orelle,
Saint-Martin-de-Belleville, Méribel, Val Thorens

France
France

Cervinia - Valtournenche - Zermatt
Espace Killy
Grand Chamonix
Grand Domaine
Grand Serre Chevalier
Grande Plagne
Haute-Engadine
Kleine Scheidegg - Männlichen
Les Arcs - Peisey-Vallandry - Villaroger
Les 2 Alpes
Les 3 Vallées(2)

Paradiski
Portes du Soleil
Sahoro
Sun Mountain
Vialattea (Voie Lactée) - Sestrière
Villars-Gryon - Diablerets(3) - Meilleret - Isenau

La Plagne, Champagny en Vanoise, Montalbert,
Montchavin les Coches, Les Arcs, Peisey-Vallandry, Villaroger
14 stations (Avoriaz, Morzine, Les Gets, Abondance...)
Sahoro
Yabuli
Sestrière, Sauze d’Oulx, Oulx, Sansicario, Cesana, Clavière,
Montgenèvre
Villars, Gryon, Diablerets, Meilleret, Isenau

France

Switzerland
Switzerland
France
France
France

France
France,
Switzerland
Japan
China
Italy, France
Switzerland

Valmorel
Valmorel Chalets
Serre-Chevalier
Aime la Plagne
Saint-Moritz Roi Soleil
Wengen
Arcs Extrême
Les Deux Alpes
Méribel l’Antarès
Méribel le Chalet
Val Thorens
La Plagne 2100
Peisey-Vallandry
Avoriaz
Sahoro
Yabuli
Pragelato Vialattea
Villars-sur-Ollon

2- LESSONS PROVIDED BY PROFESSIONALS FOR ALL LEVELS
Group lessons are given by professional ski instructors, all of whom are fully qualiﬁed in their respective countries. They provide tuition to each group through
suitable programmes, giving each individual their personal advice.

OUR PREFERRED PARTNERS:
Ofﬁcial French Ski School (ESF)
in our French Resorts
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The Ofﬁcial Ski School of Switzerland
in our Swiss Resorts

The Ofﬁcial Ski School of Italy
in our Italian Resorts

*At Extra cost. (1)Subject to inter ski domain agreements. Access to an entire ski area is dependent on snow conditions and the opening dates of the ski lifts of the domain.
(2)
At the beginning and the end of the season, if the connection is closed at the domain “Les 3 Vallées”, you will ski according to the Resort, in the area of Méribel or Val Thorens.
(3)
For the Diablerets Glacier, need to purchase an additional package, with supplement.

For more information, visit www.clubmed.co.uk or ask your travel agent

3- SNOW COURSES FROM AGE 3
Snowsports for children from 3 years of age and teenagers up to 17 years of age inclusive. Each programme is dedicated to your child’s ability and age group.
DIFFERENT SNOWSPORTS
FOR ALL AGES

RESORTS

CERTIFICATES(1)

PRICE

PRACTICAL INFORMATION

£210 per child
per week.

UÊx`>ÞÊVÕÀÃi°Ê
UÊ ÀiÌÊ>`Ê«>ÞiÌÊ>ÌÊÌ iÊÌiÊvÊ
booking, in addition to the Petit Club Med®
service.
UÊ-ÊÌÊvÀÊV `ÀiÊVÕ`i`°

ALPINE SKIING
For 3-year-olds
Introduction to Snow Course(2)

La Plagne 2100, Les Chalets Progress to the ﬁrst French
de Valmorel, Serre-Chevalier, ofﬁcial certiﬁcate*(1) and
receive the Piou-Piou medal*.
Valmorel, Villars-sur-Ollon.

From age 4
Snow garden for beginners: skiing basics,
movement, skiing a course around obstacles
and under arches, introduction to the tow
rope and the magic carpet.

Aime la Plagne, Avoriaz,
Cervinia, L’Alpe d’Huez
la Sarenne, La Plagne 2100,
Valmorel Chalets,
Les Deux Alpes,
Peisey-Vallandry, Pragelato
For ages 4 to 17 years inclusive
UÊÊ>LÌiÃ]ÊvÀÊLi}iÀÃÊÌÊV«iÌÌÊ Vialattea, Sahoro,
Saint-Moritz Roi Soleil, Serrelevel.
Chevalier, Tignes Val Claret,
UÊÀÕ«ÃÊL>Ãi`ÊÊ>}iÊ>`Ê>LÌÞ]ÊÌ>Õ} ÌÊ
Valmorel, Villars-sur-Ollon,
by professional ski instructors.
Wengen, Yabuli.

For ages 11(3) to 17 years inclusive
Special Teens Ski Programme.
UÊÀÊÌiiÊ«iÊÃiÀÃÊ >ÃÃÊÎ(4) and above.
UÊ"ÊÌ iÊ«À}À>ix®: initiation to and
awareness of mountain safety rules,
freestyle: snowpark, piste edge runs, forest
runs, slalom, skicross, Aiglon (jumps).

Progress to the second
French ofﬁcial certiﬁcate*(1)
and receive
the Ourson medal*.

UÊx`>ÞÊ«iÊÃ}Ê}ÀÕ«ÊV>ÃÃiÃ°
UÊ >ÃÃiÃÊ>Û>>LiÊÌ ÀÕ} ÕÌÊÌ iÊÃi>Ã°

Progress through the ofﬁcial
French certiﬁcates*(1) such as
les Étoiles, le Chamois,
la Flèche etc.
Included
in your
package.

Aime la Plagne,
Arcs Extrême, Avoriaz,
Cervinia, L’Alpe d’Huez
la Sarenne, La Plagne 2100,
Valmorel Chalets,
Les Deux Alpes, PeiseyVallandry, Pragelato
Vialattea, Saint-Moritz Roi
Soleil, Serre-Chevalier,
Tignes Val Claret, Valmorel,
Villars-sur-Ollon, Wengen.

Activity offered during school holidays(6) in
all Resorts offering Juniors’ Club Med® or
Club Med Passworld®.

SNOWBOARDING
For ages 8 to 10 years inclusive
UÊÊ>LÌiÃÊvÀÊLi}iÀÃÊÌÊV«iÌÌÊ
level.
UÊÀÕ«ÃÊ>VVÀ`}ÊÌÊ>LÌÞ]Ê`ÃVÛiÀÊiÜÊ
thrills with the snowboard (basic posture,
controlling your speed, turns etc.).

Aime la Plagne,
Arcs Extrême, Avoriaz,
Cervinia, L’Alpe d’Huez
la Sarenne, La Plagne 2100,
Valmorel Chalets,
For ages 11 to 17 years inclusive
Les Deux Alpes, Pragelato
Budding or expert freestylers get to board
Vialattea, Peisey-Vallandry,
Ê>ÊvÕÊÃ«i°ÊÊÃÕ«iÀÛÃi`Ê}ÀÕ«Ã]Ê
boarders learn to pull a jump, practice grabs Sahoro, Saint-Moritz
Roi Soleil, Serre-Chevalier,
and spins, and more.
Tignes Val Claret, Valmorel,
Villars-sur-Ollon, Wengen,
Yabuli.

UÊÀÕ«ÊiÃÃÃÊxÊ`>ÞÃ°Ê
UÊÊ,iÃÀÌÃÊÜÌ ÊV `Ài½ÃÉÌii>}iÀÃ½Ê
Clubs during the school holidays(6) (except
Arcs Extrême and Chamonix Mont-Blanc,
age 12).
UÊÊÃi>ÃÊ-> ÀÊ>`Ê9>LÕ°
Progress through the ofﬁcial
French certiﬁcates*(1).

Included
in your
package.

UÊÀÕ«ÊiÃÃÃÊxÊ`>ÞÃ°Ê
UÊÊ,iÃÀÌÃÊÜÌ ÊV `ÀiÉÌii>}iÀÃÊ ÕLÃÊ
during the school holidays(6) (except
Arcs Extrême and Chamonix Mont-Blanc,
age 12).
UÊÀÊ>}iÊ£ÓÊÊÌ iÊ,iÃÀÌÃÊÜÌ ÊV `ÀiÉ
teenagers Clubs outside school holidays(6).
UÊÀÊ>}iÊ£ÓÊÌ iÊiÌÀiÊÃi>ÃÊÊÌ iÊ,iÃÀÌÃÊ
ÜÌ ÕÌÊV `Ài½ÃÉÌii>}iÀÃ½Ê ÕLÃ(7).
UÊÊÃi>ÃÊ-> ÀÊ>`Ê9>LÕ°

NOTE
ÊÌ iÊ,iÃÀÌÃÊÌ >ÌÊ`ÊÌÊvviÀÊ`ÃÊ ÕLÃÊ>ÃÊÜiÊ>ÃÊ >ÝÊ>`ÊÀVÃÊ ÝÌÀki]ÊÌ iÊ>«iÊÃÉÃÜL>À`(7) included in the Club Med Package starts
vÀÊÞÊ£ÓÊÞi>ÀÃ°ÊÀÊV `ÀiÊÕ«ÊÌÊ££ÊÞi>ÀÃ]ÊVÕÀÃiÃIÊ>ÀiÊLi`Ê`ÀiVÌÞÊÜÌ Ê-V ÃÊ-É-ÜL>À`Ê,iÃÀÌ]Ê>`]Ê«ÀiviÀ>LÞÊLivÀiÊ`i«>ÀÌÕÀi°

*At extra costs.
(1)
For information on the Swiss and Italian Ski Schools and their speciﬁc qualiﬁcations, see www.ecole-Swiss-de-ski.ch, www.scuolacervino.com www.scuolascipragelato.com. (2)La Plagne 2100,
Serre-Chevalier, Valmorel, Valmorel Chalets, Villars-sur-Ollon. (3)From age 12 at Arcs Extreme. (4)Class 3 level corresponds to the ”3e Étoile” certiﬁcate issued by the French Ski School.
(5)
Activities depending on the Resort. (6)During the French school holidays and/or those of other countries (please contact us for more information). (7)No snowboard lessons included in
the Club Med Package Meribel (L’Antares, Le Chalet). *Courses can be booked directly at Snowboard Schools within the domain, preferably before your departure.
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4- CLUB MED SKI SERVICE®
The Club Med Ski Service® in our Resorts, allows you to rent your equipment (skiing/snowboarding/ski/snowshoe) in a real store within the Resort that offers
quality equipment, selected from the latest styles and best brands on the market. All the equipment is in perfect condition and adapted to your level.

PERSON

SKIING

ALPINE SKIING
ADULT AND
TEENAGERS(1) AND/OR
SNOWBOARDING(2)

CROSS COUNTRY
SKIING

PRODUCT
RANGE

LEVEL

DESCRIPTION

BRANDS

PRESTIGE

Intermediate to expert

A selection of skis from prestigious brands to suit every
skier’s needs

Rossignol,
Volant,
Lacroix,
Fischer,
Dupraz,
depending
on the Resorts

PERFORMANCE

Intermediate to expert

Skis/snowboards specially designed for expert skiers/
snowboarders: light, handy for lovers of speed.

Rossignol
(skis, snowboards),
APO (snowboards)

SPORT

Beginner to intermediate

Best skis/snowboards for your ﬁrst experience .

Rossignol

LEISURE

Beginner

Best skis for beginners: Provide easy ability to ski in all kinds
of snow

Rossignol

CLASSIC

Beginner to expert

Classic skis or ski skating, the best skis for all the thrills and
chills.

Rossignol

Beginner to expert

An ideal material for any snow conditions

PERFORMANCE

Intermediate to expert

The highest quality skis for maximum thrills and
performance. Aimed at tomorrow’s champions.

Rossignol

SPORT

Beginner to intermediate

Skis/snowboards suitable for all levels.

Rossignol

CHILD
SKIING SET(4)

Beginner

Small skis (less than 80 cm) suitable for children 3 years old.
Perfect for learning in the Snow Garden * (see p. 77).

Rossignol

SNOWSHOES
CHILDREN

(1)

ALPINE SKIING
AND/OR
SNOWBOARDING(3)

OUR PREFERRED PARTNER:

HOW TO BOOK YOUR EQUIPMENT A LA CARTE
We recommend you reserve your equipment before you DEPART and
beneﬁt from a special rate: UP TO 15% discount(5).
For prices please enquire at the time of booking.

You also have the possibility to rent/buy GO PRO® cameras and headsets(6). Hardware protection and protective gear (back, wrist protection, technical
socks, etc..) can also be rented.
Our trained technicians can also assist with the maintenance of your personal equipment*.

78

*At extra cost. (1)Children up to 11 years. Teenagers: from age 12. (2)Snowboards for adults: Performance and Sport range. (3)Snowboards for children, aged 8, Sport range. (4)The rent of
“Little Child Ski Kit” is included in the price of the package “Introduction to snow course”. (5)Offer subject to quota, for a period of stay of 6 or 7 days. Offer not available for Sahoro and
Yabuli. (6)It is highly recommended to wear a helmet. In case of off-piste tracks, it is mandatory. It is also compulsory for children up to 11 years (12-18 years in Cervinia, Pragelato Vialattea,
Sahoro and Yabuli) and available to rent in all of our resorts.

For more information, visit www.clubmed.co.uk or ask your travel agent

SNOWSPORT EQUIPMENT
At the Club Med Ski Service in our Resorts, book your ski/ snowboard/ cross-country ski/ snowshoes equipment
before you depart and beneﬁt from a special rate: up to 15% discount(1)(2)(3)
SKI EQUIPMENT HIRING FEE WHEN YOU BOOK: PRICES FOR A 7-DAY HOLIDAY(1)(2)(3)
PRESTIGE (intermediate to
advance level)
ALPINE SKIING

Boots
Skis + poles

SPORT (beginner to
intermediate level)

PERFORMANCE (Intermediate
to advance level)

LEISURE (beginner level)

For young
children

Adult

Child (from age
4 to 11 years
inclusive)

Adult

Child (from age
4 to 11 years
inclusive)(4)

Adult

Child (from age
4 to 11 years
inclusive)

Adult

Child (from age
4 to 11 years
inclusive)

Child (3 years old)

£55

-

-

-

£40

£29

-

-

-

£128

-

£101

£60

£86

£42

£65

-

-

(5)

Alpin Kit : skis + poles
+ boots

£183

-

£141

£89

£126

£71

£105

-

£53

SNOWBOARDING

Adult

Child (from age
8 to 11 years
inclusive)

Adult

Child (from age
8 to 11 years
inclusive)

Adult

Child (from age
8 to 11 years
inclusive)

Adult

Child (from age
8 to 11 years
inclusive)

Child (3 years old)

-

-

-

-

£40

£29

-

-

-

-

-

£101

-

£90

£52

-

-

-

-

-

£141

-

£130

£81

-

-

-

Boots
Snowboard
(5)

Snowboard Kit :
snowboard + boots

ADULT CROSS-COUNTRY SKIS, PRICES FOR A 7-DAY HOLIDAY

ADULT SNOWSHOES

Boots

Boots

£25

£25

Cross-country skis + poles

£39

Snowshoes + poles

£39

Kit: skis + poles + boots

£64

Kit: snowshoes + poles+ boots

£64

SKI EQUIPMENT HIRING FEE WHEN YOU BOOK: FOR ONE DAY(1)(6)
PRESTIGE (intermediate
to advance level)

PERFORMANCE (Intermediate
to advance level)

SPORT (beginner to
intermediate level)

LEISURE
(beginner level)

ALPINE SKIING
Adult

Adult

Child (from age 4 to
11 years inclusive)(4)

Adult

Child (from age 4 to
11 years inclusive)

Adult

Boots

£13

£10

£8

£10

£8

£10

Skis + poles

£31

£24

£15

£21

£11

£16

Alpin Kit(5): skis + poles + boots

£45

£34

£23

£31

£18

£26

Adult

Adult

Child (from age 8 to
11 years inclusive)

Adult

Child (from age 8 to
11 years inclusive)

Adult

-

£10

-

£10

£8

-

SNOWBOARDING
Boots
Snowboard

-

£24

-

£22

£13

-

Snowboard Kit(5): snowboard + boots

-

£34

-

£32

£20

-

ADULT CROSS-COUNTRY SKIS, FOR ONE DAY
Boots

ADULT SNOWSHOES
£7

Boots

£7

Cross-country skis + poles

£10

Snowshoes + poles

£10

Kit: skis + poles + boots

£17

Kit: snowshoes + poles+ boots

£17

When you hire equipment, you will be asked for a deposit on site at the Club Med Resort if you have not opted for the Club Med Pass.
*At extra cost. (1)Except Sahoro and Yabuli. Please enquire for prices. (2)15% off, excluding insurance (already including in the prices indicated in the above table), when pre-booking your
equipment at the time of booking your 6 or 7-day holiday (according to stock availability). (3)Price per person for a 7-day holiday. (4)Recommended for children aged 10 up to 12 years old.
(5)
When you hire a child Alpine Ski Kit or a Child Snowboarding Kit, you get the free loan of a child’s helmet. (6)Price per person per day
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SKI YOUR WAY
Skiing, snowboarding, cross country skiing, snowshoeing* in a group or solo: our Resorts offer something for
everyone.
1- SKI WHEN YOU WANT
From the ﬁrst snow fall (Sunday, November 23, 2014), to Spring (Sunday, May 3, 2015), through the school holidays (Christmas, New Year, February, Easter), our
Resorts welcome you for a full winter season which lasts more than 5 months!

2- CHOOSE THE RESORT/DOMAIN YOU WANT
Our 22 Club Med Resorts are located in 20 renowned ski domains. From our 3∑ Resorts to our Chalets in Valmorel, including the new 4∑ Val Thorens Resort,
choose the best winter escape for you.

3- TRAVEL WHEN YOU WANT
Standard 7 Night Package (Sunday to Sunday), Short Stay “packages” for 3 or 4 days stay open dated holiday (less than 7 days, 7 days, more than 7 days)...
The choice is yours.
DETAILED INFORMATION ON PACKAGE OPTIONS

Standard 7 Night Package

Less than 7 day Packages

Open Dated
7 Night Packages

Sunday to Sunday
Packages

Short Stay Packages

Length of stay

Sunday to Sunday

Arrival/departure
except Sunday

Sunday to Thursday

Resorts/Dates

All Resorts and Dates Subject to availability

Resort Check-in/
Check-out(1)(3)

UÊÀÀÛiÊLiÌÜiiÊ
3pm(2) and 8pm
UÊ i«>ÀÌÕÀiÊLivÀiÊ
3pm

Room Check-in/
Check-out(1)

More than
7 days Packages

Open Dated Short
Stay Packages

Open Dated
packges over
7 days

As per booking

As per booking

In selected Resorts/dates (see table below)

Subject to availability

Subject to availability

UÊÀÀÛiÊLiÌÜiiÊ
3pm(2) and 8pm
UÊ i«>ÀÌÕÀiÊLivÀiÊ
3pm

UÊÀÀÛiÊLiÌÜiiÊ
5pm and 8pm
UÊ i«>ÀÌÕÀiÊLivÀiÊ
5pm

UÊÀÀÛiÊLiÌÜiiÊ
5pm and 8pm
UÊ i«>ÀÌÕÀiÊLivÀiÊ
5pm

UÊÀÀÛiÊLiÌÜiiÊ
5pm and 8pm
UÊ i«>ÀÌÕÀiÊLivÀiÊ
5pm

UÊÀÀÛiÊLiÌÜiiÊ
5pm and 8pm
UÊ i«>ÀÌÕÀiÊLivÀiÊ
5pm

UÊÛ>>LÌÞÊÊÌ iÊ
afternoon
UÊ i«>ÀÌÕÀiÊLivÀiÊ
10am(4)

UÊÛ>>LÌÞÊÊÌ iÊ
afternoon
UÊ i«>ÀÌÕÀiÊLivÀiÊ
10am(4)

UÊÛ>>LÌÞÊvÀÊ
6pm
UÊ i«>ÀÌÕÀiÊLivÀiÊ
1:30pm

UÊÛ>>LÌÞÊvÀÊ
6pm
UÊ i«>ÀÌÕÀiÊLivÀiÊ
1:30pm

UÊÛ>>LÌÞÊÊÌ iÊ
afternoon
UÊ i«>ÀÌÕÀiÊLivÀiÊ
10am(4)

UÊÛ>>LÌÞÊÊÌ iÊ
afternoon
UÊ i«>ÀÌÕÀiÊLivÀiÊ
10am (4)

Meals,
Bar & Snacking(3)

Sunday (dinner)
to Sunday (lunch)

Dinner on arrival lunch on departure

Sunday (dinner) to
Thursday (lunch)

Thursday (dinner) to
Sunday (lunch)

1 day (dinner) until
the last day (lunch)

1 day (dinner) until
the last day (lunch)

Ski Lift Pass

Monday to Saturday

The day of arrival
until departure

Monday to Thursday

Friday to Sunday

The day of arrival
until departure

The day of arrival
until departure

Ski/snowboard
Lessons

Monday to Friday

UÊ/ iÊ`>ÞÊvÊ>ÀÀÛ>Ê
until departure
UÊ ÊV>ÃÃiÃÊÊ
Saturday and
Sunday

From Monday
morning to
Thursday noon

From Friday morning
to Sunday noon

UÊ/ iÊ`>ÞÊvÊ>ÀÀÛ>Ê
until departure
UÊ ÊV>ÃÃiÃÊÊ
Saturday and
Sunday

UÊ/ iÊ`>ÞÊvÊ>ÀÀÛ>Ê
until departure
UÊ ÊV>ÃÃiÃÊÊ
Saturday and
Sunday

UÊÊiÛiÃÊ
UÊ i}iÀÊV>ÃÃiÃÊ
only start on
Monday

All Levels

UÊÊiÛiÃÊ
UÊ i}iÀÊV>ÃÃiÃÊ
only start on
Monday

UÊÊÊiÛiÃÊ
UÊ i}iÀÊV>ÃÃiÃÊ
only start on
Monday

Saturday and Sunday

Thursday afternoon

Saturday and Sunday

Saturday and Sunday

Ski/Snowboard lesson UÊÊiÛiÃÊ
UÊ i}iÀÊV>ÃÃiÃÊ
levels
only start on
Monday

Free Skiing

Saturday (the day
before departure)

Thursday to Sunday

Sunday afternoon

For details of our prices, please enquire at the time of booking or check with your travel agency.

*

Select the activity to do on arrival at the Resort. Not possible to switch during the week.
You will be notiﬁed of different time schedules applicable (if any) to your Resort at the time of booking. (2)Sahoro: possible arrival from 2pm. (3)In case of early arrival, lunch on the ﬁrst day
will be charged. (4)Check-out is 12am in the Valmorel chalets.

(1)

80

For more information, visit www.clubmed.co.uk or ask your travel agent

SHORT STAY PACKAGES
This season, we have some special all-inclusive Short Stay packages available (including ski pass and skiing/
snowboarding lessons) during 3 periods: at the beginning of the season for First Snow Falls in January/February
and in March/April (subject to availability).

SHORT STAY
ORGANISATION

2 different stays (depending
on the Resorts and dates)

Resort Check-in/
Check-out

Room available

Dining, bar & snacks

4 days/4 nights
(from Sunday to Thursday)
Î`>ÞÃÉÎÊ} ÌÃ
(from Thursday to Sunday)

UÊÀÀÛ>ÊvÀÊx«
UÊ i«>ÀÌÕÀiÊLivÀiÊx«
UÊÀÀÛ>ÊvÀÊx«
UÊ i«>ÀÌÕÀiÊLivÀiÊx«

UÊÛ>>LiÊvÀÊÈ«
UÊ i«>ÀÌÕÀiÊLivÀiÊ£\Îä«
UÊÛ>>LiÊvÀÊÈ«
UÊ i«>ÀÌÕÀiÊLivÀiÊ£\Îä«

ÀÊ-Õ`>ÞÊ`iÀ®Ê
ÌÊ/ ÕÀÃ`>ÞÊÕV ®
ÀÊ/ ÕÀÃ`>ÞÊ`iÀ®Ê
ÌÊ-Õ`>ÞÊÕV ®

Price in £ Sterling without transport(5)

FIRST SNOW
FALLS
NOVEMBER
DECEMBER
2014

Sunday 23 November 2014
Thursday 27 November 2014
Sunday 30 November 2014
Thursday 04 December 2014
Sunday 07 December 2014
Thursday 11 December 2014
Sunday 14 December 2014
Thursday 18 December 2014

Cervinia
4 nights
3 nights
4 nights
3 nights
4 nights
3 nights
4 nights
3 nights

Aime
la Plagne

Price in £ Sterling without transport(5)

JANUARY
FEBRUARY
2015

Sunday 04 January 2015
Thursday 08 January 2015
Sunday 11 January 2015
Thursday 15 January 2015
Sunday 18 January 2015
Thursday 22 January 2015
Sunday 25 January 2015
Thursday 29 January 2015
Sunday 01 February 2015
Thursday 05 February 2015

4 nights
3 nights
4 nights
3 nights
4 nights
3 nights
4 nights
3 nights
4 nights
3 nights

Price in £ Sterling without transport(5)

MARCH AND
APRIL 2015

Sunday 22 March 2015
Thursday 26 March 2015
Sunday 29 March 2015
Thursday 02 April 2015
Sunday 05 April 2015
Thursday 09 April 2015
Sunday 12 April 2015
Thursday 16 April 2015
Sunday 19 April 2015
Thursday 23 April 2015
Sunday 26 April 2015
Thursday 30 April 2015

473
390
523
440
560
477
577
494

4 nights
3 nights
4 nights
3 nights
4 nights
3 nights
4 nights
3 nights
4 nights
3 nights
4 nights
3 nights

618
535
589
506
589
506
589
506
589
506

L’Alpe
Les Deux
Tignes
d’Huez
Alpes
Val Claret
la Sarenne
631
548
448
660
365
577
556
486
660
473
403
577

Cervinia

589
506
589
506
589
506
535
452
494
411
-

660
577
660
577
660
577
631
548
577
494
-

Ski(1) or
Snowboard(2) lessons

Ski on
your own
Thursday
>vÌiÀ
Sunday
>vÌiÀ

Val
d’Isère
618
535
643
560
668
585

Chamonix L’Alpe
La Plagne Les Deux
Montd’Huez
2100
Alpes
Blanc
la Sarenne
701
656
784
573
618
573
701
490
668
631
718
548
585
548
635
465
668
631
718
548
585
548
635
465
668
631
718
548
585
548
635
465
668
631
718
548
585
548
635
465

Aime
la Plagne

Levels
of classes
4 days (from Monday From Monday morning 
to Thursday)
to Thursday noon
iÛiÃÎ®

ÎÊ`>ÞÃÊvÀÊÀ`>ÞÊ From Friday morning
to Sunday)
to Sunday noon
iÛiÃÎ®
Ski pass

Villarssur-Ollon

Val
Thorens

743
660
701
618
701
618
701
618
701
618

838
755
838
755
838
755
838
755

Chamonix L’Alpe
La Plagne Les Deux Peisey- Pragelato Tignes
d’Huez
Mont2100
Alpes
Vallandry Vialattea Val Claret
Blanc la Sarenne
668
631
718
548
780
759
759
585
548
635
465
697
676
676
668
631
718
548
780
759
759
585
548
635
465
697
676
676
668
631
718
548
780
759
759
585
548
635
465
697
676
676
627
577
689
494
743
726
726
544
494
606
411
660
643
643
627
465
677
660
544
382
594
577
-

Val
d’Isère

Val
Thorens

Villarssur-Ollon

780
697
780
697
780
697
730
647
-

838
755
838
755
838
755
784
701
735
652
668
585

701
618
701
618
-

PLEASE NOTE:
UÊ ÊÞÕÀÊÃÊiµÕ«iÌIÊLivÀiÊÞÕÀÊ`i«>ÀÌÕÀi
UÊ-ÊiÃÃÃÊvÀÊV `ÀiÊÕ`iÀÊ££ÊÞi>ÀÃÊ`ÊÊ >ÝÊÌ >V]Ê6>Ê`½ÃmÀiÊ>`Ê6>Ê/ ÀiÃ]Êii`ÊÌÊLiÊLi`Ê`ÀiVÌÞÊ>ÌÊÌ iÊÃÊÃV ÃÊÜÌ Ê
Ì iÊÃÊ`>°
*At extra cost. (1)From age 4, in Resorts with Children’s Clubs (except at Chamonix Mont-Blanc, from age 12). From age 12, at Val d’Isère and at Val Thorens. (2)From age 8, during school
holidays(4), in Resorts with Children’s Clubs (except at Chamonix Mont-Blanc, from age 12). From age 12, outside school holidays(4), in Resorts with Children’s Clubs. From age 12, all the
season, at Val d’Isère and at Val Thorens. (3)Included beginners. (4)French school holidays or other nationalities holidays (please enquire). (5)Price in £ Sterling per person without transport,
from 12 years old, in a Club Room shared between 2 persons.
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4-PRACTICE DIFFERENT WINTER SPORTS
IN YOUR ALL-INCLUSIVE PACKAGE
Whatever your level (beginner skier or seasoned skier), we offer you the choice(1)
UÊÀÕ«ÊV>ÃÃiÃÊvÀÊ>ÊiÛiÃÊvÊÃ}\
ÊvÀÊ>}iÊ{]Ê>ÊÃi>Ã]ÊÊÌ iÊ,iÃÀÌÃÊÜÌ Ê `ÀiÉ/ii>}iÀÃ½Ê ÕLÃÊiÝVi«Ì
for Arcs Extrême and Chamonix Mont- Blanc, from age 12(2).
- from age 12, all season, in the Resorts with Children/Teenagers’ Clubs
(Méribel l’Antarès, Méribel le Chalet, Val d’Isere, Val Thorens(2)).
ÊvÀÊ>}iÊ£Ó]Ê>ÊÃi>Ã]ÊÊÌ ÀiiÊ,iÃÀÌÃ\Ê½«iÊ`½ÕiâÊ>Ê->Àii]Ê*À>}i>ÌÊ
6>>ÌÌi>]Ê->ÌÀÌâÊ,Ê-i°
UÊÀÕ«ÊV>ÃÃiÃÊvÀÊ>ÊiÛiÃÊvÊÃÜL>À`}\
- from age 8 during school holidays(3)(4) in the Resorts with Children/Teenagers’
ÕLÃÊiÝVi«ÌÊvÀÊÀVÃÊ ÝÌÀkiÊ>`Ê >ÝÊÌÊ >V]ÊvÀÊ>}iÊ£Ó(2)).
- from age 12, outside school holidays(3) in the Resort with Children/Teenagers’
Clubs(2).
- from age 12, all season, in the Resorts without Children/Teenagers’ Clubs
(Val d’Isere, Val Thorens)(2)(5).
UÊ/ iÊ}Õ`i`Ê iÃÊ }]ÊÃÜÃ i}Ê>`Ê À`VÊÜ>}®Ê>ÊiÛiÃ\ÊVLi`Ê
3 activities over 5 days. ÀÊ>}iÊ£Ó]Ê>ÊÃi>Ã]ÊÊ£äÊ,iÃÀÌÃ\Ê >ÝÊ
Ì >V]ÊjÀLiÊ½Ì>ÀmÃ]ÊjÀLiÊiÊ >iÌ]Ê*iÃiÞ6>>`ÀÞ]Ê*À>}i>ÌÊ
6>>ÌÌi>]Ê->ÌÀÌâÊ,Ê-i]Ê-iÀÀi iÛ>iÀ]Ê6>Ài]Ê6>ÀiÊ >iÌÃ]Ê
Villars-sur-Ollon, Wengen.
UÊ -«iV>Ê /iiÃÊ -Ê *À}À>i\Ê vÀÊ Ìii>}iÀÃÊ Ü Ê V>Ê ÃÉÃÜL>À`
Class 3 level(6)\
- from age 11(7) during school holidays(3) in the Resorts with Teenagers’ Club.
9ÕÊ>ÃÊ >ÛiÊÌ iÊ«ÃÃLÌÞÊÌÊvÀiiÞÊ«À>VÌViÊÃi`}}(8) all season. For family
`ÃÊvÀÊ>}iÊÓ®ÊÀÊvÀi`ÃÊÊÌ iÊÌL}}>ÊÃÌ>ÌÃ\ÊvÕÊ>`ÊÌ ÀÃÊ}Õ>À>Ìii`tÊ
ÌÊiÊ>Ê*>}i]ÊÛÀ>â]Ê>Ê *>}iÊÓ£ää]Ê½«iÊ`½ÕiâÊ>Ê->Àii]Ê
iÃÊ iÕÝÊ«iÃ]Ê*iÃiÞÊ6>>`ÀÞ]Ê*À>}i>ÌÊ6>>ÌÌi>]Ê-iÀÀiÊ iÛ>iÀ]Ê/}iÃÊ
Val Claret, Valmorel, Valmorel Chalets, Villars-sur-Ollon, Wengen.
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À LA CARTE*
At time of booking:
UÊÊÃ«iV>Ê«À}À>iÊºÌÀ`ÕVÌÊÌÊ-ÜÊ ÕÀÃi»ÊvÀÊV `ÀiÊvÊÎÊÞi>ÀÃÊ
iÀi`ÊÊÌ iÊ*iÌÌÊ ÕLÊi`®I]ÊÌ ÀÕ} ÕÌÊÌ iÊÃi>Ã]ÊÊ{Ê,iÃÀÌÃ\Ê
>Ê*>}iÊÓ£ää]Ê-iÀÀi iÛ>iÀ]Ê6>Ài]Ê6>ÀiÊ >iÌÃ]Ê6>ÀÃÃÕÀ"°
UÊ 7Êº ÃÌiÀÊ*>VÃÊ-É-ÜL>À`»(9)]ÊvÀÊ>}iÊ£n]ÊÊ6>Ê/ ÀiÃ\Ê>ÊiÜÊ
>VÌÛÌÞÊÜ V ÊVLiÃÊ>}ÊÌ iÀÃÊÃ«ÀÌÃÊ>`ÊÕÌÀÌ]Êi>V Ê«>VÊVÕ`iÃÊ
ÃÃÊÀÊÃÜL>À`]Ê>ÊÜiiÃÃÊLÝ]Ê«iÀÃ>âi`ÊwÌiÃÃÊV>V }]ÊÕÌÀÌÊ
VÕÃi}Ê>`ÊÃ«>Ê«>V>}i°
On site:
UÊ*ÀÛ>ÌiÊ>«iÊÃÊÀÊÃÜL>À`ÊiÃÃÃ(10) all season, in all domains.
UÊ/ iÊiÜÊÌ À}ÊÃÜÊÃ«ÀÌÃÊvÀÊ>}iÊ£{\ÊÃ«ii`ÊÀ`}ÊÃÊ«>À>V ÕÌ}®]Ê
ÃÜÊÃVÌiÀ]Ê«>À>}`}(11)...
UÊ ÕÃÌÊ ÕLÊi`Ê>VÌÛÌiÃ\ÊLLÃi} ]ÊÕÌ>ÊL}ÊÊÃÜ]ÊViÊ`Û}]Ê
horse/dog sleigh rides, ice driving, snowmobiling, ice skating(12) ...
UÊ ÀÃÃVÕÌÀÞÊ }]ÊvÀÊ>}iÊ£Ó]ÊÞÊ>ÌÊ6>ÀiÊ >iÌÃ(13).
UÊ/ iÊ>ÃViÌÊÌÊÌ iÊÃÕÌÊvÊÌ iÊÕ}vÀ>ÕÊÎ]{xä®ÊvÀÊ7i}i°ÊÀÊ>}iÊ{]Ê
>ÊÃi>Ã]ÊÞÕÊÜÊvÜÊÌ iÊ } iÃÌÊÌÀ>ÊÊ ÕÀ«iÊiÞ}Ê>ÊLÀi>Ì Ì>}Ê
ÛiÜÊ>ÌÊÌ iÊÌ«(14).

To ﬁnd all the information on the children/teenagers (3-17 years) see p.77.
To ﬁnd all the Resorts where you can try different types of snowsports, please
refer to the Resorts pages and/or The Resort Matrix on p. 70, check with your
travel agency or visit www.clubmed.co.uk

*At extra cost. (1)Select the activity to do on arrival at the Resort. Not possible to switch during the week. (2)For children up to 11 years, courses* can be booked directly with the Ski/Snowboard
Schools within the domains, preferably before you depart. (3)French school holidays and/or other nationalities, please enquire. (4)Any season Sahoro and Yabuli. (5)Méribel l’Antarès, Méribel
le Chalet, snowboard lessons not included in the package*. Courses can be booked directly with Snowboard Schools within the domains, preferably before you depart. (6)The Class 3 Level
corresponds to the third degree Star of French Ski School. (7)From 12 years at Arcs Extreme. (8)If there is sledges available (equipment under the responsibility of GM®). (9)Registration at time
of booking or on sale, subject to availability. (10)Book directly with the Ski/Snowboard Schools within the domains, preferably before you depart. (11)Activities according to the list of sports and
prices available on site at each Resort. (12)Activities depending on the domains. Price and practical information are available in the Resort. Activities and transfers are provided by external
providers. Availability and terms of sale are provided by the providers. (13)Tailored to the desires/levels of the participants, during 1h30mins at 3 different times of the day (dawn, day, dusk).
(14)
GM® must have a ski pass. The day of registration (for the ski schools) occurs on your arrival at the Resort. The tour can be modiﬁed or cancelled depending on weather conditions.

For more information, visit www.clubmed.co.uk or ask your travel agent

5- SKI AS MUCH OR AS LITTLE AS YOU WANT
SEVERAL TYPES OF COURSES ARE OFFERED ON SITE AT THE RESORT:
UÊiÝLiÊ-Ê*À}À>iÊº£ää¯Ê-É-ÜºÊÜÌ ÊxÊ ÕÀÃÊvÊiÃÃÃÊÃ«Ài>`ÊÌ ÀÕ} ÕÌÊÌ iÊ`>ÞÊ(2h30mins in the morning, 2h30mins in the afternoon)
for 5 days (Monday to Friday).
On arrival at the Resort, you can enroll in the course at your level. On the ﬁrst day of classes the instructor will test your level to form groups of about
12 people. Every morning, after a few minutes of warming up, follows a 2h30mins course before returning to the resort for lunch. In the afternoon you
return to the slopes for the second 2h30mins course. Upon arrival at the Resort, après-ski will be waiting for you (chocolate or mulled wine, cakes,
pancakes...).

UÊ

7ÊiÝLiÊ-Ê*À}À>iÊº-ÊEÊ,i>ÝºÊÜÌ Êx Ê>«iÊÃÊiÛiÀÞ`>Þ£®ÊÊxÊ,iÃÀÌÃÊ(La Plagne 2100, Peisey-Vallandry, Tignes, Val d’Isere, Val Thorens) .
On arrival at the Resort, you can enroll in the course at your level and enlist if you want to take part. On Monday, you ski with the words “100% Ski” (2h30mins
+ Breakfast +2h30mins). Tuesday to Friday, you can ski as part of the NEW Flexible ski programme (5h + late lunch). In the afternoon, you have the choice
to leave the slopes and enjoy the facilities activities/domain or just relax.

UÊ

7ÊÀÕ>Êº-ÜÊEÊ ºÊÊ«ÀÊÊ>ÊÕÀÊ,iÃÀÌÃ°
During your stay at Club Med you can now chose a programme whereby you can ski in the morning (with an ESF instructors) and choose to continue skiing
in the afternoon or try non skiing activities, hosted by the ESF Professional Instructors. Activities include: hiking/cultural coaching/physical preparation
skiing, nordic walking(2) .

UÊÊ>ÊÕÀÊ{∑ Resorts , you have the opportunity to ski continuously (all day without a break) 2 times per week; in all our 3∑ Resorts, you can ski continuously
(all day without a break) 1 time per week (depending on levels and weather conditions).

*At extra costs.
Only for skiers from Level 2A (parallel shift) for stays of 7 days with arrival on Sunday (Sunday, 21 December 2014 to Sunday 22 April 2015 included). On-site
registration on Sunday (minimum enrollment per class: 8 students) that engages the GM® for the week. (2)Only for adult skiers. On-site registration on Sunday
(from Sunday 29 March 2015 until the closing of Resort). To participate in the Snow and Co Programme clients need to register at the Resort at the start of their
holiday. However client can swap between the activities during the week. Every evening, clients can register for the activities for the next day.
(1)
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Spa and Well-being
14 SPAS* AND 2 WELL-BEING SPACES*
Rejuvenate your body and mind, by taking time for a treatment. Take advantage of our exclusive signature
services(1).
OUR SPA BRANDS WORLD WIDE
OUR RENOWNED PARTNERS

RESORTS

Club Med Spa by CARITA, the “Haute Beauté” for Face and Body. Let yourself
be tempted by our Hair Care Centre(2) Meribel le Chalets, Valmorel, Valmorel
Chalets and Val Thorens.

Méribel (L’Antarès, Le Chalet),
Valmorel, Valmorel Chalets, Val Thorens.

The CINQ MONDES Spa, the best treatments and massages worldwide.
Let yourself be tempted by our Hair Care Centre(2) Chamonix, Val d’Isere.

Chamonix Mont-Blanc, Val d’Isère.

Club Med Spa by DECLÉOR, the precious power of essential oils, 100% natural
and 100% active for a new art of well-being and beauty.

Cervinia.

Club Med Spa by L’OCCITANE, an authentic and sensory journey into the heart
of Provence.

Yabuli.

The NUXE Spa at Club Med, a unique alchemy of Nature, Efﬁcacy and Luxury for
welfare Prodigious®.

Peisey-Vallandry.

Club Med Spa by PAYOT, the alliance of pleasure and beauty. Let yourself be
tempted by our Hair Care Centre(2) Pragelato Vialattea.

Pragelato Vialattea, Serre-Chevalier, Tignes Val Claret,
Villars-sur-Ollon.

THE CLUB MED SPA BRAND
Club Med Spa, wellness in all its forms to service your serenity.

RESORTS
Sahoro.

OUR WELL-BEING SPACES
TREATMENT AND MASSAGE**

RESORTS

Energy points stimulated, body and mind relaxed… let yourself be overwhelmed by a complete
well-being and deep relaxation

L’Alpe d’Huez la Sarenne, Saint-Moritz Roi Soleil.

HOW TO BOOK A LA CARTE PACKAGES AND TREATMENTS?
You can book prior to departure in order to guarantee a relaxing holiday or register at the beginning of your stay directly at the Resort. For
details on packages, refer to the Price List available on request by calling: 08453 67 67 67, by visiting your local Travel Agent or by visiting
www.clubmed.co.uk
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*All services offered in our Spa and Wellness spaces are at extra cost. **The term “massage” implies a superﬁcial maneuver performed on the skin of the face or the body, solely for
aesthetic purposes and comfort, to the exclusion of all medical and therapeutic purposes. This maneuver can be manual, possibly to ensure penetration of a cosmetic product, and can
be facilitated by a device for aesthetic purposes. It is performed by qualiﬁed and trained professional staff. (1)Signature created exclusively for Club Med by CARITA, CINQ MONDES,
DECLÉOR, PAYOT, L’OCCITANE, and NUXE; available on site, subject to availability. (2)At extra cost, subject to availability.

Formalities health/customs
Access to Resorts
Once your reservation has been conﬁrmed, be sure to check that your documents are valid in accordance with
entry formalities required by the country of destination, and your passport has at least one blank page for a
stamp upon entering and exiting a country and is valid for at least 6 months.
FORMALITIES
COUNTRY

RESORT
HEALTH

France

ACCESS
ADDITIONAL
TRAVEL
REQUIREMENTS

PASSPORTS

DOMAIN(S)

AIRPORT(S)

Aime la Plagne

0

–

API

Aime-La-Plagne (18km)

Chambéry (100km), Grenoble (170km),
Lyon (180km), Genève (185km), Turin (236km)

Arcs Extrême

0

–

API

Bourg-Saint-Maurice (29km)

Chambéry (113km), Grenoble (189km),
Lyon (192km), Genève (199km), Turin (251km)

Avoriaz

0

–

API

Cluses (41km),
Thonon-les-Bains (45km),
Évian-les-Bains (51km)

Genève (92km), Chambéry (142km),
Lyon (217km), Grenoble (222km)

Chamonix Mont-Blanc

0

–

API

Chamonix (1km),
Saint-Gervais (24km),
Annecy (96km)

Genève (93km), Chambéry (147km),
Lyon (221km), Grenoble (226km)

L’Alpe d’Huez la Sarenne

0

–

API

Grenoble (65km),
Lyon (164km)

Grenoble (105km), Chambéry (130km),
Lyon (151km), Turin (192km), Genève (216km),
Milan Malpensa (322km), Milan Linate (343km)

La Plagne 2100

0

–

API

Aime-La-Plagne (19km)

Chambéry (101km), Grenoble (171km),
Lyon (181km), Genève (186km), Turin (237km)

Les Deux Alpes

0

–

API

Grenoble (70km),
Lyon (170km)

Grenoble (111km), Chambéry (135km),
Lyon (157km), Turin (176km), Genève (222km),
Milan Malpensa (307km), Milan Linate (327km)

Méribel
(L’Antarès, Le Chalet)

0

–

API

Moûtiers - Salins - Bridesles-Bains (20km)

Chambéry (102km), Grenoble (175km),
Lyon (178km), Genève (186km), Turin (237km)

Peisey-Vallandry

0

–

API

Bourg-Saint-Maurice (17km)

Chambéry (119km), Grenoble (192km),
Lyon (195km), Genève (205km), Turin (254km)

Serre-Chevalier

0, 1, 2

–

API

Oulx (41km),
Modane (77km),
Grenoble (124km)

Turin (123km), Grenoble (150km), Chambéry (156km),
Lyon (195km), Milan Malpensa (243km),
Genève (261km), Milan Linate (281km)

Tignes Val Claret

0

–

API

Bourg-Saint-Maurice (30km)

Chambéry (143km), Turin (197km),
Grenoble (216km), Lyon (220km), Genève (227km)

Val d’Isère

0

–

API

Bourg-Saint-Maurice (32km)

Chambéry (145km), Turin (184km),
Grenoble (218km), Lyon (221km), Genève (229km)

Val Thorens

0

–

API

Moûtiers - Salins - Bridesles-Bains (38km)

Chambéry (104km), Grenoble (178km),
Lyon (181km), Genève (189km), Turin (240km)

Valmorel,
Valmorel Chalets

0,1

–

API

Moûtiers - Salins - Bridesles-Bains (15km),
Bourg-Saint-Maurice (41km)

Chambéry (91km), Grenoble (164km), Lyon (168km),
Genève (175km), Turin (227km)

Cervinia

0

Identity card or valid passport.
Please contact your embassy
to clarify all travel requirements

API

Châtillon (28km),
Saint-Gervais (130km),
Turin (141km), Oulx (189km)

Turin (114km), Milan Malpensa (177km),
Milan Linate (206km), Genève (211km),
Berne (264km), Zurich (380km)

Pragelato Vialattea

0, 1

Identity card or valid passport.
Please contact your embassy
to clarify all travel requirements

API

Oulx (32km),
Modane (64km),
Turin (97km)

Turin (112km), Chambéry (166km),
Grenoble (239km), Milan Malpensa (240km),
Milan Linate (271km)

0

Identity card or valid passport.
Please contact your embassy
to clarify all travel requirements

API

Saint-Moritz (1km),
Zurich (211km)

Zurich (210km), Berne (341km), Genève (482km)

Villars-sur-Ollon

0, 1, 2

Identity card or valid passport.
Please contact your embassy
to clarify all travel requirements

API

Aigle (14km),
Lausanne (62km)

Genève (122km), Berne (123km), Chambéry (209km),
Zurich (245km), Lyon (267km), Grenoble (288km)

Wengen

0

Identity card or valid passport.
Please contact your embassy
to clarify all travel requirements

API

Wengen (1km),
Lauterbrunnen (4km)

Berne (65km), Zurich (134km), Genève (228km)

China

Yabuli

3, 4

Identity card or valid passport.
Please contact your embassy
to clarify all travel requirements

API

Yabuli (3km)

Mudanjiang (134km), Harbin (259km)

Japan

Sahoro

0

Identity card or valid passport.
Please contact your embassy
to clarify all travel requirements

API

Shintoku (11km)

Obihiro (70km), Chitose (153km)

Italy

Switzerland Saint-Moritz Roi Soleil

Health Requirements: 0 - No special precautions. 1 - Presence of a nurse at the Resort. 2 - Presence of a doctor in charge of the Baby Club Med®* and/or
the Petit Club Med®* in the Resort. 3 - For more information, please visit www.clubmed.co.uk. 4 - Recommended vaccines: polio, tetanus, hepatitis A and B.
The information listed above is correct at the time of printing and assumes you will be travelling using a British Passport. Please note change to visa/passport
requirement can occur at any time. Please consult your embassy before travelling to ensure you understand all travel requirements.
More information about www.clubmed.co.uk
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Travel Information
(IMPORTANT: Please read carefully)
TRAVEL FROM THE UK
Club Med works in partnership with several scheduled, charter and low-cost airlines to offer you the best
possible travel options. Whilst our holidays are priced on London departures, many regional departures are
available on request (prices may vary). Travel arrangements shown in this brochure are made many months
in advance. Flight schedules, as well as transfer and ﬂight durations are provisional and subject to change.
A conﬁrmed itinerary will be sent to you or your Travel Agent with your travel documents approximately
2 weeks before departure. Flight schedules may change up to the point of departure. Should you arrive
late or depart early due to ﬂight schedules, Club Med will not offer any compensation to you as long
as the number of nights spent in the Resort corresponds to your booking. In the event of any changes
prior to departure, we reserve the right to change carriers, aircrafts and airport as necessary. Where a ﬂight
is described as direct, this means that no change of aircraft is necessary. Stops may be made en route for
refuelling or to pick up/set down passengers. We do not however provide details of such stops where applicable.

TAILOR-MADE HOLIDAYS AND UPGRADES
We would be happy to arrange your itinerary with ﬂights and duration of stay tailored to your requirements.
We have very good negotiated rates in Premium Economy, Business and First Class cabins to most of our
destinations. We can arrange an upgrade for you at extra cost.

INDEPENDENT TRAVEL ARRANGEMENTS
Please note that on selected dates, we are only able to offer Packages with transportation included. If you
are arranging your connecting ﬂights to connect with ﬂights arranged by Club Med, you should allow
plenty of time in the event of unforeseen delays or late change of schedule, airport or terminal changes on
the date of departure. We strongly recommend that your independent travel arrangements are ﬂexible to
allow for any changes if necessary. If you have booked your own ﬂights independently, check-in time at the
Resort will be 3pm if you arrive on the main day of arrival, or 5pm if you arrive on any other day of the week.
In addition, if you are taking a short stay/weekend, the arrival time in the Resort is 5pm.
Please note: Club Med will not be held responsible for any consequences or extra costs should there be
any delay or cancellation of your ﬂight or other travel arrangements made by you. Check-out time is usually
10am depending on the Resort regardless of your departure time so you will be asked to vacate your room(s)
by this time. Day rooms will be on offer but are subject to availability/cost and should be arranged locally
with the reception. If you check-in immediately after a night ﬂight this would normally count as one night’s
accommodation. You are responsible for your itinerary and no transfers to the Resort are included if you
choose to travel independently.

FLIGHTS FROM UK REGIONAL AIRPORTS
As well as ﬂights from London, we can also arrange ﬂights from a range of regional airports throughout the
UK. Here is just a selection of the regional airports we offer – Birmingham, Bristol, Edinburgh, Glasgow,
Liverpool John Lennon, Manchester, Newcastle plus many more… For more information and other airports,
please enquire.

FLIGHTS FROM PARIS
Flights from Paris, if required, are available to most Club Med destinations. Flight timings will be given to
you within 2 weeks prior to departure. Connections to Paris can be arranged, subject to availability once
timings from Paris are known. Should this involve transfers between airports and/or overnight in Paris this
will have to be arranged, and paid for by you. Flight tickets from Paris to your destination will be handed
to you on checking in at the Club Med desk at the Paris airport of departure.

TRAVEL DOCUMENTS AND TRAVEL DETAILS
At the time of booking, you must provide us with full names as they appear on your passport. Upon receipt
of full payment, your travel documents and ﬁnal itinerary shall be sent to you approximately 2 weeks before
departure. Please check your itinerary as ﬂight schedules and airlines may have changed from details published
in the brochure or your earlier booking conﬁrmation. Please ensure that your ticket shows the correct name
as written on your passport and that all your ﬂight details are correct. Please contact us immediately if you
see any discrepancies. Certain electronic tickets may be e-mailed to you within 2 weeks of departure. If your
booking is made within 3 weeks of departure, tickets may need to be collected on departure. Important:
please contact us on 08453 67 67 67 if your ﬂight documents are not received 7 days before departure.

E-TICKETS AND TICKETLESS
For all scheduled airlines, we must issue Electronic Tickets (E-tickets). Some charter airlines and low-cost
carriers operate on Ticketless ﬂights. In these cases, your sales voucher which includes your ﬂight itinerary
shall become your ticket conﬁrmation which you need to present at check-in along with your passport.
The advantages of e-tickets and Ticketless are as follows:
UÊ ÌViÌÊ>`Ê/ViÌiÃÃÊVwÀ>ÌÊV>ÊLiÊÃiÌÊÌÊÞÕÊi`>ÌiÞÊLÞÊi>°Ê
UÊ9ÕÊÊ}iÀÊ >ÛiÊÌÊÜ>ÌÊvÀÊÌViÌÃÊÌÊViÊÌ ÀÕ} ÊÌ iÊ«ÃÌ°Ê
UÊ9ÕÊV>ÊV iVÊÜÌ ÊÞÕÀÊ«>ÃÃ«ÀÌÊÞ°Ê
UÊ9ÕÊ`ÊÌÊii`ÊÌÊÜÀÀÞÊ>LÕÌÊÃ}ÊÞÕÀÊÌViÌÃ°Ê

EXTRA CHARGES
Please note that some airlines charge extra for ancillary services such as meals, extra luggage, seats together,
priority boarding, extra leg room, sport equipment, etc. and such charge(s) are not included in the ﬂight
price. We are happy to check with the relevant airlines for the costs of these charges on request at the time
of booking or prior to booking conﬁrmation.

SPECIAL REQUESTS/SEATING
Please notify us of any special requests (special meals, baby basinet, wheelchair assistance, sports equipment,
special seats, etc.) at the time of booking. Club Med will endeavour to deal with your requests, however, we
cannot guarantee that the facilities will be available, therefore we may not be able to conﬁrm your requests
prior to departure. We regret we cannot accept any booking conditional to fulﬁlment of a particular request.
Please note that some ’low cost’ carriers do not allocate speciﬁc seats for any passengers at check-in and
instead choose to adopt a ’free seating’ policy. Meals and drinks may be purchased at your cost onboard
the aircraft on most airlines travelling on short and medium-haul ﬂights. Most long-haul ﬂights offer a
complimentary meal and drinks. Please check with our Reservations Team upon booking. We cannot
guarantee that you will be allocated seats together on your ﬂights, as the seating plans are formatted by
the airline you are travelling with and can be changed by them anytime up to your departure.

INFANTS
Infants are classiﬁed as under 2 years of age. Infants are not allocated seats on ﬂights and transfers and
will need to sit on a parent’s/guardian’s lap. A basinet may be arranged with certain scheduled airlines for
smaller infants. This must be requested upon booking and subject to availability, possible supplement
and restrictions of the airlines. Basinets are normally available only on long-haul destinations. Should an
infant turn 2 years of age during the holiday, then a child price (aged 2-3 years) must be applied. Should
you wish to arrange for your infant to have a seat on the ﬂight and transfer, a child price must be applied.
Some low-cost carriers do not allow infants to have a seat. Please note that most airlines do not offer any
baggage allowance for infants.

PASSPORT AND VISA REQUIREMENTS
For all UK citizens, a valid passport is essential when you travel abroad. A full 10-year passport is required
for holidays to all countries featured in this brochure. The passport must be valid for at least 6 months
beyond your return date. Make sure that your passport is valid and check if you need a visa for your chosen
destination. It is vital that the name given when booking your holiday (printed on the ticket and itinerary) is
exactly the same as written on your passport. Any child, however old, must have his/her own passport. In the
past babies and children could be included on a parent or guardian’s passport. However, the law has now
changed and babies and children up to 16 who are not already on a parent’s or guardian’s. passport must
have their own child passport if they are going to travel abroad. For further information, please refer to p.85.

BEFORE TRAVELLING TO THE AIRPORT
If you do not have a valid passport, visa or entry permit, you may be refused travel, either by us or by the
airline. Please be aware that if this happens, we are unable to assist you in any way. Please ensure that you
have all necessary passport, visa and tickets with you before heading to the airport.

AIRPORT CHECK-IN
It is important that you check-in for your ﬂight and get to your gate in good time. Check-in is always a
minimum of 2 hours before departure. It is equally important to make sure that you are at the boarding
gate no later than the gate closing time as written in your boarding passes or as mentioned at the check-in
desk to avoid missing your ﬂight.

LUGGAGE ALLOWANCE
Most carriers allow 1 piece of baggage weighing 20 kilos per passenger (except infants). Baggage allowance
may vary between airlines and is subject to change. Full details shall be added into your itinerary. Please
note that carriage of sporting goods/equipment may incur an additional charge depending on the airline.
Please ask our Reservations Team upon booking for more information. Excess baggage weight will be
charged at the airline’s discretion. No ﬂammable and dangerous articles must be carried in the baggage.

LOST/DAMAGED/DELAYED LUGGAGE
In the event of damaged or lost or delayed luggage please ensure that you request a “Baggage Irregularity
Form” from the relevant airline you ﬂew with and make all necessary reports before leaving the airport.
Please contact the relevant airline who will assist with your missing/damaged luggage claim directly which
remains solely under the dedicated airline’s responsibility as Club Med does not process such claims.

HAND LUGGAGE/CABIN BAGGAGE
For more information visit www.dft.gov.uk. Information can change at any time, therefore we strongly advise
you to check with the departure airport or visit the Department of Transport website mentioned, for a full
guide to the security requirements when departing from UK airports.

TRANSPORT DELAYS
If for unforeseen circumstances your ﬂight is delayed, for reasons completely beyond our control, we do not
provide refreshments, meals or accommodation. However, the airline you are ﬂying with may offer these to
you. Please check with the appropriate airline representative(s) at the airport. Where ﬂight delays result in
unused accommodation or in lost holiday time, no refund will be given as rooms are held, not re-let. Airlines
do not usually offer compensation for ﬂight delays, however you may be able to claim for signiﬁcant delays
under your travel insurance policy. Please note: no further compensation will be offered for transport delays
experienced for reasons completely beyond our control. If you arrive late at the airport and subsequently
miss your ﬂight, you must present yourself at the check-in desk or ticket desk to inform them. They may
need to rebook you on another ﬂight which will incur an extra charge. Please note: if you do not turn up
for a booked ﬂight or if you miss your ﬂight, you will be noted down by the airline as a “no-show” and all
other future ﬂights you hold in the same booking may be automatically cancelled. If you missed your ﬂight
and the airline has put you on another ﬂight, please ask the airline to ensure that they protect any future
ﬂights you have on the same booking from cancelling automatically. You can also contact your travel agent
or call us on 08453 67 67 67 for assistance. If you have made changes to your travel arrangements directly
with the airlines, please contact us to let us know of your new ﬂight information.

TRANSFERS
Groups transfers to and from your Club Med Resort are included with all our ﬂight Packages, unless advised
to the contrary at the time of booking. For details of transfer times, please see the relevant Resort pages.
Transfer times shown are approximate. Some journey times can vary due to a number of reasons, e.g. weather,
road works, trafﬁc, etc. IMPORTANT INFORMATION: Whilst we do our utmost for children’s car seats to be
provided during your transfers, unfortunately we cannot guarantee that these will be available, as transfers
are organised by outside providers, not Club Med, and children’s car seats are not a legal requirement in all
countries. Should you require that a child’s car seat be guaranteed, we strongly recommend bringing your
own personal child’s car seat from the UK to avoid any inconvenience to your journey.

PARKING SERVICES
For those arriving by car, we offer parking at extra costs which is strictly subject to availability and changes:
Upon booking: Aime la Plagne , Cervinia, Chamonix Mont- Blanc, L’Alpe d’Huez Sarenne, La Plagne 2100,
Méribel (The Antares, Le Chalet), Peisey -Vallandry, Pragelato Vialattea, Saint- Moritz Roi Sun, Serre-Chevalier,
Valmorel(1), Val d’Isere, Val Thorens, Villars -sur- Ollon.On site at Tignes Val Claret.
(1)Parking included in the package for GM® staying in Valmorel Chalets.

INJURY AND RECENT OPERATIONS
Any passengers travelling with an injury or who have had an operation within 6 months before travel must
inform us of the extent of such injury or operation upon booking. A full medical clearance must be requested
from the passenger’s doctor or physician and their insurance company to conﬁrm that they are ﬁt to ﬂy/travel.

PREGNANCY
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Expectant mothers who are more than 33 weeks pregnant on their return date cannot travel on our charter ﬂights
and on most scheduled ﬂights. Expectant mothers who are more than 28 weeks pregnant are advised NOT to travel
on a Club Med holiday especially if ﬂights are required. A medical certiﬁcate showing “Fitness to Fly/Travel” must
be obtained within 7 days before travel. Please check with your insurance and airline’s policy for any restrictions.

NOTES
Club Med reserves the right to change or alter ﬂights, ﬂight timings and routes up to the date of departure
or to book passengers on a carrier other than the one stipulated. No refund can be made for a late night
arrival and/or early morning departure due to climatic conditions, delays or any other cause beyond the
control of Club Med. The air holidays and ﬂights in this brochure are ATOL protected by the Civil Aviation
Authority. Our ATOL number is ATOL 1020. Please note: all information concerning ﬂights, trains and
transfers is correct at the time of going to press and may be subject to change. If you require any further
information on your reservation, please call 08453 67 67 67. For more information, visit www.clubmed.
co.uk or ask your travel agent.

Terms of Carriage
Conditions of contract and other important notices
Passengers on a journey involving an ultimate destination or a stop in a country other than the
country of departure are advised that international treaties known as the Montreal Convention, or its
predecessor, the Warsaw Convention, including its amendments (the Warsaw Convention system), may
apply to the entire journey, including any portion thereof within a country. For such passengers, the
applicable treaty, including special contracts of carriage embodied in any applicable tariffs, governs
and may limit the liability of the carrier.

NOTICE OF LIABILITY LIMITATIONS
The Montreal Convention or the Warsaw Convention system may be applicable to your journey and these
Conventions govern and may limit the liability of air carriers for death or bodily injury, for loss of or damage
to baggage, and for delay. This information notice summarises the liability rules applied by Community air
carriers as required by Community legislation and the Montreal Convention.
Where the Montreal Convention applies, the limits of liability are as follows:
1 There are no ﬁnancial limits in respect of death or bodily injury. For damages up to 113,100 Special
Drawing Rights (SDRs) (approximately £111,793) the air carrier cannot contest claims for compensation.
Above that amount, the air carrier can defend itself against a claim by proving that it was not negligent or
otherwise at fault. If a passenger is killed or injured, the air carrier must make an advance payment, to cover
immediate economic needs, within 15 days from the identiﬁcation of the person entitled to compensation.
In the event of death, this advance payment shall not be less than 16,000 SDRs (approximately £15,815).
2 In case of passenger delay, the air carrier is liable for damage unless it took all reasonable measures to
avoid the damage or it was impossible to take such measures. The liability for passenger delay is limited
to 4,694 SDRs (approximately £4,639).
3 In case of baggage delay, the air carrier is liable for damage unless it took all reasonable measures to
avoid the damage or it was impossible to take such measures. The liability for baggage delay is limited to
1,131 SDRs (approximately £1,118).
4 The air carrier is liable for destruction, loss or damage to baggage up to 1,131 SDRs (approximately
£1,118). In the case of checked baggage, it is liable even if not at fault, unless the baggage was defective.
In the case of unchecked baggage, the carrier is liable only if at fault.
5 A passenger can beneﬁt from a higher liability limit by making a special declaration at the latest at
check-in and by paying a supplementary fee. If the air carrier actually performing the ﬂight is not the same
as the contracting air carrier, the passenger has the right to address a complaint or to make a claim for
damages against either. If the name or code of an air carrier is indicated on the ticket, that air carrier is
the contracting air carrier.
EC Regulation No. 889/2002 requires European Community carriers to apply the provisions of the Montreal
Convention limits to all carriage by them of passengers and their baggage by air. Many non-European
Community carriers have elected to do so in respect of the carriage of passengers and their baggage.
Where the Warsaw Convention system applies, the following limits of liability may apply:
1 16,600 SDRs (approximately £16,408) in respect of death or bodily injury if the Hague Protocol to the
Convention applies, or 8,300 SDRs (approximately £8,204) if only the Warsaw Convention applies. Many
carriers have voluntarily waived these limits in their entirety, and US regulations require that, for journeys to,
from or with an agreed stopping place in the US, the limit may not be less than US $75,000.
2 17 SDRs (approximately £17) per kg for loss of or damage or delay to checked baggage, and 332 SDRs
(approximately £328) for unchecked baggage.
3 The carrier may also be liable for damage occasioned by delay. Further information may be obtained
from the carrier as to the limits applicable to your journey. If your journey involves carriage by different
carriers, you should contact each carrier for information on the applicable limits of liability. Regardless of
which Convention applies to your journey, you may beneﬁt from a higher limit of liability for loss of, damage
or delay to baggage by making at check in a special declaration of the value of your baggage and paying
any supplementary fee that may apply. Alternatively, if the value of your baggage exceeds the applicable
limit of liability, you should fully insure it before you travel.
Time limit for action: Any action in court to claim damages must be brought within two years from the
date of arrival of the aircraft, or from the date on which the aircraft ought to have arrived. If the baggage
is damaged, delayed, lost or destroyed, the passenger must write and complain to the air carrier as soon
as possible. In the case of damage to checked baggage, the passenger must write and complain within
seven days, and in the case of delay within 21 days, in both cases from the date on which the baggage was
placed at the passenger’s disposal.

NOTICE OF CONTRACT TERMS INCORPORATED BY REFERENCE
1 Your contract of carriage with the carrier that provides you with carriage by air, whether international,
domestic or a domestic portion of an international journey is subject to this notice; to any notice or receipt
of the carrier; and to the carrier’s individual terms and conditions (Conditions), related rules, regulations
and policies (Regulations) and any applicable tariffs.
2 If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs
may apply for each carrier.
3 The Conditions, Regulations and any applicable Tariffs of each carrier are, by this notice, incorporated
by reference into and made part of your contract of carriage.

4 The Conditions may include, but are not restricted to:
UÊ `ÌÃÊ>`ÊÌÃÊÊÌ iÊV>ÀÀiÀ½ÃÊ>LÌÞÊvÀÊÌ iÊL`ÞÊÕÀÞÊÀÊ`i>Ì ÊvÊ«>ÃÃi}iÀÃ°
UÊÊ `ÌÃÊ>`ÊÌÃÊÊÌ iÊV>ÀÀiÀ½ÃÊ>LÌÞÊvÀÊÌ iÊÃÃÊv]Ê`>>}iÊÌÊÀÊ`i>ÞÊvÊ}`ÃÊ>`ÊL>}}>}i]Ê
including fragile or perishable goods.
UÊ,ÕiÃÊvÀÊ`iV>À}Ê>Ê } iÀÊÛ>ÕiÊvÀÊL>}}>}iÊ>`ÊvÀÊ«>Þ}Ê>ÞÊÃÕ««iiÌ>ÀÞÊviiÊÌ >ÌÊ>ÞÊ>««Þ°
UÊÊ««V>ÌÊvÊÌ iÊV>ÀÀiÀ½ÃÊ `ÌÃÊ>`ÊÌÃÊvÊ>LÌÞÊÌÊÌ iÊ>VÌÃÊvÊÌ iÊV>ÀÀiÀ½ÃÊ>}iÌÃ]ÊÃiÀÛ>ÌÃÊ>`Ê
representatives, including any person providing either equipment or services to the carrier.
UÊÊ >ÃÊÀiÃÌÀVÌÃ]ÊVÕ`}ÊÌiÊÌÃÊLÞÊÜ V Ê«>ÃÃi}iÀÃÊÕÃÌÊwiÊV>ÃÊÀÊLÀ}Ê>VÌÃÊ>}>ÃÌÊ
the carrier.
UÊÊ,ÕiÃÊ>LÕÌÊÀiVwÀ>ÌÃÊÀÊÀiÃiÀÛ>ÌÃÆÊV iVÊÊÌiÃÆÊÌ iÊÕÃi]Ê`ÕÀ>ÌÊ>`ÊÛ>`ÌÞÊvÊ>ÀÊÌÀ>Ã«ÀÌ>ÌÊ
services; and the carrier’s right to refuse carriage.
UÊÊ,} ÌÃÊvÊÌ iÊV>ÀÀiÀÊ>`ÊÌÃÊÊÌ iÊV>ÀÀiÀ½ÃÊ>LÌÞÊvÀÊ`i>ÞÊÀÊv>ÕÀiÊÌÊ«iÀvÀÊ>ÊÃiÀÛVi]ÊVÕ`}Ê
schedule changes, substitution of alternative carriers or aircraft and re-routing, and, when required by
applicable law, the obligation of the carrier to notify passengers of the identity of the Operating carrier
or substituted aircraft.
UÊÊ,} ÌÃÊvÊÌ iÊV>ÀÀiÀÊÌÊÀivÕÃiÊV>ÀÀ>}iÊÌÊ«>ÃÃi}iÀÃÊÜ Êv>ÊÌÊV«ÞÊÜÌ Ê>««V>LiÊ>ÜÃÊÀÊÜ Êv>Ê
to present all necessary travel documents.
5 You can obtain more information about your contract of carriage, and ﬁnd out how to request a copy, at
places where transportation on the carrier is sold. Many carriers also have this information on their websites.
When required by applicable law, you have the right to inspect the full text of your contract of carriage at
the carrier’s airport and sales ofﬁces, and upon request, to receive a copy by mail or other delivery service
from each carrier free of charge.
6 If a carrier sells air transportation services or checks baggage specifying carriage on another carrier, it
does so only as agent for the other carrier.
7 Certain governments forbid interchanging on charter ﬂights, this means that you must travel both ways
with the same party regardless of how many trips your group has booked. The carrier cannot entertain
requests for changes on return ﬂights or be held responsible for passengers either missing ﬂights or wanting
to return earlier than planned for any reason whatsoever.
You cannot travel if you do not have all required travel documents, such as passport and visa.
Governments may require your carrier to provide information on or permit access to passenger data.
DENIED BOARDING: Flights may be overbooked, and there is a slight chance that a seat will not be available
on a ﬂight even if you have a conﬁrmed reservation. In most circumstances, if you are denied boarding
involuntarily, you are entitled to compensation. When required by applicable law, the carrier must solicit
volunteers before anyone is denied boarding involuntarily. Check with your carrier for the complete rules on
payment of denied boarding compensation (DBC) and for information on the carrier’s boarding priorities.
BAGGAGE: Excess valuation may be declared on certain types of articles. Carriers may apply special rules
for fragile, valuable, or perishable articles. Check with your carrier.
Checked Baggage: Carriers may permit a free checked baggage allowance, which is set by the carrier and
may differ by class, and/or route. Carriers may apply extra charges for checked baggage in excess of their
permitted allowance. Check with your carrier.
Cabin (Unchecked) Baggage: Only ONE small item of cabin baggage per passenger will be allowed into
the aircraft (subject to space availability) MAXIMUM SIZE: 17”x11”x9” (43cm x 28cm x 23cm) MAXIMUM
WEIGHT: 11lbs (5kg). It is recommended that cabin baggage be kept to a minimum. Check with your carrier.
If more than one carrier is providing the transportation for your journey, each carrier may apply different
rules on baggage (both checked and cabin).
SPECIAL BAGGAGE LIABILITY LIMITATIONS FOR US TRAVEL: For domestic travel wholly between US
points, federal rules require any limit on a carrier’s baggage liability to be at least US$3000.00 per passenger,
or the amount currently mandated by 14 FR 254.5. Your carrier has no liability for loss or damage to valuable
or fragile items packed in hold baggage however caused. You must not include in Checked Baggage
money, jewellery, precious metals, computers, personal electronic devices, negotiable papers, securities
or other valuables, business documents, passports and other identiﬁcation documents or samples. Written
conﬁrmation of any baggage irregularities must be obtained from the carrier before leaving the airport.
CHECK-IN TIMES: The time shown on the itinerary/receipt is the departure time of the aircraft. Flight
departure time is not the same as the time you must check-in or the time you must be available for boarding.
Your carrier may refuse you carriage if you are late. Check-in times, as advised by your carrier, are the latest
times at which passengers can be accepted for travel; boarding times, as advised by your carrier, are the
latest times at which passengers must present themselves for boarding.
DANGEROUS GOODS (HAZARDOUS MATERIALS): For safety reasons, dangerous goods must not be
packed in checked or cabin (unchecked) baggage except as speciﬁcally permitted. Dangerous goods include
but are not limited to: compressed gases, corrosives, explosives, ﬂammable liquids and solids, radioactive
materials, oxidizing materials, poisons, infectious substances, and briefcases with installed alarm devices.
For security reasons, other restrictions may apply. Check with your carrier.
SECURITY INFORMATION: Please check with your airline for the latest airport security requirements
before you travel.
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Health
Club Med has implemented a comprehensive and very strict health policy at each of its Resorts.
However, we advise that you take some precautions before you depart and for the duration of your stay.

CLUB MED’S SUPREME COMMITMENT
TO YOUR HEALTH
A well-managed policy and informed advice
Recommendations, prevention and control are the three aims of Club Med with regard to
health and hygiene, and we do not compromise on any of them. Club Med has for many
years prioritised hygiene, health and safety in its standards of quality in order to ensure
better protection of the individual and the community under its responsibility. To this
effect, Club Med’s policy, the result of many years of experience in health travel, is based
on the information it provides through this Brochure and on preventive measures which
include regular and rigorous health and hygiene checks, conducted at all its Resorts. These
measures focus on food hygiene, general hygiene and environmental control (prevention of
Legionnaire’s disease, control of the water system, air-conditioning, drinking and swimming
pool water), safety and medical assistance.
Public health is our priority
Club Med is fully aware of the consequences of smoking, nicotine addiction and the related
effects on health, and supports anti-smoking initiatives. Consequently, it has banned
smoking in all public indoor areas.
Sexually transmitted diseases, meanwhile, do not recognise borders and some of them
may lead to serious complications. Condoms can be bought at the Club Med Boutique.

HEALTH BENEFITS
Medical assistance
At some Resorts, depending on the local medical services available, a nurse and/or doctor
will be on hand to provide you with medical assistance and any care you may require.
Unless they are required to give ﬁrst aid treatment in an emergency, they cannot take
the place of a local doctor, who is the only person fully authorised to prescribe medicine
and/or administer treatment.
Depending on your state of health, Club Med can call upon Europ Assistance for medical
assistance, who will decide if and how you should be sent home, should this prove necessary.
Should you have an infectious disease, in the interests of both your own protection and
everyone else’s, Club Med reserves the right to send you home or, depending on medical
advice, at least either hospitalise or isolate you until you have made a full clinical recovery.
People of reduced mobility
To ﬁnd out which of our Resorts have facilities for people of reduced mobility, please
consult your travel agent.
If you are travelling by plane, you must inform our partner airlines of any special requirements
you may have at least 48 hours prior to departure, so that they can make the necessary
arrangements.

TIPS AND ADVICE FOR
A TROUBLE-FREE HOLIDAY
To make your holiday as stress-free as possible, both you and your children should carefully
follow the set of simple health precautions given below, both before and during your stay.
While we do not wish these precautions to dominate your holiday, it is important not to
ignore them; each should be given due consideration.

BEFORE YOUR DEPARTURE
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Your family’s state of health
We strongly advise you to consult your doctor and tell them where exactly you intend to travel.
Your doctor will be able to tell you whether your planned holiday or travel arrangements
are advisable given your current state of health, especially if you are undergoing medical
treatment, suffer from a chronic illness, are pregnant, have a very young baby, or are likely
to suffer an allergic reaction to certain foods, insects or insecticides (the latter are regularly
sprayed in some of our Resorts, within legal limits). You should also discuss the validity of
your vaccinations and those of your children with your doctor. Club Med will not reimburse
the cost of any holiday or other extra expense incurred (cancellation, repatriation, hotels,
taxis, etc.) if you do not comply with the health regulations applicable to you.
Once your doctor has authorised your decision to travel, do not forget to take with
you sufﬁcient quantities of any medication that you might be taking, and, if necessary,
medication to prevent malaria, or any other necessary prescriptions, bearing in mind
the adverse effects that some photosensitive medicines may have. Moreover, if you are

planning to practise a sport more intensively than you are accustomed to, please ensure
that you train properly beforehand and do not simply assume that you have the necessary
level of physical ﬁtness required.
We advise you to purchase our Premium Club Med Insurance that covers you in case of
medical emergency and repatriation (see p. 97).
Pregnant women
Club Med advises pregnant women to avoid making long journeys during the third
trimester of their pregnancy. They are also advised not to practice any sports in which
they are liable to fall.

DURING YOUR FLIGHT
To improve your blood circulation on long-haul ﬂights, we advise you to drink a lot of
water, frequently walk around the plane, and rotate, ﬂex and extend your ankles while
seated. We also recommend that any passengers suffering from vein problems and taking
prescription drugs wear class 2 compression socks.

YOUR STAY
Any sudden change of climate and environment can cause a reaction that may last several
days. During this time, reduce physical exertion and try to rest as much as possible.
Some rules on basic hygiene
Club Med is very careful to ensure that all members of staff at its Resorts adhere to rules
on basic hygiene, and we ask you to do the same. Maintaining good physical hygiene is
an effective way of preventing a signiﬁcant number of illnesses and containing any that do
arise. By regularly washing your hands with soap, especially before handling food and after
going to the toilet, you will signiﬁcantly reduce your risk of stomach disorders.
Food safety precautions
Club Med ensures the highest standards of food safety by carrying out health checks at
every stage of food preparation at its Resorts. However, any change in eating habits can
lead to discomfort and illness, so you should let your system adjust gradually to your level
of effort. In addition, make sure that meat and eggs have been properly cooked before
eating them, and ensure that you adapt your intake of liquids (water, soft drinks, tea) to
your level of physical activity. When outside our Resorts, especially in countries with poor
hygiene standards, be particularly careful when drinking the local water and eating local
food. Anyone with a particular food allergy should inform the head chef.
The climate
The climate in the mountains requires you to properly protect yourself and your children
from the cold as well as from direct sunlight. Make it a rule to wear three layers:
UÊÌ iÊiÀÊ>ÞiÀ\ÊÕ`iÀVÌ iÃ]ÊÃÕV Ê>ÃÊ>Ê}ÃiiÛi`Ê/Ã ÀÌÊ>`Ê}Ê ÃÊÜÀÊiÝÌÊ
to the skin;
UÊÌ iÊ`Ê>ÞiÀ\Ê>ÊÕ«iÀ]Ê>ÊyiiViÊÀÊ>ÊÃÜi>ÌÃ ÀÌÊÊÀ`iÀÊÌÊÀiÌ>ÊÌ iÊ i>ÌÆ
UÊÌ iÊÃ iÊ>ÞiÀ\Ê>ÊÜ>ÌiÀ«ÀvÊ}>ÀiÌÊÜ V ÊÃÊVvÀÌ>LiÊ>`ÊÃÕÌ>LiÊvÀÊÕÌ`ÀÊ
winter sports activities rather than a windcheater which does not allow the body to
breathe and rapidly lets in moisture.
Wear your sunglasses, gloves and a warm hat at all times during outdoor activities to
prevent frostbite, burns and inﬂammation of the eyes. To reduce the risk of sunstroke, right
from initial exposure and throughout your holiday, you should apply high protection ﬁlter
sun creams or sun blocks and you should also make sure you get plenty to drink. Avoid
excessively long exposure to direct sunlight if you are taking any medication which might
make skin sensitive to the sun.
The environment
Please follow the safety rules and instructions given by our G.O®s. It should be noted that
some illnesses are not speciﬁc to certain holiday destinations and can be contracted anywhere.
This is true of seasonal viral infections such as inﬂuenza and stomach disorders. Others are
speciﬁc to the host country and to its particular climate conditions and microbiological
environment. While Club Med does all that it can to reduce their impact, it cannot guarantee
protection against all viruses. As regards risks that have recently emerged, such as Bird Flu,
SARS and Swine Flu, Club Med has taken, and wherever necessary will continue to take,
all necessary precautions at the Resorts in the affected regions.
For further information
To obtain further information, please consult your G.P. or your local health centre, or for
UK citizens, the Department of Health.

Practical Information
(IMPORTANT: Please read carefully)

Some practical information and advice before your departure to one of our Resorts.

CHILDREN
THE SUPERVISION OF YOUR CHILDREN
UÊ/ iÊ°"®ÃÊÃÕ«iÀÛÃ}ÊÞÕÀÊV `ÀiÊ>ÌÊ >LÞÊ ÕLÊi`®I]Ê*iÌÌÊ ÕLÊi`®IÊ
>`ÊÊ ÕLÊi`®Ê>ÀiÊ>ÊµÕ>wi`ÊÊÀ>Vi]ÊÌ iÞÊiÌ iÀÊ>ÀiÊµÕ>wi`Ê
ÌÊÊ>vÌiÀÊÛiÀÞÊÞÕ}ÊV `ÀiÊÀÊ >ÛiÊ ÊV `Ài½ÃÊ}ÀÕ«Êi>`iÀ®Ê
ViÀÌwV>Ì]Ê`i«i`}ÊÊÌ iÊ>}iÊvÊÌ iÊV `ÀiÊÌ iÞÊ>ÀiÊÃÕ«iÀÛÃ}]Ê
>`ÊÊÌ iÀÊVÕÌÀiÃ]ÊÌ iÞÊ >ÛiÊÌ iÊiµÕÛ>iÌÊV>ÊµÕ>wV>ÌÊÀÊ>ÀiÊ
Ã}wV>ÌÞÊiÝ«iÀiVi`ÊÊ}Ê>vÌiÀÊÛiÀÞÊÞÕ}ÊV `Ài®°Ê
UÊ"Ê>ÀÀÛ>Ê>ÌÊÌ iÊ,iÃÀÌ]Ê«>ÀiÌÃÊÀÊ}Õ>À`>ÃÊÕÃÌÊÃiiÊÌ iÊ°"®ÊÌi>Ê>ÌÊ >LÞÊ
ÕLÊi`®I]Ê*iÌÌÊ ÕLÊi`®IÊÀÊÊ ÕLÊi`®ÊÌÊÀi}ÃÌiÀÊÌ iÀÊV `ÀiÊ
ÊÌ iÊ>««À«À>ÌiÊÃÌiÊÃÌ°ÊÌÊÌ ÃÊ«ÌÊÌÊÃÊ>ÃÊÛÌ>ÊÌ >ÌÊÞÕÊvÀÊÌ iÊ
vÊ>ÞÊ>iÀ}iÃÊÀÊ >LÌÃÊÌ >ÌÊÞÕÀÊV `Ê>ÞÊ >Ûi°
UÊ `ÀiÊ{ÊÌ ÃIÊÌÊ£äÊÞi>ÀÃÊ>ÀiÊÌ iÊÀiÃ«ÃLÌÞÊvÊÌ iÊ°"®ÊÜÌ Ê
«i}Ê ÕÀÃÊvÊ `Ài½ÃÊ ÕLÃ°Ê*>ÀiÌÃÊ>ÀiÊvÀiiÊÌÊ«VÊÕ«ÊÌ iÀÊV `ÀiÊ
>ÌÊ>ÞÊÌiÊvÊÌ iÊ`>ÞÊiÝVi«ÌÊ`ÕÀ}Ê>«ÃÊ>`ÊÃ}ÊÊÌ iÊÃ«iÃ®°
UÊÀÊV `ÀiÊnÊÌÊ£äÊÞi>ÀÃÊiÀi`ÊÊÊ ÕLÊi`®]ÊvÊ«>ÀiÌÃÊ>ÜÊÌ iÊ
V `ÊÌÊLiÊ`i«i`iÌ]Ê iÉÃ iÊ>ÞÊvÀiiÞÊV ÃiÊÌÊÌÊ}ÊÌÊÌ iÊÊ
ÕLÊi`®ÊvÀÊ«>ÀÌÊvÊÌ iÊ`>ÞÊLÕÌÊ iÉÃ iÊÜÊÊÌ ÃÊV>Ãi]ÊLiÊÕ`iÀÊÌ iÊ
ÀiÃ«ÃLÌÞÊvÊ ÃÊ«>ÀiÌÃ°

PARENTS
DO NOT FORGET TO BRING
UÊÀÊV `ÀiÊiÀi`Ê>ÌÊ >LÞÊ ÕLÊi`®ÊIÊ>`Ê*iÌÌÊ ÕLÊi`®I\Ê
i>Ì ÊÀiVÀ`]Êi`V>ÊViÀÌwV>Ìi]ÊÊLÌÌiÃÊ>`Êv`]Ê`>«iÀÃÊ>`Ê
Ü«iÃ]ÊÃÕÃVÀiiÃ]ÊL>iÌ°°°Ê
UÊÀÊV `ÀiÊiÀi`ÊÊÊ ÕLÊi`®\ÊÜ>ÀÊ>`ÊÜ>ÌiÀ«ÀvÊ
VÌ }]ÊÛiÀ>Ã]Ê}ÛiÃ]Ê}ÊÃÊÃVÃ]ÊÃÕÊ«ÀÌiVÌ°°°
THE HEALTH OF YOUR CHILDREN
UÊÊ>VVÀ`>ViÊÜÌ ÊÌ iÊÀiV Êi}Ã>ÌÊVÕÀÀiÌÞÊ>««V>LiÊÌÊV«>iÃÊ
>`ÊÌ iÀÊVViÀÃÊ«ÀÛ`}ÊÃÕ«iÀÛÃÊÌÊV `ÀiÊ>}i`ÊÕ`iÀÊÈÊÞi>ÀÃ]Ê
V `ÀiÊÊÌ ÃÊ>}iÊ}ÀÕ«ÊÜÊÞÊLiÊ>`ÌÌi`ÊÌÊ `Ài½ÃÊ ÕLÃ\Ê >LÞÊ
ÕLÊi`®I]Ê*iÌÌÊ ÕLÊi`®IÊÀÊÊ ÕLÊi`®]ÊÕ«Ê«ÀiÃiÌ>ÌÊvÊ>Ê
i`V>ÊViÀÌwV>Ìi]ÊÃÃÕi`Êi`>ÌiÞÊ«ÀÀÊÌÊÞÕÀÊ>ÀÀÛ>Ê>ÌÊÌ iÊ,iÃÀÌ]Ê
ÃÌ>Ì}ÊÌ >ÌÊÞÕÀÊV `ÊÃÊÊ>ÊwÌÊÃÌ>ÌiÊvÊ i>Ì ÊvÀÊ«>ÀÌV«>ÌÊÊV `Ài½ÃÊ
}ÀÕ«Ê>VÌÛÌiÃ\
£ÉÊÊÀÊ >LÞÊ ÕLÊi`®IÊ>ÌÊ >ÝÊÌ >V]Ê-iÀÀiÊ iÛ>iÀÊ>`Ê
6>Ài°
ÓÉÊÀÊ*iÌÌÊ ÕLÊi`®IÊ>ÌÊ>Ê*>}iÊÓ£ää]Ê*iÃiÞ6>>`ÀÞ]Ê-iÀÀi iÛ>iÀÊ
>`Ê6>Ài°
ÎÉÊÀÊÊ ÕLÊi`®Ê>ÌÊ-iÀÀi iÛ>iÀ]ÊvÀÊV `ÀiÊvÀÊ>}iÊ{ÊÌÊxÊVÕÃÛi°
UÊÊ>``Ì]ÊÊÀ`iÀÊvÀÊV `ÀiÊÌÊ}>Ê>`ÃÃÊÌÊ>Ê,iÃÀÌÃÊÜÌ Ê >LÞÊ
ÕLÊi`®IÊ>`Ê*iÌÌÊ ÕLÊi`®I]ÊÌ iÀÊ«>ÀiÌÃÊÀÊ}Õ>À`>ÃÊÕÃÌÊLiÊ>LiÊÌÊ
«ÀÛiÊÌ >ÌÊ>ÊÌ iÀÊV `Ài½ÃÊÛ>VV>ÌÃÊ>ÀiÊÕ«ÊÌÊ`>ÌiÊi`V>ÊViÀÌwV>ÌiÊÀÊ
i>Ì ÊÀiVÀ`®°ÊÊÌ iÊV>ÃiÊvÊ >LÞÊ ÕLÊi`®I]ÊÌ iÊÛ>VV>ÌÃÊÕÃÌÊVÕ`iÊ
Ì iÊV `½ÃÊwÀÃÌÊ>LÃÊ>}>ÃÌÊ`« Ì iÀ>]ÊÌiÌ>ÕÃÊ>`Ê«°
UÊ*i>ÃiÊiÃÕÀiÊÌ >ÌÊÌ iÀiÊÃÊÊi`V>ÊÀi>ÃÊÜ ÞÊÞÕÀÊV `ÊÃ Õ`ÊÌÊÌ>iÊ
«>ÀÌÊÊÌ iÊÃ«ÀÌÃÊ>VÌÛÌiÃÊvviÀi`ÊÊÌ iÊ ÕLÊi`Ê,iÃÀÌ°

UÊVViÃÃÊÌÊÌ iÊ `Ài½ÃÊ ÕLÃÊÃÊÀiÃiÀÛi`ÊÞÊÌÊV `ÀiÊ`iii`Ê>LiÊ
ÌÊV«iÊÜÌ ÊviÊÊ>Ê}ÀÕ«ÊiÛÀiÌÊ>`ÊÜ Ê>ÀiÊvÀiiÊvÊviVÌÕÃÊÀÊ
VÌ>}ÕÃÊiÃÃiÃÊÀÊviÛiÀ°Ê/ ÃÊÀiÃÌÀVÌÊVÌÕiÃÊÌÊ>««ÞÊÕÌÊ>ÊÛÃLiÊ
Ã}ÃÊvÊiÃÃÊ`Ã>««i>À°ÊvÊÌ iÀiÊ>ÀiÊÃ}ÃÊvÊviVÌÕÃÊiÃÃ]Ê ÕLÊi`Ê
ÀiÃiÀÛiÃÊÌ iÊÀ} ÌÊÌÊ`i>`ÊÌ >ÌÊÌ iÊV `ÊLiÊÌ>iÊL>VÊ i]ÊÀÊ>ÌÊi>ÃÌÊ
i«ÌÊÊÃÌÀVÌÊÃ>ÌÊ>Ü>ÞÊvÀÊVÌ>VÌÊÜÌ ÊÌ iÀÊV `ÀiÊ>ÊVÕ>Ê
>Ài>Ã®°/ ÃÊ«ÀiV>ÕÌÊ>ÃÊ>««iÃÊÌÊ>ÊÃÌ>}iÃÊvÊV ViÊ«ÝÊÛ>ÀVi>®°
7iÊ`ÊÌÊ >ÛiÊÌ iÊv>VÌiÃÊÊ«>ViÊÌÊÌ>iÊÀiÃ«ÃLÌÞÊvÊV `ÀiÊÀiµÕÀ}Ê
Ã«iV>Êi`V>ÊÃÕ«iÀÛÃÊiÃ«iV>ÞÊÌÀ}®ÊÀÊiÌiÊÃ«iV>ÊV>ÀiÊ
vÀÊ>ÊÌ À`Ê«>ÀÌÞ°Ê/ iÃiÊV `ÀiÊÃ >ÊÀi>ÊÕ`iÀÊÌ iÊÃiÊÀiÃ«ÃLÌÞÊvÊ
Ì iÀÊ«>ÀiÌÃÊÀÊ}Õ>À`>Ã°Ê
IMPORTANT:Êi>ÃÊvÀÊV `ÀiÊÜÌ Êv`Ê>iÀ}iÃÊV>ÊÞÊLiÊ}ÛiÊLÞÊÌ iÀÊ
«>ÀiÌÃÊÀÊ}Õ>À`>ÃÊ>`ÊÃÊÌÊÌ iÊÀiÃ«ÃLÌÞÊvÊÌ iÊ `Ài½ÃÊ ÕLÃ°
UÊ i«i`}ÊÊÌ iÊV>Êi`V>ÊÃiÀÛViÃÊ>Û>>Li]Ê>ÊÕÀÃiÊÜÊLiÊÊ >`ÊÊ
Ì iÊ,iÃÀÌÃÊÜÌ ÊÊ ÕLÊi`®Ê>`Ê*iÌÌÊ ÕLÊi`®I°ÊÊ`VÌÀÊÜÊ>ÃÊLiÊ
Ê >`ÊÊÃiÊvÊÕÀÊ,iÃÀÌÃÊÜÌ Ê >LÞÊ ÕLÊi`®I°Ê/ iÀÊÀiÊÃÊÌi`ÊÌÊ
`iÌiVÌ}]Ê>`ÛÃ}]ÊÀiVi`}Ê>ÊVÕÀÃiÊvÊ>VÌÊ>`Ê}Û}ÊÌ iÀ>«iÕÌVÊ
ÀÊwÀÃÌÊ>`ÊÌÀi>ÌiÌ°ÊÜiÛiÀ]ÊvÀÊiÌ V>ÊÀi>ÃÃ]ÊÕ`iÀÊÊVÀVÕÃÌ>ViÃÊ
V>ÊÌ iÞÊÌ>iÊÌ iÊ«>ViÊvÊ>ÊV>Ê`VÌÀ]ÊÜ ÊÃÊÌ iÊÞÊ«iÀÃÊ>ÕÌ ÀÃi`Ê
ÌÊ«ÀiÃVÀLiÊi`ViÊ>`ÉÀÊ>`ÃÌiÀÊÌÀi>ÌiÌ°Ê Êi`V>ÌÊV>ÊLiÊ
>`ÃÌiÀi`ÊÌÊV `ÀiÊLÞÊ°"®Ã]ÊiÝVi«ÌÊÊÌ iÊvÜ}ÊV>ÃiÃ\
Ê°"®ÃÊV>]ÊÜÌ ÊÜÀÌÌiÊ>ÕÌ ÀÃ>ÌÊLÞÊÌ iÊ«>ÀiÌÃÊ>`ÊÕ`iÀÊÌ iÊ«ÀiÃVÀ«ÌÊ
vÊ>Ê`VÌÀ]Ê>`ÃÌiÀÊ«>À>ViÌ>ÊÀÊÌ iÀÊi`ViÊÌ >ÌÊÀiiÛiÃÊviÛiÀ°
ÊÀÊV `ÀiÊÜ ÊV>ÀÀÞÊ>ÊiVÌÊÃÕV Ê>ÃÊ «*i®]ÊÌ iÀÊiVÌÊV>Ê
LiÊÃÌÀi`Ê>ÌÊÌ iÊ `Ài½ÃÊ ÕLÊ>`ÊÕÃi`ÊÊV>ÃiÊvÊiiÀ}iVÞÊLÞÊ>Ê
>ÕÌ ÀÃi`Ê«iÀÃ°
UÊÞÊVÃÕÌ>ÌÃÊÀÊÛÃÌÃÊÌÉvÀÊ>ÊV>Ê`VÌÀÊÕÃÌÊLiÊ«>`ÊvÀÊLÞÊÌ iÊ
«>ÀiÌÃÊÀÊ}Õ>À`>Ã°
NON SKI SPORT ACTIVITIES
UÊ1`iÀÊÌ iÊÃÕ«iÀÛÃÊvÊÕÀÊ°"®Ã]ÊV `ÀiÊvÀÊ£xÊÌ ÃÊÌÊ{ÊÞi>ÀÃÊ
VÕÃÛiÊV>Ê}iÌÊ>ÊviiÊvÀÊ}Þ>ÃÌVÃÊÊ>ÊÃ«iV>ÞÊiµÕ««i`ÊÀ°ÊÛ>>LiÊ
>ÌÊ6>ÀiÊ>`Ê6>ÀiÊ >iÌ«>ÀÌiÌÃ°Ê
UÊÀÊ>}iÊ££]ÊÌiiÃÊV>Ê>VViÃÃÊÌ iÊVL}Ê£äÊ } ÊÜ>Ê>ÌÊ6>Ê/ ÀiÃ°Ê
UÊÌÊ£ÈÊÞi>ÀÃÊ`]ÊÌiiÃÊV>Ê«>ÀÌV«>ÌiÊÊwÌiÃÃÊV>ÃÃiÃ£®°Ê
UÊvÌiÀÊ£nÊÞi>ÀÃ]Ê®ÊV>Ê>VViÃÃÊÌ iÊ}ÞÃÊ>`ÉÀÊV>À`°
CHILDREN IN CLUB MED
UÊ-iiÊÃiVÌÃÊn°£]Ê££Ê>`Ê£ÎÊvÊÌ iÊ }Ê `ÌÃ°Ê
OFFER CLUB MED BABY WELCOME®
UÊÌÊ-> ÀÊÕÀÊvviÀÃÊ ÕLÊi`Ê >LÞÊ7iVi®ÊÃÊÃÕLiVÌÊÌÊµÕÌ>°Ê
SHUTTLE CHILDREN
UÊ/ iÊÀ}ÊÌÀ>ÃviÀÊLiÌÜiiÊÌ iÊ6>ÀiÊ >iÌÃÊ>`ÊÌ iÊ6>ÀiÊ,iÃÀÌÊ
vÀÊV `ÀiÊLiÌÜiiÊÓÊÌÊÇÊÞi>ÀÃÊÜÊLiÊÃÕ«iÀÛÃi`ÊLÞÊ"®°Ê
*At extra cost. (1)Available in some Resorts.
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Practical Information

SAFETY, AN IMPORTANT FACTOR
AND A SHARED RESPONSIBILITY
Even though safety management in these ski areas is improving all the time, a
mountain environment remains a potentially dangerous one and you should,
therefore, take great care when taking part in winter sports.
For your own well-being, please follow the guidelines below to avoid injury
or discomfort:
UÊiÌÊÌÊ}`Ê« ÞÃV>ÊÃ >«iÊLivÀiÊ}}ÊÊ `>ÞÆÊ7>ÀÊÕ«ÊLivÀiÊ
setting off on your day on skis. Do the same again after any extended periods
Ã«iÌÊÊÃÊvÌÃÆ
UÊ iVÊÞÕÀÊL`}ÃÊiÛiÀÞÊÀ}ÊÀÊLiÌÌiÀÊÃÌ]Ê}iÌÊ>ÊÃ«iV>ÃÌÊ°"® to
Ê>ÌÊÌ iÊvÀÊÞÕÆ
UÊ7i>ÀÊÞÕÀÊÃÕ}>ÃÃiÃ]Ê}ÛiÃÊ>`Ê >ÌÊ>ÌÊ>ÊÌiÃÆ
UÊ,iÃ«iVÌÊÌ iÊÃ>viÌÞÊÀÕiÃÊÊÌ iÊÃ«iÃ]ÊvÀÊiÛiÀÞi½ÃÊÃ>viÌÞÆ
UÊÌÊÃÊÃÌÀ}ÞÊÀiVi`i`ÊÌ >ÌÊLÌ ÊV `ÀiÊ>`Ê>`ÕÌÃÊÜi>ÀÊ iiÌÃIÆÊ
V«ÕÃÀÞÊvÀÊÕ`iÀÊ£nÊ>ÌÊ iÀÛ>]Ê*À>}i>ÌÌÊ6>>ÌÌi>]Ê-> ÀÊiÌÊ9>LÕ®°
UÊ/>iÊ}Ài>ÌÊV>ÀiÊÜ iÊÃ}Êvv«ÃÌi\Ê>Ê«ÀviÃÃ>ÊÃiÀÊÕÃÌÊ>Ü>ÞÃÊLiÊÞÕÀÊ
}Õ`i°Ê,}`ÞÊvÜÊÌ iÊV`iÊvÊV`ÕVÌÊ}ÛiÊÌÊÃiÀÃÊÊÌ iÊÃ«iÃÊÜ V Ê
V>ÊLiÊ>VViÃÃi`ÊÊÌ iÊÃÌiÊÜÜÜ°`i°À}®°Ê >}iÀÃÊ>ÀiÊ>Ü>ÞÃÊ«ÀiÃiÌÊ
Ê>ÌÌiÀÊÌ iÊÜi>Ì iÀÊV`ÌÃ°Ê"vv«ÃÌiÊÃ}ÊÀiµÕÀiÃÊ>ÊViÀÌ>ÊiÛiÊ
of aptitude and a good knowledge of the mountain environment and it is
iÃÃiÌ>ÊÌ >ÌÊÞÕÊÌ>iÊÜÌ ÊÞÕÊ>Ê>Û>>V iÊÃi>ÀV Ê>`Êw`ÊÃÞÃÌiÊ,6Ê
ÌÞ«i®]ÊÜ V ÊÕÃÌÊLiÊ Ài`IÊ>ÌÊÌ iÊÃÊÀiÃÀÌ]Ê>ÊÃÜÊÃ Ûi]Ê>Ê«ÀLi]Ê>ÊÌÀV ]Ê
iÌV°Ê"vv«ÃÌiÊÃ}ÊÃÊ>Û>>LiÊÊiÝ«iÀÌÊ>`ÊiÛiÊÎÊVÕÀÃiÃÆ
UÊ i«i`}ÊÊÌ iÊÜi>Ì iÀÊV`ÌÃÊ>`ÊÌ iÊÀiµÕÀiiÌÃÊvÊÌÃÊ}ÕiÃÌÃ]Ê
ÕLÊi`ÊiÝ«ÀiÃÃÞÊÀiÃiÀÛiÃÊÌ iÊÀ} ÌÊÌÊ>iÊV >}iÃÊÜÌ ÊÀi}>À`ÊÌÊÌ iÊ
ÌÞ«iÊ>`ÊµÕ>ÌÌÞÊvÊÃ«ÀÌÃÊiµÕ«iÌÊ`iÌ>i`ÊÊÌ iÊ ÀV ÕÀi°Ê
COURSES AND SNOW SKI PACKAGES
UÊ ÕLÊi`Ê*>V>}iÊiÝVÕ`}Ê«>V>}iÊºÃiÀ]Ê iÀ»£®®ÊVÕ`iÃÊÃÊ
«>ÃÃÊvÀÊ{ÊÞi>ÀÃ°ÊvÊÞÕÊÃiÊÞÕÀÊÃÊ«>ÃÃ]ÊÞÕÊÜÊÌÊÀiViÛiÊ>ÊÀivÕ`ÊÕiÃÃÊ
ÞÕÊ >ÛiÊ«ÕÀV >Ãi`ÊÕÀÊ«Ì>ÊÌÀ>ÛiÊÃÕÀ>ViÊÃiiÊ«°ÊÇ®°Ê
UÊ*ÀiviÀ>LÞÊÃÌ>ÀÌÊÞÕÀÊÜiiÊ>ÌÊ ÕLÊi`ÊÊÌ iÊ>Ê>ÀÀÛ>É`i«>ÀÌÕÀiÊ`>ÞÊ
-Õ`>Þ®°Ê/ ÃÊÜÊ>ÜÊÞÕÊÌÊiÞÊÞÕÀÊÃÊ«>ÃÃÊ>`ÊÞÕÀÊwÀÃÌÊÃ}ÊiÃÃÃÊ
the day after arrival.
UÊÌÊÃÊÌÊ«ÃÃLiÊÌÊÃÜÌV ÊLiÌÜiiÊÌ iÊ`vviÀiÌÊÌÞ«iÃÊvÊÃ}Ê`ÕÀ}ÊÞÕÀÊ
ÃÌ>ÞÊ>«iÊÃ}]ÊÃÜL>À`}]ÊVÀÃÃÊVÕÌÀÞÊÃ}]Ê }®°Ê iÌÃÊV>Ê
choose the activity they wish to take part in at arrival.
UÊ ÊÌ iÀÊÌÞ«iÊvÊÃ}ÊÃÜL>`}]ÊÃ]ÊiÌV°°°®ÊÃÊvviÀi`Ê>ÃÊ«>ÀÌÊvÊ
our ski lessons.

SPA AND WELLNESS
ÊÃiÀÛViÃÊvviÀi`ÊÊÕÀÊ-«>Ê>`Ê7iiÃÃÊ-ÕÌÃÊ>ÀiÊ>ÌÊiÝÌÀ>ÊVÃÌ°
GOOD PLANNING YOUR HOLIDAY SPA
UÊÀÊÃ«>Ê«>V>}iÃ]ÊÀi}ÃÌiÀÊÕ«ÊÀiÃiÀÛ>ÌÊvÊÞÕÀÊÃÌ>Þ]ÊÊÀ`iÀÊÌÊV ÃiÊ
in advance the treatment and relative time slot (either during the day before
x\ää«ÊÀÊÊÌ iÊiÛi}Ê>vÌiÀÊx\ää«®°ÊvÊÞÕÊV ÃiÊVÃiVÕÌÛiÊÌÀi>ÌiÌÃÊ
>VÀÃÃÊÕÌ«iÊ`>ÞÃÊÞÕÊÜÊLiÊ«ÀÛ`i`ÊÌ iÊÃ>iÊÌiÊÃÌÊi>V Ê`>Þ°Ê/ iÊ
purchase of your spa package guarantees you the option to choose your
ÌÀi>ÌiÌÊLÕÌÊÌÊÌi°Ê/ ÃÊÜÊLiÊ`iV`i`ÊLÞÊÌ iÊÃ«>ÊÃÌ>vv°ÊÌÊÃÊÌ iÀivÀiÊ
iViÃÃ>ÀÞÊÌÊ}ÊÌÊÌ iÊÃ«>ÊÀiVi«ÌÊÕ«Ê>ÀÀÛ>Ê>ÌÊÌ iÊ,iÃÀÌ°Ê
UÊ/ iÊ>ÀÌÞÊvÊ-«>Ê«>V>}iÃÊ>ÀiÊ`iÃ}i`ÊvÀÊiÊ>`ÊÜiÊÌÊ
ÀiVi`i`ÊvÀÊ«Ài}>ÌÊÜiÊÀÊ >ÛiÊ}ÛiÊLÀÌ ÊÜÌ ÊÎÊÌ ÃÊÀÊ
>VÌ>Ì}®°Ê*i>ÃiÊiµÕÀi°
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UÊÊVw`iÌ>ÊµÕiÃÌ>ÀiÊii`ÃÊÌÊLiÊwi`ÊÕÌÊLivÀiÊi>V ÊÌÀi>ÌiÌÊÀÊ
spa package, establish your ability to practice the desired care.
UÊ ÕÞ}Ê>Ê-«>Ê*>V>}iÊÃÊ«iÀÃ>Ê>`ÊÌÊÌÀ>ÃviÀ>LiÆÊV>ÀiÊV>ÌÊLiÊ
modiﬁed or replaced by the customer.
UÊÞÊV>Vi>ÌÊvÊV>ÀiÊDÊ>ÊV>ÀÌiÊÀÊ>ÃÊ«>ÀÌÊvÊ>ÊÃ«>Ê«>V>}i®Ê`ÕÀ}ÊÌ iÊ
stay without medical justiﬁcation, or any schedule change not made 24 hours
in advance, may not give you a right to any refund.
UÊ/ iÊ-«>Ê«>V>}iÃ]ÊÌÀi>ÌiÌÃ]Ê/ÕÀÃ ÊL>Ì Î®]ÊÌÊ/ÕLÎ® and saunaÎ® are
>Û>>LiÊ`i«i`}ÊÊÌ iÊv>VÌiÃÊvÊÌ iÊ,iÃÀÌ]Ê>`Ê>VViÃÃLiÊÞÊvÀÊ
18 years old.
UÊÀÊÞÕÀÊÃ>viÌÞ]ÊÜi>À}ÊÃ>`>ÃÊÃ«ÊÃÊ>`>ÌÀÞÊÊÌ iÊ-«>°Ê"iÊ«>ÀÊÃÊ
VÕ`i`ÊÊ>Ê-«>Ê«>V>}iÃÊ£ÊÌÊÈÊ`>ÞÃ°
UÊ1ÃiÊvÊL>Ì ÀLiÊ>`ÊÌÜiÊÊ>ÊÜÌ Ê`i«ÃÌ®ÊvÀÊV>ÀiÊÃÊÌi`ÊÌÊÌ iÊ
VwiÃÊvÊÌ iÊ-«>°
UÊ®ÊÃÌ>Þ}ÊÊiÀLiÊ½ÊÌ>ÀiÃÊÀÊiÊ >iÌ®ÊÜÊ >ÛiÊÌ iÀÊÃV i`Õi`Ê
ÌÀi>ÌiÌÊ«ÀiviÀ>LÞÊ>ÌÊÌ iÀÊÀiÃ«iVÌÛiÊ-«>Ê ÌiÆÊ ÜiÛiÀ]Ê>ÌÊLÕÃÞÊÌiÃ]Ê
>««ÌiÌÃÊ>ÞÊLiÊÌÀ>ÃviÀÀi`ÊÌÊiÊvÊÌ iÊ-«>°
UÊ ÕLÊi`ÊÀiÃiÀÛiÃÊÌ iÊÀ} ÌÊÌÊ`vÞ]ÊV>ViÊÀÊ«ÃÌ«iÊÌÃÊ«À}À>Ã°
SPA TEEN
"ÕÀÊ-«>Ê«iÃÊÌ iÀÊ`ÀÃÊÌÊÌiiÃÊvÀÊ££ÊÞi>ÀÃÊÊÃiiVÌi`Ê`iÃÌ>ÌÃ°Ê
A speciﬁc menu of beauty treatments{®ÊÃ]ÊÜÌ Êv>Þ]ÊvÀi`ÃÊÀÊ>ÃÊVÕ«i®Ê
is offered to teens to help them discover the world of well-being.

OTHER USEFUL INFORMATION
HOLIDAY IN AN INTERNATIONAL ENVIRONMENT
ÕLÊi`]ÊÜ ÃÌÊ>ÊÀiV ÊV«>Þ]ÊÃÊÌ`>ÞÊ>Ê}L>ÊÀ}>Ã>ÌÊÜÌ Ê}ÕiÃÌÃÊ
V}ÊvÀÊ>ÊÛiÀÊÌ iÊÜÀ`°Ê ÕLÊi`½ÃÊ,iÃÀÌÃÊ>ÀiÊÃÌ>vvi`ÊÜÌ ÊÕÌ}Õ>Ê
°"® teams who speak a variety of languages. Having said this, you will ﬁnd
Ì >ÌÊÊÃiÊ,iÃÀÌÃÊÌ iÊ«Ài`>ÌÊ>}Õ>}iÊÃÊÀiV °Ê*i>ÃiÊ>ÃÊÕÀÊ
,iÃiÀÛ>ÌÃÊ/i>ÊvÀÊ`iÌ>ÃÊvÊÕÀÊ,iÃÀÌÃÊÜ V Ê>ÀiÊ } ÞÊÀiVi`i`Ê
LÞÊ1ÊVÕÃÌiÀÃÊ>ÃÊÌ iÞÊ}iiÀ>ÞÊ >ÛiÊ>Ê } iÀÊÀ>ÌÊvÊ }Ã ÊÃ«i>}Ê
ÃÌ>vvÊÌ >ÊÌ iÊÌ iÀÊ,iÃÀÌÃ°Ê7 ÃÌÊ/6ÃÊ>ÀiÊ«ÀÛ`i`ÊÊ>ÊÕÀÊ,iÃÀÌÃ]ÊÜiÊ
V>ÌÊ}Õ>À>ÌiiÊÌ iÊÕLiÀÊvÊ }Ã ÊÃ«i>}ÊV >iÃÊÀÊ 6 ÃÊÌ >ÌÊÜÊ
be available, this will depend on the host country.
ARRIVAL AND DEPARTURE TIMES
iVÊÌi\
iVÕÌÊÌi\

vÀÊÎ«
by 10am

vÀ>ÌÊÃiiÊ«°ÊnäÊ`i«i`}ÊÊÌ iÊÌÞ«iÊV ÃiÊÜiiÊº >ÃÃVÊ ÕL»]Ê
ÜiiÊºvÀiiÊÌi»]ÊÃ ÀÌÊÃÌ>ÞÊº«>V>}iÃ»]ÊÃ ÀÌÊÃÌ>ÞÊºvÀiiÊÌi»]Ê}ÊÃÌ>ÞÊ
ºvÀiiÊ`>Ìi»®ÊÃÌ>Þ°Ê
SCHOOL HOLIDAYS
/ iÊ`V>ÌÊºÃV Ê `>ÞÃ»ÊiÌi`ÊÊÌ ÃÊLÀV ÕÀi]ÊVÕ`}ÊÊÌ iÊ
,iÃÀÌÊ«>}iÃ]Êi>ÃÊº>Ì>ÊÀiV ÊÃV Ê `>ÞÃ»ÊiÝVÕ`}Ê ÀÃV>]Ê
ÛiÀÃi>ÃÊ`i«>ÀÌiÌÃÊ>`ÊÛiÀÃi>ÃÊÌiÀÀÌÀiÃ®x®.
SMOKING
Ê«ÕLVÊ`ÀÊ>Ài>ÃÊ>ÌÊ>ÊÕÀÊ,iÃÀÌÃÊ>`ÊÊL>À`ÊÌ iÊ ÕLÊi`ÊÓÊ9>V ÌÊ
are designated no-smoking areas, in accordance with current legislation. For
safety reasons, we strongly advise you not to smoke in your room or cabin either.

*At extra costs.
(1)
Package “non- skier, non- hiker“ available in 6 Resorts (Chamonix Mont- Blanc, Méribel Antares, Méribel le Chalet, Pragelato Vialattea, Villars-sur-Ollon Wengen). It does not include
the lifts or the alpine ski/snowboard nor guided hikes (hiking, snowshoeing and Nordic walking). See page 76-83. (2)The exception Sahoro and Yabuli. (3)Service with or without supplement
according to the Resort. (4)According to the resort, access to a speciﬁc menu of beauty treatments available at certain times; sold on site only. (5)For dates of national Franch School holidays,
visit www.education.gouv.fr/pid25058/le-calendrier-scolaire.html

PETS
Club Med regrets that its Resorts are not open to its G.M®s’ pets. Guide dogs
for the blind will be admitted, provided that they are accepted for travel by
the airline company concerned and that no quarantine period is imposed by
the destination country.
VALUABLES
During your holiday, you must never leave identiﬁcation documents, jewellery
or other valuables unattended in your room. We cannot be held responsible for
any theft of valuables that have not been deposited in the safe in your room
or in the Resort’s main safe.
BAR DRINKS AND SNACKS
Enjoy open bar and snacks throughout the day and night (during bar opening
times) without worrying about the bill, at all of our Club Med Resorts:
UÊ ÀÃ(1) served by the glass and at the bar only: fruit juices, water, alcoholic
and non-alcoholic cocktails, hot drinks, local and international spirits, soft
drinks and wine.
UÊ-ÜiiÌÊ>`ÊÃ>ÛÕÀÞÊÃ>VÃ°Ê
UÊ >V VÊ`ÀÃÊvÀÊÌ iÊL>ÀÃÊÊÌ iÊ iÕÝiÊ,ÃÊ>`Ê-ÕÌiÃÊvÊ>Ê
our Resorts, and all rooms in 5∑ Resorts and all cabins in the Club Med 2 Yacht.
NEW: To protect the environment, bars no longer stock small bottles of water.
Water is now available by the glass, and there are also water fountains in the
Resorts’ bars and activity areas.
/ iÊvÜ}Ê>ÀiÊ>Û>>LiÊ>ÌÊiÝÌÀ>ÊVÃÌ\Ê
UÊ >«>}iÃ]Ê6-"*Ê>`Ê8"Ê`ÀÃ]ÊLÌÌiÃ]ÊV>ÃÊ>Û>>LiÊÊÃiÊ,iÃÀÌÃÊ
in drinks machines and/or in the Club Med Boutique), some premium brands,
and bottles of wine offered à la carte in some of our restaurants and bars.
EXCLUSIVE OFFER: In our 5∑ Resorts and our 5∑Ê ÕÝÕÀÞÊ -«>ViÃ\Ê
champagne(1) is served by the glass from 6pm(2)Ê>`ÊVÕ`i`ÊÊÞÕÀÊ*>V>}i°
IMPORTANT INFORMATION: We cannot guarantee that drinks and snacks
will be available for late ﬂight arrivals and early departures.
(1)

Club Med reserves the right to refuse to serve alcohol to any G.M®s who appear to
be intoxicated or whose state of health renders alcohol consumption inadvisable. The
consumption of alcoholic beverages is restricted to G.M®s above the legal age limit, deﬁned
according to the legislation of the country of destination. Drinking too much alcohol can
endanger your health. (2)Available at the bar, unless otherwise indicated at the Resort.

DINING
UÊ/>LiÃÊvÀÊVÕ«iÃ]Ê>`ÊÌ>LiÃÊvÀÊ}ÀÕ«ÃÊvÊÕ«ÊÌÊnÊ«i«i°
UÊÌiÀ>Ì>ÊLÕvviÌÃ]ÊÜÌ Ê`ÀÃÊVÕ`i`ÊÃvÌÊ`ÀÃ]ÊLiiÀ]ÊÜi®°
UÊ iVÕÃ]ÊÛ>Ài`Ê>`ÊÀ}>ÊVÕÃiÊ>ÌÊiÛiÀÞÊi>°
UÊ ÃVÛiÀÊÌ iÊV>ÊVÕÃi]Ê«>ÀÌVÕ>ÀÞÊÊÕÀÊÃ«iV>ÌÞÊÀiÃÌ>ÕÀ>ÌÃÊÀiÃiÀÛ>ÌÃÊ
must be made in the morning, either at the restaurant or at reception,
depending on the Resort).
UÊ ÞÊÌ iÊ>ÞÊy>ÛÕÀÃÊvÊÕÀÊº/>LiÊÕÀ>`i»ÊVÕÃiÊÊÕÀÊ{∑ Resorts, or
`ÃVÛiÀÊÌ iÊ`i} ÌÃÊvÊÕÀÊº/>LiÊÕÀiÌ»ÊVÕÃiÊ>ÌÊ>Ê*>Ì>ÌÊ`½LÊ
ÕLÊi`Ê>`ÊÊL>À`Ê ÕLÊi`ÊÓ°Ê9ÕÊV>ÊiÝ«iVÌÊ>ÊÌÀÕiÊVÕ>ÀÞÊÃ Ü]ÊÜÌ Ê
our top chefs preparing, before your very eyes, a wide array of sumptuous
dishes, accompanied by a wine chosen to complement your meal every evening.
WIFI
The Wiﬁ access is included in the package (limited to 200 kbit/s connection), for
customers with a computer/compatible phone, and in most areas of the Resort
reception, main bar, bedrooms, and swimming pool (following facilities Resort).
/ ÃÊvviÀÊÃÊ>Û>>LiÊÊ>ÊvÊÕÀÊÕÌ>ÊÛ>}iÃÊiÝVi«ÌÊÀVÃÊ ÝÌÀii]ÊiÊ
>Ê*>}i]ÊiÃÊ iÕÝÊ«iÃ]Ê->ÌÊÀÌâÊ,Ê-i]Ê7i}i®°
WI-FI
SPEED
SERVICE
-Ì>`>À`
*ÀiÕ

3∑ & 4∑
SNOW RESORTS

Up to 200 kbit/s Included in your package
Up to 1 Mbit/s ÀÊ>ÝÕÊ{Ê`iÛViÃÊViVÌi`\Ê
6 € per day 35 € per week

5∑ SPACE &
VALMOREL CHALETS
Included in your package
Included in your package

POOLS
UÊ9ÕÊ >ÛiÊ>VViÃÃ]Ê`i«i`}ÊÊÌ iÊ,iÃÀÌÊÌÊÌ iÊ`ÀÊ>`ÉÀÊÕÌ`ÀÊ«°
UÊ7i>À}Ê>ÊÃ ÀÌ>ÞiÀÊ`Ã«Ã>LiÊL>Ì ÊÃÊV«ÕÃÀÞÊvÀÊV `ÀiÊÕ`iÀÊÎÊÞi>ÀÃÊ
who are still at the stage of potty training.
UÊ7i>À}Ê>ÊÃÜ}ÊV>«ÊÃÊ>`>ÌÀÞÊÊ`ÀÊ«ÃÊ>`Ê>ÌÊ iÀÛ>]Ê
*À>}i>ÌÊ6>>ÌÌi>°
CLUB MED BOUTIQUE
In all our Resorts, the shop offers you pieces tailored to the different activities
of your holiday. For you, and for your children, you will ﬁnd a wide selection of
Ài>`ÞÌÊÜi>ÀÊ>`Êv>Ã Ê>VViÃÃÀiÃ°Ê"Ì iÀÊV`ÌiÃÊ>ÀiÊ>ÃÊ>Û>>Li°
DO NOT OVERLOAD YOUR SUITCASE
UÊ >Ì ÊÌÜiÃÊ>`Ê«ÊÌÜiÃÊ>ÀiÊ«ÀÛ`i`°
UÊ"ÊÃÌi]Ê`ÃVÛiÀÊÌ iÊ«À`ÕVÌÃÊÃ`ÊÊÕÀÊÃÌÀiÃI°
*At extra cost.

WEATHER
"ÕÀÊÃ>iÃÊ>`ÛÃÀÃÊÜÊi`i>ÛÕÀÊÌÊ«ÀÛ`iÊÕÀÊ®s with as much as useful
information as possible about the weather at each Resort, if requested at the
time of booking. For more in-depth information, consult the weather pages
at www.clubmed.co.uk prior to making a booking with us, to ensure that the
weather conditions are suitable for your requirements.
THE CLUB MED PASS® CARD
/ iÊ ÕLÊi`Ê*>ÃÃ® payment card gives you the opportunity, in most of our
Resorts, to pay for drinks not included in your complementary Bar Drinks &
->VÃÊ«>V>}iÊÃÕV Ê>ÃÊV >«>}i]Ê6-"*Ê>`Ê8"Ê`ÀÃ]ÊDÊ>ÊV>ÀÌiÊÜiÃÊ>`Ê
some high-premium brands), together with all the other purchases you make
>ÌÊÌ iÊ,iÃÀÌ½ÃÊÛ>ÀÕÃÊÃ>iÃÊ«ÌÃ°ÊÞÊÌÀ>Ã>VÌÃÊÊÞÕÀÊ*>ÃÃÊ >À`® are
paid at the end of your stay. Before leaving the Club Med Resort, G.M®s must
settle their account and pay for the purchases they made in the Resort which
ÜiÀiÊV >À}i`ÊÌÊÌ iÀÊ ÕLÊi`Ê*>ÃÃ®. The amount due can be paid either in
local currency or by credit/debit card, but not by cheque. We do not have the
facilities to cash Travellers cheques in any of our Resorts. In some Resorts, an
º Ý«ÀiÃÃÊ i«>ÀÌÕÀi»ÊÃiÀÛViÊÃÊvviÀi`]ÊÜ iÀiÊ°®s merely have to ﬁll in a form
with their credit/debit card details, and then put this form, their deposit cards
and room keys into an envelope to be dropped off at reception. Club Med
guarantees that all adequate security and conﬁdentiality measures are respected
Êi>V Ê,iÃÀÌÊvviÀ}ÊÌ ÃÊÃiÀÛVi°ÊÊ>VVÕÌÊÃÌ>ÌiiÌ]ÊÌ iÊV>À`ÊÌÀ>Ã>VÌÊ
receipt and the corresponding bill will be sent to G.M®s by post, to the address
`V>Ìi`ÊÊÌ iÊvÀ°Ê*i>ÃiÊÌi\Ê>ÌÊ ÕLÊi`ÊÌ««}ÊÃ«ÞÊ`iÃÊÌÊiÝÃÌ°
MINORS
`ÀiÊÕ`iÀÊÌ iÊ>}iÊvÊ£nÊÞi>ÀÃÊÕÃÌÊLiÊ>VV«>i`ÊLÞÊ>ÊÀiÃ«ÃLiÊ>`ÕÌÊ
for the whole duration of their Club Med holiday. We will not book a holiday for
minors travelling by themselves. Children travelling with an adult other than their
parents/legal guardian will need to provide written authority from their parents/
legal guardian, plus a written acceptance of responsibility from the accompanying
>`ÕÌÃÊÃÊÀiµÕÀi`ÊÜÌ Ê£{Ê`>ÞÃÊvÊÌ iÊL}ÊLi}Ê>`i°Ê/ ÃÊ>ÕÌ ÀÃ>ÌÊ
Ã Õ`ÊLiÊÃ}i`ÊÊ>Ê¼*>ÀiÌ>ÊÕÌ ÀÃ>ÌÊÀ½]Ê>Û>>LiÊÕ«ÊÀiµÕiÃÌ°
EXCURSIONS
/ iÊVÃÌÊvÊiÝVÕÀÃÃÊÕÃÌÊLiÊ«>`ÊLÞÊÌ iÊ°® on site at the Club Med
Resort in local currency or on your own account. The conditions of organisation,
registration, cancellation and modiﬁcation will be communicated to the G.M®s
>ÌÊÌ iÊ,iÃÀÌ°Ê/ iÊiÝVÕÀÃÃÊÀ}>Ãi`ÊLÞÊ>ÊÕÌÃ`iÊ«ÀÛ`iÀÊÜÊÀi>Ê
Õ`iÀÊÌ iÊÃiÊÀiÃ«ÃLÌÞÊvÊÌ ÃÊ«ÀÛ`iÀ°Ê ÝVÕÀÃÃÊ>ÀiÊÃÕLiVÌÊÌÊV>Ê
requirements and to a minimum number of participants. Children’s acceptance
is subject to a minimum age and they remain under the full responsibility of
their parents or accompanying adult.
SPECIAL REQUESTS/ROOM
ARRANGEMENTS/DIETARY REQUIREMENTS
Room requests are noted at the time of making your holiday reservation, however
whilst we do our utmost to fulﬁl these requests they cannot be guaranteed. For
rooms that are pre-booked with a view e.g.: sea/valley view, we cannot guarantee
that these rooms will have completely unobstructed views. IMPORTANT
INFORMATION: whilst dietary requirements are noted at the time of booking
e.g vegetarian or gluten free, we cannot guarantee that all requests will be met.
IMPORTANT INFORMATION
-iÊ ÕLÊi`®ÊÃiÀÛViÃÊÃÕV Ê>ÃÊ ÕLÊi`Ê*>ÃÃÜÀ`® and Juniors’ Club Med®)
are only available on certain dates, whether during or outside French school
`>ÞÃ°ÊÊiÝVi«Ì>ÊV>ÃiÃ]ÊÃiÊvÊÕÀÊ,iÃÀÌÃ]Ê`ÕÀ}ÊÌ iÊV>ÊÃV Ê
holidays (i.e. the school holidays of the country in which the Resort is based),
may offer services that, at any other time of the season, would not be available.
To ﬁnd out the services that will be available in your chosen Resort during your
stay, you are advised to consult your travel agent or visit www.clubmed.co.uk.
In your room one set of complimentary toiletries will be available upon arrival.
``Ì>ÊÌiÌÀÞÊÌiÃÊ>ÀiÊÕÃÕ>ÞÊÊÃ>iÊ>ÌÊÌ iÊ ÕLÊi`ÊLÕÌµÕi°Ê i>V Ê
towels and bathroom towels are provided in all our Resorts.
THE LOCATION OF PARKING SPACES
For those arriving by car, Club Med offers parking surcharge and subject to
availability:
1«ÊL}\ÊiÊ>Ê*>}i]Ê iÀÛ>]Ê >ÝÊÌÊ >V]Ê½«iÊ`½ÕiâÊ
>Ê->Àii]Ê>Ê*>}iÊÓ£ää]ÊjÀLiÊ/ iÊÌ>ÀiÃ]ÊiÊ >iÌ®]Ê*iÃiÞ6>>`ÀÞ]Ê
*À>}i>ÌÊ6>>ÌÌi>]Ê->ÌÊÀÌâÊ,Ê-Õ]Ê-iÀÀi iÛ>iÀ]Ê6>Ài(1)]Ê6>Ê`½ÃiÀi]Ê
6>Ê/ ÀiÃ]Ê6>ÀÃÃÕÀ"°
"ÊÃÌiÊ>ÌÊ/}iÃÊ6>Ê >ÀiÌ°
(1) Parking included in the package for GM® housing in Valmorel Chalets.

91

Our Winter Special Oﬀers
Snow Conditions

1. EARLY BOOKING BONUS®
The earlier you book, the bigger the savings. The Early Booking Bonus offer applies to all departure dates between the 1st November 2014 and the 3rd May 2015 inclusive.
This offer is subject to availability with a limited quota of places per Resort and departure date. It only applies to Club Med packages with or without ﬂights
departing from the UK. Offer valid for a minimum stay of 7 nights, applicable to the ﬁrst 7 nights of a stay only, at all worldwide Winter Resorts. This offer is not
transferable to other parties or departure dates.
The Early Booking Bonus only applies to bookings made at least 28 days before the respective departure date.
PLEASE NOTE: The Early Booking Bonus does not apply to children between 0 and 3 years inclusive for Ski Resorts. This offer cannot be backdated and can
only be combined with the following offers: Great Child Offers and Booking Bonus Room Upgrade offers. The Early Booking Bonus offer does not apply to any
additional costs such as children’s clubs for under 4 years, membership fees, excursions, special courses and private sports tuition. Once your booking under
the Early Booking Bonus has been conﬁrmed, your booking will be subject to the general booking conditions of our Winter Collection 2014/2015 Brochure, with
the exception of clauses 5.1. (‘Alteration of holidays’) and 5.2. (‘Name or date of birth changes before travel’) which for the purpose of this offer are amended
as follows:
- Once your booking under the Early Booking Bonus is conﬁrmed, should you wish to change Resort and/or departure or return date, you will forfeit the
reduction of the offer, unless you change to another holiday available under the same offer in which case the reduction will be applied to the new holiday when
it is conﬁrmed by Club Med if the conditions of the offer are applicable.
- Should you wish to transfer a booking made under this offer to a suitable third party, the reduction attached to this offer, which was applied at the time you
originally booked your holiday, is not transferable to the third party. The reduction will only be applied from the date the transfer is conﬁrmed by Club Med if
the conditions of the offer are applicable.
A complete copy of our booking conditions are available at www.clubmed.co.uk
WINTER SKI
4/5∑

WINTER SKI
3∑

Step 1: bookings made by 16/07/2014

Save £180 per adult and
£90 per child (4-11 years inclusive)

Save £120 per adult and
£60 per child (4-11 years inclusive)

Step 2: bookings made by 15/10/2014

Save £120 per adult and
£60 per child (4-11 years inclusive)

Save £75 per adult and
£38 per child (4-11 years inclusive)

2. BOOKING BONUS ROOM UPGRADE
Upgrade your room to a Suite or Deluxe Room.
You can beneﬁt from an additional discount of £200 per adult and teenager (aged 12-17 years inclusive) and £100 per child (aged 4-11 years for Ski Resorts) when
choosing to stay in a Suite, or £150 per adult and teenager (aged 12-17 years inclusive) and £75 per child (aged 4-11 years for Ski Resorts) when choosing to stay
in a Deluxe Room, at any Ski Resort. The Booking Bonus Upgrade applies to the aforementioned destinations on all departures between 1st November 20143rd May 2015 (inclusive). This offer must be booked in conjunction with the Early Booking Bonus and is only available on bookings made by 15 October 2014
(inclusive) for packages including ﬂights departing from the UK. Offer valid for a minimum stay of 7 nights, applicable to the ﬁrst 7 nights of a stay only.

3. VALMOREL CHALET APARTMENTS
The Early Booking Bonus offer is also available for Valmorel Chalet Apartments (2, 3 & 4 Bedrooms) and discount is applicable on the accommodation part (i.e.
total holiday cost excluding transportation costs, any additional pre-booked services and membership fees) of the package only (regardless of whether transport
is included or not). Chalets are charged on a per night basis (regardless of whether the total occupancy is reached). Savings will be as follows depending on
the booking dates:
BOOK BY EARLY BOOKING BONUS STEP 1.
END 16/07/2014

BOOK BY EARLY BOOKING BONUS STEP 2.
END 15/10/2014

Save 15 %

Save 10 %

Offer valid for a minimum stay of 3 nights, applicable to the ﬁrst 7 nights of a stay only between 1st November 2014- 3rd May 2015 included.

4. GREAT CHILD PRICING
Child pricing only valid when sharing a room with a minimum of two adults, is already taken into consideration in the price tables on the Resort pages of the
brochure and does not apply to any additional costs such as children’s clubs for under 4 years, membership fees, excursions, special courses and private sports
tuition. Great Child Pricing does not apply to Club Med 2 as children aged 8-11 inclusive beneﬁt from 50% of adult prices.
WINTER SKI CHILD PRICING
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From 0 to 23 months (inclusive)

Free Stay and Transport
At all Resorts and on all dates of stay depending on the admission age for babies, detailed on each Resort page.
Free transport applies to holidays with Club Med committed charter ﬂights, other Airline Companies fees could be charged.
Offer non-cumulative with Children EBB and other offers.

From 2 to 3 years (inclusive)

Free Stay
At all Resorts (depending on the admission age for children, detailed on each Resort page) and on all dates of stay except:
- from 28th December 2014 to 2nd January 2015 (inclusive).
On these exception dates of stay, children will beneﬁt from 75% discount off adult accommodation price. Offer noncumulative with Children EBB and other offers.

From 4 to 11 years (inclusive)

Winter Ski: 20% discount off adult accommodation price. Offer accumulative with Children EBB and other offers.

For more information, visit www.clubmed.co.uk or ask your travel agent

5. EXTEND YOUR STAY
VALMOREL CHALET-APARTMENTS
One night free Chalet-Apartments offer applies to an all-inclusive package for a stay of 8 consecutive nights minimum, with or without transport in the same
Chalet-Apartment. From the 8th night of your stay, you will be offered one night free. Offer is applicable only to the “stay” part of your holiday and is based on
the average price per night. This offer is applicable for all departure dates and is cumulative with the Early Booking Bonus offer.

6. TRAVELLING ALONE
Please note this would entail sharing a room with another person travelling solo. Stay in an individual room with no single occupancy supplement. Offer valid on any
Club Med package in a standard Club Room, with or without transport, in a variety of Resorts on certain dates of departure between the 1st November 2014 and
the 3rd May 2015 inclusive. To ﬁnd out the exact dates and resorts please enquire. Please note that this offer can be combined with the Early Booking Bonus.
The “Travelling Alone” offer is subject to availability and does not include any additional costs such as Club Med membership fees, excursions, special courses,
private sports tuition, Spa treatments.

7. SHORT STAYS
On short stays between 3 to 6 days duration, save 15% off on bookings made by 16th July 2014 or 10% off on bookings made between the 17th July 2014 and
the 15th October 2014. Available at all Resorts, on the following departure dates: from 1st November 2014 to 15th December 2014 and from 04th January 2015 to
3rd May 2015. This offer is subject to availability with a limited quota of places per Resort and departure date. The maximum discount cannot exceed the Early
Booking Bonus discount for a 7 day stay.

8. NON-SKIING PACKAGE
Save up to £168 per adult per week (7 nights) depending on departure dates and resorts. Save up to £75 per adult on short stays (3-6 nights). Offer valid with or
without return transport, for a minimum stay of 7 days, at the following Resorts: Chamonix, Meribel Antares and Meribel le Chalet, Pragelato, Villars-sur-Ollon
& Wengen dependent on the Resorts’ dates of opening and subject to availability. Offer valid for each person (aged 18 and over) registering for a non-skiing
package, it being understood that the adults in question may not, as part of the Club Med package, take part in skiing (i.e. no skiing lessons, no ski pass) and that
these services and facilities will not be available to them at the Resort, even at extra cost. Offer can be combined with Early Booking Bonus or Travelling Alone

9. GROUP OFFER
Save £150 per adult (18 years+) at all 3T Ski Resorts and Cervinia Resort. This offer is subject to availability with a limited quota of places per Resort and departure
date. Offer applies to groups of family/friends with a minimum of 8 adults (18 years+) for all departure dates between 1st November 2014-3rd May 2015 inclusive,
for a minimum of 7 day packages (applicable to the ﬁrst week of stay only) with or without transport. Please note that the offer is only available to adults
(18 years+) that book on the same reservation, with identical dates and places of departure and return, with no possibility to add new adults at a later date.
If the cancellation of one or more adults brings the number of adults on the booking to lower than 8 adults, this offer will no longer be applicable to all adults
on the booking. This offer cannot be combined with other offers/promotions. Please, enquire for more details.

10. RECOMMEND A FRIEND PROGRAMME
1a. The Ambassador Gift Voucher is available 29 days before the recommended friend departure date and is valid for a period of 12 months from this date.
The Ambassador will be informed of this by email. By “Ambassador”, we mean any household made up of no more than 2 adults (Proving a marital or similar
relationship) and their respective under age children, declaring residence in the United Kingdom or Ireland at the same address, at least one of whom has
been to Club Med in the past 10 years. Only one Ambassador discount can be used per ﬁle. The Gift Voucher is valid on the full booking amount inclusive of
tax for an all-inclusive holiday booked for a minimum of 7 nights.
1b. The Recommended Friend can use the ‘Ambassador Gift Voucher’ amounting to £80 at the time of their ﬁrst reservation. Their holiday must be booked for a
minimum stay of 7 nights. Your Friend(s) or family must not live in the same house or be married to you and the booking must be in their name(s). By recommending
a friend, the ambassador agrees to communicate its ﬁrst name, last name and GM number to his recommended friend so that the Recommended friend
can beneﬁt from his gift voucher. The reservation is valid only though the Club Med UK Call Centre or approved Travel Agents, subject to availability and to
the terms of sale as stated in the brochures and price lists valid on the reservation date of the relevant holiday. This offer is not available on past bookings
or recommendations and cannot be redeemed against a booking already made. Offer can be combined with other Club Med discounts (provided that the
aggregate reduction shall not exceed 40 % of the total price of the ﬁle) unless otherwise stated in the special conditions of the tender and with the exception of
deals Last minute. The limit of 10 referrals per person per year exists. Club Med reserves the right to change these terms and conditions at any time. Vouchers
cannot be redeemed against online bookings. Recommended friends and Ambassadors must both be resident in the United Kingdom or Republic of Ireland.
IMPORTANT INFORMATION
Please note that all the above offers are not applicable to group bookings made through Club Med Business.
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Booking Conditions
Your contract is with Club Méditerranée S.A. (incorporated
in France with limited liability) a member of ABTA
(The Travel Association) and holder of an ATOL Licence.
We provide full protection for your monies. When
you buy an ATOL protected air holiday Package from
us, you will receive a conﬁrmation invoice from us (or
via our authorised agent through which you booked)
conﬁrming your arrangements and your protection under
our Air Travel Organiser’s Licence (number 1020). In the
unlikely event of our insolvency, the CAA will ensure that
you are not stranded abroad and will arrange to refund
any money you have paid to us for an advance booking.
If you book arrangements other than an air Package
holiday from this brochure, your money is protected by
way of a bond held by ABTA. For further information, see
www.atol.org.uk and www.abta.com.
This contract is made on the terms of these booking
conditions, which are governed by English Law, and
the jurisdiction of the English Courts. You may however,
choose the law and jurisdiction of Scotland or Northern
Ireland if you wish to do so.

1. YOUR CLUB MED HOLIDAY
1.1. STAY
For full details on your accommodation arrangements
and facilities available during your stay, please refer to the
relevant Resort page in the brochure or on clubmed.co.uk.
1.2. TRANSPORTATION
For details on transportation arrangements, please refer
to the Resort page online or in the brochure.
1.3. EXCURSIONS
Please contact us for details on excursions.

2. RESERVATION
When you make a booking you guarantee that you have the
authority to accept and do accept on behalf of your party
the terms of these booking conditions. You should also
return to us or your travel agent a signed copy of your Sales
Agreement (conﬁrmation invoice). A contract (your sales
agreement and booking conditions) will exist when your
booking is conﬁrmed on our computer system. We reserve
the right to refuse a booking without explanation and
to refund any deposit made. On conﬁrmation of your
reservation you will receive an ATOL certiﬁcate as per the
new regulations introduced on 1st October 2012. Infants
do not count towards occupancy levels on bookings and
guests MUST NOT create ﬁctitious people on bookings
in order to beneﬁt from price variances, as these will be
changed immediately and may result in your booking
being cancelled and/or may incur additional charges
as a result.

3. MEMBERSHIP
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An entrance fee of £8 or £4 (for children aged between
4 and 11 years at the time they ﬁrst travel with us) is
payable once only on joining Club Med. An annual
subscription fee (valid 1 November to 31 October) of
£6 or £4 (for children aged between 4 and 11 years at
the time of travel) is also payable. These fees do not
apply to children under 4. Your membership fees will not
be refunded if you cancel your holiday. By paying your
membership fees, you are deemed to accept to comply
with the internal code of conduct in any of our Resorts,
which may be posted on site or communicated to you
by our staff on site, especially in respect of hygiene and
security and to conduct yourself in an orderly manner at
all times and not to disrupt the enjoyment of others on
holiday with you. If you fail to comply with the above,
we reserve the right to take whatever action we feel is
necessary including recovering from you the cost of any
damage or loss caused by you, your exclusion from the
Resort as well as entering you on an “incident” list (you
will thereby lose if necessary all the beneﬁts attached to
your membership). In the case of your exclusion from
the Resort, our responsibility and contractual obligations
towards you will be terminated immediately. We will
have no obligation towards you in respect of your return
travel arrangements, unused accommodation or any
compensation.

By paying your membership fees, you are deemed to
accept that your personal details may be used by any
company within the Club Méditerranée Group as well as
by their business partners. You still have the right to refuse
that your personal data be passed onto third parties and/or
to receive any commercial material (in the conditions
detailed in clause 10. Personal Data/ Conﬁdentiality).

4. PAYMENT
On conﬁrmation of booking, if you book your holiday
more than 56 days prior to departure, we must receive
payment of a deposit of 25% of accommodation and
services, plus membership fees, plus (if applicable) 100%
of ﬂight costs (excluding Club Med charter) and Optional
Travel Insurance. The balance of the price of your holiday
must be paid at least 56 days before your departure date.
If you book your holiday within 56 days of departure; we
must receive payment of the full cost of your holiday on
conﬁrmation of booking. For telephone reservations made
within 14 days of departure, we will only accept payment
by debit/credit card. If the deposit and/or balance are not
paid in time, we reserve the right to cancel your holiday.
If the balance is not paid in time, we shall retain £150 per
person plus membership fees, insurance premium (if you
have booked this option) and any cancellation charge of
the cost to us of ﬂights*. All monies you pay to your travel
agent are held by him on our behalf at all times. We will
charge a 2% transaction fee on all payments made by credit
card. Payment by debit card or bank transfer does not incur
a transaction fee. If you book your holiday from outside
of the UK, full payment is due at the time of booking.
*We reserve the right to impose a cancellation charge of up
to 100% of the cost to us of ﬂights for your holiday Package.
In these circumstances, the charges detailed above will
apply only to the remainder of the Package price.

5. MODIFICATIONS AND CANCELLATIONS
BY YOU
5.1. ALTERATION OF HOLIDAYS
If, after our conﬁrmation invoice has been issued, you
wish to change your holiday in any way, we will do our
outmost to make these changes but it may not always be
possible and you could incur cancellation fees* together
with any extra cost. Changes of destination and/or holiday
dates made within 56 days of departure will be treated as
a cancellation of the original arrangements by you and
cancellation charges will apply, as shown in clause 5.3.
Any request for changes to be made must be received
in writing at our ofﬁces from the person who made the
booking or your travel agent. You will be asked to pay an
administration charge of £35 per name for requests made
61 days before departure or £50 per name within 61 days
of departure, and any further cost we incur in making this
alteration. You should be aware that these costs could
increase the closer to the departure date that changes
are made and you should contact us as soon as possible.
Certain travel arrangements may not be changeable after
a reservation has been made according to airlines’ rules
and any alteration could incur a cancellation charge of
up to 100% of that part of the arrangements.
5.2. NAME OR DATE OF BIRTH CHANGES

BEFORE TRAVEL

At the time of booking, you must provide us with full
names and dates of birth as they appear on your passport.
For holidays including scheduled ﬂights, charter tickets
bought on an ad hoc basis or low cost airline tickets,
please note that the airlines we use do not permit name
changes for any reason. Such changes are likely to result
in you being charged the full cost of the ﬂight and may
be subject to space being available for a new reservation.
In addition, you will also have to pay any extra costs that the
airline passes onto us, as well as an administration charge
of £35 per name or date of birth changes for requests made
more than 61 days before departure and £50 per name or
date of birth changes within 61 days before departure and
you will also be charged any difference in the price of the
holiday arrangements as quoted at the time the changes
are made. Except for holidays including scheduled ﬂights,
charter tickets bought on an ad hoc basis or low cost
airline tickets, if we receive notiﬁcation of a name or

date of birth changes the administration charge will be
£35 per name or date of birth changes for requests made
more than 61 days before departure and £50 per name
or date of birth changes within 61 days before departure
and you will also be charged any difference in the price
of the holiday arrangements as quoted at the time the
changes are made. Please note that name or date of birth
changes cannot be made within 3 working days before
the departure date (date not included).
5.3. CANCELLATIONS BY YOU
(a) You, or any member of your party, may cancel your
holiday at any time. Written notiﬁcation from the person
who made the booking or your travel agent on your behalf
must be received at our ofﬁces. Telephone cancellations
will not be accepted. The date of receipt of the cancellation
notice will be the day of which the cancellations fees
will be applied. Please note that the cancellation of any
member of your party may affect the room occupancy/
type of room and price for your booking as we reserve
the right in this case to transfer the remaining members
of your party to alternative accommodation, which may
be at a supplement.
(b) Since we incur costs in cancelling your holiday, you
will have to pay the applicable cancellation charges PER
PERSON as per the chart on p.95
5.4. MODIFICATIONS AND CANCELLATIONS

BY YOU DURING YOUR HOLIDAY

Any cancellation or curtailment of stay by you during
your holiday or your limited use of the facilities provided
in our Resorts and included in the cost of your holiday or
prebooked extras(e.g. ski hire/ equipment, ski pass, ski
lessons excursions, health and beauty Packages, special
courses, Baby and Petit Club Med® facilities) will not give
you any right to a refund or credit note from us. The Resort’s
curtailment of stay or unused facilities written declaration
does not constitute in any circumstances a promise of a
refund. Furthermore, transportation arrangements to
certain destinations are secured by group bookings,
which do not allow us to obtain a refund of unused seats
and tickets. Should you decide to extend your holiday
and/or upgrade your room whilst in the Resort, you will
be charged the local rate. Full payment must be made
on site in local currency. The extension of your stay will be
subject to the availability in the Resort and dependent on
the availability of ﬂight or train seats to ensure your return.
Note: if the reason for your cancellation including pre
booked extra or curtailment of stay is covered under
the terms of your insurance policy, you may be able
to reclaim these charges.

6. MODIFICATIONS AND CANCELLATIONS
BY CLUB MED®
6.1. MODIFICATIONS BY US
It is unlikely that we will have to make any changes to your
holiday, but we do plan the arrangements many months in
advance. Occasionally, we may have to make changes and
we reserve the right to do so at any time. We may modify
the list of activities (e.g. modiﬁcation and/or adjustment of
the sports activities on offer to the occupancy of the relevant
Resort) and facilities (e.g. the number of restaurants and bars
open may be modiﬁed, the beach or specialty restaurants
may be closed) included in the holiday, together with the
dates of opening and closure of the Resorts (depending
on the occupancy of the relevant Resort). It is speciﬁed
that all information given in respect of activities organised
by outside providers and booked on site is subject to
change; the organisation of these activities, together with
the consequences of any modiﬁcation and/or cancellation
of these activities will remain under the sole responsibility
of the relevant outside providers. Should the type of
accommodation you have booked be unavailable at the
Resort, Club Med will, upon your return, refund, if applicable,
any difference in price between the accommodation you
had booked and the accommodation you were allocated,
with the exception of any other compensation, upon receipt
of a written declaration issued by the planning department
on site stating the accommodation arrangements
received. Air- conditioning/heating can be turned on or
off at anytime during your stay at the manager’s discretion
and is subject to weather conditions.

Cancellation
charges per person

Stay portion of the Club Med committed
Other ﬂights
holiday incl. Services charter ﬂights***

Prior to 61 days of the departure date (date not included)

£150+MF*+IP**

0%

100%

Within 42 to 60 days of the departure date (date not included)

25%+MF*+IP**

25%

100%

Within 38 to 41 days of the departure date (date not included)

50%+MF*+IP**

50%

100%

Within 15 to 37 days of the departure date (date not included)

nä¯³I³*II

nä¯

100%

Less than 14 days of the departure date (date not included)

100%+MF*+IP**

100%

100%

*MF = Membership Fees. **IP = Insurance Premium (if you have booked this option). ***Taxes for ﬂights will be
refunded where applicable.
Note: if the reason for your cancellation is covered under the terms of your insurance policy, you may be able to
reclaim these charges.

6.1.1.MINOR CHANGES
Club Med will do its best to inform clients of any changes
made to their arrangements; however its is the sole
responsibility of the client to check and reconﬁrm the ﬂight
details before departure to avoid unforeseen problems.
(a) Most of the changes we make will be minor and
compensation will not be payable. However, we will advise
you or your travel agent of them at the earliest possible date.
(b) In accordance with EU Regulation 2111/2005, we are
required to advise you of the actual carrier operating your
ﬂight/connecting ﬂight. We do this by listing carriers to
be used or likely to be used as follows: Aegean Airlines,
Aer Lingus, Air Berlin, Air France, Air Malta, Air Mauritius,
Air New Zealand, Air Portugal, Air Tahiti Nui, Alitalia,
American Airlines, Austrian Airways, Bahamas Air, Bmibaby,
British Airways, Cathay Pacific, Continental Airlines,
Delta Airlines, Easy Jet, El Al, Emirates, First Choice
Airways, Flybe, German Wings, Iberia, KLM, Lufthansa,
Malaysian Airlines, Meridiana, Monarch Airlines, Olympic
Airways, Pegasus, Qantas, Qatar Airways, Royal Air Maroc,
Singapore Air, SN Brussels Airlines, Sri Lankan Airlines, Swiss
International Airlines, TAP Air Portugal, Thai Airways, Thomas
Cook Airlines, Thomson Airways, Titan Airways, Tunisair,
Turkish Airlines, United Airlines, US Airways, Viking Airlines,
Virgin Atlantic. Any changes to the actual airline after you
have received your tickets will be notiﬁed to you as soon
as possible and in all cases at check in or at the boarding
gate. Such a change is deemed to be a minor change.
(c) Other examples of minor changes include alteration of
your outward/return ﬂights by less than 12 hours, changes
to aircraft type, change of accommodation to another of
the same standard.
6.1.2.MAJOR CHANGES
Club Med will do its best to inform clients of any changes
made to their arrangements; however its is the sole
responsibility of the client to check and reconﬁrm the ﬂight
details before departure to avoid unforeseen problems.
(a) If we make a major change to your holiday, we will
inform you or your travel agent as soon as reasonably
possible if there is time before your departure. When a
major change occurs such as the alteration of your outward/
return ﬂights by more than 12 hours and/or change of Resort
and/or change of airport (except for a change from one
London airport to another; London airports being: Gatwick,
Heathrow, City, Luton and Stansted), you will have the choice
of either accepting the change of arrangements, accepting
an offer of an alternative holiday of comparable standard
from us if available (we will refund you any price difference
if the alternative is of a lower value), or cancelling your
booked holiday and receiving a full refund of all money paid.
(b) In all cases, except where the major change arises due
to reasons of force majeure, we will pay compensation
as follows:
UÊ7Ì ÊxÈÊÌÊÓÊ`>ÞÃÊvÊÌ iÊ`i«>ÀÌÕÀiÊ`>Ìi\Ê
£20 per person
UÊ7Ì ÊÓnÊÌÊ£xÊ`>ÞÃÊvÊÌ iÊ`i«>ÀÌÕÀiÊ`>Ìi\Ê
£30 per person
UÊiÃÃÊÌ >Ê£{Ê`>ÞÃÊvÊÌ iÊ`i«>ÀÌÕÀiÊ`>Ìi\Ê
£50 per person

6.2. CANCELLATION BY US
We reserve the right in any circumstances to cancel your
holiday. For example, if the minimum number of guests
required for a particular holiday is not reached, we may
have to cancel it. In this event, we will inform you or your
travel agent as soon as practicable and you will have the
choice of having a refund of all money paid or accepting
an offer of an alternative holiday of comparable standard
from us, if available (we will refund any price difference
if the alternative is of a lower value). This would exclude
independent travel arrangements. If it is necessary to
cancel your holiday, except where the cancellation arises
due to reasons of force majeure, we will pay to you
compensation as set out in clause 5.3. We will not cancel
ÞÕÀÊ `>ÞÊÜÌ ÊxÈÊ`>ÞÃÊvÊÞÕÀÊ`i«>ÀÌÕÀiÊ`>Ìi]ÊiÝVi«ÌÊ
for reasons of force majeure or failure by you to pay the
w>ÊL>>ViÊvÊÞÕÀÊ `>ÞÊÊ>VVÀ`>ViÊÜÌ ÊV>ÕÃiÊ{°

7. PRICE CHANGES
You will be advised of the current price of the holiday that
you wish to book before your contract is conﬁrmed. Whilst
we endeavor to ensure that the most up to date and correct
prices are shown on our website and in-house Computer
Reservation System, there may on occasion be an incorrect
price shown, due to a system error. We must reserve the
right to cancel the booking and you will be given the
choice to amend your booking to an alternative holiday at
the correct price or to receive a refund of all money paid.
Changes in transportation costs, including the cost of fuel,
dues, taxes or fees chargeable for services such as landing
taxes or embarkation or disembarkation fees at ports and
airports, and exchange rates mean that the price of your
holiday may change after you have booked. However there
will be no change within 30 days of your departure. We
will absorb and you will not be charged for any increase
equivalent to 2% of the price of your holiday, which excludes
insurance premiums and any amendment charges. You will
be charged for the amount over and above that, plus an
administration charge of £1.00 per person together with
an amount to cover agents’ commission. If this means that
you have to pay an increase of more than 10% of the price
of your holiday, you will have the option of accepting a
change to another holiday if we are able to offer one (we
will refund you any price difference if the alternative is of
a lower value) or cancelling and receiving a full refund of
all money paid, except for any amendment charges. We
will consider an appropriate refund of insurance premiums
paid to us if you can show that you are unable to transfer
or reuse your policy. Should you decide to cancel for this
Ài>Ã]ÊÞÕÊÕÃÌÊiÝiÀVÃiÊÞÕÀÊÀ} ÌÊÌÊ`ÊÃÊÜÌ Ê£{Ê`>ÞÃÊ
from the issue date printed on your ﬁnal invoice. Should
the price of your holiday go down due to the changes
mentioned above, by more than 2% of your holiday cost,
then any refund due will be paid to you. However, please
note that travel arrangements are not always purchased
in local currency and some apparent changes have no
impact on the price of your travel due to contractual and
other protection in place.

8. FORCE MAJEURE
We regret that we cannot accept liability or pay you
compensation where the performance of our contractual
obligations is prevented or affected by “force majeure”.
This means that we will not pay you compensation

if we have to cancel or change your holiday in any way
because of circumstances beyond our control prior or after
departure. In these booking conditions “force majeure”
will include (but shall not be limited to) war, threat of war,
riot, civil or political unrest, industrial dispute, terrorist
activity threatened or actual and its consequences, natural
or nuclear disaster, ﬁre, adverse weather conditions,
closure of ports or airports, air trafﬁc control delays,
epidemics and pandemics, unavoidable technical and/or
ﬁnancial problems with transport or Resorts or other
circumstances amounting to force majeure.

9. FORMALITIES
9.1. PASSPORT, VISA AND IMMIGRATION
REQUIREMENTS
Your specific passport, visa and other immigration
requirements are your responsibility and you should
confirm these with the relevant Embassies and/or
Consulates. We do not accept any responsibility if you
cannot travel because you have not complied with any
passport, visa or immigration requirements.
9.2. CLUB MED® TRAVEL DOCUMENTS
*i>ÃiÊÀiviÀÊÌÊ«>}iÊnx°
9.3. VACCINATION REQUIREMENTS
Please consult your doctor.
9.4 LOST/DAMAGED/DELAYED LUGGAGE
In the event of damaged or lost or delayed luggage
please ensure that you request a “Baggage Irregularity
Form” from the relevant airline you ﬂew with and make all
necessary reports before leaving the airport. Please contact
the relevant airline who will assist with your missing/
damaged luggage claim directly which remains solely
under the dedicated airline’s responsibility as Club Med
does not process such claims.

10. PERSONAL DATA CONFIDENTIALITY
The membership number given to you when you ﬁrst
join Club Med is strictly personal and conﬁdential and
will be requested to access your ﬁle and personal data.
It is therefore your duty to keep the conﬁdentiality of
the membership number and of any correspondence
mentioning this number or a ﬁle number as you will be
solely liable for the use of this information and for the
resulting consequences if you disclose this information
including in the event of loss or theft of the documents
showing this information. The collection, recording
and transfer to third parties (including abroad) of your
personal data are necessary for the sale and fulﬁllment
of a holiday; the opposition to this processing or transfer
would automatically result in Club Med being unable
to provide the service requested. You must inform us
of any change to your personal data. Otherwise we will
not be held responsible for any damages caused to you
which would result from the fact that the personal data
we collected is out of date.
This data may be used for commercial communication
purposes, in particular via electronic mail, by
the Club Méditerranée Group (i. e. Club Méditerranée S.A.
company and its subsidiaries) as well as its ofﬁcial partners.
Club Med offers you the possibility of accepting or refusing
as soon as you register as a member that your personal
data be used for electronic commercial communication
purposes, and this in accordance with the option that you
will have chosen among the processing choices offered to
you via a conﬁrmation email which will be automatically
sent to you upon your ﬁrst registration.
Your opposition to this processing will have the effect of
depriving you of the information concerning commercial
offers from the Club Méditerranée Group, its subsidiaries
and/or its ofﬁcial partners. Your opposition to the use
of your personal data for commercial communication
purposes can also be exercised with hindsight via email by
using the link featured on each message sent or by letter
sent by registered post to Club Med, Customer Relations
i«>ÀÌiÌÊ>ÌÊÌ iÊ>``ÀiÃÃÊÃÌ>Ìi`ÊÊ«>À>}À>« Ê£{ÊLiÜ°Ê
When you register on one of Club Méditerranée’s websites,
the opposition to receiving commercial offers by email
can also be exercised directly, by changing your proﬁle
or by clicking on an optout link present on any electronic
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message sent by Club Méditerranée. You should be
aware that, for security reasons, CCTV systems may be in
operation in some Resorts. The use of these images will
be declared to the CNIL (French national data protection
agency). During your stay, you or any member of your
party may also be photographed (these photographs can
be purchased whilst on site) or ﬁlmed for entertainment
purposes in resort. Any copy or broadcast of your image
in resort would be limited. Any ﬁlm or photograph made
will not be broadcasted and/or copied once you have left
the resort and will be destroyed like any personal data. If
you do not wish to be photographed or ﬁlmed under these
conditions you should advise us in writing prior to your stay.
In accordance with the Data Protection Act 1998, you have
a right of access and correction of personal information
relating to you. Being a strictly personal right, the right of
access and correction can only be exercised by its holder
who will have to justify of his/her identity or by his/her
guardian if he/she is a minor or a legally incapacitated
person. This right can be exercised by sending a letter
by registered post to Club Med, Customer Relations
Department at the address stated at paragraph 14 below.
The right of access to the information collected and
conveyed in respect of an insurance declaration can be
exercised by contacting Marsh at the following address:
Tour Ariane, La Défense 9, 92088 Paris La Défense Cedex,
France. We may have to use and disclose personal
information relating to you in the most appropriate
way to protect Club Med (and its afﬁliated companies),
its employees, its clientele and/or its property and to
enable us to proceed where appropriate with any action
or recourse available and/or limit any resulting loss. In this
respect, we may have to communicate this information
upon request to any appropriate authorities responsible
for the implementation of any regulation or rule of law
and/or for the suppression of offences of all kinds, so
that individuals likely to be involved in reprehensible or
illegal activities can be identiﬁed.

11. VALUABLES/PERSONAL BELONGINGS
Please note: Prior to leaving the resort, please ensure
that you witness your luggage and belongings being
loaded onto your transfer vehicle and ensure that all
luggage is clearly labelled with your full name, ﬂight
number and your destination address. Club Med cannot
be held responsible in the event that you lose or leave
behind personal items, such as luggage, or other property
on your holiday. We will always endeavour to ﬁnd any lost
propertly and return it to you if possible. We will only do
so, on the understanding that Club Med is not liable for
any subsequent loss or demage to that property, please
note that we will ask you to cover postage. During your
holiday, you must never leave identiﬁcation documents,
jewellery or other valuable unattended in your room. We
cannot be held responsible for any theft or valuables that
have not been deposited in the safe in your room or in
the Resort’s main safe.

12. SPORTS
Please refer to pages 76-83 or clubmed.co.uk.

13. MINORS
13.1. REGISTRATION OF MINORS
Please refer to pages 74-75 & page 77.
13.2. REGISTRATION IN

THE CHILDREN’S CLUBS

For practical details of registration and acceptance
of children in the Children’s Clubs (Baby Club Med®,
Petit Club Med®, Mini Club Med®, Juniors’ Club Med®
and Club Med Passworld®) please refer to pages 74-75
& page 77.

14. COMPLAINTS AND ARBITRATION

96

If you have a problem during your holiday, you’re obliged
to inform our local staff immediately who will endeavour
to put things right whilst you are on site. If your complaint
is not resolved locally, please complete a report form on
site (“declaration”) and follow this up by writing to our
Customer Relations Department at Club Med, 1st ﬂoor
Gemini House, 10-18 Putney Hill, London SW15 6AA.
Complaints must be received within 28 days of the

completion of your holiday quoting your membership
and ﬁle numbers. Please keep your letter concise and
to the point as this will assist us to quickly identify your
concerns and speed up our response to you. You must
communicate any complaint to our local staff without
delay and complete a report form whilst on site. If you
fail to follow this simple procedure, we will have been
deprived of the opportunity to investigate and rectify
your complaint whilst you were on site and this may affect
your rights under this contract. Complaints involving
Club Med’s personal injury or material damage insurance
or civil liability will only be accepted insofar as you have
obtained a written declaration from the Resort staff before
your departure from the Resort or from the carrier if
your complaint relates to transportation arrangements
organised by Club Med. We are a member of ABTA,
membership number V6608. We are obliged to maintain
a high standard of service to you by ABTA’s Code of
Conduct. We can also offer you an arbitration scheme for
the resolution of disputes arising out of, or in connection
with this contract. The arbitration scheme is arranged by
ABTA and administered independently by IDRS, part of the
Chartered Institute of Arbitrators. It provides for a simple
and inexpensive method of arbitration on documents
alone with restricted liability on you in respect of costs.
The scheme does not apply to claims for an amount
greater than £5,000 per person. There is also a limit of
£25,000 per booking. Neither does it apply to claims
which are solely in respect of physical injury or illness or
their consequences. The scheme can however deal with
compensation claims which include an element of minor
injury or illness subject to a limit of £1,000 on the amount
the arbitrator can award per person in respect of this
element. Your request for arbitration must be received
by ABTA within twelve months of the date of return from
holiday. Outside this time limit, arbitration under the
scheme may still be available if we agree, but the ABTA
Code does not require such agreement. For injury and
illness claims, you can request the ABTA/IDRS Mediation
Procedure and we have the option to agree to mediation.
Further information on the Code and ABTA’s assistance
in resolving disputes can be found on www.abta.com.

15. INSURANCE
15.1. We strongly advise that you purchase travel
insurance to cover all activities included in your Club Med
holiday. For details of our optional travel insurance cover,
please see page 97. Unless your holiday will be completed
within one month of buying the insurance, you have the
right to cancel any policy of insurance within 14 days of
the date of issue or receipt of the terms and conditions,
whichever is the latter. We will refund to you any premium
you have paid. Please note the insurance premium will
not be refunded if you cancel your holiday.
15.2. You can benefit from the following insurance
guarantees with Generali Assurances.
15.2.1. Medical costs
If you have an accident during your stay at Club Med®, you
will be refunded your medical, surgical and pharmaceutical
costs up to the maximum amount of £500. This guarantee
can only be used as a complement to the National Health
Service or a private insurance company.
IMPORTANT: if you are travelling to a European Union
country, please make sure that you have a European Health
Insurance Card (formerly known as the E111 form) with you
as this will entitle you to treatment from the equivalent of
the National Health Service in the country you are visiting.
15.2.2.
Accidental death Capital: £3,000.
15.2.3.
Permanent disability following an accident. Capital for
total and permanent disability: £4,500 (which can be
reduced according to the degree of disability as decided
by a medical expert).
15.2.4.
The cost of stay (hotel, restaurant, transfers, ﬂights,
extension of stay at Club Med) cannot under any
circumstances, be covered under the insurance guarantees
with Generali. Any query regarding the cover with Generali
should be directed to Marsh, the insurance brokers.

16. RESPONSIBILITY

16.1.
We do our best to provide you with photographs and
illustrations which should give you an impression of the
facilities offered. These photographs and illustrations aim
to give you an idea of the standard of the facilities, but
are not contractually binding.
16.2.
If the contract we have with you is not performed or is
improperly performed by us or our suppliers we will pay you
appropriate compensation if this has affected the enjoyment
of your holiday. However we will not be liable where any
failure in the performance of the contract is due to: you; or
a third party unconnected with the provision of the holiday
and where the failure is unforeseeable or unavoidable; or
unusual and unforeseeable circumstances beyond our
control, the consequences of which could not have been
avoided even if all due care had been exercised; or an event
which we or our suppliers, even with all due care, could not
foresee or forestall. Our liability, except in cases involving
death, injury or illness, shall be limited to a maximum of
2 times the cost of your holiday. Our liability will also be
limited in accordance with and/or in an identical manner to:
(a) The contractual terms of the companies that provide
the transportation for your holiday. These terms are
incorporated into this contract; and
(b) Any relevant international convention, for example
the Montreal Convention in respect of travel by air, the
Athens Convention in respect of travel by sea, the Berne
Convention in respect of travel by rail and the Paris
Convention in respect of the provision of accommodation,
which limit the amount of compensation that you can claim
for death, injury, delay to passengers and loss, damage
and delay to luggage. We are to be regarded as having
all beneﬁt of any limitation of compensation contained
in these or any conventions. You can ask for copies of the
transport companies’ contractual terms, or the international
conventions, from our ofﬁces: Club Med, Gemini House,
10-18 Putney Hill, London SW15 6AA. Tel: 08453 67 67 67.
Under EU law (Regulation 261/2004) you have rights in some
circumstances to refunds and/ or compensation from your
airline in cases of denied boarding, cancellation or delay to
ﬂights. Full details of these rights will be publicised at EU
airports and will also be available from airlines. However
reimbursement in such cases will not automatically entitle
you to a refund of your holiday cost from us. Your right to
a refund and/or compensation from us is set out in clause
6. If any payments to you are due from us, any payment
made to you by the airline will be deducted from this
amount. If your airline does not comply with these rules
you should complain to the Air Transport Users’ Council
on 020 7240 6061 www.auc.org.uk.
16.3.
Facilities organised by outside providers (inside the Resort
or outside of it/ e.g. sports activities, excursions…) which are
booked and/or paid on site do not form part of your Package
holiday provided by us and will remain under the sole
responsibility of the outside providers who organise them.
The same applies to connections arranged independently
as well as any activity delivered by an outside provider.
16.4.
If the contract we have with you is not performed or is
improperly performed as a result of failures attributable to
a third party unconnected with the provision of the services,
or as a result of failures due to unusual and unforeseeable
circumstances beyond our control, the consequences of
which could not have been avoided even if all due care had
been exercised, or an event which we or our suppliers, even
with all due care, could not foresee or forestall, and you
suffer an injury or other material loss, we will offer you such
prompt assistance as is reasonable in the circumstances.
16.5.
This brochure is our responsibility, as your tour operator.
It is not issued on behalf of, and does not commit the
airlines mentioned herein or any airline whose services
are used in the course of your holiday. Please note that
in accordance with Air Navigation Orders, children must
be under 2 years of age on the date of their return ﬂight
to qualify for infant status.

Optional Travel Insurance
Purchase our travel insurance which includes cover for all the activities included in your
Club Med holiday.
Premium: £35 per person (children under age 2 are covered free of charge when travelling with
insured adult). This insurance is only available to customers aged 65 and under who have bought
their holiday direct with Club Med or who contact us directly to arrange cover on 08453 67 67 67.

If you are aged over 65 years, please contact Europ Assistance on 0844 338 5555 to arrange cover
which will be at an additional premium. Club Med is an appointed representative of Europ Assistance
Holdings Limited which is authorised and regulated by the Financial Services Authority. We have
negotiated a special Travel Insurance scheme, which is underwritten by Europ Assistance Holding Irish
Branch, so that people buying a holiday from Club Med can arrange travel insurance with us direct.

The following summary does not contain the full terms and conditions of the cover which can be found in the policy document. A copy of the policy is available on request
SIGNIFICANT CONDITIONS AND EXCLUSIONS
No claim arising directly or indirectly from any Pre-existing Medical Condition affecting any person travelling under this insurance will be covered unless you declare ALL
conditions to the Medical Screening Helpline on 0844 338 6065 at the time you take out this insurance (or prior to the commencement of the trip) and they have accepted them
for insurance in writing. For the purposes of this insurance a Pre-existing Medical Condition is considered to be:
1) any past or current medical or psychological sickness, disease, condition, injury or symptom that has given rise to symptoms or for which any form of treatment or prescribed
medication, medical consultation, investigation or follow-up/check-up has been required or received during the last 2 years, and
2) any heart related or blood circulatory condition (e.g. stroke, high blood pressure, blood clots, raised cholesterol) that has occurred at any time. You must inform us of any
change in your circumstances, happening after the policy has been issued and before you travel.
Important Limitations –
This policy will not cover any claims for Cancellation, Curtailment or Trip Interruption arising directly or indirectly from a pre-existing medical condition that was known to you
Cancellation, Curtailment and prior to the commencement of the Period of Insurance, affecting a close relative, travelling companion who is not insured under this policy or person with whom you intend to
Trip Interruption Cover
stay whilst on your trip if:
- a terminal diagnosis had been received prior to the commencement of the period of insurance; or
- if they were on a waiting-list for, or had knowledge of the need for, surgery, inpatient treatment or investigation at any hospital or clinic at the commencement of the Period of
Insurance; or if during the 90 days immediately prior to the commencement of the Period of Insurance they had:
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Age Limits
Limits You must be aged under 66 years old at the date your insurance starts. Please note that if you are aged under 16 or over 65 years old reduced cover will apply to certain
sections of the policy.
,iÃ`iVÞ
You must have your main home in the EU and have not spent more than 6 months abroad in the year prior to purchasing the policy.
Special Sports and Activities You must tell Europ Assistance if you plan to take part in any special sport or activity not listed in the policy wording as cover may not be available.
Please note that certain activities that are listed exclude cover under the Personal Liability or Personal Accident Sections of the policy.
Misuse of Drugs or Alcohol
No section of this policy shall apply in respect of any claim arising directly or indirectly from solvent abuse, drug addiction or excessive alcohol intake.
,iViÃÃÊÀÊ>VÕÃÊVÌÃÊ
We will not pay for any claim arising or resulting from you being involved in any deliberately careless or negligent, illegal or criminal act including climbing, moving or jumping
from one balcony to another.
Law and jurisdiction
This insurance is governed by the law of England and Wales, unless we agree otherwise.
Terrorist Activity
Except under section 1 (medical emergency and repatriation), no cover will be in force if your loss is directly or indirectly as a result of terrorist activity.
Health

COVER
Medical Emergency and
,i«>ÌÀ>Ì

LIMITS
(PER PERSON)
£10,000,000

POLICY EXCESS

SIGNIFICANT OR UNUSUAL EXCLUSIONS

£35

To be able to claim, the medical treatment must be required in an emergency and be unable to wait until you have returned to your
country of departure. Medical cover does not apply to treatment received in your main country of residence. You must contact Europ
Assistance Paris before incurring ANY medical expenses.
Cancelling or cutting
Final Invoice
£35
To be able to claim, the reason why the trip is being cancelled or cut short must be necessary and unavoidable and must fall into one of
short your holiday
cost
(£10 for loss of
the reasons listed in the Policy. For example, if a person insured under this policy becomes ill or is injured or dies. You must also notify your
deposit only claims) carrier or travel agent as soon as you know the trip is to be cancelled to minimise your loss as far as possible.
Your Personal Belongings £2,000
£35
To be able to claim, a written report is required to support the loss/theft/damage. For example, from the local police or from the transport
and Baggage – Single
carrier. This must be obtained within 24 hours of discovery.
article or Pair or Set of
£300
£35
The amount payable will include an allowance for wear and tear and loss of value. (The amount payable is limited to £50 per article or set
articles – Valuables
and £250 in total if satisfactory proof of ownership and value cannot be supplied). Personal property left in vehicles must be in a locked
boot or locked and covered luggage compartment.
£300
£35
Valuables are not covered if they are left in an unattended vehicle or checked in with a carrier or left in the baggage hold or storage area
of a carrier.
Your Personal Money and £500
£35
To be able to claim, cash must be kept with you at all times or be in a locked safety deposit facility.
Passport – Cash
£250
£35
A written police report must be obtained within 24 hours to support the loss/theft.
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Hospital Daily Beneﬁt
£15 per complete Nil
day of inpatient
pay the beneﬁt shown. This section does not cover costs incurred in your Home Country or costs related to pregnancy or childbirth (other
treatment up
than complication of pregnancy or childbirth as certiﬁed by a medical practitioner).
to £600
Additional
£2,000 per trip
£35
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Accommodation and
scheduled date, we will pay for the additional travelling and accommodation costs for one person to accompany you on your trip home.
Travelling Costs
This section does not cover claims for costs unless our Medical Ofﬁcer conﬁrms that it is medically necessary for someone to accompany
you on your trip home and we make all the necessary travel arrangements.We will only pay for travel by economy/tourist class.
WINTER SPORTS COVER
Cover
Ski pack
Skis and ski equipment
Ski equipment delay
Piste closure

Limits (per person)
£50 per day
£1,000
£300
£20 per day

Certain sections of your policy carry an excess. This means that you will be responsible for paying the
ﬁrst part of the claim up to the excess value per insured person, each and every incident, each and
every section of cover.
Signiﬁcant or unusual exclusions and limitations
There are some situations which you are not covered for. These generally involve anything you already
know about or that is caused by deliberate or careless acts on your part. Full details of these are given
in the policy document.
Duration of Cover
Cover for cancellation starts from the date you book your trip or pay the insurance premium, whichever
is the later. All other sections commence when you leave your usual place of residence or business, or
from the start date shown on your Certiﬁcate, whichever is the later, to commence the trip until the time
you return to your usual place of residence or business on completion of your journey, or the end of the
period shown on your Certiﬁcate, whichever is the earlier.
Cooling Off Period
Unless your trip will be completed within one month of buying this insurance, you have the right to
cancel your policy of insurance within 14 days from the date of issue or receipt of your policy terms and
conditions, whichever is later. We will refund to you any premium you have paid and we will recover from
you any payments we have made.

Policy Excess
Nil
£35
Nil
Nil

Signiﬁcant or unusual exclusions
Up to £300 in total
N/A
N/A
Up to £200 in total

Claim notiﬁcation
In the event of a medical emergency, please phone 01 41 85 84 86 (+33 141 85 84 86 from outside
France). You can make any other claim by calling 0844 338 6064 or visiting the following web address
www.eaclaims.co.uk.
Your right to complain
If you wish to register a complaint, please contact us:
In writing: Quality Department, Europ Assistance Holdings Limited, Sussex House, Perrymount Road,
Haywards Heath, West Sussex RH16 1DN
By phone: 0844 338 5799
By email: quality@europ-assistance.co.uk
We are covered by the Financial Ombudsman Service. If you have complained to us and we have been
Õ>LiÊÌÊÀiÃÛiÊÞÕÀÊV«>Ì]ÊÞÕÊ>ÞÊLiÊiÌÌi`Ê*>â>]Ê£nÎÊ>ÀÃ Ê7>]Ê`]Ê £{Ê-,°
Telephone: 0800 0234 567 or 0300 123 9 123
Financial compensation scheme
We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to
compensation from the FSCS, if we are unable to meet our obligations. More information can obtained
from the www.fscs.org.uk website.
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How To Book
YOUR CLUB MED HOLIDAY
BOOKING IS AS EASY AS 1, 2, 3…
1. a) Telephone our Reservations Team on:
08453 67 67 67.
b) With your local travel agent
c) Online at: www.clubmed.co.uk
2. Before you book your holiday, please feel free
to discuss your choice of Club Med Resort and
accommodation to make sure it will be suitable for
you and your party.
3. We will send you a Sales Agreement (conﬁrmation
invoice) as soon as your deposit has been paid.
Note: It is imperative that you return to us at the
following address:
Sales Support,
Club Méditerranée SA, Gemini House,
10-18 Putney Hill, London SW15 6AA,
a signed copy of the Sales Agreement to ensure all
your holiday details are correct.
DEBIT/CREDIT CARDS
We accept Visa, Mastercard, American Express or
Switch. We will charge a 2% transaction fee on all
payments made by credit card. Payment by debit
card or bank transfer does not incur a transaction fee.
MEMBERSHIP FEES AND DEPOSIT*
Club Med is a genuine club. When you book a holiday
you become one of our Great Members (G.M®s).
Entrance fee: adult £8, child (4 to 11 years) £4
(payable once only when you join).
Annual subscription: adult £6, child (4 to 11 years)
£4, valid from 1 November to 31 October (payable
every year you travel). The fees do not apply to
children under 4 years.
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Deposit*: 25% of the accommodation and services
invoice plus memberships plus (if applicable) 100% of
the flight costs (25% on Club Med Committed
Charter Flights) and Optimal Insurance.
Entrance fees (if applicable), annual subscription,
insurance premium (if you have booked this option)
and deposit are due at the time of booking. If we do
not receive payment within 5 days of your booking
we reserve the right to cancel your holiday.
Note: Full payment is due at the time of reservation
if you book within 56 days of departure. If you have
booked a ﬂight with us, please note that tickets
will not be dispatched until we have received full
payment.
OUR FLEXIBLE HOLIDAYS
Our holidays are offered with the following
alternatives:
UÊ7Ì Êy} ÌÃÊqÊÕÀÊ«ÀViÊVÕ`iÃÊÌÀ>ÃviÀÃÊÌÊ>`Ê
from the Club Med Resort.
UÊ"ÀÊ`i«i`iÌÊÌÀ>Ûi°ÊvÊÞÕÊ>ÀiÊ>}ÊÞÕÀÊ
own way for a speciﬁc length of stay, without
ﬂight or transfer, to any of our Resorts, please
enquire at the time of booking for details relating
to independent travel arrangements. It is possible
that on certain dates, stays are only available
with ﬂights included.
QUERIES
If you have any queries, please contact your travel
agent or our reservations team quoting your
membership or ﬁle number.
*See our Booking Conditions on p. 94.

All the ﬂights and ﬂight-inclusive holidays on this Brochure are ﬁnancially protected
by the ATOL scheme. When you pay you will be supplied with an ATOL Certiﬁcate.
Please ask for it and check to ensure that everything you booked (ﬂights, hotels
and other services) is listed on it. Please see our booking conditions for further
information or for more information about ﬁnancial protection and the ATOL Certiﬁcate go to: www.atol.org.uk/ATOLCertiﬁcate.
Club Méditerranée SA is a Member of ABTA with membership number V6608. ABTA and ABTA Members help holidaymakers
to get the most from their travel and assist them when things do not go according to plan. We are obliged to maintain a
high standard of service to you by ABTA’s Code of Conduct. For further information about ABTA, the Code of Conduct and
the arbitration scheme available to you if you have a complaint, contact ABTA, 68-71, Newman Street, London W1T 3AH.
Tel. 020 7637 2444, or www.abta.com . The above applies only to services supplied by Club Méditerranée SA and does not
apply to services featured in this Brochure that are provided by any other company. Club Méditerranée SA (Incorporated
in France with limited liability), Gemini House, 10-18 Putney Hill, London, SW15 6AA. Registered in England No.1107058.
VAT Reg. No. GB 240 7896 44. The prices quoted in the Brochure are correct at the time of publication but subject to change.
You will be notiﬁed of the correct price of your holiday at the time of booking.
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Club Med®

Holiday Insurance

Comprehensive Travel Protection
from £35 per person
Be covered for all the activities included in your Club Med®
holiday by purchasing our Optional Travel Insurance.
Children under 2 years old are covered free of charge when
travelling with an insured adult. If you want comprehensive
cover, Club Med® Holiday Insurance offers travel protection
that you may need for your overseas trip, providing you with
peace of mind.

Summary of Key Beneﬁts:
UÊÊEmergency medical expenses and repatriation
– up to £10,000,000
UÊÊBaggage – up to £2,000, baggage delay – up to £225
UÊÊAdditional travel and accommodation costs
– up to £2,000 per trip
UÊÊUnavoidable Cancellation, Abandonment or Curtailment
– up to the full invoice costs
UÊÊMoney (cash up to £250) and Passport – up to £500

Terms and Conditions apply –
for more information contact
Club Med® on 08453 67 67 67
or go to www.clubmed.co.uk

UÊÊHospital Daily beneﬁt – up to £600
And a range of valuable assistance services including transfer
of emergency funds.
Aria Assistance is one of the leading names in travel
insurance providing comprehensive cover for travellers
throughout the world for over 40 years.
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CLUB MED BROCHURE COLLECTION:

OUR FINEST ALL INCLUSIVE RESORTS WORLDWIDE

FINEST BROCHURE

SUN DESTINATIONS 2014/15

FOR MORE INFORMATION AND RESERVATION:

www.clubmed.co.uk
08453 67 67 67
OR CONTACT YOUR TRAVEL AGENT

Download our new app
for iPhone and iPad

