SUN DESTINATIONS - APRIL 2015 / APRIL 2016

RELAX FROM SUNBATHE TO SUNSET
51 DESTINATIONS
TO MAKE YOUR HOLIDAY GOLDEN

let yourselves go
ENJOY EVERY MOMENT
HOLIDAYS START HERE…

with my parents
OR WITHOUT THEM
IT’S OUR CHOICE

discover the world
BE BLOWN AWAY
BRING HOME STORIES
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WELCOME
You are happy, you feel good, you have even found
your inner Zen… you’re on holidays!
From neighbouring Europe to the Far East, Club Med
is always a magical place. Discover Le Luxe
by Club Med: where you can experience absolute
freedom, moments of joy and spontaneity. Nothing
is a must, you can always choose. Relish moments of
happiness with your family and friends or as a couple
in our new Finolhu Villas, a little slice of heaven in
the heart of the Maldives.
In one of our 48 Resorts around the world, discover
unknown cultures, test your sporting limits and create
memories that will last a lifetime. Club Med takes care
of everything; just bring yourself.
With our brand new magazine, you are now one step
closer to your perfect holiday.

Henri Giscard d’Estaing
President & CEO Club Med
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10 GOOD
REASONS TO
(RE)DISCOVER
CLUB MED
_01

_02

_03

YOU HAVE A TASTE
FOR HAPPINESS

YOU WANT TO DISCOVER
THE MOST BEAUTIFUL
PLACES IN THE WORLD

YOU WANT IT ALL
WITHOUT DOING
A THING!

Cancún Yucatán, Les Boucaniers, Bali,
Punta Cana, Phuket, Columbus Isle, Sinai Bay…
Thanks to our pioneering spirit, you’ll ﬁnd
Club Med Resorts in legendary locations.
Visit the most stunning beaches and other
incredible sites of natural beauty.

Enjoy everything and don’t worry about
anything. At Club Med everything is included,
so you just need to bring yourself. Try your
hand at a range of activities or opt for total
relaxation – the choice is yours! Hassle free
and stress free – now that is what we call
being taken care of.

“The time to be happy is now! And the place
to be happy is here.” In 1950, Gérard Blitz
founded Club Med and put paradise within
reach. With over 60 years’ experience
in delivering happiness, we’re the perfect
choice for you.

_04

_05

YOU LIKE TO BE
WITH FRIENDS

YOUR CHILDREN
ARE HAPPY

We’re the ideal choice for couples and groups
of friends. Whether you prefer cosy evenings
or nights of adventure, lazy days in turquoise
water or jetting off on a water-ski, you’ll ﬁnd
entertainment tailored to you. Club Med
offers endless happiness with friends.

From little yoga to deck-mixing master classes
for teens, dance shows to discovering giant
turtles, your children will enjoy a world
of possibilities. With freedom to ﬂourish in
a safe environment, however old they are, we
guarantee smiles all round.

_06
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YOU LOVE SPORTS

YOU HAVE GOOD TASTE

Flying trapeze, golf, tennis, water-skiing,
wakeboarding, rock climbing, sailing, pilates,
yoga… At Club Med, sport is exciting; sport
is professional; sport is diverse. Discover your
inner sense of adventure.

Prosciutto and melon or grilled lobster?
Freshly caught ﬁsh or foie gras canapés?
The best dishes in the world are on offer
at Club Med Resorts. Get ready to globetrot
with one of our many exquisite tastes for
breakfast, lunch and dinner with your all
inclusive package.

10 ∑ Sun 2015

OUR G.O®S ARE THERE
FOR YOU
Need some help? Our G.O®s are bursting
with local knowledge, best-kept secrets and
surprising skills. From how to perfect your
tennis backhand to speaking ﬂuent baby talk.
They can take care of anything and everything!

_09
WE SHARE
THE SAME VALUES
Respecting our guests, contributing to the
development of our host countries, safeguarding
the outstanding nature of our locations and
supporting education: this is also the Club Med
way. We are committed to a harmonious
and responsible way of life, by being a member
of the Green Globe sustainability programme and
through our charity: The Foundation.

_10
WE’RE AWARD WINNING
In 2014, Club Med won the Globe Travel
Awards prize for “Best Activity & Adventure
Operator” and 21 Resorts were voted
the TripAdvisor Travellers’ Choice. When you
choose Club Med, you’ve got nothing to lose!
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WE LOVE
News
Kids
Sport
Food
Wellbeing
Getting away
Tailored for you: Special Offers
Tailored for you: Services

REDISCOVER THE WORLD
REDISCOVER LUXURY
Villas and Chalets
5∑ Resorts and 5∑ Luxury Spaces
The Club Med 2

REDISCOVER FREEDOM
Asia & Indian Ocean
Maldives, Kani
Mauritius, La Pointe aux Canonniers
Thailand, Phuket
Indonesia, Bali
Indonesia, Bintan Island
Malaysia, Cherating Beach
China, Dong’ao
China, Guilin
The Caribbean & American Coasts
Dominican Republic, Punta Cana
Martinique, Les Boucaniers
Guadeloupe, La Caravelle,
USA, Florida, Sandpiper Bay
Mexico, Cancún Yucatán
Brazil, Rio das Pedras
Brazil, Itaparica
Brazil, Trancoso
North Africa
Morocco, Marrakech la Palmeraie
Egypt, Sinai Bay
Morocco, Yasmina
Morocco, Agadir
Tunisia, Djerba la Douce
Europe & Mediterranean Coasts
Turkey, Palmiye
Turkey, Bodrum
Italy, Sicily, Kamarina
Italy, Napitia
Greece, Gregolimano
France, Opio en Provence
France, La Palmyre Atlantique
Portugal, Da Balaia
France, Valmorel
Italy, Pragelato Vialattea
France, Peisey-Vallandry
France, Chamonix

PRACTICAL TRAVEL GUIDE
PLACE YOUR BETS
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WE LOVE

NEWS

BRANDNEW
NEW THINGS ARE HAPPENING IN OUR RESORTS…
FROM DREAM VILLAS TO AN ARGENTINIAN GRILL
AND MORE CHILD CARE SERVICES. HERE’S A TASTE OF
THE NEW EXPERIENCES WE HAVE IN STORE.

12 ∑ Sun 2015

Finolhu Villas

EXCLUSIVE LUXURY
Have you heard of the private island Gasﬁnolhu? Here, experience
paradise: white sand and calm, crystal-clear sea. Our luxury eco-Villas
on stilts or on the beach are the perfect place awaiting you and your
partner. Featuring a private pool and terrace, and an attentive yet
discreet butler, this destination will deliver so many beautiful memories.
Finolhu Villas, Maldives
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WE LOVE

NEWS
Bali

ZEN &
EXOTIC
Imagine a newly refurbished
pool in an idyllic and quiet
setting overlooking the sea...
You are surrounded by adults,
exclusively! The palm trees in
front of you are gently swept
by the warm breeze. You are
resting by the turquoise water.
This is a very special moment,
and you know it. Welcome
to Bali.
Bali, Indonesia

La Estancia

CHIC
CON
CARNE

Brand new and looking good,
the La Estancia Restaurant has
gone all out to welcome its
ﬁrst customers. Experience
Argentinian cuisine in a new light.
Grill fans will be in meat heaven!
La Estancia, Cancún Yucatán,
Mexico
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BRANDNEW
Cuisine
STOVE STARS
Attend a live cooking show.
Visiting chefs put themselves
to the test, creating a feast
for the eyes. Tantalising
performances guaranteed!
Guilin, China

Little Chefs

BAKE THAT!
“Super Radish” is the nutrition motto of Club Med! Cooking workshops,
games and quizzes… Lots of fun for little chefs in the making!
In our European and North African Resorts

Kitesurfing
BE BLOWN AWAY!
Want thrills and excitement? Get carried away at our new
Columbus Isle kitesurﬁng(1) spot. Ride the wind and waves
to your heart’s content!
Columbus Isle, Bahamas

(1) At extra cost.
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happiness is contagious
HOOKED UPON ARRIVAL
TOGETHER WE SHINE!

WE LOVE

KIDS
KIM, AGED 5, a picky eater,

made a fudge and spinach
cake – and it was delicious.
Phuket, Thailand

ELIOTT, AGED 10, a

sleepyhead, got up at 5am to go
and see the turtles laying eggs
on the beach.
Cancún Yucatán, Mexico

YOU ARE
BRILLIANT
PARENTS!
Let them get up to all sorts,
make new friends and discover the world.
When your children are happy, then so are you!
ALEXANDER, AGED 15,

a typical teen,
makes new friends at
a beach party.
Palmiye, Turkey

+

FUN FOR
ALL AGES(2)

Children
under 6

STAY
FREE(3)

LUCAS, AGED 6 MONTHS,

a big sleeper, has endless
energy at Baby Club Med®(2).
Valmorel, France

Baby Club Med®(1)
From 4 to 23 months
Petit Club Med®(1)
From 2 to 3 years
Mini Club Med®
From 4 to 10 years
Club Med Passworld®
& Juniors’ Club Med
From 11 to 17 years

(1)

At extra cost. (2)Kids’ Clubs services may vary between Resort, see p. 108. (3)See terms and conditions on p.118.
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WE LOVE

SPORT

60 WAYS
TO FIND
WELL-BEING
Our A to Z of sports(1)
available at Club Med

9am AQUAZUMBA®

11am KITESURFING

Dancing or swimming… Why not do both?
Get active: run through some dance moves and
cardio in the water (no sweat!).

Same swimsuit, different water.
Get ready to ﬂy: hop on a board and ride
the wind!

MY R&R DAY

SPOR

Revive & Rejuvenate!

3.30pm
Kin-ball®

Knock’ em out! An XXL
ball and it’s time for some
awesome beach volleyball.

2.30pm GOLF
Tee time! To practise your swing, you won’t need
to go far. The grass is greener here so expect
an instant improvement in your technique!

5pm STAND-UP PADDLE-BOARDING

6.30pm TAI CHI

Want to walk on water? We’ll give you paddles for
balance. Get up some speed and ride your ﬁrst
waves. Go with the ﬂow.

Back to the sand to get your chi ﬂowing. Finish
with an hour of “grasp the bird’s tail” and
“white crane spreads wings”.
(1)
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AquaDynamic™
Aqua Zumba®
Archery
Badminton
Basketball
Beach soccer
Beach tennis
Beach volleyball
BodyBalance™
Cardio-training
Canyoning
Catamaran
Circus
Darts
Deep-sea ﬁshing
Flying trapeze
Football
Funboarding
Golf
Hiking
Horse riding
Inline skating
Jorkyball®
Kayaking
Keep-ﬁt
Kin-ball®
Kitesurﬁng
Mini-football
Mini-golf
Mountain biking
Nordic walking
Pétanque
Pilates
Pool
Rafting
RPM / Body biking
Sailing
Scuba diving
Slackline
Snorkelling
Squash
Stand-up paddle-boarding
Surﬁng
Summer skiing
Swimming
Tai chi
Table tennis
Tennis
Treetop adventure
Volleyball
Wakeboarding
Water polo
Water skiing
Weight training
Windsurﬁng
Yoga
Zumba®

Sports depending on Resort. Please enquire. Some sports available at extra cost, see p. 108.

an intimate moment
CLEAR YOUR MIND
MAKE TIME FOR YOURSELF

happiness that grows
GAMES PLAYED TOGETHER
MANY SECRETS SHARED

WE LOVE

FOOD

WHAT KIND OF
FOODIE ARE YOU?

SWEET
There is so much
to relish on a holiday
this appetising! Go
wild for our desserts!

Get your taste buds ready! Whether you’re a
fan of local food or after a world tour of flavours,
you’ll find plenty to enjoy!
DETOX
With all this sport
and the desire
to reconnect with
nature and your
body, you need
food that’s twice as
healthy and tasty!

PASTA
Wherever you are,
what could be better than
a “pizza pasta party” with
the family!

EXOTIC
When you’re halfway
around the world, we’ll
feed your curiosity.

TRADITION
FINE FOOD
Because our chefs
always strive to offer
reﬁned cuisine.

You don’t have to
give up grandma’s
cooking just because
you want to taste
it all!

CONNOISSEUR
Fresh, surprising and
colourful – like your holiday.
Tuck in!
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light as a feather
DRIFT AWAY
TAKE THE PLUNGE

WE LOVE

WELLBEING

You’re in good hands. So let yourself
follow the path to inner peace. It’s time
to do absolutely nothing.

BREATHE IN, UNWIND!
1

SOFT LANDING

You’ve arrived! Unpack your bags and lighten up. It’s time to get
your holiday started.
—

2

CONNECT WITH THE BEACH

One small step onto the sand, one giant leap into your holiday.
Enjoy the sound of the waves and embrace the sunshine.
The rest will follow…
—

3

MOVE YOUR BODY

Rediscover your sporty side. Why not increase the pace with
pilates, Zumba® or one of our other fun active classes!

—

4

BE PAMPERED

Spa rituals are just the thing to banish stress. Detox, relaxation
and hot stone massages. Find inner peace and drift far away…
—

5

AS GOOD AS NEW

The Turkish bath will gently warm, ease and soften your skin.
Welcome to some extreme relaxation and let yourself go.
—

6

LAZE IN THE POOL

You made it! You’re in pool position. But there’s no contest,
everyone’s equal when it comes to the sport of lounging.
—

7

LET GO

A walk in the cool grass, your moves are light and airy... Everything
is as it should be. You’re far away. You feel good.
—

+

DISCOVER OUR SPA PARTNERS

Services depending on Resort. Please enquire. Some services available at extra cost, see p. 108.
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WE LOVE

GETTING AWAY

Excursions

EXTRAORDINARY
DAY TRIPS
Have an exceptional day out
with one of our excursions. Find
a hidden corner of paradise on
horseback, in a 4x4 or on the
back of a camel. Meet locals and
visit sites steeped in history. Wild
countryside, striking colours –
the world will never cease to
amaze you!

Want a trip within a trip?
Club Med’s ethos is discovering the world. That’s why we have introduced
Discovery Stopovers. Discover local culture and urban cities with our unique excursions.

WORLDS AND WONDERS
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← NEW YORK
Stop over in the Big Apple. Three
completely authentic Manhattan
locations. Shop in Soho at the MOMA
design store. Spend the evening in
the library bar of the Nomad Hotel
or try out ACME, an edgy ode to
American nouvelle cuisine. At night,
choose luxury: book your preference
between the Parker Meridien 4*,
Sheraton Times Square 4* or
Best Western Seaport Inn 3*, with
breakfast and transfers included.

→ SHANGHAI
24 hours in Shanghai? Take a boat trip
on the Huangpu River and enjoy the
intoxicating fragrances of the Yu Garden,
a 15th century wonder. Visit People’s
Square, the city’s artistic jewel, or head off
for a spot of shopping on Nankin Street,
a real Chinese Champs Elysées. At dusk,
sign up for some pampering in one of
our partner hotels: The Bund Hotel 3*,
Fairmont Peace Hotel Shanghai 5* or
Shanghai Grand Central Hotel 5*.

Discovery Stopovers

STOP
OVER!
Why not start your holiday with
a Discovery Stopover? Sandwiched between
two ﬂights, our City Stopovers are the icing
on the cake: before or after your stay, discover
an exciting new urban paradise. Check out
our selection of Discovery Stopovers,
hand-picked just for you!

+

DISCOVERY
STOPOVERS
Hong Kong, for the
extravagance and cuisine.
Bangkok, temples,
skyscrapers and Pad Thai.
Singapore, for shopping and
amazing cuisine.
Dubai, for dunes, buildings
and shopping.
Istanbul, boasts bazars,
mosques and design.
Miami, beaches, night life
and crocodiles!
Nice, home of palaces,
beaches and tapenade.
Athens, for history, beaches
and markets.
Paris is fashion, chic locals
and love. How unique!

Discovery Stopovers and excursions at extra cost.
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TAILORED

FOR YOU

STAY & DREAMS
INCLUDED
No hidden costs and no wallet needed!
With us, everything is already included(1).

HASSLE-FREE
Club Med packages include
transfers between
the airport and the Resort.
Too easy!

CHILDREN OF EVERY AGE
For your children from 4 to 17 years,
kid’s clubs are all included.
Fun for all ages.

CHILDCARE FOR
LITTLE ONES
Baby equipment and dedicated facilities
are provided at most of our Resorts.
Rest assured.

Early
Bird
Offer*

Best offer
of the season(2)

BOOK EARLY!
STEP 1

We guarantee that the earlier you book, the greater
your choice of Resorts and preferred dates will be
and the better the price you will receive.
Benefits of booking your holiday early:
• Book your desired destination and Resort –
before they book out!
• Have the best choice of departure dates
• Receive our highest savings of the season
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Best choice
of Resorts
&

20%

(2)

off

(1) To see details of the Resort services included and services at extra cost view p. 108 or visit clubmed.co.uk or contact your local Travel Agent.
(2) Summer 2015: Full terms and conditions and special offer details are available p. 118. Full details of the dates of validity, special offers and
terms and conditions for our Winter 2015-2016 season will be available from 18th March 2015 and will be accessible by visiting clubmed.co.uk or

TAILORED

FOR YOU
YOUR COMFORT
Moments of rest and
relaxation...at the spa or
by the pool... your choice.

A FEAST FOR
YOUR TASTE BUDS
Gourmet breakfast, lunch,
dinner and all-day snacks included.
Yummy!

FITNESS AND
HEALTH
Endless sports available in
group lessons or with free access.
Test your limits.

EVENING
ENTERTAINMENT
Amidst our chic and
friendly atmosphere, our G.O®s
welcome you and ensure your
holiday is brought to life.

OUR
+
SPECIAL OFFERS

STEP 2
Wide choice
of Resorts
&

To make your holiday even more special,
book our “à la carte” services before you depart
(including Club Med Spa Packages, Children’s Clubs
from 4 months to 3 years or even an exclusive
sport programme.)(1)

10%
off

(2)

Visit clubmed.co.uk or call us
08453 67 67 67 to know more
about the offer.

contacting your local Travel Agent. *To obtain the maximum savings, bookings must be made within the Early Bird Offer Step one, ending on
the 22nd January 2015 and are subject to availability and quota. Early Bird Offer full terms and conditions are available p118.
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rediscover
the world
3 luxury experiences (page 30)
48 unique Resorts (page 42)
Choose your happiness!

new york

united states

miami

Sandpiper Bay
Columbus Isle
Turquoise

Ixtapa
Pacific

Punta Cana
mexico

La Caravelle
Les Boucaniers

Cancún Yucatán

Club Med 2

Villas & Chalets
5∑ Luxury Resorts
The height of luxury. An exceptional holiday
experience, friendly and intimate. Relax with our
prestigious spas, enjoy gastronomic delights all in
an idyllic setting. Welcome to the highlife!

brazil
Itaparica
Trancoso

5∑ Luxury Spaces

An oasis within some of our 4∑ Resorts.
Our 5∑ Luxury Spaces offer luxurious exclusive
services for even more beneﬁts.

4∑ Premium Resorts
That little something extra. Indulge with a blend
of elegance and sophistication. Gourmet meals,
renowned spas and attention to detail – we’ll exceed
your expectations.

3∑ Comfort Resorts
You’ll ﬁnd it all here: a variety of activities, cosy
rooms, and inviting buffets. Go on, treat yourself!

Discovery Stopovers
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Rio das
Pedras

REDISCOVER THE WORLD

Vittel Golf
Ermitage
Chamonix Mont-Blanc
Valmorel Chalets
Valmorel
Peisey-Vallandry
Serre-Chevalier
Villars-sur-Ollon (Switzerland)

Vittel le Parc

paris

La Palmyre
Atlantique

Pragelato Vialattea

(italy)

france

Opio en Provence
nice

italy

Sant’Ambroggio
Cargèse

Da Balaia

istanbul

Bodrum Palmiye
Palmiye
Kemer

greece

Club Med 2

PORTUGAL

turkey

athens

Napitia

Gregolimano
Hokkaido

Kamarina
Yabuli
china

morocco

Guilin

tunisia
Djerba
la Douce

Agadir

japan

Shanghai

egypt

Sinai Bay

dubai

Kabira
Ishigaki
Dong’ao
Island

Hong Kong

thailand
senegal

Bangkok

Yasmina

Phuket
Marrakech
La Palmeraie

malaysia
maldives

Cherating Beach

Cap
Skirring

Singapore

Kani

Bintan Island

Finolhu Villas

mauritius

indonesia

Bali

La Pointe aux Canonniers
Albion Villas
La Plantation d’Albion Club Med
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REDISCOVER LUXURY

30 ∑ Sun 2015

3 times

EXCEPTIONAL
Do what you want. Experience ultimate
luxury the way you imagine it. A huge
swimming pool to enjoy with your loved
ones, your favourite dishes from all over
the world, a butler to fulfil your every wish...
In our Villas and Chalets, 5∑ Resorts, or
onboard the Club Med 2 Cruise rediscover
luxury all over the world.
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REDISCOVER LUXURY

EXPERIENCE 01

LIVE LIKE A
HOLLYWOOD

star

In our Villas
& Chalets

EXPERIENCE 02

FIND AN
SPACE

exclusive

In our 5∑ Resorts
& 5∑ Luxury Spaces
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EXPERIENCE 03

your

IN
ELEMENT
Onboard
The Club Med 2
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REDISCOVER LUXURY

01
LIVE

like A CELEBRITY

On the other side of the world, in a unique Villa or Chalet amid lush vegetation.
Whether you’re in the Alps, the Maldives or Mauritius, everything is yours to enjoy without
having to lift a ﬁnger. No need to worry about anything but you. Whether you’re alone,
with your family or friends, we guarantee total freedom
in a luxury settings, a stone throw away from the Resort and its activities.
Relax with your own private butler who will anticipate your every wish,
enjoy breakfast on your terrace, try different sports with private training
with your coach or take a moment and induge in one of our spas run
by our renowned partners. Allow yourself the luxury of privacy or
company, whenever and wherever you want.

Finolhu
Villas
Illustration non contractual

Finolhu Villas, Maldives
The radiant isle

Somewhere on a lagoon in the Maldives sits a small private island.
Here a spacious, ultra-chic and serene eco-Villa with a terrace and
swimming pool awaits you and your partner. A butler stands by,
ready to serve your requests. Consider this your home during a stay
devoted to your every wish.
From £819 per night including taxes.
(See terms and conditions on p. 117).

clubmed.co.uk
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Albion Villas, Mauritius
Paradise found!

A private pool, Mauritius-inspired architecture, and
a lush garden: the closest thing to paradise. Located near
the Resort and its activities, enjoy privacy like at home,
with your family or friends, along with exclusive services
and special facilities.
From £899 per night including taxes.
(See terms and conditions on p. 117).

clubmed.co.uk
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REDISCOVER LUXURY

36 ∑ Sun 2015

01
Valmorel Chalets, French Alps
Mountain luxury

Imagine... A spacious chalet at the foot of
the mountains, a view of Mont-Blanc from your
balcony and a chalet manager to attend to your every
need. Take in the fresh air during a host of sporting
activities. Valmorel Chalets, the summer you’ve been
dreaming of!
From £659 per night including taxes
(See terms and conditions on p. 117).

clubmed.co.uk
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REDISCOVER LUXURY

La Plantation d’Albion Club Med, Mauritius
A precious island

A precious island nestled in a 65,000m2 park hidden
by one of Mauritius’s last remaining wild coves,
La Plantation d’Albion Club Med is a blend of
sophistication and relaxation. Here, enjoy an inﬁnity
pool, a Spa by CINQ MONDES with a magniﬁcent view,
a golf course and tennis courts.
From £1989 per person, 7 night all-inclusive package,
with ﬂights and taxes (See terms and conditions p. 117).

clubmed.co.uk/albion
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02

RECHARGE IN COMPLETE

privacy

You haven’t seen it all yet! Our 5∑ Resorts reinvent luxury. Introducing pure sophistication,
with spacious and stylish rooms – plus a dash of unexpected delights.
What’s on the programme? A warm welcome and top quality service.
We’ll take care of everything, you just have to live out your dreams!
The same relaxed luxury is found in our 5∑ Luxury Spaces within our 4∑ Resorts,
where indulgence is the key to happiness. Enjoy high-end service and
a cocktail with friends by the pool. Why choose between ultimate comfort
and socialising, thrills and divine relaxation?

5∑ Luxury Spaces
Come in, it’s private!

Like a VIP area! This is a very special haven found
within some of our 4∑ Resorts, where privileges and
intimacy rule. Better than a room, an endless and
beautifully decorated suite with your own private
terrace and swimming pool.
Did we mention unique?
clubmed.co.uk
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REDISCOVER LUXURY

Club Med 2, The Mediterranean and
The Caribbean
The promised sea

A voyage within a voyage. Spend your days discovering new
cultural treasures or learn how to sail or wakeboard at the
nautical centre. And in the evening, after you’ve had time to
relax in the Spa by CARITA, try out the gourmet restaurants.
So many things to discover at sea!
From £735 per adult including taxes for a 3-night mini-cruise
(See terms and conditions p. 117).

clubmed.co.uk
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Club Med2

03

gliding
on glass

SAIL LIKE YOUR

Head out to sea on board an exceptional cruise. Our teams will welcome you and
be at your beck and call throughout your voyage. Walk along the teak deck overlooking the sea,
or recharge your batteries in your boudoir-esque cabin. Resurrect the tradition of elegant
travellers who sailed in style, and wake up every morning to a new postcard:
The Mediterranean coastlines in the summer, the turquoise waters of The Caribbean
in the winter. An intimate atmosphere, full of ﬁnesse – drop anchor!
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FOLLOW THE GUIDE!
A great deal of services are already
included in your Package. But if
you are tempted by some extras?
No problem!
Learn more about our services
available at extra costs on offer
at each of our Resorts p. 108.

OUR SPORT ACADEMIES
IN BRIEF(1):
Golf

Flying trapeze

Tennis

Fitness

Mountain biking

Hiking

Horse riding(2)

Archery
Tree or
Rock climbing
Beach volleyball

Sailing
Resorts with childcare
Windsurﬁng

Water skiing

Entrust your children in our safe hands
at our Family Resorts. Depending on
the destination, we cater for ages from 4 months
to 17 years. See p. 17 for childcare options, and
for Resort speciﬁc details see p. 108.
Adult Only Resorts

Snorkeling

Reserved exclusively for over 18s!

Scuba diving(2)
Eco Nature Resort by Club Med

Kite surﬁng(2)

LITTLE EXTRAS
TO MAKE YOU SMILE(2):
Spa

Excursions

Discovery Stopovers
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Preserved outstanding natural
locations
Green Globe
International recognition of our
Resorts’ commitment to sustainable
development. We adhere to responsible tourism,
conserving water and energy, and supporting local
communities.
TRAVELLERS
’

CHOICE

Travellers’ Choice

Thanks for choosing us in 2014!
Thanks to our G.M®s who have
reviewed Club Med on TripAdvisor and helped
us to win the most sought-after of rewards:
their recognition and the “Travellers’ Choice”.

(1) Sport service depending on Resort. The sporting activities included in your Package are
only available as group classes and/or open access. (2) At extra costs.

REDISCOVER FREEDOM

Escape to the most beautiful places in the world.
What’s on the agenda? A break as a couple, excursions with
your children, trying a great range of sports, discovering
local culture and wonders, sociable evenings with family
or friends – we’ll take care of everything. All you have
to do is just bring yourself!

New

SNAP DECISION!

SCAN

THE IMAGE

Fallen for a Resort?
Download the Club Med
Scan App and scan
the photo that bears
this symbol. You’ll ﬁnd
more information, photos
and videos of your dream
destination!

Sun 2015
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RESORTS
01. Kani, Maldives
02. La Pointe aux Canonniers,
Mauritius
03. Phuket, Thailand
04. Bali, Indonesia
05. Bintan Island, Indonesia
06. Cherating Beach, Malaysia
07. Dong’ao Island, China
08. Guilin, China

Sun 2015
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Hotspot

PHOTO 2A

Idyllic!
— Kani

Maldives

You’re in a postcard! Willingly cast away on a white beach by
a turquoise sea, you can imagine being Robinson Crusoe,
except in pure luxury!

INDIAN OCEAN
INDIA
MALDIVES

SRI LANKA

Kani
Malé
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PHOTO 2B

In the morning, a boat
moors up just below
your Suite on stilts. In

the afternoon, another one
takes you out to explore the ocean where
you can see a rainbow of fish swimming
peacefully through the glass floor.
A table set upon a sandbank awaits you
for lunch. Grilled lobster, a swim, then

a trip to one of the many neighbouring
islands, with yoga amid the garden flowers.
Here, everything is mellow, everything is
luxurious.

PHOTO 3

Are you a thrill seeker? Diving, deep-sea

fishing, kayaking, water polo, or sailing. On
this private Club Med island, between the
sky and sea, everything is geared towards
excitement. Later on, you can lounge by the
infinity pool.

Sun 2015
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PHOTO 4

Designed for us

QUOTED BY
DESIGNERS NADINE
& ERIC RAFFY
"On the water, a
honeymoon world...
Wooden chests inlaid
with mother of pearl. On
land, the ground is white,
emulating the natural
colour of the island and the
magniﬁcent sand."
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5∑ LUXURY SPACE

MANTA
Manta

Your very own lounge, endless
turquoise water all to yourself,
breakfasts in bed, a bathtub
facing the lagoon and a concierge
service. ’’Manta’’ offers the
absolute seclusion with a Suite on
stilts with private access to the
sea. This luxury Suite will seem
like a dream come true.

PHOTO 5

WHAT OUR G.O®S
SAY
Magical! This is how you
would describe your
first dive in the Maldives.

PHOTO 6

At Kani, our G.M®s can
marvel at the multicolour

ALL
INCLUDED(1)

fish, turtles, or the
majestic stingrays. And
for the most daring, why
not take a swim with the

À LA CARTE(1)

whitetip sharks?
Your Scuba Diving G.O®
01_STARTING PRICE From £1759
Off-season(2)

03_GO SPEAKING YOUR LANGUAGE

02_MUST TRY(1) Relaxation classes along
the shore. A stopover in Dubai with our
Discovery Stopovers.

Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/kani

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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PHOTO 1A

PHOTO 2
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INDIAN OCEAN

La Pointe
aux Canonniers Grand’ Baie

Life-sized paint box, sandcastles to build, treasure hunts.
La Pointe aux Canonniers, it’s the height of a child’s
imagination!

M A U R I T I U S

Port-Louis

The Kid’s Island
— La Pointe aux Canonniers

Mauritius

With its white beaches, its

gardens of Eden, its scent
of vanilla and its Pointe aux
Canonniers!
There’s a playground for everyone, and

everyone has their own space: plenty of
sports or creative activities for teenagers,
discovery and games for the youngsters;
everything is possible, including sea outings
among the dolphins or a walk with the
lions. Plus your little ones can even enjoy a
special encounter with multi-coloured fish
at the Baby Club Med®.

PHOTO 3

Your children will be happy, and so will
you! Catamaran rides, the exhiliaration of

ALL
INCLUDED(1)

wakeboarding, lobster tasting on a beach,
exploring forgotten islands, or relaxing at
the Dodo Bar facing the sea. The agenda for
your holiday is simple: fun for everyone!

01_STARTING PRICE From £1819
Off-season(2)
02_MUST TRY(1) Mauritian cuisine. A
stopover in Dubai with our Discovery
Stopovers. Baby Club Med® from
4 months.

À LA CARTE(1)

PHOTO 4

03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/
la-pointe-aux-canonniers

TRAVELLERS
’

CHOICE

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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Blue clear ocean and secret beaches: thrills and joys all in
one place. The pursuit of happiness - Phuket.

Phuket

Thai chic
— Phuket

THAILAND

CHINA
SEA

MALAYSIA

Kuala
Lumpur

Thailand
Why not holiday all year
round? Nature, culture,

vivid experiences, and even
relaxation as a family!
In paradise: Yoga under the frangipani

trees, cool siestas in your “long-house”,
wonderful pampering at the Club Med Spa
by PAYOT and divine Thai feasts.

ALL
INCLUDED(1)

Ready for adventure: How about trying
a thrilling session on the flying trapeze
or some scuba diving in the crystal clear
water? And what about an evening full
of Thai festivities to keep the good times
going? You can even enjoy a family
excursion on the back of an elephant or a
boat trip around Phi Phi island. There is
something for everyone with activities for
children aged 4 months and up.

PHOTO 5

01_STARTING PRICE From £1509
Off-season(2)

À LA CARTE(1)

02_MUST TRY(1) A stopover in Bangkok
or Singapore with our Discovery
Stopovers.
03_GO SPEAKING YOUR LANGUAGE

TRAVELLERS
’

CHOICE
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Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/phuket

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.

PHOTO 6A

PHOTO 6B

PHOTO 6C

PHOTO 6D
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MALAYSIA

Welcome to the island of grace, smiles and temples. It’s
balmy, beautiful, sunny and musical... feel yourself relax.

Bali Paradise
— Bali

Indonesia

BORNEO

INDONESIA

JAVA SEA

Jakarta
JAVA

Bali
INDIAN OCEAN

Flowers are everywhere.

Left as offerings on the
pavements, beneath banana
trees, statues, temples and
shops... Is it because they know they’re
living in paradise? The Balinese pay homage
to their gods whenever they can.
After enjoying a traditional Balinese
dance show at the Club, feel the giant

waves of Uluwatu wash over your feet or
walk across the beautiful rice fields!
Paradise will follow you back to your
Resort: a peaceful swimming pool,

PHOTO 5

Club Med Spa by MANDARA, Balinese
language classes, everything is here to make
you feel closer to Bali. Choose your own
entertainment: exploring the island and its
nature one day, flying high on the trapeze or
playing golf the next.

ALL
INCLUDED(1)

01_STARTING PRICE From £1689
Off-season(2)
02_MUST TRY(1) Balinese language and
cooking classes. A stopover in Singapore or
Hong Kong with our Discovery Stopovers.
Baby Club Med®.

À LA CARTE(1)

03_GO SPEAKING YOUR LANGUAGE

TRAVELLERS
’

CHOICE
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Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/bali

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.

PHOTO 6A

PHOTO 6B

Architecture

QUOTED BY
MARC HERTRICH &
NICOLAS ADNET
The contemporary
designed bar, the relaxing
spa inspired by Balinese
architecture and the
designer touches make this
one of Bali’s top hotels.

PHOTO 6C

PHOTO 6D
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Bintan Island
— Indonesia

vs

PHOTO 1

PHOTO 2

The
sophistication of
Asian culture,
its cuisine, its way
of life, it’s a new
world to discover
full of peace and
adventure.

90 minutes from
Singapore, this
Resort offers a
white sandy beach,
crystal-clear water
and amazing golf
courses!

PHOTO 3

Cherating Beach
— Malaysia

PHOTO 1

Location

Ambiance

Between the
South China Sea
and the forest,
80 hectares of
tropical Eden and
an eco-nature
Resort await you.

PHOTO 3

PHOTO 2

Wild macaques
and gibbons,
multi-coloured
butterflies: a
colourful nature
show is at your
door step.

TRAVELLERS
’

CHOICE

TRAVELLERS
’

CHOICE

ALL
INCLUDED(1)

À LA CARTE(1)

PHOTO 4

At the
Sumatran
elephant park,
learn more about
these iconic
animals, and even
try your hand at
feeding them.

Welcome to
golﬁng paradise:
the best facilities,
whatever your
level, and the
second best course
in Asia!

PHOTO 5

From £1949 Off-season(2)
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Must try

Make it
special(1)

Starting
Price

Beach, noodle
bar, treetop
adventure or
swimming pool?
Catch the minitrain and get off at
the right stop!

PHOTO 5

ALL
INCLUDED(1)

PHOTO 4

Go deep into
the jungle, visit
an indigenous
village, dine at Lake
Chini and seek
adventure!

From £1639 Off-season(2)

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.

À LA CARTE(1)

REDISCOVER FREEDOM

Dong’ao Island
— China

vs

PHOTO 1

PHOTO 2

This Chinese
seaside Resort
is located on a
picturesque
island surrounded
by lush scenery,
just a few hours
from Hong Kong.

Guilin
— China

PHOTO 1

Location

A unique and
outstanding site,
with mountains
and rice terraces.
Breathtaking!

PHOTO 2

TRAVELLERS
’

CHOICE

ALL
INCLUDED(1)

Combine the
calm of Dong’ao
Island and its
ﬁshing port
and the bustle of
one of the most
energetic cities in
Asia.

PHOTO 4

À LA CARTE(1)

You’ll have space
galore where
the smallest
room is 45m2!
Enjoy even more
comfort and try
our 5∑ Luxury
Space.

PHOTO 3

Ideal for
families: a range
of activities awaits
you, from treeclimbing to water
skiing and even
mountain biking!

PHOTO 5

From £1959 Off-season(2)

Ambiance

Must try

Make it
special(1)

Starting
Price

PHOTO 3

Art and
meditation: learn
about calligraphy
or yoga, ceramics
or the art of
relaxation.

PHOTO 5

An outdoor
museum
containing art,
beauty, mystery,
and total harmony.

ALL
INCLUDED(1)

PHOTO 4

Wine-tasting
and Chinese
cooking
classes as well
as fine-chocolate
tasting. Pure bliss
guaranteed!

À LA CARTE(1)

From £1529 Off-season(2)

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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RESORTS
01. Punta Cana,
Dominican Republic
02. Les Boucaniers, Martinique,
The Caribbean
03. La Caravelle, Guadeloupe,
The Caribbean
04. Sandpiper Bay, Florida,
United States
05. Cancún Yucatán, Mexico
06. Rio das Pedras, Brazil
07. Itaparica, Brazil
08. Trancoso, Brazil
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Hotspot

PHOTO 2A

A Caribbean

cannon!
— Punta Cana

Dominican Republic

A cocktail by the pool, a snooze under the palm trees and
thousands of options for the kids? There’ s just one thing on
the agenda: amazing holidays.

ATLANTIC OCEAN

DOMINICAN REPUBLIC

Santo Domingo

Punta Cana

CARIBBEAN SEA
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PHOTO 2B

The ideal family holiday
setting: a turquoise

lagoon, six hundred
metres of white sandy
beach and in the distance, a shipwrecked
brimming with fish. Add peaceful pools,
catamarans packed with laughing teenagers,
seafront restaurants and coconut trees.
An adventure too: take an excursion to

the island of Saona, feast on lobster by the
turquoise water or explore Santo Domingo.
 

PHOTO 3

   from the age of

4 months, your children can have fun in
the Baby Gym and the waterpark. And the
older ones? They can try the flying trapeze,
go sailing or swim with dolphins.

Sun 2015
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PHOTO 4

Sportsmen

LITTLE CHAMPION!
Football, tennis, circus
training, toboggan rides;
children can be acrobats
or athletes, supervised
and coached by an
incomparable team. Even
babies, from 4 months, can
get on the gym circuit!
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5∑ LUXURY SPACE

Tiara

“Tiara” is the VIP option on
the island: choose one of the
32 Suites in this 5∑ Luxury Space
in the middle of the Resort, and
enjoy an inﬁnity pool, a lounge
for your use only, unlimited room
service and all the advantages
of the Resort but in a private
setting.

PHOTO 5

WHAT OUR G.O®S
SAY
ALL
INCLUDED(1)

The time we spend
with children is always
precious and full of

PHOTO 6

delight! We will watch
over your little ones with
care and offer them many
activities: little tennis*,
sailing, painting ... In our
Kid’s Clubs your children
will discover new things
and make new friends,

À LA CARTE(1)

while you can kick back
and relax!
Your Petit Club Med G.O®

01_STARTING PRICE From £1309
Off-season(2)

03_GO SPEAKING YOUR LANGUAGE

02_MUST TRY(1) The ’’La Cana Golf
Course’’, one of the best 18-hole courses
in The Caribbean, located along the sea.
The Baby Club Med®.

Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/punta-cana

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117. *Tennis for children
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PHOTO 1A

PHOTO 1B

An enchanted summer
— Les Boucaniers

French West Indies - Martinique

ATLANTIC
OCEAN

GUADELOUPE
DOMINIQUE

Fort-de-France
MARTINIQUE

Les Boucaniers

Les Boucaniers is all about water skiing, swimming, and the
beautiful surroundings of the French West Indies.
The most beautiful beach
in Martinique is yours. A
ALL
INCLUDED(1)

PHOTO 2
À LA CARTE(1)

ST. LUCIA

CARIBBEAN SEA

01_STARTING PRICE From £1659
Off-season(2)

watersports haven offering
water skiing, scuba diving,
kite-surfing and more. Make a splash in the
sea that’s so blue you’ll want to spend all day
in it, with your partner or with friends.

02_MUST TRY(1) Magical stretching
exercise sessions on the pontoon at sunset.
A massage at the Club Med Spa by PAYOT.

Fort de France will offer you its spice
market, St. Lucia will amuse you with

Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/les-boucaniers

its colours...Botanical gardens, banana
plantations and tropical forests are ready to
welcome you.

03_GO SPEAKING YOUR LANGUAGE

In your bungalow hidden in the middle of
a tropical park, you’ll dream of Buccaneer

cuisine at dinner. You won’t need rum or
punch(3) because you’re already merry!

64 ∑ Sun 2015

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117. (3) Drinking too much
alcohol can endanger your health.
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PHOTO 1A

PHOTO 1A

Happy families!
— La Caravelle

ATLANTIC
OCEAN

La Caravelle

Point-à-Pitre

Ste-Anne

GUADELOUPE

French West Indies - Guadeloupe

DOMINIQUE
MARTINIQUE

All aboard for the perfect place to enjoy by yourself or as a
family, set in a lovely bay by the warm sea. A pure delight!
Protected by a coral reef,
the bay stretches out as
far as the eye can see. At

PHOTO 3

the end of the beach, sample
the delights of the La Biguine Restaurant.
Take a dive into the warm water to discover
multi-coloured fish.
Here you can enjoy the sweet life by the
       

ST. LUCIA

CARIBBEAN SEA

01_STARTING PRICE From £1789
Off-season(2)
02_MUST TRY(1) Whale watching from
March to June. Childcare from age 2.

ALL
INCLUDED(1)

03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/la-caravelle

Excursions to banana and cane-sugar fields,
villages and neighbouring islands. You’ll
always be ready to dance, do the zouk and
bask in the sun. Life is good!

     
       your
         from age

À LA CARTE(1)

2 and up. Flying trapeze and archery, just to
name a few.

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117
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PHOTO 1A

Athletes

YOU CAN’T STOP
PROGRESS
Want to do more? As well
as group classes, there’s
nothing like personal
coaching. Enjoy the
Standard Boosters, perfect
your ﬁtness, golf, tennis or
beach volleyball!

PHOTO 2
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Wonderfully tropical climate and a sense of pure
happiness, welcome to Florida! Golf, tennis, ﬁtness
activities, beach volleyball, sport is deﬁnitely on the
menu!

ATLANTIC
OCEAN
UNITED STATES

Orlando

Sandpiper Bay

Game set match!
— Sandpiper Bay

FLORIDA

BAHAMAS

Miami

CUBA

United States

Holidays where you can
forget everything? Except
your forehand and swing!

Set along the St Lucia River
with palm trees and bougainvilleas you will
find Sandpiper Bay showcases the American
version of wellbeing and performance.
Here, there are limitless sports! Enjoy an
exceptional 18-hole course, tennis courts,
fitness facilities and high-cardio training.

PHOTO 3

ALL
INCLUDED(1)

Play hard, work hard! Get ready to be

coached by professionals; focus on the angle
of your serve on the tennis court, your
swing on the golf course, or as a family try
baby yoga as part of the Baby Club Med®.
In a nutshell, it’s a sports academy all year
round for all the family! Are you ready?

01_STARTING PRICE From £1429
Off-season(2)
02_MUST TRY(1) A massage at the
Club Med Spa by L’OCCITANE. A
stopover in Miami or New York with our
Discovery Stopovers.

À LA CARTE(1)

PHOTO 4

03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/sandpiper

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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Hotspot

Mexic-oh!
— Cancún Yucatán

Mexico

In Cancún some people dance on the sand
while others discover the jungle, the temples or
the dolphins. This is better than a holiday; it’s an
adventure in the sun!
Everything is beautiful
in Yucatán: from the

pyramids built right in
the middle of the jungle
by the Mayans, to the sea with its hypnotic
turquoise colour.
The children have gone to watch the
monitor lizards, crocodiles and dolphins,

and if they’re lucky, the turtles laying their
eggs on the white sand. Tomorrow we’re all
going to Chichén Itzá, with its huge stones
rising above the tropical forest, one of the
seven wonders of the world!

UNITED STATES

MEXICO

Cancún
Yucatán
Mexico City

PACIFIC OCEAN

      "#
 $ ##%#

Or would you prefer to take some dance
classes? Cooking? It’ll be warm tonight
under the sombreros, and you’ll enjoy some
lovely grilled cuisine under a starry sky. Can
we stay forever?

68 ∑ Sun 2015

GULF OF MEXICO

TRAVELLERS
’

CHOICE

PHOTO 1A

PHOTO 1B
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PHOTO 4

Teen Spirit

READY TO ROLL!
With Club Med Passworld®
“Car Wash”, your
teenagers have their own
state-of-the-art games
area. Inspired by classic car
washes, it has a view over
the lagoon - A drive-in…
on the sea!

70 ∑ Sun 2015

REDISCOVER FREEDOM

5∑ LUXURY SPACE

JADE
Jade

Jade, the 5∑ Luxury Space in
the middle of the Resort, is
composed of 18 Suites with a
sea view and 37 Deluxe Rooms,
an inﬁnity pool and private
lounge. It offers exclusive luxury
services for you to enjoy your
holiday in total privacy and
utlimate comfort.

PHOTO 5

ALL
INCLUDED(1)

WHAT OUR G.O®S
SAY
Cancun is a real treat for
your taste buds. Mexican
dishes or international

PHOTO 6

cuisine, there is something
for everyone. At our
brand new Argentinian
Grill, La Estancia, you
will be served delicious
roasted meats. We’ve

À LA CARTE(1)

tried it and we love it!
Your Chef
01_STARTING PRICE From £1509
Off-season(2)

03_GO SPEAKING YOUR LANGUAGE

02_MUST TRY(1) A massage at the
Club Med Spa by COMFORT ZONE. A
stopover in Miami or New York with our
Discovery Stopovers.

Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/cancun-yucatan

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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Save the Date

RIO GRANDE!
The Brazilian lifestyle
is all about festivities
and celebration! From
February - March,
experience the most
popular national holiday
and dance to the rhythm
samba! And in 2016?
PHOTOof1B
Rio will play host to a
world-class sport event!

PHOTO 1A

Mesmerised by the jungle

Salvador
da Bahia

BRAZIL

— Rio das Pedras

Brazil

Brasilia

Between the mountains, sea, rivers and forest, Iguaçu Falls and
the samba. Only one way to describe the day: Tudo Bem*!
Do you hear the call of the
forest? It’s the sound of
Mata Atlântica! It’s here, in

the Brazilian warmth, that
the eco-Resort can be found. A gem of neocolonial architecture, under the watchful
eye of a replica of Christ the Redeemer.

PHOTO 2
ALL
INCLUDED(1)

Wonderful beaches, hibiscus and banana
trees are everywhere, and the majestic

Iguaçu Falls is located hours away. Mother
Nature also puts on quite a show with
lemurs in close attendance. Be prepared
to wonder at the savage beauty of the
countryside and enjoy the warm comfort of
the Resort.

Rio de Janeiro

Rio das Pedras

ATLANTIC
OCEAN

01_STARTING PRICE From £1679
Off-season(2)
02_MUST TRY(1) The jungle themed
activities as part of the childcare for
children aged 2 and up. The Le Jangada
Brazilian Specialities Restaurant.
03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/rio-das-pedras

If you’re well-behaved, your children
might even invite you to a meal they’ve
À LA CARTE(1)

72 ∑ Sun 2015

cooked at the Mini Club Med®. And if you
go to Rio, don’t forget to sample the delights
of Copacabana by day, and Ipanema by
night.
(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117. *Everything’s ﬁne!
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Itaparica
— Brazil

vs

PHOTO 1

PHOTO 2

Samba and ﬁne
sand, Itaparica
is an irresistible
blend of African
exoticism and
upbeat Brazilian
rhythms.

TR AV ELLERS ’

CHOICE

PHOTO 4

Located an hour
from Salvador
da Bahia, on a
Brazilian island
filled with iguanas,
birds and plenty of
sunshine.

PHOTO 3

A bungalow on
stilts, blue water
protected by a
coral reef... and
14 tennis courts!

Trancoso
— Brazil

PHOTO 1

Location

Ambiance

Must try

This is where
the Portuguese
discovered
Brazil...with an
amazing view of
the Atlantic.

PHOTO 3

With 18 holes
perched on a
cliff, the Terravista
Golf Course is
the height of golf.
Literally.

PHOTO 2

A steep cliff, an
endless beach,
you’re between
heaven and earth.
The ideal place for
families to come
together.

ALL
INCLUDED(1)

PHOTO 4

ALL
INCLUDED(1)

Enjoy a day
discovering
Salvador da
Bahia, its old
quarters and its
market full of
charm!

PHOTO 5

Make it
special(1)

PHOTO 5

Why choose
between the
hippie chic vibe of
Trancoso or the
Broadway-style
lights of Arraial
d’Ajuda?

À LA CARTE(1)

À LA CARTE(1)

From £625 Off-season(2)

Starting
Price

From £795 Off-season(2)

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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RESORTS
01. Marrakech La Palmeraie,
Morocco
02. Sinai Bay, Egypt
03. Yasmina, Morocco
04. Agadir, Morocco
05. Djerba la Douce, Tunisia
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You’re over the moon, a mirage in the shade of palm trees.
In Marrakech, the art of relaxed living rules, all you need to
do is let yourself go.

SPAIN

ATLANTIC
OCEAN
Rabat

Live like a prince
— Marrakech la Palmeraie

MOROCCO

Marrakech
la Palmeraie
Agadir
ALGERIA

Morocco
Enjoy a caliph’s life! In

the pathways of a palm
tree grove, a fountain can
be heard bubbling on a
patio dotted with roses. Explore a palace of
colours from the red of the brickwork to the
striking green of the gardens.
'* ' 
    inspired by desert

caravans. And afterwards a visit to the Spa
by CINQ MONDES. Then, time for the
delights of a palace, your palace: tagines fit
for a king served by candlelight. Luxury fit
for a sultan!

PHOTO 5
ALL
INCLUDED(1)

'     #+  
 /$   Play golf at the foot

of the Atlas mountains. Discover the high
plateaus. And why not see the orchards of
Club Med’s Igran Asni Foundation, which
helps local farmers.

01_STARTING PRICE From £959
Off-season(2)
02_MUST TRY(1) The Moroccan themed
activities at the kids clubs for children aged
between 2 and 17 years old.

5∑ LUXURY SPACE

À LA CARTE(1)

Le Riad

LE RIAD

Want even more exclusivity?
Try the 5∑ Luxury Space of the Resort, Le Riad,
enjoy an exclusive swimming pool and bar in the
middle of the grounds, with ultra-deluxe service
and your Suite with its private garden or terrace.

76 ∑ Sun 2015

03_GO SPEAKING YOUR LANGUAGE

TR AV ELLERS ’

CHOICE

Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/
marrakech-la-palmeraie

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.

PHOTO 6A

PHOTO 6B

Get involved

UNITED
Feel rewarded and become
engaged - taste local
and organic fruits and
vegetables, and become
involved with educational
programmes like those
offered at the Sidi Yahia
and Tasemana school.

PHOTO 6C

PHOTO 6D

Sun 2015
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Have it all

5∑ LUXURY SPACE
L’Oasis is the ultimate
version of the Club Med
experience! A lounge,
a pool, bespoke services
and 14 spacious
90m2 Family Suites!
Plus something extra:
PHOTOa gourmet
1B buffet to start
the evening on the right
note.

PHOTO 1A

Another world
— Sinai Bay

Egypt

ISRAEL

Cairo

JORDAN

Taba

Sinai Bay

This is where it all begins. Blue skies, warm sea, rich mountains
and desert, plus endless history… and of course you.

EGYPT

RED
SEA

ALL
INCLUDED(1)

Enter into a
beautiful painting
where everything is
extravagant, tranquil
and mysterious! Starting with Petra, the

PHOTO 2

legendary stone city hollowed from the
rock mountains. Explore it with your heart
beating and your eyes wide open, before
taking a nap next to the Club’s seawater
swimming pool.
Private beach, crystal water: you’re not
dreaming, it’s heaven on earth! Step on

À LA CARTE(1)

01_STARTING PRICE From £945
Off-season(2)
02_MUST TRY(1) A massage at the Spa by
CINQ MONDES. The must see breathtaking views. The tailored sports for
children as part of the childcare available
from 4 months and up.
03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/sinai-bay

board a genuine dhow, eat barefoot on the
sand, enjoy an unbeatable breathtaking
view of the Gulf of Aqaba: the world is your
oyster so simply enjoy pure happiness.
    $ 
in the deep blue water of the Red Sea,

or tweak your swing on the 18-hole golf
course. Did someone say heavenly?

78 ∑ Sun 2015

TR AV ELLERS ’

CHOICE

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.

REDISCOVER FREEDOM

Natural beauty

PRESERVING
BIODIVERSITY
Bougainvillea, birds of
paradise, white jasmine,
hibiscus, pomegranate
trees, water lilies,
bulrushes, agapanthus...
you’ll be charmed at PHOTO
every
corner of this Resort.

1A

PHOTO 1A

The legend
— Yasmina

ATLANTIC
OCEAN

Yasmina

Rabat

Morocco

MOROCCO

Outside of Fes and Meknes, over the straits of Gibraltar, lies
another land, part Andalusian, part Berber... Enchanting!
A journey in time. Fes
and Meknes have timeless

PHOTO 3

Tangier

ramparts, majestic gates,
bewitching markets, and
palaces with terraces worthy of fairytales.
Further afield is Tangier, a magical place
where the ocean meets the Mediterranean;
a real melting pot of a city with its Jewish
quarter, Moorish influences, and aweinspiring architectural styles.
Take a rest stop in your colourfully
designed Resort by the sea! Take a

Agadir

ALGERIA

01_STARTING PRICE From £919
Off-season(2)

ALL
INCLUDED(1)

02_MUST TRY(1) The tailored sports
available to children aged 2 to 17 years
old. A massage at the Club Med Spa by
CINQ MONDES.
03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/yasmina

rejuvenating swim in the huge infinity
pool. Quad bikes, dromedaries, jet skis or
traditional fishing outings, past and present
blend together!

À LA CARTE(1)

Fancy becoming a champion golfer? It’s

the star activity at this destination, but you
can also learn to sail or try the flying trapeze
before moving on to relaxing and festive
evenings. An adventure-filled journey
awaits!

TRAVELLERS
’

CHOICE

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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PHOTO 1A

PHOTO 1B

The Arabian sights
— Agadir

SPAIN

ATLANTIC
OCEAN
Rabat

Morocco

MOROCCO

Marrakech

The spices of south Morocco and the wild intensity of the
Atlantic Ocean, Agadir is a city of Arabian mystery!
Club Med’s humble
beginnings. While the
ALL
INCLUDED(1)

PHOTO 2

decor behind the large
carved wooden door might
have changed, the family atmosphere
and Moroccan-style of living has stayed
the same, with its refreshing blue-tiled
fountains, alleyways and scent of pink
oleanders and mint tea.

Agadir
ALGERIA

01_STARTING PRICE From £949
Off-season(2)
02_MUST TRY(1) A massage at the
Club Med Spa by DECLÉOR.
03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/agadir

The easy life, for sure, and sport! A bunch

À LA CARTE(1)

of tennis courts, a host of golf courses, a
horse ranch close by, archery, and even
a sports academy programme which
Club Med has started for the children in the
area. Here, kids aged 4 months and up are in
the safe hands of our G.O® team.
Want to go elsewhere? Lose yourself in

the El Had souk with its 6,000 stalls and
explore the intense city of Essaouira or the
Berber Villages at your own pace; here, the
good times happen in good time!
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MEDITERRANEAN SEA
Tunis

The sunshine island!
— Djerba la Douce
White and blue...
Djerba la Douce ﬂies the
ﬂag of relaxation, with all
the activities you could ever
dream of.

Djerba la Douce

Tunisia

LIBYA

ALGERIA

A whole kilometre of golden
sand. Let the sweet rhythm of

Tunisia be your guide. In the
typical decor of white and blue,
sample the local cuisine and admire the art
and tradition of the region.
A sea of activities to choose from:
kayaking? Sailing? Those aged 8 and up can

benefit from the sports academy to become
a pro. Or tennis! Or fitness training! What
else? Head off in a 4x4 to the surrounding
villages, or meet a Djerbian family who’ll
invite you inside their “houch”"to partake in
mint tea.

PHOTO 4

TUNISIA

01_STARTING PRICE From £525
Off-season(2)
02_MUST TRY(1) The tailor made activities
as part of the kids clubs from 4 months to
17 years old.
03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/djerba-la-douce

A Resort that takes care of the very
youngest. Everything is geared towards kids

having a good time, from Baby Club Med®
to the Teens Spa. And what about for you?
Club Med Spa by DECLÉOR will make you
feel truly relaxed.

TR AV ELLERS ’

CHOICE

ALL
INCLUDED(1)

PHOTO 5

À LA CARTE(1)

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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RESORTS
01. Palmiye, Turkey
02. Bodrum Palmiye, Turkey
03. Kamarina, Sicily, Italy
04. Napitia, Italy
05. Gregolimano, Greece
06. Opio en Provence, France
07. Da Balaia, Portugal
08. La Palmyre Atlantique,
France
09. Valmorel, France
10. Pragelato ViaLattea, Italy
11. Peisey-Vallandry, France
12. Chamonix Mont-Blanc,
France

Sun 2015
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Hotspot

PHOTO 2A

Land of promises
— Palmiye

Turkey

Mountains, beaches, boat rides? No need to choose,
here you can have it all!

Istanbul
Ankara

TURKEY

Antalya

Palmiye

TRAVELLERS’

CHOICE
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MEDITERRANEAN
SEA

PHOTO 2B

You want it all? Palmiye
is paradise for adults and
children alike. This Resort,

one of the most beautiful
Club Med Resorts, is located at the foot of
the Taurus Mountains, next to a blue sea.
With this backdrop, you can do anything:

PHOTO 3

on land between the pine grove and the
gardens you’ll find tennis, flying trapeze,
the Club Med Spa by CARITA and on
the water: water skiing, sailing, swimming
pools and much more. A Resort fit for the
whole family with childcare for children
aged 4 months to 17 years old.
Want even more? You can have Istanbul,
Antalya, and safaris in a 4x4. You can even

take shopping trips through the narrow
streets and visit historic cities.

Sun 2015
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PHOTO 7

ALL
INCLUDED(1)

01_STARTING PRICE From £959
Off-season(2)
02_MUST TRY(1) A stopover in Istanbul
with our Discovery Stopovers.
À LA CARTE(1)

03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/palmiye

86 ∑ Sun 2015

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.

WHAT OUR G.O®S
SAY
Palmiye is the perfect
place for water sports
and paradise for water
ski lovers! Our G.M®s
can choose from a great
range of exhilarating

PHOTO 8A

water sports: from
sailing to water skiing or
wakeboarding! Beginner
or pro, we’ll meet you on
the shoreline every day.
Your Water skiing G.O®

PHOTO 8B

Sun 2015
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Istanbul
Ankara

Realm of the Gods
— Bodrum Palmiye
Between the ancient
Ephesus, the God’s
favourite city, and Bodrum,
the “Turkish Saint-Tropez”,
the sea and sky merge.

Turkey

TURKEY

Bodrum
Palmiye

MEDITERRANEAN
SEA

Want to leave the daily
grind behind and spend

time just you and your
partner? Then drop your
suitcases at Bodrum Palmiye, under the
shelter of an unspoilt cove and umbrella
pines. Mediterranean lovers, set off and
discover idyllic bays.
Are you ready? Cruise! Sailing,
  $  
boat trips; there are loads of possibilities.

01_STARTING PRICE From £969
Off-season(2)
02_MUST TRY(1) Discover famous Turkish
cuisine. A stopover in Istanbul with our
Discovery Stopovers.
03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/bodrum-palmiye

Unless you’d prefer to relax in the Resort’s
swimming pool, or let rip on the tennis
courts!

PHOTO 4

;    <   
$   $ be

your best holiday yet. Discover breathtaking
archaeology or have a romantic dinner in
a side street in Bodrum, the Gods would
approve!

ALL
INCLUDED(1)

PHOTO 5

À LA CARTE(1)
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Antalya

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.

REDISCOVER FREEDOM

Kamarina
— Italy

vs

PHOTO 1

PHOTO 2

The authentic
Italy: its culinary
delights, its steep
pathways, and its
Mediterranean
beauty.

In the south of
Sicily, between
Mount Etna and
the turquoise sea,
a Resort set in
the shade of olive
trees.

PHOTO 3

Napitia
— Italy

PHOTO 1

Location

Ambiance

In a wonderfully
contemporary
Resort, all made
from wood and
stone, welcome to
the jewel of South
Italy!

PHOTO 3

PHOTO 2

Cypresses,
pines, hibiscus...
Italian charm,
let yourself be
bewitched by la
dolce Napitia!

ALL
INCLUDED(1)

PHOTO 4

À LA CARTE(1)

Visit
Donnafugata
Castle and lose
your teens with a
treasure hunt in the
legendary maze!

Everyone will
unwind: spa or
tennis, an evening
in the lounge or a
boat outing...each
to their own!

PHOTO 5

From £789 Off-season(2)

Must try

Make it
special(1)

Starting
Price

Giving in to the
siren song of
Calabria? So are
your children: Baby
Gym, Little Tennis*,
Teen Spa, a delight!

PHOTO 5

PHOTO 4

Discover the
Calabrian SaintTropez, explore
the alleyways of
Tropea, a wonder
by the sea.

ALL
INCLUDED(1)

À LA CARTE(1)

From £829 Off-season(2)

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.* Tennis for children.
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PHOTO 1A

Explore higher

LET’S FLY AWAY!
Fancy a helicopter ride? As
a VIP transfer to Athens,
we offer a 30 minute ﬂight
over the Euboea Island, its
villages, its olive groves and
the most stunning beaches
of Greece!

PHOTO 2

90 ∑ Sun 2015

REDISCOVER FREEDOM

A well-kept secret by parents and children alike. An oasis
set between the sea and olive groves where life is good.

TURKEY

Volos
GREECE

Gregolimano

Like a God!
— Gregolimano

Athens

MEDITERRANEAN
SEA

Greece

AEGEAN SEA
CRETE

As happy as Ulysses...
arrive on this sensational
island by boat. Miles and

miles of turquoise water,
pine forests and olive groves, bungalows
and cabins in the woods, here your children
can imagine being Robinson Crusoe. Yes,
it’s everything you’ve always dreamt of.

PHOTO 3

Your Odyssey? Wakeboarding on a
stretch of water that’s perfect for it – the

Aegean Sea. Your siren song? The laughter
of your children on the beach as they
explore the wonders of Greek mythology
with other members of the Mini and
Juniors’ Club Med Clubs.
ALL
INCLUDED(1)

01_STARTING PRICE From £929
Off-season(2)
02_MUST TRY(1) Take a nap in a hammock
under the pine forest. Waterski at the
4 pontoons.

PHOTO 4

03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/gregolimano

À LA CARTE(1)

TR AV ELLERS ’

CHOICE

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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PHOTO 1A

Gold class

ECO LABEL
It’s thanks to daily care
that the AOC organic
and homemade olive oil
of the Opio en Provence
Resort is so valued, tastes
wonderful and is awardwinning, earning the Gold
Medal at the 2014 AOP
competition in Nyons and
Marseille.

PHOTO 2

92 ∑ Sun 2015

REDISCOVER FREEDOM

From the Côte d’Azur to the countryside, the whole
Provence will capture and enchant you!

A summer in

Paris

FRANCE

Provence
— Opio en Provence

SWITZERLAND

ITALY

Opio en
Provence
SPAIN

Cannes

Nice

France

Tss, tss, tss... can you hear
the cicadas? They’re hidden

among the olive trees. At the
Resort there’s an azure-blue
swimming pool set among the golden hue
of the largest olive grove in the region of the
Alpes-Maritimes.
Tss, tss, tss... is the gentle sound of water
spraying the greens on the renowned golf
courses nearby. That is unless it’s the sound

PHOTO 3

of your heart beating on the flying trapeze.
Need to stock up on the essentials? Be
intoxicated by lavender, taste the in-house

olive oil which is of just the right golden
hue and fruitiness. Drool over the warm
spiced breads from Gourdon, a medieval
village perched 700 metres above sea level
and enjoy a walk in Saint-Paul de Vence.
It’s the countryside that gives you a taste
of happiness... for the whole family with
kids clubs for children aged 4 months to
17 years.

ALL
INCLUDED(1)

01_STARTING PRICE From £839
Off-season(2)
02_MUST TRY(1) A massage at the
Club Med Spa by CARITA. The Teen Spa.
A Discovery Stopover in Nice.

À LA CARTE(1)

PHOTO 4

03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/opio

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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Da Balaia
— Portugal

vs

PHOTO 1

PHOTO 2

Rediscover
family life, with
activities for your
little ones and
activities made just
for you.

A golden sandy
beach, red cliffs
and spectacular
greens, Da Balaia is
a colourful place!

PHOTO 3

La Palmyre Atlantique
— France

PHOTO 1

Location

Ambiance

Welcome to
a wild and
magniﬁcent
peninsula, where
the Atlantic Ocean
and the Cordouan
lighthouse meet.

PHOTO 3

PHOTO 2

A natural
pine forest,
a vast beach
and a classified
bird sanctuary,
experience nature
in the flesh.
ALL
INCLUDED(1)

TR AV ELLERS ’

CHOICE

ALL
INCLUDED(1)

PHOTO 4

Sample bliss
at the Spa by
CINQ MONDES
while your children
are taken care of at
Baby Club Med® or
Petit Club Med®!

Must try

Long bike rides,
kite surﬁng,
sailing, this
is paradise for
families who love
sport and nature.

PHOTO 4

À LA CARTE(1)

À LA CARTE(1)

A half-day with
a total change of
scenery? Climb
aboard a 4x4 for
an exciting and wild
coastal outing.

94 ∑ Sun 2015

PHOTO 5

Make it
special(1)

From £849 Off-season(2)

Starting
Price

PHOTO 5

Visit La Palmyre
Zoo hosting
1,600 animals or
take a moment out
at the Club Med
Spa by DECLÉOR.

From £939 Off-season(2)

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.

REDISCOVER FREEDOM

Natural

PIONEER!
Eco-construction,
ecomaterials (wood, stone,
slate), Valmorel is the
ﬁrst mountain location in
France to have its buildings
recognised by the High
Environmental Quality
PHOTO
Label.

1A

PHOTO 1A

Chalet life!
— Valmorel

Paris

France

FRANCE

SWITZERLAND

Moûtiers

Find nature, hiking and peace. Relax to the sound of the wind
rustling in the trees and children’s laughter, feel as free as air!
Do you want to roll in the
grass? Or hike facing the

PHOTO 3

summits? Find tranquillity
at the Valmorel Resort,
nestled at the foot of the mountain. Enjoy
the peace and quiet. Appreciate the simple
things: walking trails between the forest,
being wowed by a turquoise lake, or tucking
into a tasty raclette!
Take a mountain bike out into one of
the most beautiful Savoyard valleys,

Valmorel

ITALY

SPAIN

01_STARTING PRICE From £939
Off-season(2)
02_MUST TRY(1) The “Les Cerfs’’
Restaurant with its breathtaking view.
Inclusive hiking packages. Relaxing with the
Baby Club Med® service.
03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/valmorel

ALL
INCLUDED(1)

let yourself be pampered in the Spa by
CARITA, or enjoy the unlimited Club Med
mountain sports and activities.
Your children will learn the names of
trees and to tree-climb. Everything’s great

up there, for everyone.
À LA CARTE(1)

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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PHOTO 1A

Designer made

A RESORT MADE
FOR YOU
Pragelato Vialattea, a chalet
style Resort surrounded
by the summit peaks.
Enjoy the cosy Resort
atmosphere while having
your own charming little
house to call home...
Winter bliss!

PHOTO 2
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REDISCOVER FREEDOM

GERMANY

You’re at the height of heaven in Pragelato, an Italian
Alps gem. Hiking and Italian food? A winning combination!

SWITZERLAND

Bern
Geneva
Saint-Gervais

La dolce montagna
— Pragelato Vialattea

FRANCE

Oulx

ITALY

Turin

Pragelato Vialattea

Italy

At the foothills of the
mountains: peaks, lakes,

forests, as well as medieval
towns like Barolo.
Hiking now, prosciutto later! Set out

on a hike and on your return enjoy a
gastronomic jamboree from one of the
mountain restaurants, or from the delicious
delicatessen in the Resort. Hiking and
snacking, an ideal combination: you get
your exercise, but nothing too strenuous,
just enough to let you tuck into the
mozzarella guilt-free!

PHOTO 3

Golf and saunas! Set at an altitude of

1,600m, Pragelato, a Resort made up of
refreshingly different chalets designed by
Rémy Camoin, is an ideal place to play golf
while your children are looked after (aged
2 to 17). And in the evening? After a nice
sauna, take in a concert and a pizza at the
same time, while enjoying the mountain
views... great for stargazing!

ALL
INCLUDED(1)

01_STARTING PRICE From £869
Off-season(2)
02_MUST TRY(1) A massage at the
Club Med Spa by PAYOT. Customised
hiking packages. Petit Club Med®.

PHOTO 4

03_GO SPEAKING YOUR LANGUAGE

À LA CARTE(1)

Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/pragelato

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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Teen Spirit

TEENAGE
MOUNTAIN
Your teenagers will live
the high life! Hikes, movie
nights, graffiti, mountain
biking: a whole host of
activities await them in a
PHOTOspace
1Ball to themselves at®
the Club Med Passworld .

PHOTO 1A

All up here!
— Peisey-Vallandry

Paris

France

FRANCE

SWITZERLAND

BourgSt-Maurice

In the heart of Savoie, with its wooden houses and sweet alleyways,
you will be transported to the pages of a children’s book.
Savour Savoie! Your eldest
ones have gone to try
their hand at being DJs

PHOTO 2
ALL
INCLUDED(1)

on the mixing decks while
your youngest (from age 2) are trying
out new musical instruments at the Petit
Club Med®... And you? You’re off to see the
Resort’s art gallery, discover new cheeses
and an unparalleled Savoyard welcome. This
simple life, joyful and fresh like good bread,
invigorates you!

PeiseyVallandry
SPAIN

01_STARTING PRICE From £929
Off-season(2)
02_MUST TRY(1) A massage at the
Club Med Spa by CARITA.
03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/peisey-vallandry

The mountains are calling: yesterday, you
walked among the pine and larch trees of

À LA CARTE(1)
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the Vanoise Valley, renowned for its beauty.
Tomorrow? Perhaps the Spa by CARITA.
Today? Family sports are on the agenda
with some mountain biking, climbing
or rafting. Family, friends and a dream
villa in the prairie, both traditional and
comfortable. In the hamlet: happiness.

ITALY

TR AV ELLERS ’

CHOICE

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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Paris

Summit meeting
— Chamonix Mont-Blanc

FRANCE

SWITZERLAND

Saint-Gervais

Chamonix
Mont-Blanc

France

ITALY

SPAIN

Glacier season? It’ll melt
you. You’ll fall in love with
the fresh mountain air and
the Resort’s retro chic
atmosphere.

Be snug on the slopes
in the Alps, because the

beautiful region of HauteSavoie will entice you with
its charms! Chamonix Mont-Blanc has a
wonderfully old-fashioned touch evoking a
time when Resorts were beacons of stylish
living.
Imagine a belle epoque palace covered in

white, with a swimming pool at the perfect
temperature, cosy rooms, and a casino a few
steps away. Here, the focus is comfort and
ease!

PHOTO 4

01_STARTING PRICE From £889
Off-season(2)
02_MUST TRY(1) Included in your package,
outdoor rock climbing with a qualified
instructor.
03_GO SPEAKING YOUR LANGUAGE
Discover the peace of mind of Club Med’s
all-inclusive and à la carte offer at:
clubmed.co.uk/chamonix

Outside nature awakens, and so do your
kids! They’ll be pampered at the Baby

Club Med® while you enjoy the delights of
the Spa by CINQ MONDES. Your eldest
can hike with you or clamber alongside you
on the way to the Mer de Glace glacier. Be
whisked up to Aiguille du Midi, the peak of
perfection is here!

PHOTO 5

ALL
INCLUDED(1)

À LA CARTE(1)

(1) Details about Resort experiences and services p.42 and p.108. (2) Price per person. Price details p.117.
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Pursue your dreams and discover ASIA &
our Resorts all over the world. INDIAN OCEAN
For more information on each JAPAN
of our Resorts please refer to
Hokkaido
the Resort Matrix p. 108.
Kabira Ishigaki

To book your holiday
call 08453 67 67 67,
visit clubmed.co.uk or
contact your local travel agent.
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THE CARIBBEAN &
AMERICAN COASTS
BAHAMAS
Columbus Isle

MEXICO
Ixtapa Paciﬁc

TURKS & CAICOS
Turquoise

REDISCOVER FREEDOM

Discover our other

Resort paradises

AFRICA

EUROPE &
MEDITERRANEAN

SENEGAL

FRANCE, CORSICA

Cap Skirring

Cargèse
Sant’Ambroggio

FRANCE

SWITZERLAND
Villars-sur-Ollon

TURKEY
Kemer

Serre-Chevalier
Vittel le Parc
Vittel Golf Ermitage
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FOR FURTHER INFORMATION
CHILDREN
THE SUPERVISION OF YOUR CHILDREN
• The G.O®s of Baby Club Med®*, Petit Club Med®* and Mini Club Med® are fully
qualiﬁed (BAFA or early childhood diploma, according to the age of the children to be
supervised) by French standards.
• Standards regulate the supervision of children, in particular compliance with the number
ratios of children per G.O®. No exception will be made in order to accommodate a child
beyond this quota at Baby Club Med®* and Petit Club Med®*.
• Children from 4 months* to the age of 10 are under the responsibility of G.O®s within
the limit of the opening hours of the Children’s Clubs. Parents are free to come and
collect their children at any time of the day (excluding nap/siesta periods).
• For children aged from 8 to 10 registered with Mini Club Med®, if parents authorise
the child to be autonomous, the child may freely choose not to go to Mini Club Med®
for part of the day, but in this case, the responsibility will be of the child’s parents.

PARENTS
DO NOT FORGET TO TAKE WITH YOU
®

®

• For children registered with Baby Club Med * and Petit Club Med *: health record,
medical certiﬁcates, baby bottles and milk feed, nappies and wipes, sun protection
(cream, hat, glasses), security blanket and any speciﬁc items your child needs.
• For children registered with Mini Club Med®: a backpack with the child’s belongings
for the day (swimwear, sports shoes, sun protection) is required. Please make sure
that all items are labelled with your child’s name.
THE HEALTH OF YOUR CHILDREN
• In accordance with the regulations in force in France, JORF n° 0130 of June 8, 2010;
decree relating to facilities and hospitality services for children under the age of 6;
Art. R.2324-39.-V, the admission of children under the age of 6 is subject to the
presentation of a medical certiﬁcate that states the child is ﬁt and healthy to participate
in the activities organised by our Children’s club. This certiﬁcate must be obtained within
7 days before arrival at the resort.
- For access to Baby Club Med® * of Chamonix Mont-Blanc, Opio en Provence, SerreChevalier, Valmorel and the Valmorel Chalets and Vittel le Parc.
- For access to Petit Club Med® * of La Caravelle, La Palmyre Atlantique, Valmorel Chalets,
Opio en Provence, Peisey-Vallandry, Serre-Chevalier, Valmorel, Vittel le Parc.
- For access to Mini Club Med® of La Palmyre Atlantique, and Serre-Chevalier for
children from the ages of 4 and 5.
• In all the Baby Club Med® * and Petit Club Med® * world Resorts, the health record
(with proof of the updating of regulatory vaccinations, which includes at least for
children under the age of 2, the ﬁrst two doses of the vaccination against diphtheria,
tetanus and polio) will be required.
• Only children deemed ﬁt to interact with others children will be accepted into the
Children’s Clubs, not showing any signs of a contagious disease (until disappearance
of the clinical signs of eruptive diseases). Otherwise, Club Med reserves the right to
require strict isolation out of the all communal areas within our resorts. This measure
also concerns chicken pox, regardless of its evolutionary stage.
• Our instructors cannot look after children who require speciﬁc medical supervision
(notably monitoring) or the exclusive assistance of a third person. These children will
remain under the sole care of their parents or their accompanying adult.
• Upon arrival at the Resort, parents or the accompanying adult of the child must report
any allergies of the child as well as their eating habits. Those children with a food allergy
may only be given meals by their parents or their accompanying adult.
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• No medication may be administered to children by G.O®s, except in the following cases:
- After written permission from the parents and on prescription from the local physician
or the regulating doctor of the departmental SAMU, G.O®s may administer Paracetamol
or other products aimed at reducing fever.
- For children needing an epinephrine self-injector type Anapen®, EpiPen®Jr or EpiPen®,
their pen may be kept in the Children’s Clubs in order for it to be used by an authorised
person in case of emergency.
• Depending on the medical environment, a nurse is present in the Petit Club Med®*
and Mini Club Med® Resorts. A doctor is present in certain Baby Club Med®* Resorts
in order to screen, give advice, guidance and therapies known as comfort or ﬁrst aid
treatment. It may, under no circumstances for ethical reasons, replace local doctors, who
alone are authorised to issue prescriptions. Any consultation or visit by a local doctor
will be at the expense of the parents or accompanying adult.
• The child’s parents must ensure their eligibility for the practicing of sports activities
offered and notably inform G.O®s if the child does not know how to swim, as in this
case the child will not be able to practice water sports as part of the Children’s Clubs.
YOUR CHILDREN’S SPORTS ACTIVITIES
• At Club Med, your children are introduced to sports from the youngest possible age
thanks to Little Sports by Club Med(1):
- A playful and fun approach to a sport thanks to role-playing games with the G.O®s
of Petit Club Med®* (Little Tennis from the age of 3).
- Learning adapted for the younger ones from the age of 4 to 5 as part of Mini Club Med®
with sport G.O®s for sports learning (Little Tennis, Little Circus, Little Golf, Little
Water-ski and Little Yoga).
• Outside the Mini Club Med® hours which are dedicated to them, children up to the age
of 10 included must be accompanied by an adult for the practicing of a sports activity that
is freely accessible, whilst complying with the minimum age required for the practicing
of the sports activity concerned.
• In all the Resorts (excluding Adult’s Resorts), children from the age of 11 may:
- Access, without being accompanied by an adult, to the sports facilities that are freely
accessible (access to the gym and/or cardio-training room from the age of 18).
- Participate, without being accompanied by an adult, in adult lessons and courses (from
the age of 16 for Club Med ﬁtness classes and sailing training courses).
NATURE AND DISCOVERY ACTIVITIES FOR YOUR CHILDREN’S
• In our “new age” Mini Club Med®s in Cancún Yucatán, Palmiye and Pragelato Vialattea,
your children from the age of 4 to 10 are going to enjoy a different experience altogether!
Fun, laughter and excitement guaranteed in 3 rooms, each dedicated to a theme:
creation, expression and play.
• In most of our Mini Club Med®s, your children are introduced by G.O®s to the wonders
of nature and in turn become explorers or even specialists of the natural environment.
Children can take part in games and arts awareness activities that are based on the issues
of marine pollution by plastic (Clean Art Planet). Learning made fun.
MINORS (UNDER 18YRS) AT CLUB MED
• See articles 12 of the Booking Conditions.
THE CLUB MED BABY WELCOME® OFFER
• In certain Asian Resorts, our Club Med Baby Welcome® service is limited to a certain quota.

*At extra cost.
(1)
Sports for small children.

SPORTS

So that the practicing of sports can be done safely and without any inconvenience, G.M®s
must comply with the instructions given by the Resort for the practicing of activities,
notably the access times.
You will ﬁnd below some essential recommendations before our departure.
HIRING OF EQUIPMENT
Sports equipment is made available to G.M®s during lessons and classes. Golf balls that are
used outside lessons and classes come at extra cost. Outside the activities of snorkelling,
supervised or monitored, there are masks, ﬁns and snorkels for hire.
TAKE ADVANTAGE OF NAUTICAL ACTIVITIES IN
THE KNOWLEDGE THAT YOU WILL BE SAFE
In all the Resorts where nautical activities are practiced, they are subject to being changed,
even being cancelled, when the sea and/or weather conditions (notably during monsoon
periods) present a danger to people and/or equipment.
SCUBA DIVING* health and safety
• Diving requires your state of health to be well balanced. Practicing this activity may
aggravate certain existing physical problems.
• A refresher dive may be decided by the diving supervisor (depending on the level and
diving record...). This free upgrading dive (at extra cost in Columbus Isle and Turquoise)
will then be compulsory.
• Club Med security standards for the scuba diving activity in the PADI certiﬁed Schools
impose a stop to the activity for the 12 to 18 hours before a ﬂight, depending on the
proﬁles of the dives made.
SCUBA DIVING* required medical documents
• In accordance with the PADI (adult and child) procedures adopted by Club Med, you must
complete a medical self-assessment questionnaire which you will be asked to do before
diving. You may read through this questionnaire and download it from the Club Med
website clubmed.co.uk. We advise you to present it, before your departure, to your
physician who will help you to complete it. A positive answer to a question on this form,
which may also be handed back to you by the diving centre, may call into question and
cast doubt on your aptitude. You must then consult on site a diving doctor who will
determine as a last resort, and without appeal, your ability to dive.
• In addition, for any passage from a higher diploma to the CMAS 1 star or equivalent,
a medical certiﬁcate of eligibility for diving in aqualung, established within a year by
a doctor who is competent in sub aquatic diving medicine (diving doctor or hyperbaric
doctor or approved by a diving federation in aqualung) will be required.

SPA AND WELL-BEING
All services offered in our Spas and Well-Being Spaces come at extra cost.
PROPERLY ORGANISING YOUR SPA STAY
• For Spa packages, register upon reservation of your stay, in order to choose in advance
to have your treatments(1) either during the day until 5:00pm (the treatments end
at 5:00pm) or at the beginning of the evening from 5:00pm. This choice will be identical
for every day of your Spa package. The purchase of your Spa package, at the time of
booking your stay, guarantees you the option to receive the desired treatments, but
does not guarantee you the choice of appointment times which will be deﬁned on site
by our Spa hostesses. It is therefore necessary to go to the Spa reception upon your
arrival at the Resort in order to ﬁnalise your schedule.
• The majority of Spa packages are suitable for men and women (unsuitable for women
who are pregnant or have given birth within less than 3 months or are breastfeeding).
Please contact our Sales Support Team for further enquiries.
• A conﬁdential questionnaire, to be completed before each treatment or Spa package,
will establish your aptitude for the practicing of the desired treatments.
• The purchase of a Spa package is personal and non-transferable; the treatments may
neither be changed nor replaced by the customer (except in Columbus Isle, Punta Cana
and Sandpiper Bay).
• Any cancellation of treatments reserved (à la carte or as part of a Spa package) during
the stay without medical justiﬁcation, or any schedule change not made 24 hours in
advance, cannot be replaced or reimbursed.
• Spa packages, treatments, Turkish bath (2), whirlpool(2) and sauna(2) are offered depending
on the facilities of the Resort, and accessible only from the age of 18 (from the age
of 16 inside the Vittel Thermal Spa).
• For your safety, anti-slip sandals must be worn at all times in the Spa. A pair is included
in all Spa packages from 1 to 6 days.
• The use of hired bathrobes and towels (with a deposit) for treatments is limited within
the Spa.
• A bathing cap must be worn in order to access the aqua jet pool and whirlpool of the
Vittel Thermal Spa.
• Club Med reserves the right to modify, cancel or reschedule its programmes.
“TEENAGER’S SPA”
Our Spas are open to teenagers from the ages of 11, 12 or 13 (depending on the Resort) in
a selection of destinations. A menu of speciﬁc beauty treatments(3), to be experienced and
enjoyed alone, as a family, between male or female friends alike, is provided to teenagers
so that they can discover the world of well-being.

MISCELLANEOUS
DO NOT FORGET TO TAKE WITH YOU
• Your diving record and diplomas.
• A medical certiﬁcate of eligibility for diving in aqualung (for any passage from a higher
diploma to the CMAS 1 star or equivalent).

*At extra cost.

*At extra cost.
(1)
In La Caravelle, La Plantation d’Albion Club Med, La Pointe aux Canonniers, Les Boucaniers, Les Villas d’Albion,
as well as Resorts in Europe and the Mediterranean, Africa and The Alps. (2)Provision with or without extra cost
depending on the Resort. (3)Depending on the Resorts, access to a speciﬁc map of beauty treatments available
at certain times; sold on site only. In order to ﬁnd out more about the Resorts concerned, make enquiries in
branch or go to clubmed.co.uk. How to book courses, packages and a la carte treatments? You can book before
you leave to guarantee the sporting or relaxing experience you desire or register on site at the beginning of your
stay. To ﬁnd our more information on the details of packages please enquire.
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DISCOVERY
IMPORTANT INFORMATION
• All excursions in the Resorts and on board the Club Med 2 are available at extra charge.
• Simplify arranging your excursions by enquiring at the time of booking as some of our
excursions are pre-bookable. If you pre-book an excursion, the nominated day and time
will be determined on site by our team at the Excursion Desk. It is therefore necessary
to check your excursion details with the staff at the Excursion Desk upon arrival at
the Resort or on board the Club Med 2.
• Most excursions are available to children from 12. Some tours require a good level of
ﬁtness. The 4x4 excursions and buggies are strongly discouraged for people with reduced
mobility, back pain sufferers and pregnant women. Please enquire.
• The purchase of a tour is not transferable and tours cannot be altered or replaced
by the G.M®.
FAMILY TOURS
Discovery tours for children are available in most of our Resorts. Enjoy a selection of
excursions with schedules, content and pace suitable for children from 3 years.

OTHER USEFUL INFORMATION
AN INTERNATIONAL ENVIRONMENT
In our Resorts, our teams of multilingual G.O®s welcome G.M®s coming from all around
the world. The predominant languages spoken are French and/or English.
TIMES OF ARRIVAL AND DEPARTURE(1)(2)
ARRIVAL

ROOM
AVAILABILITY

CHECK OUT(2)

DEPARTURE

10:00 AM

3:00 PM

In the afternoon

10:00 AM

3:00 PM

In the afternoon

10:00 AM

3:00 PM

MONEY AND VALUABLE OBJECTS
• Thanks to the Club Med Pass® payment card, in most of the Resorts, you will have the
option to pay for all your purchases made at the different sales outlets of the Resort
(see Article 7. of the General Conditions of Sale).
• We advise you not to take with you too many valuable items or jewellery (see Article 11 of
the Booking Conditions).
THE RESTAURANT AND THE BAR & SNACKING AREA
• Our restaurants welcome you whether you come alone, as a duo or as a group (tables
from 2 to 8 persons), offering you international buffets with drinks (soda, beer, wine)
and cuisine that is always tasty and varied.
• Also discover regional cuisine, in particular in our speciality restaurants
(open on certain dates, reservation to be made the day before or on the
same morning at reception or at the restaurant depending on the Resort).
Regarding wine: a list of local and international wines are available. Recommendations
can be offer by our wine consultants.
• In all our Resorts, enjoy at your leisure, food and drinks during the day and in the
evening(according to the opening times of the bars)(4).
SWIMMING POOLS
• You have access, in all our Resorts, to the main swimming pool (even to several swimming
pools in some Resorts).
• In certain Resorts, beneﬁt from the Quiet Pools, for more relaxation and tranquillity.
whose access is reserved exclusively for adults or youth over the age of 16 accompanied
by an adult.
• In the 5∑ Spaces of our Resorts (except in Kani and Valmorel), our G.M®s have exclusive
access to the swimming pool of the 5∑ Luxury Space.
• A swimming disposal nappy is compulsory for children under 3 years.
• A bathing cap must be worn at all times in the indoor swimming pool of Pragelato Vialattea.

CLUB WEEK (Arrival on ﬁxed departure day of the week)
Sea/Countryside

15 h-20 h

In the afternoon

7 DAY FLEXIBLE WEEK (Departure on any day of the week)
Sea/Countryside

15 h-20 h

FLEXIBLE DATES (Less than 7 days)
Sea/Countryside

15 h-20 h

SCHOOL HOLIDAYS
The indication “school holidays” mentioned in this Brochure, and notably in the Resorts
pages, means “national French school holidays (excluding Corsica, overseas departments
and overseas communities)”(3). Certain service provisions may be offered on more extended
dates than only the French school holidays. For details enquire with your Club Med travel
advisor, or local travel agent.
SMOKING
In all our Resorts, Villas and Chalets as well as on the Club Med 2, communal indoor
spaces, rooms and cabins are non-smoking.
ANIMALS
Club Med® is sorry that it is unable to welcome in its Resorts, in its Chalet-Apartments, in
its Villas and onboard the Club Med 2 pets of its G.M® s, regardless of the travel package
purchased. Guide dogs for the blind may be permitted subject to them being accepted by
the airline companies during the trip and no quarantine being imposed by the host country.
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THE BOUTIQUE
In all our Resorts, the boutique offers you something suitable for the different activities
of your holiday. For you, as well as for your children, you will ﬁnd there a vast choice of
ready-to-wear and fashion accessories. Staple products are also available.

DON’T OVERPACK YOUR SUITCASE
• Hand towels, bath towels and beach towels are provided.
• On site, discover the products sold in our boutiques.

*At extra cost.
(1)
In case of different schedules for the Resort chosen, they will be communicated to you during your Holiday
Welcome Meeting. G.M®s making their way to the Resort on their own are expected to be at the Resort on the ﬁrst
day from 3:00pm. In case of early arrival, lunch on the ﬁrst day will be charged, with the exception of the following
Resorts: Cancún Yucatán, Club Med 2, Columbus Isle, Ixtapa Paciﬁc, La Caravelle, La Plantation d’Albion Club Med,
Les Boucaniers, Finolhu Villas, Marrakech le Riad, Punta Cana, Sandpiper Bay, Turquoise. (2)At midday, in the Villas
d’Albion, Finolhu Villas (booked as a package with a return ﬂight) and The Valmorel Chalets. (3)For information
on the National French School Holidays, visit http://www.education.gouv.fr/pid25058/le-calendar-scolaire.html.
(4)
Club Med reserves the right not to comply with the requests of a G.M®, when its state of health or being
under the inﬂuence of alcohol means that it is not in any position to make such requests. The consumption of
alcoholic drinks is reserved for adult G.M®s (with regards to the applicable legislation). Alcohol abuse damages
your health and must be enjoyed responsibly and in moderation.

HEALTH
Club Med has implemented a comprehensive and very strict
health policy at each of its Resorts. However, we advise
that you take some precautions before you depart and for
the duration of your stay.

BEFORE YOUR STAY
PHYSICIAN
We advise you consult your physician prior to departure and inform them of your destination.
Your physician will indicate to you if your state of health is compatible with the stay that
you have planned, notably if you have any ongoing treatments, if you have any chronic
conditions, if you are pregnant, if your child is under the age of two or if you are showing
any allergic conditions. Also take the time to check the validity of your vaccinations and those
of your children. Club Med will not refund any of your stay or additional costs (cancellation,
repatriation, hotels, taxis, etc.) if you are unable to comply with the health procedures.
APPROVED CENTRES OF TRAVEL ADVICE
For last minute information or advice, we invite you to consult the following prior to
departure:
The ‘Foreign and Commonwealth Travel Advise Unit’ who issue information about
various travel destinations based on environment, political and inﬂuential factors.
You are advised to check this information on the internet under the address
http://www.fco.gov.uk Alternatively you can contact the ABTA information department
on 0901 201 5050 (calls charged at 50p/minute; however are subject to change.)
MEDICATION AND PHYSICAL EXERCISE
Do not forget to take with you medication necessary for your ongoing treatments and/or
to be taken during your stay as well as the corresponding prescriptions.
The prevention against malaria (inter-tropical zones) requires the advice and a prescription
from your physician or from a specialised centre, based on your location and living conditions.
This preventive treatment, should start up to one week before your departure, must
be continued for the whole duration of the stay and up to 4 weeks after your return
(depending on the medication which has been prescribed to you). Please consult with
your doctor the details on our medication dosage.
If you are thinking of practicing a sport intensively, (unlike that which you are accustomed
to), take the time to fully prepare yourself physically before your departure.
PREGNANT WOMEN
Club Med recommends that pregnant women should avoid making long trips during
the third trimester of their pregnancy. They are not advised to practice sports which
involve a risk of falling over. It is advised that all pregnant women consult a doctor prior
to departure no matter their status in the pregnancy.
CHILDREN
For information on children’s health please view p102.
INSURANCE
We advise you to take out our “Écran total® by Club Med” insurance policy which may
be useful to you if your stay is interrupted due to medical repatriation.

DURING YOUR STAY
MEDICAL ASSISTANT
You will ﬁnd, in certain Resorts, depending on their medical facilities, a nurse and/or
a doctor. They cannot, except in the case of treatment such as the provision of comfort
or ﬁrst aid, replace the local doctor, who is alone authorised to fully practise medicine.
If your state of health justiﬁes it, Club Med may use the services of Europ Assistance who
will advise, or not, and will decide, where appropriate, on the practicalities of repatriation.
DIETARY PRECAUTIONS AND CLIMATE CHANGES
Club Med ensures, through its hygiene checks, the maximum hygiene at all stages of the food
preparation and presentation in its Resorts. However, the change in eating habits and/or
climate change may cause a certain amount of inconvenience. Diarrhoea (gastroenteritis) is
the health problem which affects travellers most frequently according to their destination
as well as their resistance to a change of climate, environment and diet. Disorders are most
often mild and can be cured in a few days with symptomatic treatments and appropriate
oral rehydration. If symptoms are also accompanied with a fever, they may require a speciﬁc
treatment, notably among children under the age of two. Regularly washing your hands
with soap considerably reduces the risk of intestinal infections.
SUN PROTECTION
We advise you to use suitable sun protection, to plan ahead for limited exposure times
and to drink lots of water in the heat.
ALLERGIES
Any person likely to be allergic to a speciﬁc food component is invited to check with the
kitchen chef before consuming food. It is also advised that clients bring any responsive
treatmentfor all known allergies.
FAUNA, FLORA AND THE ENVIRONMENT
Our G.O®s may answer your questions and inform you in good time of the precautions
to take, notably during excursions. Their recommendations are rules that ought not to
be broken. We recommend you, in the marine environment as well as on land, not to
come into direct contact with animals; in tropical zones, not to walk in bare feet on hot
land and not to swim in freshwater; in coral reefs in shallow areas, to walk in the water
without protecting and covering your feet.
PREVENTION OF CERTAIN DISEASES
We remind you that certain conditions not speciﬁc to the journey, are likely to be contracted
no matter where you go (e.g.. seasonal viral, sporadic, inﬂuenza or intestinal infections). Others
are speciﬁc to the host country or linked to the climate conditions and to the microbiological
environment. Club Med takes every measure in order to reduce their impact, but cannot
guarantee you protection against any pathogen. As for new emerging risks, Club Med has
taken and will continue to take, where appropriate, the necessary preventive measures in
the Resorts of the areas affected.
Certain viral or parasitic diseases (dengue, malaria, etc.) are transported and carried by
mosquitoes in inter-tropical zones: we advise you to use skin repellent products and clothing
suitable for the tropics, more speciﬁcally for certain periods of the year and the day, notably
the evening. The taking of medication may be necessary. This requires the advice and
a prescription from your physician. If, in the three months following your return, you need to
see a doctor for fever-like symptoms, you must imperatively inform him of this stay abroad.
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H EA LTH A N D CUSTOMS PROCEDU R ES,
FORMALITIES AND TRAVEL
Following your booking, double check the validity of your travel documents in accordance with the entry procedures required
by the country of destination, and that your passport includes at least 6 month validity and has at least one blank page allowing
for an entry and exit stamp to be applied.
TRAVEL ADVICE ON YOUR HOLIDAY DESTINATION
The ‘Foreign and Commonwealth Travel Advice Unit’ may issue information about your
holiday destination. You are advised to check this information on the Internet under the
address http://www.fco.gov.uk/. Alternatively, you can contact the ABTA Information
Department on 02031170599 or go to www.abta.com/go-travel.
CLUB MED DOCUMENTS
Please bring your Club Med sales agreement (holiday invoice) and itinerary with you. You
may be asked to produce these two documents during your journey or your stay. If any
of the details on the sales agreement sent to you prior to your departure are incorrect,
please contact us immediately. This is particularly important if you have booked ﬂights
with us as your ticket will only be valid if the full name featured on it correspond to the
full name on your passport. On some ﬂights, name changes or amendments will not be
allowed once the booking is made, or you may have to pay a fee to correct, or be required
to pay for a whole new ﬂight.
ADVANCED PASSENGER INFORMATION (API)
All passengers travelling from and into the UK are now required to provide
Advanced Passenger Information (API). You must complete the Advanced
Passenger Information at www.clubmed.co.uk/API at least 2 weeks before departure.
If your booking is within 2 weeks before departure, you must provide this information at
the time of booking. The required information is as follows:
• All given surnames as written in your passport (this should be the same as your booking),
all given names as written in your passport (this should be the same as your booking),
passport number, passport expiry date, passport country of issue, country of citizenship/
nationality, date of Birth and gender.
If travelling to the USA, it is mandatory that you provide us with the following information:
• Country of residence, full address of your ﬁrst night’s accommodation in the USA and
the redress number* (if any). Please be aware that your passport information shall be
passed on to the airline you are travelling with who will process the data to Border
Control Agencies. Passengers who do not provide this information could be denied
boarding at the airport. The 1 August 2008 requirement (which has become mandatory
since 12 January 2009) for passengers to obtain authorisation to travel to the USA by
the Electronic System for Travel Authorisation (ESTA) does not replace the need for
airlines to transmit Advanced Passenger Information (API).

PASSPORT AND VISA REQUIREMENTS (PLEASE READ CAREFULLY)
Each country has different visa regulations so make sure you check well in advance prior
to travelling whether a visa is required. Some countries issue visas upon arrival into the
country, which may be subject to certain charges however, others require you to purchase
a visa prior to departure. Many countries require a Machine Readable Passport (MRP)
which must contain a digital photograph.
PLEASE REFER TO PAGE 107 FOR MORE INFORMATION.
• Important: Passport and visa regulations and requirements may be subject to change
at short notice and you are responsible for contacting the appropriate diplomatic or
consular authority before ﬁnalising travel arrangements to check on requirements for
departure/arrival point, transit and stopover points. We accept no liability for clients
who have incorrect or insufficient documentation. Holders of non-British passports and
passports issued by the Channel Islands or Isle of Man authorities should check current
regulations with the relevant Tourist Office or Embassy.
• Important: Travelling to and via the USA: When travelling to the USA, you must have
the correct passport to travel on the Visa Waiver Programme (VWP), or have obtained
the correct visa valid for your stay. Since early 2009 all customers travelling under the
VWP must also apply for Travel Authorisation. Additionally, you are required to provide
information for the US government prior to travel.
• Visa Waiver Programme: each person wishing to visit the USA must have either:
1a) An e-passport – if your passport is issued after 26 October 2006.
OR
1b) A Machine Readable Passport – if your passport is issued after the 26 October
2005. (It must contain a digital photograph).
AND
A Visa Waiver Form (obtained at the airport on departure).
OR
2) A valid passport
AND
A valid visa which must be obtained before travel from the US authorities.
Note: if you want your child to travel with a Visa Waiver form, they must hold their
own valid passport.

*The redress number is the reference number given to people who have applied to clarify their information
through this programme, which is called DHS Travel Redress Inquiry Program (DHS TRIP).

HEALTH PROCEDURES:

0 - No speciﬁc precautions. 1 - Recommended vaccinations: diphtheria, polio, tetanus, hepatitis A and B. 2 - Recommended vaccinations: diphtheria, polio, tetanus, hepatitis A and B and typhoid. 3 - Certain
parasitic or viral diseases may be transported and carried by mosquitoes, the use of skin repellents/clothing suitable for the tropics is recommended. 4 - Risk of malaria in its major form (falciparum) requiring
rigorous preventive measures (chemoprophylaxis and repellents). 5 - Risk of malaria in its minor form (vivax) in certain remote areas of the Resort, not requiring drug prophylaxis. 6 - Vaccination against yellow
fever is essential, even in the absence of administrative obligation (in an approved centre). 7 - Vaccination against meningitis may be advised (in case of close and prolonged contact with the local population in the
dry season, between December and June). 8 - Presence of a nurse within the Resort. 9 - Presence of a scuba diving specialist/consultant within the Resort. 10 - Presence of a medical officer in charge of Baby
Club Med®* within the Resort. 11 - Presence of a medical officer within the Resort. 12 - Regular seasonal outbreaks of cholera without risk for the traveller in good health respecting the basic rules of hygiene.
Unjustiﬁed vaccination. 13 - To prevent bird ﬂu, poultry markets and zoos are to be avoided.
*At extra cost.

CUSTOMS PROCEDURES:

(1) If transit through the United States: biometric passport or readable passport issued before 25 October 2005. Failing this, a USA transit visa must be obtained before departure. (2) If transit or travelling to the United
States with a ﬂight reserved by us: please transmit to your sales outlet, no later than 15 days before your departure date, the information relating to your passport (passport n°, issue date and expiry, date of birth...).
THE AMERICAN AUTHORITIES HAVE STRENGTHEN THEIR SECURITY MEASURES TO DESTINATION WITHIN THE UNITED STATES. This includes the transportation of electronics (laptops, tablets,
mobile phones, cameras ...). Security officers require any electronic device carried on board are turned on during boarding control. Any device discharged (out of battery or unable to turn on), will not be allowed to
board the plane. It is likely to be restrained by security guards. We recommend if you are in possession of electronics that they are fully charged when boarding. Please enquire with the American Travel Authorities.
Travellers, no matter the status (employee / retiree / professional / student) must mandatory provide the last 3 pay slips or bank statements to show a positive balance up to a minimum regulated amount. Please
enquire with the America Travel Authorities. (2) Sinai Bay: passport valid 6 months after the return date + Egypt visa recommended, for total freedom in the choice of excursions (e.g..: Jordan, Israel). (3) In the
absence of a biometric passport or readable passport issued before 26 October 2005, or if you are in possession of an emergency passport, a USA visa is required. We remind you that you alone are responsible
for the validity of your travel documents. Information given is subject to change. American airline companies ask their passengers to communicate to them, during registration, their place of residence in the United
States. The address must include the street name and number, the town/city, the postcode and the State. Boarding may be refused to any passenger who is unable to provide this information.
Information on p. 107 regarding travel requirements are correct at the time of printing this brochure and assumes you are travelling with a British passport; however changes may have occurred since, which are
out of Club Med’s control; therefore it is strongly advised that you seek travel advice from your Embassy and that of the country you are travelling to.
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CUSTOMS FORMALITIES
COUNTRIES

RESORTS

HEALTH FORMALITIES

French
West Indies

La Caravelle
Les Boucaniers

1+3+8

Bahamas

Brazil
China
Egypt

United States

France

Greece
Mauritius

Columbus Isle

Itaparica
Rio das Pedras
Trancoso
Guilin
Yabuli
Sinai Bay(2)

Sandpiper Bay

Cargèse
La Palmyre Atlantique
Opio en Provence
Peisey-Vallandry
Sant’Ambroggio
Serre-Chevalier
Valmorel (including Chalets)
Vittel Golf Ermitage
Vittel le Parc
Gregolimano
La Plantation d’Albion
Club Med (including Villas)
La Pointe aux Canonniers
Bali

Indonesia
Bintan Island
Italy

Japan
Malaysia

Maldives

Kamarina
Napitia
Pragelato Vialattea
Hokkaido
Kabira Ishigaki
Cherating Beach

Kani

PASSPORT

ADDITIONAL TRAVEL
REQUIREMENTS

VISA

Passport: Minimum 6 months validity required(2)(3)

-

1+3+8+9

Passport: Minimum 6 months validity required(2)(3)

If stopping over in the USA, permission to
travel must be obtained before departure
from the website: https://esta.cbp.dhs.gov.
Club Med cannot be responsible for obtaining
such permission.

1+3 and 4+6 (only in the Amazon region) +8

Passport: Minimum 6 months validity required(2)(3)

-

2+3+4+13
2+3+13

Passport: Minimum 6 months validity required(2)(3)

Visa required before arrival. Please enquire
with the Chinese Embassy for details.

2+8+9+10+13

Passport: Minimum 6 months validity required(2)(3)

See the Egyptian Embassy for travel details and
requirements.

Biometric passport or readable passport issued
before 25 October 2005 valid 6 months after
the return date(3)(4). Under-age children must be
in possession of their own passports. Permission
to travel must be obtained before departure
from the website: https://esta.cbp.dhs.gov.
Club Med cannot be responsible for obtaining
such permission.

-

API, and E.S.T.A

Passport: Currently valid

-

API

Passport: Currently valid

-

API

Passport: Minimum 6 months validity required(2)(3)

-

API

Passport: Minimum 6 months validity required(2)(3)

Paid visa issued on arrival, unless you are in
possession of an emergency passport.
In this case, a visa issued before your departure
is required.

API

Passport: Currently valid

-

API

Passport: Minimum 6 months validity required(2)(3)

-

API

-

API

1+3.
By American law (State of Florida), indecent
exposure/public nudity is prohibited. In
accordance with American Law (state of
Florida) Club Med is also prohibited from
serving alcoholic drinks to our G.Ms® under
the age of 21 and from selling tobacco to our
G.Ms® under the age of 18. The bar must be
closed at 2:00am.
0+8
0+8
0+8
0
0
0+8+10
0+8
0
0+10
1+8+11
1+3+8+9

API

API, and E.S.T.A (if you are
travelling to or via the US).

API
API

1+3+8+10
1+3+8+13
1+3+4 (only in rural resorts; urban and
coastal areas are exempt) +8+13
1+8
1+8+10
1+8
0
0+3
2+3+4 (in rural regions; urban and coastal
areas are exempt) +8+13

Passport: Minimum 6 months validity required(2)(3)

1+3+8+9

Passport: Minimum 6 months validity required(2)(3)

Free visa issued on arrival. For a stay of more
than 30 days, a visa needs to be issued before
departure. Please enquire with the Maldivian
Embassy.

2+8

Passport: Minimum 6 months validity required(2)(3)

See the Moroccan Embassy for travel details
and requirements.

API

API

Agadir
Morocco

Marrakech la Palmeraie
Yasmina
Cancún Yucatán

Passport: Currently valid

Ixtapa Paciﬁc

2+3+5
(in certain areas far away from the Resort)
+8

Portugal

Da Balaia

1+8

Passport: Currently valid

Dominican
Republic

Punta Cana

1+3+4 (sporadically in certain areas outside
the Resort and along the Haitian border) +8

Passport: Currently valid

Senegal

Cap Skirring

2+3 (necessary) +4+6+7+8+12

Passport: Minimum 6 months validity required(2)(3)

Switzerland

Villas-sur-Ollon

0+8+10

Passport: Currently valid

Thailand

Phuket

1+3+4 (in border areas only) +8+13

Passport: Minimum 6 months validity required(2)(3)

Tunisia

Djerba la Douce

2+8+10

Passport: Minimum 6 months validity required(2)(3)

Turks &
Caicos

Turquoise

1+3+8+9

Passport: Minimum 6 months validity required(2)(3)

2+8+13

Passport: Currently valid

Mexico

Bodrum Palmiye
Turkey

Kemer
Palmiye

If stopping over in the USA, permission to
travel must be obtained before departure from
the website: https://esta.cbp.dhs.gov. Club Med
cannot be responsible for obtaining such
permission.
Visa required before arrival. Please enquire
with the Dominican Republic Embassy for
details.
Visa details required before arrival. Please
enquire with the Senegalese Embassy for
details.
For a stay of more than 30 days, a visa needs
to be issued before departure. Please enquire
with the Thailand Embassy for details.
Permission to travel must be obtained
before departure from the website:
https://esta.cbp.dhs.gov. Club Med cannot be
responsible for obtaining such permission.
Visa required before arrival.
An e-Visa can be obtained online. Please visit
https://www.evisa.gov.tr/en/ or enquire with
the Turkish Embassy for details.

API, and E.S.T.A (if you
are travelling from or via
the US).
API
API, and E.S.T.A (if you
are travelling from or via
the US).
API
API
API
API
API, and E.S.T.A (if you
are travelling from or via
the US).

API
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RESORT MATRIX: OUR RESORTS
EXPLAINED IN GREATER DETAIL
A THOUSAND AND ONE WAYS TO ENJOY YOUR HOLIDAY
Your
proﬁle

O Included in your Package
À la carte, with supplement

Your holiday
experience

ACCOMMODATION @
& RESTAURANT

MAURITIUS

Albion Villas

MALDIVES

Finolhu Villas

5∑ CHINA

Dong'ao Island 5∑ Luxury Space

MAURITIUS

La Plantation d’Albion Club Med

MALDIVES

Kani 5∑ Luxury Space

4∑

Dong’ao Island
Guilin

CHINA

MAURITIUS

34

(2)

38



38



38



NEW
NEW

NEW DESIGN(3)
(2)

57

(2)

57

NEW
NEW



13 ha

21 ha



2 yrs

47 ha



Suite

Deluxe Room

Club Room



O O

  



O O



 



O

O

O O



 

 O

O

O

O O

 



O

O O



 

 O

O

O

O O



 

O

O

O

O O



 

O

O

O

O O

14 yrs
7 ha

Recommended "Honeymoon" Resorts

 

5 ha
2 yrs

Eco Nature Resorts by Club Med(4)



Spa & Well-Being Resorts

34
(2)

Resorts with Sports Academies

ASIA & INDIAN OCEAN

Resort open all year

For more information on this Resort, call us on 08453 67 67 67, visit clubmed.co.uk
or contact your local travel agent.
Page N° of the Resort

x

Adult only Resorts (over 18yrs)

5∑ LUXURY SPACES WITHIN A 4∑ RESORT

Resorts with children's and/or teenagers Clubs

3∑ COMFORT RESORTS
Minimum age for access to the Resort

4∑ PREMIUM RESORTS

5∑ LUXURY RESORTS

Surface area

LUXURY VILLAS & CHALETS

Seasonal Resort (open on certain dates)

ACCORDING TO YOUR DESIRED LEVEL OF COMFORT

Internet access and/or Wi-Fi access(5)

RESORT TYPES

Restaurant (full board) and Bar & Snacking at the bar(s)

PRACTICAL
INFORMATION

CLUB MED ACTIVITIES

Yabuli

x

La Pointe aux Canonniers

50



12 ha





 O

O

O

O O

54



14 ha



 

 O

O

O

O O

Bintan Island

56



33 ha



 

O

O

O

O O

Hokkaido

x

5 ha



O

O

O

O O

Kabira Ishigaki

x



19 ha



 

O

O

O

O O

56



80 ha



    O

O

O O

46



12 ha

52



20 ha

40



(3)

38



(3)

38



Bali

NEW DESIGN(3)

INDONESIA

JAPAN
MALAYSIA

Cherating Beach

MALDIVES

Kani

THAILAND

Phuket

(3)

NEW DESIGN



2 yrs

2 yrs



 

 O

O

O

 

 O

O

O

O O

 

 O

O

O

O O

O

O

O O

THE CARIBBEAN & AMERICAN COASTS
5∑ CRUISES
MEXICO
DOMINICAN REPUBLIC

4∑ WEST INDIES - GUADELOUPE

Club Med 2(1)
Cancún Yucatán 5∑ Luxury Space
Punta Cana 5∑ Luxury Space

NEW(2)
NEW DESIGN
NEW DESIGN

8 yrs

 


 



O

O





 O

O

O O

 

 O

O

O

O O

 

 O

O

O

O

O

O

La Caravelle

x

 19 ha

WEST INDIES - MARTINIQUE

Les Boucaniers

x

 23 ha

BAHAMAS

Columbus Isle

x



43 ha

72



30 ha





73



27 ha



 

O

O

O

66



15 ha



 

O

O

O

68



9 ha



 

O

O

O

x



15 ha



 

O

O

60



42 ha



 

 O

O

O

Itaparica

73



33 ha





O

O

O

Turquoise

x



34 ha

 

O

O

O

Rio das Pedras

NEW DESIGN(3)

BRAZIL

Trancoso
UNITED STATES - FLORIDA

Sandpiper Bay
Cancún Yucatán

(3)

NEW DESIGN

MEXICO

Ixtapa Paciﬁc
DOMINICAN REPUBLIC

3∑ BRAZIL
TURKS & CAICOS
(1)

Punta Cana

NEW DESIGN(3)

2 yrs

18 yrs



O

O

For more information on the new Club Med 2 Winter 2015/2016 routes, contact us on 08453 67 67 67 or contact your local travel agent.. (2)New Resort/Villa opened within the last 2 years. (3)Resort partially
"redesigned" within the last 2 years; visit clubmed.co.uk for more details. (4)Immersion experience in an exceptional and preserved natural site. (5)Wi-Fi access available in most parts of the Resort, depending on
the provider. For details on our Wi-Fi offer, visit clubmed.co.uk. (6)On certain dates.
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This table outlines the services included in your Club Med Package and those offered à la carte according to each Resort. Some services are only
available on certain dates. In addition, the activities included may be, depending on the Resort and/or the dates, offered as group lessons for all levels, or
accessible at your leisure without dedicated time allocations. For more information, please refer to the relevant Resort pages, or the website: clubmed.co.uk
FIND OUT ABOUT OUR SPORT ACADEMIES AT OUR RESORTS AND CHOOSE YOUR HOLIDAY ACCORDING TO THE EXPERIENCES YOU WISH TO HAVE:

O

O

O

O

O

O

O O O

O

O O O

O O(6)

O O

O O(7)

O

O

O

O

O

O O

O

O

O O

O O

O

O

O

O O O

O O

O

O O

O O

O O

O O

O O O O O

O O

O O O

O

O O

O

O O

O

O O

O

O O O O

O O

O

O

O

O O

O

O O

O

O O O O O O O

O

O

O

O O

O O

O O

O O O O O O

O

O O

O

O O

O O O O

O

O
O

O

O

O

O

O

O O

O O

O O

O

O

O O O

O

O

O O

O O
O O

O O O

O

O O

O O O
O

O

O

O
O
O

O

O O

O

O

O

O

O O

O O

O

O

O O O

O O

O

O

O O O

O

O

O

O O O

O

O

O O

O

O

O

O

O

O

O O(7)

O

O

O

O

O O

O

O O(10)

O O

O

O

O O O

O

O

O O

O O

O

O

O O O

O

O

O O O

O

O O

O

O

O

O O

O

O O

(7)

O

O O O

O O

(7)

O

O

O

O O

O

O

O

O

O O

O O O

O

O

(7)

O O O

O O

O

O O O

O O

O O

O O

O

O O O O

O

O O

O

O

O

O

O O

O

O
O
O

O O
O
O

Other Tours possible before and/or after one stay at the Resort

O

O(9) O

O O

“Stay & Discovery”(14) Tour

O
O O

O O

(6)

Discovery Stopovers(13)

O
O

O

O O

O
O

O O

O

O O

O

O O

O
(8)

O

O(9) O(9)

O O

O O

O
(11)

O(9)

O

(7)

O O(7)

O

O(9)

O O

(7)

O

O O O O

O
O O O
(6)

O

O(12)

O

O

O

O

O

O(12)

O O
(11)

O

O

Zen space and/or quiet swimming pool reserved for Adults

O

O O O O O

O O O O O O O

Swimming pool(s)

O

O O

O

Sailing

O

O O(6)

O O

Surﬁng

O O O

O O O

sailing

DISCOVERY

O

O

O O

water skiing

In the
evening

Well-being

Water skiing and/or wakeboarding

Snorkelling

Scuba diving

Windsurﬁng and/or funboarding

Kitesurﬁng

Canoeing and/or kayaking and/or SUP (Stand Up Paddle)

Yoga

O
O

(8)

snorkelling

RELAXATION

O O O O O

O O O
O

All terrain biking or mountain biking

Flying trapeze and/or circus activities

Archery

Tennis

Squash

Tree climbing (aerial assault course)

Weights and/or cardio-training room

O O O

O O

O O(7) O

Walks and/or hikes and/or Nordic walking

Golf - Green fees package on sale at the time of booking

Football and/or mini-football and/or beach soccer

Climbing

Horse riding (lessons and/or rides)

Club Med ﬁtness

O O

O O

O

scuba diving

Water activities

O

(6)

windsurﬁng

Excursions

kitesurﬁng

Lounge and festive evenings

mountain
biking

Piano bar and/or live music

ﬂying trapeze

Land activities

Beach volleyball

Club Med Passworld®: supervision from 11 to 17 years

Juniors’ Club Med: supervision from 11 to 17 years

O O(6)

archery

SPORTS ACADEMIES AND/OR OTHER SPORTS ACTIVITIES

Teenagers

Mini Club Med®: supervision from 4 to 10 years

Petit Club Med®: supervision from 2 to 3 years

Baby Club Med®: supervision from 4 to 23 months

Baby-sitting and/or Pyjamas Club®

Club Med Baby Welcome®: childcare facilities

Children

tennis

Swimming

CHILDREN & TEENAGERS

hiking

Turkish bath (steam room) and/or sauna and/or whirlpool

golf

Well-being space

ﬁtness

Spa with renowned partners and/or Club Med Spa

rock climbing

Golf - Outdoor courses

horse riding

Golf

beach
volleyball

O O

O

O

O

O

O

O

O O O

O

O O

O

O O

O

O O

O

O O

O

O O

O

(7)

Training courses also available at extra costs on certain dates, please enquire. (8)Only from the 01/05/2015 to 31/10/2015. (9)The water sport centres is only open when the boat is docked or anchored and subject to weather
conditions and/or decisions of local authorities. (10)Only from the 01/05/2015 to 26/08/2015. (11)Outdoor pool open from 01/05/2015 to 31/10/2015. (12)Turkish bath/ steam room and/or sauna at extra costs within the Spa.
(13)
City break en route or on the way back from your Resort stay. (14)Relaxation in the Resort combined with a tour.
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PRACTICAL
INFORMATION

CLUB MED ACTIVITIES

RESORT TYPES
Your
proﬁle

O Included in your Package
À la carte, with supplement

Your holiday
experience

ACCOMMODATION @
& RESTAURANT

Marrakech la Palmeraie 5∑ Luxury Space

38





 



O

O O

4∑ EGYPT

Sinai Bay

78



27 ha 4 month(2) 

 

 O

O

O O

Marrakech la Palmeraie

76



29 ha



 

 O

O

O O

Yasmina

79

 17 ha



 

O

O

Cap Skirring

x

 87 ha



O

Agadir

x



6 ha



 

O

O

O

Djerba la Douce

81



20 ha



 

O

O

O O



 

MOROCCO
SENEGAL

3∑ MOROCCO
TUNISIA

2 yrs

O

Internet access and/or Wi-Fi access(4)

Restaurant (full board) and Bar & Snacking at the bar(s)

MOROCCO

Deluxe Room

O O

Club Room

Suite

5∑ EGYPT

Recommended "Honeymoon" Resorts

O

AFRICA

Eco Nature Resorts by Club Med(3)



For more information on this Resort, call us on 08453 67 67 67, visit clubmed.co.uk
or contact your local travel agent.

Spa & Well-Being Resorts

x

Resorts with Sports Academies

 

5∑ LUXURY SPACES WITHIN A 4∑ RESORT

Adult only Resorts (over 18yrs)

4 month(2) 

3∑ COMFORT RESORTS

Resorts with children's and/or teenagers Clubs



5∑ LUXURY RESORTS

Minimum age for access to the Resort

38

4∑ PREMIUM RESORTS

Surface area

Resort open all year

Sinai Bay 5∑ Luxury Space

LUXURY VILLAS & CHALETS

Seasonal Resort (open on certain dates)

Page N° of the Resort

ACCORDING TO YOUR DESIRED LEVEL OF COMFORT

O
O O

EUROPE & MEDITERRANEAN COAST


O O

Valmorel Chalets

36

Club Med 2(1)

40

Valmorel 5∑ Luxury Space

38





 

Chamonix Mont-Blanc

x





 

O

Opio en Provence

92



 

O

Peisey-Vallandry

98





 

O

Valmorel

95





 

Vittel Golf Ermitage

x

 600 ha

GREECE

Gregolimano

90

 22 ha

ITALY

Pragelato Vialattea

96

PORTUGAL

Da Balaia

SWITZERLAND

FRANCE

5∑ CRUISES

O

O O

O

O O

O

O O

O

O O

O

O

O O

O

O

O

O O

 

O

O

O

O O





O

O

O

O O





 

O

O

O O

94

 15 ha



 

O

O

O O

Villars-sur-Ollon

x





 

O

Bodrum Palmiye

x





O

Palmiye

84

 20 ha



 

O

La Palmyre Atlantique

94

 26 ha



 

O

O

O O

Serre-Chevalier

x





 

O

O

O O

Vittel le Parc

x

 600 ha



 

O

O

Cargèse

x

 12 ha





O

O

Sant’Ambroggio

x

 7,5 ha





O

O

ITALY

Napitia

89

 20 ha



 

O

O O

ITALY - SICILY

Kamarina

89

 96 ha



 

O

TURKEY

Kemer

x

 40 ha

FRANCE

4∑

FRANCE

TURKEY

3∑
FRANCE

FRANCE - CORSICA



 

8 yrs



47 ha

2 yrs

4 ha

18 yrs

 

 O

O

O
O

O

O O
O

O

O

O O

O

O O

O

O

O O

O O
O O

(1)
For more information on the new Club Med 2 Winter 2015/2016 routes, contact us on 08453 67 67 67 or contact your local travel agent. (2)Except from 30/05/2015- 26/09/2015. (3)Immersive experience in
an exceptional and preserved natural site. (4)Wi-Fi access available in most parts of the Resort, depending on the provider. For details on our Wi-Fi offer, visit clubmed.co.uk. (5)On certain dates. (6)Training courses
also available at extra costs on certain dates, please enquire. (7)Sporting Packs also available at extra charge on certain dates, please enquire.
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O(2)

O

O

O O

O

O

O O(6)

O

(6)

O

O O

O(5) O O

O O(6)

O

O O

O O(6)

O O(5)

O O

O

O

O(5)
O(5)

O
O O

O

O

O
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Other Tours possible before and/or after one stay at the Resort

“Stay & Discovery”(17) Tour

Excursions

Discovery Stopovers(16)

Lounge and festive evenings

Piano bar and/or live music

Well-being space

Spa with renowned partners and/or Club Med Spa

Turkish bath (steam room) and/or sauna and/or whirlpool
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Zen space and/or quiet swimming pool reserved for Adults

Swimming pool(s)

Sailing

O

O

O

Surﬁng

O

O(9)

(8)

O

O

Water skiing and/or wakeboarding

O

O

O

Snorkelling

O

O O O
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Scuba diving

O

O

O O(5)

Windsurﬁng and/or funboarding
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O

O

Kitesurﬁng

O

O(5) O O

O O

Canoeing and/or kayaking and/or SUP (Stand Up Paddle)
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O O(5)

Yoga

All terrain biking or mountain biking
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Flying trapeze and/or circus activities

Archery

Squash

Tree climbing (aerial assault course)

Tennis
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DISCOVERY

In the
evening

Well-being
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RELAXATION

Water activities

O O

(6)

O

O

O

O

Weights and/or cardio-training room

O(5) O O

O

(18)

Walks and/or hikes and/or Nordic walking

O O

O

O

Golf - Outdoor courses

O O(6)

O O

O

Golf - Green fees package on sale at the time of booking

O

O

O

Golf

Football and/or mini-football and/or beach soccer

O

(5)

O

Climbing

O O(6)

(5)

O

Horse riding (lessons and/or rides)

Club Med ﬁtness

O(5) O O

O O(5)
(2)

Land activities

Beach volleyball

Club Med Passworld®: supervision from 11 to 17 years

Juniors’ Club Med: supervision from 11 to 17 years

O

(2)

O
O(2)

Mini Club Med®: supervision from 4 to 10 years

Teenagers

Petit Club Med®: supervision from 2 to 3 years

Baby Club Med®: supervision from 4 to 23 months

Baby-sitting and/or Pyjamas Club®

Club Med Baby Welcome®: childcare facilities

Children

SPORTS ACADEMIES AND/OR OTHER SPORTS ACTIVITIES

Swimming

CHILDREN & TEENAGERS

O

O

O O

O

O O

O

O

O O

O

O

O O

O

O

O O

O

O

O O(6)

(5)

(8)

Only from 06/04/2015 to 31/10/2015. (9)The water sport centre is only open when the boat is docked or anchored and subject to weather conditions and / or decisions of local authorities. (10)Only from
15/06/2015 to 01/11/2015. (11)Only from 03/05/2015 to 07/11/2015 and from the 01/05/2016. (12)Children’s pool open from 30/03/2015 to 31/10/2015. (13)Outdoor Pool open from 15/06/ 2015 to 14/09/2015.
(14)
Quiet pool open from 30/03/2015 to 31/10/2015. (15)Steam room and/or sauna at extra costs within the Spa. (16)City break on route or on the way back from your Resort stay. (17)Relaxation in the Resort
combined with a tour. (18)Baby Club Med open from 04/04/2014
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TRAVEL INFORMATION
(IMPORTANT: Please read carefully)
TRAVEL FROM THE UK
Club Med works in partnership with several scheduled charter and low-cost airlines to offer you the best
possible travel options. Whilst our holidays are priced on London departures, many regional departures are
available on request (prices may vary). Travel arrangements shown in this brochure are made many months
in advance. Flight schedules, as well as transfer and ﬂight durations are provisional and subject to change.
A conﬁrmed itinerary will be sent to you or your Travel Agent with your travel documents approximately
2 weeks before departure. Flight schedules may change up to the point of departure. Should you arrive
late or depart early due to ﬂight schedules, Club Med will not offer any compensation to you as long as
the number of nights spent in the Resort corresponds to your booking. In the event of any changes prior
to departure, we reserve the right to change carriers, aircrafts and airport as necessary. Where a ﬂight is
described as direct, this means that no change of aircraft is necessary. Stops may be made en route for refueling
or to pick up/set down passengers. We do not however provide details of such stops where applicable.

We cannot guarantee that you will be allocated seats together on your ﬂights, as the seating plans are
formatted by the airline you are travelling with and can be changed by them anytime up to your departure.

INJURY AND RECENT OPERATIONS
Any passengers travelling with an injury or who have had an operation within 6 months before travel must
inform us of the extent of such injury or operation upon booking. A full medical clearance must be requested
from the passenger’s doctor or physician and their insurance company to conﬁrm that they are ﬁt to ﬂy/travel.

PREGNANCY
Expectant mothers who are more than 33 weeks pregnant on their return date cannot travel on our charter ﬂights
and on most scheduled ﬂights. Expectant mothers who are more than 28 weeks pregnant are advised NOT to
travel on a Club Med holiday especially if ﬂights are required. A medical certiﬁcate showing “Fitness to Fly/Travel”
must be obtained within 7 days before travel. Please check with your insurance and airline’s policy for any restrictions.

TAILOR-MADE HOLIDAYS AND UPGRADES

INFANTS

We would be happy to arrange your itinerary with ﬂights and duration of stay tailored to your requirements.
We have very good negotiated rates in Premium Economy, Business and First Class cabins to most of
our destinations. We can arrange an upgrade for you at extra cost.

Infants are classiﬁed as under 2 years of age. Infants under 2 years by default of the airline are not allocated
an individual seat. Infants under 2 will need to sit on a parents lap during the ﬂight and corresponding
transfers. Alternatively a seat can be arranged for your children at extra costs. Simply contact us to
make arrangements. Basinets are normally available only on long-haul destinations and are suitable to
accommodate infants up to 3 months of age. Should an infant turn 2 years of age during the holiday, then
a child price (aged 2-3 years) must be applied. Should you wish to arrange for your infant to have a seat
on the ﬂight and transfer, a child price must be applied. Some low-cost carriers do not allow infants to
have a seat. Please note that some airlines do not offer any baggage allowance for infants.
Please ensure you contact us if your children will be turning 3 during the duration of the holiday as failing
to do so may incur extra costs or refusal to board the aircraft.

INDEPENDENT TRAVEL ARRANGEMENTS
Please note that on selected dates, we are only able to offer Packages with transportation included. If you are
arranging your connecting ﬂights to connect with ﬂights arranged by Club Med, you should allow plenty of time in
the event of unforeseen delays or late change of schedule, airport or terminal changes on the date of departure.
We strongly recommend that your independent travel arrangements are ﬂexible to allow for any changes if
necessary. If you have booked your own ﬂights independently, check-in time at the Resort will vary from 3pm - 5pm.
Please note: Club Med will not be held responsible for any consequences or extra costs should there be any
delay or cancellation of your ﬂight or other travel arrangements made by you. Check-out time is usually 10am
depending on the Resort regardless of your departure time so you will be asked to vacate your room(s) by this
time. Day rooms will be on offer but are subject to availability/cost and should be arranged locally with the reception.
If you check-in immediately after a night ﬂight this would normally count as one night’s accommodation. You are
responsible for your itinerary and no transfers to the Resort are included if you choose to travel independently.

FLIGHTS FROM UK REGIONAL AIRPORTS
As well as ﬂights from London, we can also arrange ﬂights from a range of regional airports throughout
the UK and Ireland. For more information and other airports, please enquire.

TRANSFERS
Transfers to and from your Club Med Resort are included with all our ﬂight Packages, unless advised to the
contrary at the time of booking. For details of transfer times, please see the relevant Resort pages. Transfer
times shown are approximate. Some journey times can vary due to a number of reasons, e.g. weather, road
works, traffic, etc. IMPORTANT INFORMATION: Whilst we do our utmost for children’s car seats to
be provided during your transfers, unfortunately we cannot guarantee that these will be available, as transfers
are organised by outside providers, not Club Med, and children’s car seats are not a legal requirement in all
countries. Should you require that a child’s car seat be guaranteed, we strongly recommend bringing your
own personal child’s car seat from the UK to avoid any inconvenience to your journey.

TRAVEL DOCUMENTS AND TRAVEL DETAILS
At the time of booking, you must provide us with full names as they appear on your passport. Upon
receipt of full payment, your travel documents and ﬁnal itinerary shall be e-mailed to you approximately
2 weeks before departure. Please check your itinerary as ﬂight schedules and airlines may have changed
from details published in the brochure or your earlier booking conﬁrmation. Please ensure that your
ticket shows the correct name as written on your passport and that all your ﬂight details are correct.
Please contact us immediately if you see any discrepancies. Certain electronic tickets may be e-mailed
to you within 2 weeks of departure. Tickets on departure are not provided any more. Important: please
contact us on 08453 67 67 67 if your ﬂight documents are not received 7 days before departure.

E-TICKETS AND TICKETLESS
For all scheduled airlines, we must issue Electronic Tickets (E-tickets). Some charter airlines and low-cost
carriers operate on Ticketless ﬂights. In these cases, your sales voucher which includes your ﬂight itinerary
shall become your ticket conﬁrmation which you need to present at check-in along with your passport.
The advantages of e-tickets and Ticketless are as follows:
• E-ticket and Ticketless conﬁrmation can be sent to you immediately by e-mail.
• You no longer have to wait for tickets to come through the post.
• You can check-in with your passport only.
• You do not need to worry about losing your tickets.

EXTRA CHARGES
Please note that some airlines charge extra for ancillary services such as meals, extra luggage, seats together,
priority boarding, extra leg room, sport equipment, etc. and such charge(s) are not always included in the
ﬂight price. We are happy to check with the relevant airlines for the costs of these charges on request
at the time of booking or prior to booking conﬁrmation.

SPECIAL REQUESTS/SEATING
Please notify us of any special requests (special meals, baby basinet, wheelchair assistance, sports equipment,
special seats, etc.) at the time of booking. Club Med will endeavor to deal with your requests, however,
we cannot guarantee that the facilities will be available, therefore we may not be able to conﬁrm your
requests prior to departure. We regret we cannot accept any booking conditional to fulﬁllment of a
particular request. Please note that some ’low cost’ carriers do not allocate speciﬁc seats for any passengers
at check-in and instead choose to adopt a ’free seating’ policy. Meals and drinks may be purchased at your
cost onboard the aircraft on most airlines travelling on short and medium-haul ﬂights. Most long-haul
ﬂights offer a complimentary meal and drinks. Please check with our Reservations Team upon booking.
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PASSPORT AND VISA REQUIREMENTS
For all UK citizens, a valid passport is essential when you travel abroad. A full 10-year passport is required for
holidays to all countries featured in this brochure. The passport must be valid for at least 6 months
beyond your return date. Make sure that your passport is valid and check with the embassy of your visiting
country if a visa is required. It is vital that the name given when booking your holiday (printed on the ticket and
itinerary) is exactly the same as written on your passport. Any child, however old, must have his/her own passport.

BEFORE TRAVELLING TO THE AIRPORT
If you do not have a valid passport, visa or entry permit, you may be refused travel, either by us or by the
airline. Please be aware that if this happens, we are unable to assist you in any way. Please ensure that you
have all necessary passport, visa and tickets with you before heading to the airport.

AIRPORT CHECK-IN
It is important that you check-in for your ﬂight and get to your gate in good time. Check-in is always a minimum of
2 hours before departure. It is equally important to make sure that you are at the boarding gate no later than the
gate closing time as written in your boarding passes or as mentioned at the check-in desk to avoid missing your ﬂight.

LUGGAGE ALLOWANCE: HAND / CHECK IN BAGGAGE
Most carriers allow 1 piece of baggage weighing 20 to 23 kilos per passenger (except infants). Baggage allowance
may vary between airlines and is subject to change. Full details shall be added into your itinerary. Please note
that carriage of sporting goods/equipment may incur an additional charge depending on the airline. Please
ask our Reservations Team upon booking for more information. Excess baggage weight will be charged at the
airline’s discretion. No ﬂammable and/or dangerous articles must be carried in your baggage. IMPORTANT
INFORMATION: In the event your baggage becomes damage or lost, please ensure that you request a
“Baggage Irregularity Form” from the relevant airline you ﬂew with and make all necessary reports before leaving
the airport. Please contact the relevant airline who will assist with your missing/damaged luggage claim directly.

AIRPORT SECURITY REQUIREMENTS
For more information visit the “UK Department of Transport”: www.dft.gov.uk. Information can change at
any time, therefore we strongly advise you to check with the departure airport or visit the Department of
Transport website mentioned, for a full guide to the security requirements when departing from UK airports.

TRANSPORT DELAYS
If for unforeseen circumstances your ﬂight is delayed, for reasons completely beyond our control, we do
not provide refreshments, meals or accommodation. However, the airline you are ﬂying with may offer
these to you. Please check with the appropriate airline representative(s) at the airport. Where ﬂight delays
result in unused accommodation or in lost holiday time, no refund will be given as rooms are held, not
re-let. Airlines do not usually offer compensation for ﬂight delays, however you may be able to claim for
signiﬁcant delays under your travel insurance policy. Please note: no further compensation will be offered
for transport delays experienced for reasons completely beyond our control. If you arrive late at the airport
and subsequently miss your ﬂight, you must present yourself at the check-in desk or ticket desk to inform
them. They may need to rebook you on another ﬂight which will incur an extra charge. Please note: if
you do not turn up for a booked ﬂight or if you miss your ﬂight, you will be noted down by the airline as a
“no-show” and all other future ﬂights you hold in the same booking may be automatically cancelled. If you
missed your ﬂight and the airline has put you on another ﬂight, please ask the airline to ensure that they
protect any future ﬂights you have on the same booking from cancelling automatically. You can also contact
your travel agent or call us on 08453 67 67 67 for assistance. If you have made changes to your travel
arrangements directly with the airlines, please contact us to let us know of your new ﬂight information.

NOTES
Club Med reserves the right to change or alter ﬂights, ﬂight timings and routes up to the date of departure
or to book passengers on a carrier other than the one stipulated. No refund can be made for a late night
arrival and/or early morning departure due to climatic conditions, delays or any other cause beyond
the control of Club Med. The air holidays and ﬂights in this brochure are ATOL protected by the Civil
Aviation Authority. Our ATOL number is ATOL 1020.

TERMS OF CARRIAGE
CONDITIONS OF CONTRACT AND OTHER IMPORTANT NOTICES
Please note: all information concerning ﬂights, trains and transfers is correct at
the time of going to press and may be subject to change. If you require any further
information on your reservation, please call 08453 67 67 67. For more information, visit
www.clubmed.co.uk or ask your local travel agent. Passengers on a journey involving
an ultimate destination or a stop in a country other than the country of departure are
advised that international treaties known as the Montreal Convention, or its predecessor,
the Warsaw Convention, including its amendments (the Warsaw Convention system),
may apply to the entire journey, including any portion thereof within a country. For such
passengers, the applicable treaty, including special contracts of carriage embodied in
any applicable tariffs, governs and may limit the liability of the carrier.

NOTICE OF LIABILITY LIMITATIONS
The Montreal Convention or the Warsaw Convention system may be applicable to your journey and
these Conventions govern and may limit the liability of air carriers for death or bodily injury, for loss of
or damage to baggage, and for delay. This information notice summarises the liability rules applied by
Community air carriers as required by Community legislation and the Montreal Convention.
Where the Montreal Convention applies, the limits of liability are as follows:
1. There are no ﬁnancial limits in respect of death or bodily injury. For damages up to 113,100 Special
Drawing Rights (SDRs) (approximately £111,793) the air carrier cannot contest claims for compensation.
Above that amount, the air carrier can defend itself against a claim by proving that it was not negligent
or otherwise at fault. If a passenger is killed or injured, the air carrier must make an advance payment,
to cover immediate economic needs, within 15 days from the identiﬁcation of the person entitled
to compensation. In the event of death, this advance payment shall not be less than 16,000 SDRs
(approximately £15,815).
2. In case of passenger delay, the air carrier is liable for damage unless it took all reasonable measures
to avoid the damage or it was impossible to take such measures. The liability for passenger delay is
limited to 4,694 SDRs (approximately £4,639).
3. In case of baggage delay, the air carrier is liable for damage unless it took all reasonable measures to
avoid the damage or it was impossible to take such measures. The liability for baggage delay is limited
to 1,131 SDRs (approximately £1,118).
4. The air carrier is liable for destruction, loss or damage to baggage up to 1,131 SDRs (approximately
£1,118). In the case of checked baggage, it is liable even if not at fault, unless the baggage was defective.
In the case of unchecked baggage, the carrier is liable only if at fault.
5. A passenger can beneﬁt from a higher liability limit by making a special declaration at the latest at
check-in and by paying a supplementary fee. If the air carrier actually performing the ﬂight is not
the same as the contracting air carrier, the passenger has the right to address a complaint or to make
a claim for damages against either. If the name or code of an air carrier is indicated on the ticket, that
air carrier is the contracting air carrier. EC Regulation No. 889/2002 requires European Community
carriers to apply the provisions of the Montreal Convention limits to all carriage by them of passengers
and their baggage by air. Many non-European Community carriers have elected to do so in respect
of the carriage of passengers and their baggage.
Where the Warsaw Convention system applies, the following limits of liability may apply:
1. 16,600 SDRs (approximately £16,408) in respect of death or bodily injury if the Hague Protocol to the
Convention applies, or 8,300 SDRs (approximately £8,204) if only the Warsaw Convention applies.
Many carriers have voluntarily waived these limits in their entirety, and US regulations require that, for
journeys to, from or with an agreed stopping place in the US, the limit may not be less than US $75,000.
2. 17 SDRs (approximately £17) per kg for loss of or damage or delay to checked baggage, and 332 SDRs
(approximately £328) for unchecked baggage.
3. The carrier may also be liable for damage occasioned by delay. Further information may be obtained
from the carrier as to the limits applicable to your journey. If your journey involves carriage by different
carriers, you should contact each carrier for information on the applicable limits of liability. Regardless
of which Convention applies to your journey, you may beneﬁt from a higher limit of liability for loss of,
damage or delay to baggage by making at check-in a special declaration of the value of your baggage
and paying any supplementary fee that may apply. Alternatively, if the value of your baggage exceeds
the applicable limit of liability, you should fully insure it before you travel.
Time limit for action: Any action in court to claim damages must be brought within two years
from the date of arrival of the aircraft, or from the date on which the aircraft ought to have arrived.
If the baggage is damaged, delayed, lost or destroyed, the passenger must write and complain to the air
carrier as soon as possible. In the case of damage to checked baggage, the passenger must write and
complain within seven days, and in the case of delay within 21 days, in both cases from the date on which
the baggage was placed at the passenger’s disposal.

NOTICE OF CONTRACT TERMS INCORPORATED BY REFERENCE
1 Your contract of carriage with the carrier that provides you with carriage by air, whether international,
domestic or a domestic portion of an international journey is subject to this notice; to any notice or
receipt of the carrier; and to the carrier’s individual terms and conditions (Conditions), related rules,
regulations and policies (Regulations) and any applicable tariffs.
2 If your carriage is by more than one carrier, different Conditions, Regulations and any applicable tariffs
may apply for each carrier.
3 The Conditions, Regulations and any applicable Tariffs of each carrier are, by this notice, incorporated
by reference into and made part of your contract of carriage.

4 The Conditions may include, but are not restricted to:
• Conditions and limits on the carrier’s liability for the bodily injury or death of passengers.
• Conditions and limits on the carrier’s liability for the loss of, damage to or delay of goods and baggage,
including fragile or perishable goods.
• Rules for declaring a higher value for baggage and for paying any supplementary fee that may apply.
• Application of the carrier’s Conditions and limits of liability to the acts of the carrier’s agents, servants
and representatives, including any person providing either equipment or services to the carrier.
• Claims restrictions, including time limits by which passengers must ﬁle claims or bring actions
against the carrier.
• Rules about reconﬁrmations or reservations; check in times; the use, duration and validity of air
transportation services; and the carrier’s right to refuse carriage.
• Rights of the carrier and limits on the carrier’s liability for delay or failure to perform a service, including
schedule changes, substitution of alternative carriers or aircraft and re-routing, and, when required
by applicable law, the obligation of the carrier to notify passengers of the identity of the Operating
carrier or substituted aircraft.
• Rights of the carrier to refuse carriage to passengers who fail to comply with applicable laws or who
fail to present all necessary travel documents.
5 You can obtain more information about your contract of carriage, and ﬁnd out how to request a copy,
at places where transportation on the carrier is sold. Many carriers also have this information on their
websites. When required by applicable law, you have the right to inspect the full text of your contract
of carriage at the carrier’s airport and sales offices, and upon request, to receive a copy by mail or
other delivery service from each carrier free of charge.
6 If a carrier sells air transportation services or checks baggage specifying carriage on another carrier,
it does so only as agent for the other carrier.
7 Certain governments forbid interchanging on charter ﬂights, this means that you must travel both
ways with the same party regardless of how many trips your group has booked. The carrier cannot
entertain requests for changes on return ﬂights or be held responsible for passengers either missing
ﬂights or wanting to return earlier than planned for any reason whatsoever.
You cannot travel if you do not have all required travel documents, such as passport
and visa. Governments may require your carrier to provide information on or permit
access to passenger data.

DENIED BOARDING: Flights may be overbooked, and there is a slight chance that a seat
will not be available on a ﬂight even if you have a conﬁrmed reservation. In most circumstances, if you
are denied boarding involuntarily, you are entitled to compensation. When required by applicable law,
the carrier must solicit volunteers before anyone is denied boarding involuntarily. Check with your carrier
for the complete rules on payment of denied boarding compensation (DBC) and for information on
the carrier’s boarding priorities.

BAGGAGE: Excess valuation may be declared on certain types of articles. Carriers may apply
special rules for fragile, valuable, or perishable articles. Check with your carrier.
Checked Baggage: Carriers may permit a free checked baggage allowance, which is set by the carrier
and may differ by cabin class, and/or route. Carrier may apply extra charges for checked baggage in excess
of their permitted allowance. Check with your carrier.
Cabin (Unchecked) Baggage: Only ONE small item of cabin baggage per passenger will be allowed
into the aircraft (subject to space availability) MAXIMUM SIZE: 17” x 11” x 9” (43cm x 28cm x 23cm)
MAXIMUM WEIGHT: 11lbs (5kg). It is recommended that cabin baggage be kept to a minimum.
Check with your carrier. If more than one carrier is providing the transportation for your journey, each
carrier may apply different rules on baggage (both checked and cabin).

SPECIAL BAGGAGE LIABILITY LIMITATIONS FOR US TRAVEL: For domestic
travel wholly between US points, federal rules require any limit on a carrier’s baggage liability to be at
least US$3000.00 per passenger, or the amount currently mandated by 14 FR 254.5. Your carrier has no
liability for loss or damage to valuable or fragile items packed in hold baggage however caused. You must
not include in Checked Baggage money, jewellery, precious metals, computers, personal electronic devices,
negotiable papers, securities or other valuables, business documents, passports and other identiﬁcation
documents or samples. Written conﬁrmation of any baggage irregularities must be obtained from the
carrier before leaving the airport.

CHECK-IN TIMES: The time shown on the itinerary/receipt is the departure time of the aircraft.
Flight departure time is not the same as the time you must check-in or the time you must be available for
boarding. Your carrier may refuse you carriage if you are late. Check-in times, as advised by your carrier,
are the latest times at which passengers can be accepted for travel; boarding times, as advised by your
carrier, are the latest times at which passengers must present themselves for boarding.

DANGEROUS GOODS (HAZARDOUS MATERIALS): For safety reasons, dangerous
goods must not be packed in checked or cabin (unchecked) baggage except as speciﬁcally permitted.
Dangerous goods include but are not limited to: compressed gases, corrosives, explosives, ﬂammable
liquids and solids, radioactive materials, oxidizing materials, poisons, infectious substances, and briefcases
with installed alarm devices. For security reasons, other restrictions may apply. Check with your carrier.

SECURITY INFORMATION:
Please check with your airline for the latest airport security requirements before you travel.
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BOOKING CONDITIONS
Your contract is with Club Méditerranée S.A (incorporated in France with limited liability) a member
of ABTA (Association of British Travel Agents) under membership number V6608 and holder
of an ATOL license (Air Travel Organiser’s Licence, issued by the Civil Aviation Authority) under
ATOL number 1020 and we provide full ﬁnancial protection for your monies.
When you buy an ATOL protected air holiday package from us, you will receive a conﬁrmation invoice
from us (or via our authorised agent through which you booked) conﬁrming your arrangements
and an ATOL Certiﬁcate. This lists what is ﬁnancially protected, where you can get information
on what this means for you and who to contact if things go wrong.
We, or the suppliers identiﬁed on your ATOL Certiﬁcate, will provide you with the services listed
on the ATOL Certiﬁcate (or a suitable alternative). In the unlikely event of insolvency, where neither
we nor our suppliers are able to do so, an alternative ATOL holder may provide you with the
services you have bought or a suitable alternative (at no extra cost to you). You agree to accept
that in those circumstances, the alternative ATOL holder will perform those obligations and you
agree to pay any money outstanding to be paid by you under your contract to that alternative
ATOL holder. However, you also agree that in some cases it will not be possible to appoint an
alternative ATOL holder, in which case you will be entitled to make a claim under the ATOL
scheme (or your credit card issuer where applicable).
If we, or the suppliers identiﬁed on your ATOL certiﬁcate, are unable to provide the services
listed (or a suitable alternative, through an alternative ATOL holder or otherwise) for reasons of
insolvency, the Trustees of the Air Travel Trust may make a payment to (or confer a beneﬁt on)
you under the ATOL scheme. You agree that in return for such a payment or beneﬁt you assign
absolutely to those Trustees any claims which you have or may have arising out of or relating to
the non–provision of the services, including any claim against us, the travel agent (or your credit
card issuer where applicable). You also agree that any such claims may be re–assigned to another
body, if that other body has paid sums you have claimed under the ATOL scheme.
If you book arrangements other than an air Package holiday from this brochure and/or online, your
money is protected by way of a bond held by ABTA. For further information, see www.atol.org.uk
and www.abta.com. This contract is made on the terms of these booking conditions, which are
governed by English Law, and the jurisdiction of the English Courts. You may however, choose the
law and jurisdiction of Scotland or Northern Ireland if you wish to do so. Club Med® would like
to draw your attention to the fact that the Sun Destinations April 2015/16 Brochure is published
annually. Some services which are presented in the Sun Destinations April 2015/16 Brochure
and/or according to the season (Summer or Winter). For more information, please refer to the
relevant Resort page in the Brochure and to the Price List in force at the time of reservation and/
or on the www.clubmed.co.uk website. Price examples indicated in this Brochure are given for
information only, are subject to change and valid only for the season speciﬁed.

1. YOUR CLUB MED HOLIDAY
1.1. STAY
For full details on your accommodation arrangements and facilities available during your stay, please
refer to the relevant Resort page or the Resort Matrix p. 108.

1.2. TRANSPORTATION
For details on transportation arrangements, please refer to the relevant Resort page and
pages 112-113. For information on health and customs procedures please refer to pages 106-107.
1.3. EXCURSIONS

Please contact us for details on excursions.

2. RESERVATION
When you make a booking, you guarantee that you have the authority to accept and do accept on
behalf of your party the terms of these booking conditions. A contract (your sales agreement and
these booking conditions) will exist when your booking is conﬁrmed on our computer system. We
reserve the right to refuse a booking without explanation and to refund any deposit made. On
conﬁrmation of your reservation you will receive an ATOL certiﬁcate as per the new regulations
introduced on 1st October 2012. Infants do not count towards occupancy levels on bookings
and guests MUST NOT create ﬁctitious people on bookings in order to beneﬁt from price
variances, as these will be changed immediately and may result in your booking being cancelled
and/or may incur additional charges as a result.

3. MEMBERSHIP
An initiation fee of £8 or £4 (for children aged between 4 and 11 years at the time they ﬁrst travel
with us) is payable once only on joining Club Med. An annual subscription fee (valid 1 November to
31 October) of £6 or £4 (for children aged between 4 and 11 years at the time of travel) is also
payable once. These fees do not apply to children under 4. Your membership fees will not be
refunded if you cancel your holiday. By paying your membership fees, you are deemed to accept
to comply with the internal code of conduct in any of our Resorts, which may be posted on site
or communicated to you by our staff on site, especially in respect of hygiene and security and to
conduct yourself in an orderly manner at all times and not to disrupt the enjoyment of others on
holiday with you. If you fail to comply with the above, we reserve the right to take whatever action
we feel is necessary including recovering from you the cost of any damage or loss caused by you,
your exclusion from the Resort as well as entering you on an “incident” list (you will thereby lose
if necessary all the beneﬁts attached to your membership). In the case of your exclusion from the
Resort, our responsibility and contractual obligations towards you will be terminated immediately.
We will have no obligation towards you in respect of your return travel arrangements, unused
accommodation or any compensation.
By paying your membership fees, you are deemed to accept that your personal details may be used
by any company within the Club Méditerranée Group as well as by their business partners. You still
have the right to refuse that your personal data be passed onto third parties and/or to receive
any commercial material (in the conditions detailed in clause 10. Personal Data/ Conﬁdentiality).

4. PAYMENT
On conﬁrmation of booking, if you book your holiday more than 56 days prior to departure,
we must receive payment of a deposit of 25% of accommodation and services, plus membership
fees, plus (if applicable) 100% of ﬂight costs (excluding Club Med charter) and Optional Travel
Insurance. The balance of the price of your holiday must be paid at least 56 days before your
departure date. If you book your holiday within 56 days of departure, we must receive payment
of the full cost of your holiday on conﬁrmation of booking. For telephone reservations made
within 14 days of departure, we will only accept payment by debit/credit card. If the deposit and/
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or balance are not paid in time, we reserve the right to cancel your holiday. If the balance is not
paid in time, we shall retain the total deposit value per person plus membership fees, insurance
premium (if you have booked this option) and any cancellation charge of the cost to us of ﬂights.
All monies you pay to your travel agent are held by him on our behalf at all times. We will charge
a 2% transaction fee on all payments made by credit card except American Express. Payment by
debit card or bank transfer does not incur a transaction fee. If you book your holiday from outside
of the UK, full payment is due at the time of booking.

5. MODIFICATIONS AND CANCELLATIONS BY YOU
5.1. ALTERATION OF HOLIDAYS
If, after our conﬁrmation invoice has been issued, you wish to change your holiday in any way,
we will do our utmost to make these changes but it may not always be possible and you could
incur cancellation fees* together with any extra cost. Changes of destination and/or holiday dates
made within 56 days of departure will be treated as a cancellation of the original arrangements
by you and cancellation charges will apply, as shown in clause 5.3. Any request for changes to be
made must be received in writing at our offices from the person who made the booking or your
travel agent. You will be asked to pay an administration charge of £35 per name for requests
made 61 days before departure or £50 per name within 61 days of departure, and any further
cost we incur in making this alteration. You should be aware that these costs could increase
the closer to the departure date that changes are made and you should contact us as soon as
possible. Certain travel arrangements may not be changeable after a reservation has been made
according to airlines’ rules and any alteration could incur a cancellation charge of up to 100% of
that part of the arrangements.

5.2. NAME OR DATE OF BIRTH CHANGES BEFORE TRAVEL
At the time of booking, you must provide us with full names and dates of birth as they appear on
your passport. For holidays including scheduled ﬂights, charter tickets bought on an ad hoc basis
or low cost airline tickets, please note that the airlines we use do not permit name changes for
any reason. Such changes are likely to result in you being charged the full cost of the ﬂight and may
be subject to space being available for a new reservation. In addition, you will also have to pay any
extra costs that the airline passes onto us, as well as an administration charge of £35 per name
or date of birth changes for requests made more than 61 days before departure and £50 per
name or date of birth changes within 61 days before departure and you will also be charged any
difference in the price of the holiday arrangements as quoted at the time the changes are made. If
you purchase ﬂights as part of a Club Med package and we incur any costs for a name or date of
birth change, this will be passed onto the customer. If we receive notiﬁcation of a name or date of
birth changes the administration charge will be £35 per name or date of birth changes for requests
made more than 61 days before departure and £50 per name or date of birth changes within
61 days before departure and you will also be charged any difference in the price of the holiday
arrangements as quoted at the time the changes are made. Please note that name or date of birth
changes cannot be made within 3 working days before the departure date (date not included).

5.3. CANCELLATIONS BY YOU
(a) You, or any member of your party, may cancel your holiday at any time. Written notiﬁcation
from the person who made the booking or your travel agent on your behalf must be received at
our offices. Telephone cancellations will not be accepted. The date of receipt of the cancellation
notice will be the day the cancellation fees will be applied. Please note that the cancellation of any
member of your party may affect the room occupancy/type of room and price for your booking
as we reserve the right in this case to transfer the remaining members of your party to alternative
accommodation, which may be at a supplement.
(b) Since we incur costs in cancelling your holiday, you will have to pay the applicable cancellation
charges PER PERSON as per the table below.

5.4. MODIFICATIONS AND CANCELLATIONS BY YOU DURING
YOUR HOLIDAY
Any cancellation or curtailment of stay by you during your holiday or your limited use of the facilities
provided in our Resorts and included in the cost of your holiday or prebooked (e.g. excursions,
health and beauty Packages, special courses, Baby and Petit Club Med® facilities) will not give you
any right to a refund or credit note from us. The Resort’s curtailment of stay or unused facilities
written declaration does not constitute in any circumstances a promise of a refund. Furthermore,
transportation arrangements to certain destinations are secured by group bookings, which do not
allow us to obtain a refund of unused seats and tickets. Should you decide to extend your holiday
and/or upgrade your room whilst in the Resort, you will be charged the local rate. Full payment
must be made on site in local currency. The extension of your stay will be subject to the availability
in the Resort and dependent on the availability of ﬂight or train seats to ensure your return.
Note: if the reason for your cancellation or curtailment of stay is covered under
the terms of your insurance policy, you may be able to reclaim these charges.

Stay Portion of
Holiday
incl. services

Club Med
Charter ﬂights

Regular
Flights

Prior to 61 days of the departure date
(date not included)

Loss of deposit
+ MF + IP

0%

100%

Within 42 to 60 days of the departure date
(date not included)

30% + MF + IP

30%

100%

Within 38 to 41 days of the departure date
(date not included)

50% + MF + IP

50%

100%

Within 37 to 15 days of the departure date
(date not included)

80% + MF + IP

80%

100%

Less than 14 days of the departure date
(date not included)

100% + MF + IP

100%

100%

Cancellation
charges per person

MF = Membership Fees.
IP = Insurance Premium (if you have booked this option).
Note: if the reason for your cancellation is covered under the terms of your insurance policy, you may
be able to reclaim these charges.

6. MODIFICATIONS AND CANCELLATIONS BY CLUB MED®
6.1. MODIFICATIONS BY US
It is unlikely that we will have to make any changes to your holiday, but we do plan the arrangements
many months in advance. Occasionally, we may have to make changes and we reserve the right to
do so at any time. We may modify the list of activities (e.g. modiﬁcation and/or adjustment of the
sports activities on offer to the occupancy of the relevant Resort) and facilities (e.g. the number
of restaurants and bars open may be modiﬁed, the beach or speciality restaurants may be closed)
included in the holiday, together with the dates of opening and closure of the Resorts (depending
on the occupancy levels and/or whenever the relevant resort is entirely hired as a venue for
Business Events). It is speciﬁed that all information given in respect of activities organised by outside
providers and booked on site is subject to change; the organisation of these activities, together with
the consequences of any modiﬁcation and/or cancellation of these activities will remain under the
sole responsibility of the relevant outside providers. Should the type of accommodation you have
booked be unavailable at the Resort, Club Med will, upon your return, refund, if applicable, any
difference in price between the accommodation you had booked and the accommodation you were
allocated, with the exception of any other compensation, upon receipt of a written declaration
issued by the planning department on site stating the accommodation arrangements received.
Air-conditioning/heating can be turned on or off at anytime during your stay at the manager’s
discretion and is subject to weather conditions.
6.1.1. MINOR CHANGES

Club Med will do its best to inform clients of any changes made to their arrangements; however,
it is the sole responsibility of the client to check and reconﬁrm the ﬂight details before departure
to avoid unforeseen problems:
(a) Most of the changes we make will be minor and compensation will not be payable. However,
we will advise you or your travel agent of them at the earliest possible date.
(b) In accordance with EU Regulation 2111/2005, we are required to advise you of the actual carrier
operating your ﬂight/connecting ﬂight. We do this by listing carriers to be used or likely to be used
as follows: Aegean Airlines, Aer Lingus, Air Asia, Air Berlin, Air France, Air Malta, Air Mauritius,
Alitalia, American Airlines, Austrian Airways, Bahamas Air, British Airways, Cathay Paciﬁc, Delta
Airlines, Easy Jet, El Al, Emirates, Flybe, German Wings, Iberia, KLM, Lufthansa, Monarch Airlines,
Pegasus, Qantas, Qatar Airways, Royal Air Maroc, Singapore Airlines, SN Brussels Airlines, Sri
Lankan Airlines, Swiss International Airlines, TAP Air Portugal, Thai Airways, Thomas Cook Airlines,
Thomson Airways, Titan Airways, Tunisair, Turkish Airlines, United Airlines, US Airways, Virgin
Atlantic, Virgin Blue, Volareweb. Any changes to the actual airline after you have received your
tickets will be notiﬁed to you as soon as possible and in all cases at check in or at the boarding
gate. Such a change is deemed to be a minor change.
(c) Other examples of minor changes include alteration of your outward/return ﬂights by less than
12 hours, changes to aircraft type, change of accommodation to another of the same standard.
6.1.2. MAJOR CHANGES

(a) If we make a major change to your holiday, we will inform you or your travel agent as soon as
reasonably possible if there is time before your departure. When a major change occurs such as
the alteration of your outward/return ﬂights by more than 12 hours and/or change of Resort and/
or change of airport (except for a change from one London airport to another; London airports
being: Gatwick, Heathrow, City, Luton and Stansted), you will have the choice of either accepting
the change of arrangements, accepting an offer of an alternative holiday of comparable standard
from us if available (we will refund you any price difference if the alternative is of a lower value),
or cancelling your booked holiday and receiving a full refund of all monies paid.
(b) In all cases, except where the major change arises due to reasons of force majeure, we will
pay compensation as follows:
• Within 56 to 29 days of the departure date: £20 per person
• Within 28 to 15 days of the departure date: £30 per person
• Less than 14 days of the departure date: £50 per person

6.2. CANCELLATION BY US
We reserve the right in any circumstances to cancel your holiday. For example, if the minimum
number of guests required for a particular holiday is not reached, we may have to cancel it. In this
event, we will inform you or your travel agent as soon as practicable and you will have the choice
of having a refund of all monies paid or accepting an offer of an alternative holiday of comparable
standard from us, if available (we will refund any price difference if the alternative is of a lower
value). This would exclude independent travel arrangements. If it is necessary to cancel your
holiday, except where the cancellation arises due to reasons of force majeure, we will pay to you
compensation as set out in clause 5.3. We will not cancel your holiday within 56 days of your
departure date, except for reasons of force majeure or failure by you to pay the ﬁnal balance of
your holiday in accordance with clause 4.

7. PRICE CHANGES
Prices are quoted in pounds sterling on the basis of known costs as at 17 October 2014. We reserve
the right to alter the prices of any of the holidays shown in our brochure. You will be advised of
the current price of the holiday that you wish to book before your contract is conﬁrmed. Whilst
we endeavour to ensure that the most up to date and correct prices are shown on our website
and in-house Computer Reservation System, there may on occasion be an incorrect price shown,
due to a system error. We must reserve the right to cancel the booking and you will be given
the choice to amend your booking to an alternative holiday at the correct price or to receive a
refund of all monies paid. Changes in transportation costs, including the cost of fuel, dues, taxes
or fees chargeable for services such as landing taxes or embarkation or disembarkation fees at
ports and airports, and exchange rates mean that the price of your holiday may change after you
have booked. However there will be no change within 30 days of your departure. We will absorb
and you will not be charged for any increase equivalent to 2% of the price of your holiday, which
excludes insurance premiums and any amendment charges. You will be charged for the amount
over and above that, plus an administration charge of £1.00 per person together with an amount
to cover agents’ commission. If this means that you have to pay an increase of more than 10% of
the price of your holiday, you will have the option of accepting a change to another holiday if we
are able to offer one (we will refund you any price difference if the alternative is of a lower value)
or cancelling and receiving a full refund of all monies paid, except for any amendment charges.
We will consider an appropriate refund of insurance premiums paid to us if you can show that
you are unable to transfer or reuse your policy. Should you decide to cancel for this reason, you
must exercise your right to do so within 14 days from the issue date printed on your ﬁnal invoice.
Should the price of your holiday go down due to the changes mentioned above, by more than
2% of your holiday cost, then any refund due will be paid to you. However, please note that travel
arrangements are not always purchased in local currency and some apparent changes have no
impact on the price of your travel due to contractual and other protection in place. Local Tourism
taxes can be introduced at anytime after your booking is made and prior to your departure.

These taxes are not implemented by Club Med and therefore, do not form part of your package
holiday price and are excluded from the terms in these booking conditions. The fees set out by
the country you are travelling to, will be paid on arrival and need to be paid in local currency and
are compulsory for all passengers.

8. FORCE MAJEURE
We regret that we cannot accept liability or pay you compensation where the performance of
our contractual obligations is prevented or affected by “force majeure”. This means that we will
not pay you compensation if we have to cancel or change your holiday in any way because of
circumstances beyond our control prior or after departure. In these booking conditions “force
majeure” will include (but shall not be limited to) war, threat of war, riot, civil or political unrest,
industrial dispute, terrorist activity threatened or actual and its consequences, natural or nuclear
disaster, ﬁre, adverse weather conditions, closure of ports or airports, air traffic control delays,
epidemics and pandemics, unavoidable technical and/or ﬁnancial problems with transport or
Resorts or other circumstances amounting to force majeure.

9. FORMALITIES
9.1. PASSPORT, VISA AND IMMIGRATION REQUIREMENTS
Your speciﬁc passport, visa and other immigration requirements are your responsibility and
you should conﬁrm these with the relevant Embassies and/or Consulates. We do not accept
any responsibility if you cannot travel because you have not complied with any passport, visa or
immigration requirements.

9.2. CLUB MED® TRAVEL DOCUMENTS
Please refer to the relevant paragraph on page 106.

9.3. VACCINATION REQUIREMENTS
Please refer to the table on page 106.

9.4. LOST/DAMAGE/DELAYED LUGGAGE
In the event of damaged or lost or delayed luggage please ensure that you request a “Baggage
Irregularity Form” from the relevant airline you ﬂew with and make all necessary reports before
leaving the airport. Please contact the relevant airline who will assist with your missing/ damaged
luggage claim directly which remains solely under the dedicated airline’s responsibility as Club Med
does not process such claims.

10. PERSONAL DATA/CONFIDENTIALITY
The membership number given to you when you ﬁrst join Club Med is strictly personal and
conﬁdential and will be requested to access your ﬁle and personal data. It is therefore your duty
to keep the conﬁdentiality of the membership number and of any correspondence mentioning
this number or a ﬁle number as you will be solely liable for the use of this information and for
the resulting consequences if you disclose this information including in the event of loss or theft
of the documents showing this information. The collection, recording and transfer to third parties
(including abroad) of your personal data are necessary for the sale and fulﬁlment of a holiday; the
opposition to this processing or transfer would automatically result in Club Med being unable to
provide the service requested. You must inform us of any change to your personal data. Otherwise
we will not be held responsible for any damages caused to you which would result from the fact
that the personal data we collected is out of date.
This data may be used for commercial communication purposes, in particular via electronic mail, by
the Club Méditerranée Group (i. e. Club Méditerranée S.A. company and its subsidiaries) as well
as its official partners. Club Med offers you the possibility of accepting or refusing as soon as you
register as a member that your personal data be used for electronic commercial communication
purposes, and this in accordance with the option that you will have chosen among the processing
choices offered to you via a conﬁrmation email which will be automatically sent to you upon your
ﬁrst registration. Your opposition to this processing will have the effect of depriving you of the
information concerning commercial offers from the Club Méditerranée Group, its subsidiaries
and/or its official partners. Your opposition to the use of your personal data for commercial
communication purposes can also be exercised with hindsight via email by using the link featured
on each message sent or by letter sent by registered post to Club Med, Customer Relations
Department at the address stated in paragraph 13 p. 116 When you register on one of Club
Méditerranée’s websites, the opposition to receiving commercial offers by email can also be exercised
directly, by changing your proﬁle or by clicking on an optout link present on any electronic message
sent by Club Méditerranée. You should be aware that, for security reasons, CCTV systems may
be in operation in some Resorts. The use of these images will be declared to the CNIL (French
national data protection agency). During your stay, you or any member of your party may also be
photographed (these photographs can be purchased whilst on site) or ﬁlmed for entertainment
purposes in resort. Any copy or broadcast of your image in resort would be limited. Any ﬁlm
or photograph made will not be broadcasted and/or copied once you have left the resort and
will be destroyed like any personal data. If you do not wish to be photographed or ﬁlmed under
these conditions you should advise us in writing prior to your stay. In accordance with the Data
Protection Act 1998, you have a right of access and correction of personal information relating
to you. Being a strictly personal right, the right of access and correction can only be exercised by
its holder who will have to justify of his/her identity or by his/her guardian if he/she is a minor or
a legally incapacitated person.
This right can be exercised by sending a letter by registered post to Club Med, Customer Relations
Department at the address stated at paragraph 14 below. The right of access to the information
collected and conveyed in respect of an insurance declaration can be exercised by contacting
Marsh at the following address: Tour Ariane, La Défense 9, 92088 Paris La Défense Cedex, France.
We may have to use and disclose personal information relating to you in the most appropriate way
to protect Club Med (and its affiliated companies), its employees, its clientele and/or its property
and to enable us to proceed where appropriate with any action or recourse available and/or limit
any resulting loss. In this respect, we may have to communicate this information upon request
to any appropriate authorities responsible for the implementation of any regulation or rule of
law and/or for the suppression of offences of all kinds, so that individuals likely to be involved in
reprehensible or illegal activities can be identiﬁed.

11. VALUABLES/PERSONAL BELONGINGS
Please note: Prior to leaving the resort, please ensure that you witness your luggage and belongings
being loaded onto your transfer vehicle and ensure that all luggage is clearly labelled with your
full name, ﬂight number and your destination address. Club Med cannot be held responsible in
the event that you lose or leave behind personal items or other property on your holiday. We
will always endeavour to ﬁnd any lost property and return it to you if possible. We will only do
so, on the understanding that Club Med is not liable for any subsequent loss of or damage to that

Sun 2015

∑ 115

property, please note that we will ask you to cover postage. During your holiday, you must never
leave identiﬁcation documents, jewellery or other valuables unattended in your room or around
the Resort facilities and grounds. We cannot be held responsible for any theft of valuables that
have not been deposited in the safe in your room or in the Resort’s main safe.

12. MINORS
12.1. REGISTRATION OF MINORS
For more information on registing a minor please enquire by calling 08453 67 67 67 or by
contacting your local travel agent.
12.2. REGISTRATION IN THE CHILDREN’S CLUBS

For practical details of registration and acceptance of children in the Children’s Clubs (Baby Club Med®,
Petit Club Med®, Mini Club Med®, Juniors’ Club Med® and Club Med Passworld®) please enquire
by calling 08453 67 67 67 or by contacting your local travel agent.

13. COMPLAINTS AND ARBITRATION
If you have a problem during your holiday, you’re obliged to inform our local staff immediately
who will endeavour to put things right whilst you are on site. If your complaint is not resolved
locally, please complete a report form on site (“declaration”) and follow this up by writing to
our Customer Relations Department at Club Med, 1st ﬂoor Gemini House, 10-18 Putney Hill,
London SW15 6AA or email your complaint to customers.uk@clubmed.com. Complaints must
be received within 28 days of the completion of your holiday quoting your membership and ﬁle
numbers. Any complaints received over the 28 days deadline as per ABTA regulations will not
be investigated, unless in the case of exceptional circumstances. Please keep your letter concise
and to the point as this will assist us to quickly identify your concerns and speed up our response
to you. You must communicate any complaint to our local staff without delay and complete a
report form whilst on site. If you fail to follow this simple procedure, we will have been deprived
of the opportunity to investigate and rectify your complaint whilst you were on site and this
may affect your rights under this contract. Complaints involving Club Med’s personal injury or
material damage insurance or civil liability will only be accepted insofar as you have obtained a
written declaration from the Resort staff before your departure from the Resort or from the
carrier if your complaint relates to transportation arrangements organised by Club Med. We are
a member of ABTA, membership number V6608. We are obliged to maintain a high standard of
service to you by ABTA’s Code of Conduct. We can also offer you an arbitration scheme for the
resolution of disputes arising out of, or in connection with this contract. The arbitration scheme
is arranged by ABTA and administered independently by IDRS, part of the Chartered Institute of
Arbitrators. It provides for a simple and inexpensive method of arbitration on documents alone
with restricted liability on you in respect of costs. The scheme does not apply to claims for an
amount greater than £5,000 per person. There is also a limit of £25,000 per booking. Neither does
it apply to claims which are solely in respect of physical injury or illness or their consequences. The
scheme can however deal with compensation claims which include an element of minor injury or
illness subject to a limit of £1,000 on the amount the arbitrator can award per person in respect
of this element. Your request for arbitration must be received by ABTA within twelve months
of the date of return from holiday. Outside this time limit, arbitration under the scheme may still
be available if we agree, but the ABTA Code does not require such agreement. For injury and
illness claims, you can request the ABTA/IDRS Mediation Procedure and we have the option to
agree to mediation. Further information on the Code and ABTA’s assistance in resolving disputes
can be found on www.abta.com.

15.2.
If the contract we have with you is not performed or is improperly performed by us or our
suppliers we will pay you appropriate compensation if this has affected the enjoyment of your
holiday. However, we will not be liable where any failure in the performance of the contract is due
to: you; or a third party unconnected with the provision of the holiday and where the failure is
unforeseeable or unavoidable; or unusual and unforeseeable circumstances beyond our control, the
consequences of which could not have been avoided even if all due care had been exercised; or an
event which we or our suppliers, even with all due care, could not foresee or forestall. Our liability,
except in cases involving death, injury or illness, shall be limited to a maximum of 2 times the cost
of your holiday. Our liability will also be limited in accordance with and/or in an identical manner to:
(a) The contractual terms of the companies that provide the transportation for your holiday.
These terms are incorporated into this contract; and
(b) Any relevant international convention, for example the Montreal Convention in respect of
travel by air, the Athens Convention in respect of travel by sea, the Berne Convention in respect of
travel by rail and the Paris Convention in respect of the provision of accommodation, which limit the
amount of compensation that you can claim for death, injury, delay to passengers and loss, damage
and delay to luggage. We are to be regarded as having all beneﬁt of any limitation of compensation
contained in these or any conventions. You can ask for copies of the transport companies’ contractual
terms, or the international conventions, from our offices: Club Med, Gemini House, 10-18 Putney
Hill, London, SW15 6AA. Tel: 08453 67 67 67. Under EU law (Regulation 261/2004) you have
rights in some circumstances to refunds and/or compensation from your airline in cases of denied
boarding, cancellation or delay to ﬂights. Full details of these rights will be publicised at EU airports
and will also be available from airlines. However reimbursement in such cases will not automatically
entitle you to a refund of your holiday cost from us. Your right to a refund and/or compensation
from us is set out in clause 6. If any payments to you are due from us, any payment made to you
by the airline will be deducted from this amount. If your airline does not comply with these rules
you should complain to the Air Transport Users’ Council on 020 7240 6061 www.auc.org.uk.

15.3.
Facilities organised by outside providers (inside the Resort or outside of it e.g. sports activities,
babysitting services, excursions…) which are booked and/or paid on site do not form part of
your Package holiday provided by us and will remain under the sole responsibility of the outside
providers who organise them. The same applies to connections arranged independently as well
as any activity delivered by an outside provider.

15.4.
If the contract we have with you is not performed or is improperly performed as a result of failures
attributable to a third party unconnected with the provision of the services, or as a result of failures
due to unusual and unforeseeable circumstances beyond our control, the consequences of which
could not have been avoided even if all due care had been exercised, or an event which we or
our suppliers, even with all due care, could not foresee or forestall, and you suffer an injury or
other material loss, we will offer you such prompt assistance as is reasonable in the circumstances.

15.5.
This brochure is our responsibility, as your tour operator. It is not issued on behalf of, and does
not commit the airlines mentioned herein or any airline whose services are used in the course of
your holiday. Please note that in accordance with Air Navigation Orders, children must be under
2 years of age on the date of their return ﬂight to qualify for infant status.

14. INSURANCE
14.1. We strongly advise that you purchase travel insurance to cover all activities included in your
Club Med holiday. For details of our optional travel insurance cover, please see page 119. Unless
your holiday will be completed within one month of buying the insurance, you have the right to
cancel any policy of insurance within 14 days of the date of issue or receipt of the terms and
conditions, whichever ocurs last. We will refund to you any premium you have paid. Please note
the insurance premium will not be refunded if you cancel your holiday.

14.2. YOU CAN BENEFIT FROM THE FOLLOWING INSURANCE
GUARANTEES WITH GENERALI ASSURANCES.
14.2.1. Medical costs

If you have an accident during your stay at Club Med®, you will be refunded your medical, surgical
and pharmaceutical costs up to the maximum amount of £500. This guarantee can only be used
as a complement to the National Health Service or a private insurance company.
IMPORTANT: if you are travelling to a European Union country, please make sure that you have
a European Health Insurance Card (formerly known as the E111 form) with you as this will entitle
you to treatment from the equivalent of the National Health Service in the country you are visiting.
14.2.2.

Accidental death Capital: £25,000. For people aged between 17-75 years. For people aged 16
and under and over 75 Accidental Death capital: £1,000.
14.2.3.

Permanent disability following an accident. Capital for total and permanent disability: £25,000
(which can be reduced according to the degree of disability as decided by a medical expert).
Allocated to persons under 75 years of age.
14.2.4.

The cost of stay (hotel, restaurant, extension of stay at Club Med, taxi) cannot under any
circumstances, be covered under the insurance guarantees with Generali. Any query regarding
the cover with Generali should be directed to Marsh, the insurance brokers.

15. RESPONSIBILITY
15.1.
We do our best to provide you with photographs and illustrations which should give you an
impression of the facilities offered. These photographs and illustrations aim to give you an idea of
the standard of the facilities, but are not contractually binding.
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*At extra costs

OUR PRICES
Details regarding the prices shown on the Resort pages (p.46 to p. 99)
RESORT
Agadir
Albion Villas(1)
Bali
Bintan Island
Bodrum Palmiye
Cancun Yucatan
Chamonix Mont-Blanc
Cherating Beach
Club Med 2(2)
Da Balaia
Djerba La Douce
Dong'ao Island
Finolhu Villas(1)
Gregolimano
Guilin
Itaparica
Kamarina
Kani
La Caravelle
La Palmyre Atlantique
La Plantation d'Albion
La Pointe aux Canonniers
Les Boucaniers
Marrakech La Palmeraie
Napitia
Opio en Provence
Palmiye
Peisey-Vallandry
Phuket
Pragelato Vialattea
Punta Cana
Rio Das Pedras
Sandpiper Bay
Sinai Bay
Trancoso
Valmorel
Valmorel Chalets(1)
Yasmina

STARTING
PRICE
£949
£899
£1 689
£1 949
£969
£1 509
£889
£1 639
£735
£849
£525
£1 959
£819
£929
£1 529
£625
£789
£1 759
£1 789
£939
£1 989
£1 819
£1 659
£959
£829
£839
£959
£929
£1 509
£869
£1 309
£1 679
£1 429
£945
£795
£939
£659
£919

ADULT
AGE

ROOM TYPE

WITH /WITHOUT
TRANSPORT

DEPARTURE
CITY

DEPARTURE
DATE

18
18
18
12
12
18
12
18
18
12
18
18
18
18
18
12
18
12
18
18
18
18
12
18
18
18
18
18
18
18
18
12
18
18
12
18
18
18

Club Room
Villa - Garden View
Club Room
Club Room
Club Room
Club Room
Club Room
Club Room
Club Cabin (Deck B)
Club Room - Hotel
Club Room - Bungalow
Deluxe Room
Sunrise Beach Villa
Club Room - Hotel
Club Room
Club Room
Club Bungalow
Club Bungalow
Club Room
Club Room
Club Room
Club Room
Club Room
Club Room
Club Room - Hotel
Club Room
Club Bungalow
Club Room
Club Room
Club Room
Club Room
Club Room
Club Room
Club Room
Club Room
Club Room
Chalet-Apartment
Club Room - Altair

With transport
Without transport
With transport
With transport
With transport
With transport
With transport
With transport
Without transport
With transport
Without transport
With transport
Without transport
With transport
With transport
Without transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
With transport
Without transport
Without transport
With transport
Without transport
With transport

London

13/06/15
22/08/15
31/10/15
16/05/15
19/09/15
05/09/15
20/06/15
17/10/15
05/07/15
26/09/15
31/10/15
02/05/15
05/09/15
18/04/15
20/06/15
22/08/15
16/05/15
10/10/15
16/05/15
26/09/15
16/05/15
16/05/15
05/09/15
04/07/15
05/09/15
31/10/15
26/09/15
20/06/15
05/09/15
20/06/15
05/09/15
16/05/15
05/09/15
31/10/15
16/05/15
20/06/15
20/06/15
26/09/15

London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London
London

London
London

WITH TRANSPORTS: Starting price per adult (as stipulated above) based on an all-inclusive 7 day package with transport (return ﬂights, transport taxes and transfers) in
twin share type of accommodation, on a certain date, departing between 18/04/2015 and 31/10/2015 from a London airport. Price does not include services at extra costs
or membership fees which are payable at the time of booking. All prices are subject to change and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking.
(For more information, please refer to the Booking Conditions p.114). Certain exclusion dates apply. For prices and full terms and conditions, please contact our Travel Advisors
on 08453 67 67 67 or visit your local Travel Agent.
WITHOUT TRANSPORTS: Starting price per adult (as stipulated above) based on an all-inclusive 7 day package without transport (return ﬂights, transport taxes and transfers)
in twin share type of accommodation, on a certain date, departing between 18/04/2015 and 31/10/2015. Price does not include services at extra costs or membership
fees which are payable at the time of booking. All prices are subject to change and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. (For more
information, please refer to the Booking Conditions p.114). Certain exclusion dates apply. For prices and full terms and conditions, please contact our Travel Advisors on
08453 67 67 67 or visit your local Travel Agent.
(1)

VILLAS AND CHALETS: Starting price per Villa and/or Chalet, per night, without transport, on a certain date, departing between 09/05/2015 and 22/08/2015. All prices are
subject to change and you will be notiﬁed of the ﬁnal cost of your holiday at the time of booking. Price does not include services at extra costs or membership fees which are
payable at the time of booking. (For more information, please refer to the Booking Conditions p.114). Certain exclusion dates apply. For prices and full terms and conditions,
contact our Villas & Chalets Advisors on 08453 67 67 67 or visit your local Travel Agent.
(2)

CLUB MED 2: Starting price per adult based on an all-inclusive 4 night package, in twin share type of accommodation, without transport (ﬂigths and transfers) on 07/05/2015.
Price does not include services at extra costs or membership fees which are payable at the time of booking. All prices are subject to change and you will be notiﬁed of the
ﬁnal cost of your holiday at the time of booking. (For more information, please refer to the Booking Conditions p.114). Certain exclusion dates apply. For prices and full terms
and conditions, please contact our Travel Advisors on 08453 67 67 67 or contact your local Travel Agent.
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SPECIAL OFFERS

4th May 2015 and the 13th December 2015 inclusive. This offer is not transferable to
other parties or departure dates. The Early Bird Offer only applies to bookings made
at least 28 days before the respective departure date.
Villas and Chalets(2)

1. EARLY BIRD OFFER
The earlier you book, the bigger the savings. The Early Bird Offer applies to all departure
dates between the 4th May 2015 and the 13th December 2015 inclusive. This offer is
subject to availability with a limited quota of places per Resort and departure dates. It
only applies to Club Med packages (unless stipulated otherwise) departing from the
United Kingdom. This offer is valid for a minimum stay of 7 nights, applicable to the
ﬁrst 7 nights of a stay only, at all our worldwide Sun Resorts except Kani, Maldives;
The Villas and Chalets and Club Med 2. This offer is not transferable to other parties
or departure dates. The Early Bird Offer only applies to bookings made at least 28 days
before the respective departure date.
The Early Bird Offer refer to the earlier you book the greater the saving. This cheapest
price guarantee is only available on the land part of the package. The full saving and
price will be provided at the time of booking.
PLEASE NOTE: The Early Bird Offer does not apply to children between 0 and 5 years
inclusive. This offer cannot be backdated and can only be combined with the following
offers: Great Child Offers. The Early Bird Offer does not apply to any additional costs
such as children’s clubs for under 4 years, membership fees, excursions, special courses
and private sports tuition. Once your booking under the Early Bird Offer has been
conﬁrmed, your booking will be subject to the general booking conditions of our Sun
Destination April 2015/2016 Brochure, with the exception of clauses 5.1. (‘Alteration
ofholidays’) and 5.2. (‘Name or date of birth changes before travel’) which for the
purpose of this offer are amended as follows:
• Once your booking under the Early Bird Offer is conﬁrmed, should you wish to
change Resort and/or departure or return date, you will forfeit the reduction of the
offer, unless you change to another holiday available under the same offer, in which case
the reduction will be applied to the new holiday when it is conﬁrmed by Club Med, if
the conditions of the offer are applicable.
• Should you wish to transfer a booking made under this offer to a suitable third
party, the reduction attached to this offer, which was applied at the time you originally
booked your holiday, is not transferable to the third party. The reduction will only be
applied from the date the transfer is conﬁrmed by Club Med if the conditions of the
offer are applicable.
A complete copy of our booking conditions is available at clubmed.co.uk
Short Haul Resorts(1) Long Haul Resorts(1)
Packages Only
Packages Only
(Including Transport) (Including Transport)
Step 1.
Bookings made
by 22/01/2015
Step 2.
Bookings made
by 26/03/2015

Drive To & The Alps
Resorts(1)
Packages &
Accommodation Only

Save 20%

Save 20%

Save 15%

Save 10%

Save 10%

Save 10%

(1)

Short Haul Resorts include the following: Palmiye, Turkey; Gregolimano, Greece;
Da Balaia, Portugal; Yasmina, Morocco; Bodrum Palmiye, Turkey; Kamarina, Italy; Napitia,
Italy; Djerba La Douce, Tunisia; Marrakech la Palmeraie, Morocco; Agadir, Morocco;
Sinai Bay, Egypt; Kemer, Turkey. Long Haul Resorts include the following: La Pointe
aux Canonniers, Mauritius; Les Boucaniers, Martinique; La Caravelle, Guadeloupe;
La Plantation d’Albion, Mauritius; Cap Skirring, Senegal; Punta Cana, Dominican
Republic; Cancún Yucatán, Mexico; Columbus Isle, Bahamas; Sandpiper Bay, Florida; Bali,
Indonesia; Phuket, Thailand; Cherating Beach, Malaysia; Trancoso, Brazil; Bintan Island,
Indonesia; Turquoise, Turks & Caicos; Rio das Pedras, Brazil; Ixtapa Paciﬁc, Mexico;
Itaparica, Brazil; Guilin, China; Hokkaido, Japan; Kabira Ishigaki, Japan; Dong’ao, China;
Yabuli, China. Drive To French Resorts & Alps Resorts include the following: Serre
Chevalier, France; Valmorel (excluding the Valmorel Chalets), France; Peisey-Vallandry,
France; Pragelato, Italy; Villars-sur-Ollon, Switzerland; Chamonix Mont-Blanc, France;
Vittel Le Parc, France; Vittel Ermitage, France; La Palmyre Atlantique, France; Opio
en Provence, France, Sant’Ambroggio, France- Corsica; Cargèse, France-Corsica. The
Early Bird offer only applies on the following room types at Kani, Maldives: Deluxe &
Suite on Stilts. The discount is aligned with the above discount applied to Long Haul
Resorts and is as follows: Step 1: 20% & Step 2: 10%.

1.1 VILLAS & CHALETS EARLY BIRD OFFER
The Early Bird Offer is also available on our Club Med Villas and Chalets. The discount
is applicable on the accommodation part (i.e. total holiday cost excluding transportation
costs, any additional pre-booked services and membership fees) of the package only
(regardless of whether ﬂights from the UK are included or not). This offer is subject to
availability with a limited quota and departure dates. Villas & Chalets are charged on a
per night basis (regardless of whether the total occupancy is reached). Offer valid for a
minimum stay of 3 nights, discount applicable to the ﬁrst 7 nights of a stay only between
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Step 1.
Bookings made by 22/01/2015
Step 2.
Bookings made by 26/03/2015
(2)

Save 15%
Save 10%

Valmorel Chalet France, The Finolhu Villas, Maldives and The Albion Villas, Mauritius.

1.3 CLUB MED 2 EARLY BIRD OFFER
The Early Bird Offer is also available on our Club Med 2. This offer is subject to
availability with a limited quota and departure dates. It only applies to Club Med
packages with or without ﬂights departing from the UK. Offer valid for a minimum
stay of 7 nights, applicable to the ﬁrst 7 nights of a stay only. Clients under the age
of 8 are not authorised to board the Club Med 2 due to health and safety reasons.
Children from 8 years are considered as adults and will be charged accordingly. This
offer is not transferable to other parties or departure dates. The Early Bird Offer
only applies to bookings made at least 28 days before the respective departure date.
Club Med 2(3)
Step 1.
Bookings made by 22/01/2015
Step 2.
Bookings made by 26/03/2015

Save 20%
Save 10%

(3)

Above discount is applicable to all Club Med 2 Summer 2015/2016 routes.

2. GREAT CHILD PRICING
Child pricing only valid when sharing a room with a minimum of two adults. Prices do
not include any additional costs such as children’s clubs for under 4 years, membership
fees, excursions, special courses and private sports tuition. Great Child Pricing does
not apply to Club Med 2.
SUN RESORT(4) CHILD PRICING
From 0 to 23 months (inclusive)
Free Stay: Available at all Sun Resorts(4) and on all dates of stay depending on the
admission age for babies, detailed on each Resort page or the Resort Matrix p. 108.
From 2 to 5 years (inclusive)
Free Stay: Available at all Sun Resorts(4) and on all dates of stay depending on the
admission age for babies, detailed on each Resort page or the Resort Matrix p. 108.
On the following exception dates of stay (Including: from 25th July to 21st August 2015
& from 17th October to 30th October 2015), children will beneﬁt from 75% discount
off adult accommodation price. Offer non-cumulative with Children Early Bird Offer
and other offers.
From 6 to 11 years (inclusive)
60% Discount off Adult Accommodation Price: Available at all Sun Resorts(4) and
on all dates of stay depending on the admission age for children, detailed on each
Resort page or the Resort Matrix p 108. On the following exception dates of stay
including from 11th April to 8th May 2015(1) & From 4th July to 21st August 2015(2) &
from 17th October to 30th October 2015(3) . On these dates children will beneﬁt from
the following discounts: (1)children beneﬁt from 40% discount. (2) children beneﬁt from
30% discount. (3) children beneﬁt from 40% discount off adult accommodation price.
Offer non-cumulative with Children Early Bird Offer and other offers.
From 12 to 17 years (inclusive)
20% discount off Adult Accommodation Price: Available at all Sun Resorts(4) and
on all dates of stay depending on the admission age for children, detailed on each
Resort page or the Resort Matrix on p 108. All children beneﬁt from 20% discount
off adult accommodation price. Offer non-cumulative with Children Early Bird Offer
and other offers.
(4)
Sun Resorts include the following: Agadir, Morocco; Bali, Indonesia; Cancun Yucatan,
Mexico; Cherating Beach, Malaysia; Djerba la Douce, Tunisia; Dong’Ao, China; Gregolimano,
Greece; Guilin, China; Kamarina Hotel & Bungalow, Italy; La Caravelle, Guadeloupe;
La Palmyre Atlantique, France; La Plantation d’Albion, Mauritius; La Pointe aux Canonniers,
Mauritius; Marrakech la Palmeraire, Morocco; Napitia, Italy; Opio en Provence, France;
Palmiye Hotel & Bungalow, Turkey; Peisey-Vallandry, France; Phuket, Thailand; Pragelato
Vialattea, Italy; Punta Cana, Dominican Republic; Sandpiper Bay, Florida; Serre-Chevalier,
France; Sinai Bay, Egypt; Valmorel, France; Villars-sur-Ollon, Switzerland; Vittel le Parc,
France; Yasmina, Morocco.
Important Information
Please note that all the above offers are not applicable to group bookings made
through Club Med Business.

OPTIONAL TRAVEL INSURANCE
Purchase our travel insurance which includes cover for all the activities included in
your Club Med holiday.
Premium: £35 per person (children under 2 are covered free of charge).
This insurance is only available to customers aged 65 and under who have bought their
holiday direct with Club Med or who contact us directly to arrange cover on 08453 67 67 67.

If you are aged over 65 years, please contact Aria Assistance on 0844 338 5555 to arrange
cover which will be at an additional premium. Club Med is an appointed representative
of Aria Assistance Services Limited which is authorised and regulated by the Financial
Services Authority. We have negotiated a special Travel Insurance scheme, which is
underwritten by Aria Assistance Services Irish Branch, so that people buying a holiday
from Club Med can arrange travel insurance with us directly.

The following summary does not contain the full terms and conditions of the cover which can be found in the policy document. A copy of the policy is available on request.
SIGNIFICANT CONDITIONS AND EXCLUSIONS

Health

No claim arising directly or indirectly from any pre-existing medical condition affecting any person travelling under this insurance will be covered unless you declare ALL conditions
to the Medical Screening Helpline on 0844 338 6065 at the time of purchasing this insurance (or prior to commencing your holiday) and have it accepted in writing by the insurance
company. For the purposes of this insurance a pre-existing medical condition is considered to be:
1) any past or current medical or psychological sickness, disease, condition, injury or symptom that has given rise to symptoms or for which any form of treatment or prescribed
medication, medical consultation, investigation or follow-up/check-up has been required or received during the last 2 years, and
2) any heart related or blood circulatory condition (e.g. stroke, high blood pressure, blood clots, raised cholesterol) that has occurred at any time. You must inform us of any change
in your circumstances, happening after the policy has been issued and before you travel.

Important Limitations Cancellation, Curtailment
and
Trip Interruption Cover

This policy will not cover any claims for Cancellation, Curtailment or Trip Interruption arising directly or indirectly from a pre-existing medical condition that was known to you prior to the
commencement of the Period of Insurance, affecting a close relative, travelling companion who is not insured under this policy or person with whom you intend to stay whilst on your trip if:
- a terminal diagnosis had been received prior to the commencement of the period of insurance; or
- if they were on a waiting-list for, or had knowledge of the need for, surgery, inpatient treatment or investigation at any hospital or clinic at the commencement of the Period of
Insurance; or if during the 90 days immediately prior to the commencement of the Period of Insurance they had:
• Required surgery, inpatient treatment or hospital consultation: or
• Required any form of treatment, been taking (or should have been taking) any prescribed medication (including ongoing medication by repeat prescription).

Age Limits

Limits you must be aged under 66 years old at the date your insurance starts. Please note that if you are aged under 16 or over 65 years old reduced cover will apply to certain sections of the policy.

Residency

You must have your main home in the EU and have not spent more than 6 months abroad in the year prior to purchasing the policy.

Special Sports
and Activities

You must tell Aria Assistance if you plan to take part in any special sport or activity not listed in the policy wording as cover may not be available. Please note that certain activities
that are listed exclude cover under the Personal Liability or Personal Accident Sections of the policy.

Misuse of Drugs or Alcohol No section of this policy shall apply in respect of any claim arising directly or indirectly from solvent abuse, drug addiction or excessive alcohol intake.
Reckless or Malicious Acts

We will not pay for any claim arising or resulting from you being involved in any deliberately careless or negligent, illegal or criminal act including climbing, moving or jumping from one balcony to another.

Law and jurisdiction

This insurance is governed by the law of England and Wales, unless we agree otherwise.

Terrorist Activity

Except under section 1 (medical emergency and repatriation), no cover will be in force if your loss is directly or indirectly as a result of terrorist activity.

COVER

LIMITS
(PER PERSON)

POLICY
EXCESS

SIGNIFICANT OR UNUSUAL EXCLUSIONS
To be able to claim, the medical treatment must be required in an emergency and be unable to wait until you have returned to your country of departure. Medical
cover does not apply to treatment received in your main country of residence. You must contact Aria Assistance Paris before incurring ANY medical expenses.

Medical Emergency
and Repatriation

£10,000,000

£35

Cancelling or
cutting short
your holiday

Final Invoice cost

To be able to claim, the reason why the trip is being cancelled or cut short must be necessary and unavoidable and must fall into one of the reasons
£35 (£10 for loss of
listed in the Policy. For example, if a person insured under this policy becomes ill or is injured or dies. You must also notify your carrier or travel
deposit only claims)
agent as soon as you know the trip is to be cancelled to minimise your loss as far as possible.

£2,000

£35

To be able to claim, a written report is required to support the loss/theft/damage. For example, from the local police or from the transport carrier.
This must be obtained within 24 hours of discovery.

£300

£35

The amount payable will include an allowance for wear and tear and loss of value. (The amount payable is limited to £50 per article or set and
£250 in total if satisfactory proof of ownership and value cannot be supplied.) Personal property left in vehicles must be in a locked boot or locked
and covered luggage compartment.

£300

£35

Valuables are not covered if they are left in an unattended vehicle or checked in with a carrier or left in the baggage hold or storage area of a carrier.

Your Personal Money
£500
and Passport

£35

To be able to claim, cash must be kept with you at all times or be in a locked safety deposit facility.

Additional
Accommodation
and Travelling Costs

£35

If you have a valid claim under the Medical Emergency and Repatriation section and you are unable to return home on the original scheduled date,
we will pay for the additional travelling and accommodation costs for one person to accompany you on your trip home. This section does not cover
claims for costs unless our Medical Officer conﬁrms that it is medically necessary for someone to accompany you on your trip home and we make
all the necessary travel arrangements. We will only pay for travel by economy/tourist class.

Winter Sports cover £1,000

£35

We will pay up to £1,000 per Insured Person if skis and ski equipment belonging to or hired by you is/are damaged, stolen, destroyed or lost (and
not recovered) in the course of a trip. Skis and ski equipment are covered against damage or loss whilst in use. Skis are covered when locked to a
roof rack, which is itself locked to the roof of a vehicle. Special conditions relating to claims. You must take sufficient precautions to secure the safety
of your skis, ski equipment and ski pass and must not leave them unattended at any time in a place to which the public has access.

Emergency Dental
Treatment

£36

We will pay up to £200 for each Insured Person for the costs of providing necessary temporary treatment for the immediate relief of pain or
discomfort, and/or emergency repairs to dentures and orthodontic appliances carried out solely to alleviate distress in eating.

Your Personal
Belongings
and Baggage
- Single article
or Pair or Set
of articles
- Valuables

£2,000 per trip

£200

Certain sections of your policy carry an excess. This means that you will be responsible for paying the
ﬁrst part of the claim up to the excess value per insured person, each and every incident, each and
every section of cover.
Signiﬁcant or unusual exclusions and limitations
There are some situations that you are not covered for under your insurance of which these are explained
in detail in your insurance policy. Full details of these are given in the policy document.
Duration of Cover
Cover for cancellation starts from the date you book your trip or pay the insurance premium, whichever
is occurs last. All other sections commence when you leave your usual place of residence or business,
or from the start date shown on your Certiﬁcate, whichever is the later, to commence the trip until the
time you return to your usual place of residence or business on completion of your journey, or the end
of the period shown on your Certiﬁcate, whichever is the earlier.
Cooling Off Period
Unless your trip will be completed within one month of buying this insurance, you have the right to
cancel your insurance policy within 14 days from the date of issue or receipt of your policy terms and
conditions, whichever is later. We will refund to you any premium you have paid and we will recover
from you any payments we have made.

Claim Notiﬁcation
In the event of a medical emergency, please phone 01 41 85 84 86 (+33 141 85 84 86 from
outside France). You can make any other claim by calling 0844 338 6064 or visiting the following web
address www.aria-assistance.co.uk/claims
Your right to complain
If you wish to register a complaint, please contact us:
In writing:
Quality department, Aria Assistance Services Limited, Sussex House, Perrymount Road,
Haywards Heath, West Sussex RH16 1DN
By phone: 0844 338 5799 - By email: quality@aria-assistance.co.uk
We are covered by the Financial Ombudsman Service.
If you have complained to us and we have been unable to resolve your complaint, you may be entitled to
refer it to this independent body at South Quay Plaza, 183 Marsh Wall, London, E14 9SR.
Telephone: 0800 0234 567 or 0300 123 9 123
Financial compensation scheme
We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to
compensation from the FSCS, if we are unable to meet our obligations. More information can obtained
from the www.fscs.org.uk website.
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PLACE YOUR BETS

HORO
SCOPE

Torn between our tantalising
range of Resorts?
Let your star sign guide you!

ARIES

CANCER

LIBRA

CAPRICORN

21 March – 20 April

22 June – 22 July

24 September – 23 October

22 December – 20 January

Go-getting and enthusiastic,
you like to be spontaneous.
So why not get your feet wet?
Head to Kemer, Turkey for some
water skiing – a water haven
is waiting.

Everyone’s there – so let’s go!
Bring your friends and family
to La Palmeraie in Marrakech and
experience life in a palace. A dream
worth remembering – now a reality
to remember.

You want it all. Something chic
yet authentic, the little things
and the divine things. Mythical
Greece is sure to tick every box.
Choose Gregolimano for a
destination that’s a place to be seen.

Live sport to the full! Even on
holiday you like to be ahead of
the game. Become a king of
the court in Sandpiper Bay in
Florida! At this Resort you’ll never
be bored, it’s tennis paradise.

TAURUS

LEO

SCORPIO

AQUARIUS

21 April – 21 May

23 July – 23 August

24 October – 22 November

21 January – 18 February

A sophisticated connoisseur with
a love of nature? Pack your bags
for the mythical Sinai Bay, Egypt.
Prepare to dive into spectacular
pools and rich history, with dunes
as far as the eye can see.

You’re radiant and energetic.
You’re Mexico! Make a beeline for
Cancún Yucatán to bask in the
sun and swim with playful dolphins.
A little spice and all things nice –
take a walk on the wild side.

Excitement is what life is about.
You’re active and brimming with
an explorer’s curiosity.
In Pragelato Vialattea in the
Italian Alps, you’ll experience the
height of both ﬁne food and hiking.

An independent soul – in Palmiye
in Turkey, experience a thousand
ways to keep entertained.
Flying trapeze, tennis, water skiing
and wakeboarding.

GEMINI

VIRGO

SAGITTARIUS

PISCES

22 May – 21 June

24 August – 23 September

23 November – 21 December

19 February – 20 March

Do the words ﬁnesse and tranquillity
resonate with you? Head to Kani
in the Maldives for a piece of
paradise. Explore the turquoise
water and discover a hidden
underwater world. Indulge yourself.

Your sensitive side shines through.
On The Boucaniers Beach in
Martinique, you’ll enjoy scrumptious
dishes and sumptuous treatments
at the spa. Feed both your body
and soul.

Forever enthusiastic, take your
beloved crew to Punta Cana,
Dominican Republic. A paradise
ﬁlled with pools, beaches, sun
and exotic lizards. You’ll love
every moment.

A dreamer by nature, you seek out
mystery and spiritual enlightenment.
In Bali, Indonesia, treat your senses
to the charm of the countryside:
its ﬂowers, its fragrances and
its sunsets.
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PLACE YOUR BETS

Are you ready for fun?
1. THE G.O®S ARE…
a. Greek omelettes
b. People who can ﬁnd anything
c. Great organisers

2. HOW MANY SPORTS ARE OFFERED BY CLUB MED?
a. None, too tiring
b. One: splashing
c. 60

3. WHERE ARE OUR RESORTS LOCATED?
a. On ﬁve continents and in over 20 countries
b. On Mars
c. In Corrèze

4. WHICH UNUSUAL ACTIVITY CAN YOUR CHILD TRY
AT CLUB MED?
a. Yoga classes for babies
b. Crabs race on the beach
c. Bungee jumping from 6 years old

5. G.M®S ARE…
a. Galactic mysteries
b. Giant magpies
c. Great members

6. A WHITE EVENING IS…
a. A night spent with Eskimos
b. An evening where everyone is dressed in white
c. A dessert party

7. THE FIRST CLUB MED RESORT OPENED…
a. In the days of Adam and Eve
b. In 1950 in Alcudia, a small ﬁshing village in Majorca
c. In Timbuktu

8. WHICH OF THESE SLOGANS HASN’T BEEN USED
BY CLUB MED?
a. Happiness the way I want it!
b. Salt, sand and sun kissed
c. And what’s your idea of happiness?

ANSWERS
1c. 2c. 3a. 4a. 5c. 6b. 7b. 8b

TEST

Sun 2015

∑ 121

HOW TO BOOK
YOUR CLUB MED HOLIDAY
BOOKING IS AS EASY AS 1, 2, 3…
1.
a) Call our Reservations Team on: 08453 67 67 67
b) Visit clubmed.co.uk
c) Contact your local travel agent.
2.
Before you book your holiday, please feel free to discuss
your Club Med Resort and accommodation options, to make
sure it will be suitable for you and your intended travellers.
3.
We will send you a Sales Agreement (conﬁrmation invoice),
as soon as your deposit has been paid.
Note: It is imperative that you read carefully all the
documentation sent to you upon conﬁrmation of your
holiday. In case of any discrepancies, please contact us or your
local travel agent immediately. If we are not contacted by you
or local your travel agent within 24 hours of conﬁrmation
of your holiday, we are entitled to assume that you have
read and agreed with the conﬁrmed holiday arrangements
described in your Sales Agreement.
DEBIT/CREDIT CARDS
We accept Visa, Mastercard, American Express or Switch.
We will charge a 2% transaction fee on all payments made
by credit card. Payment by debit card or bank transfer does
not incur a transaction fee.
MEMBERSHIP & ATOL FEES AND DEPOSIT*
Club Med is a genuine club. When you book a holiday you
become one of our Great Members (G.M®s).

Initiation fee: £8 per adult, £4 per child (4 to 11 years),
payable once only when you join Club Med.
Annual subscription: £6 per adult, £4 per child (4 to
11 years) valid from 1 November to 31 October payable once
every year. The fees do not apply to children under 4 years.
Deposit*: 25% of the accommodation and services invoice,
plus membership fees, plus (if applicable) 100% of ﬂight
costs (25% on Club Med committed charter ﬂights) and
Optional Travel Insurance. Deposits are due at the time
of booking. If we do not receive payment within 5 days of
your booking we reserve the right to cancel your holiday.
Note: Full payment is due at the time of reservation if you
book within 56 days of departure. If you have booked a
ﬂight with us, please note that tickets will not be dispatched
until we have received full payment.
OUR FLEXIBLE HOLIDAYS
Our holidays are offered with the following alternatives:
• With ﬂights – our price includes transfers to and from
the Club Med Resort.
• Or independent travel. If you are making your own way
for a speciﬁc length of stay, without ﬂights or transfers, to
any of our Resorts, please enquire at the time of booking.
For details relating to independent travel arrangements it
is possible that on certain dates, stays are only available
with ﬂights included.
QUERIES
If you have any queries, please contact your travel agent or our
reservations team quoting your membership or ﬁle number.

*See our Booking Conditions p. 114. All the ﬂights and ﬂight-inclusive holidays on this Brochure are ﬁnancially
protected by the ATOL scheme. Our ATOL number is 1020. When you conﬁrm your holiday you will be supplied
with an ATOL Certiﬁcate. Please ask for it and ensure that everything you booked (ﬂights, hotels and other
services) is listed on it. Please see our Booking Conditions for further information. For more information about
ﬁnancial protectionand ATOL Certiﬁcate visit www.atol.org.uk/ATOLCertiﬁcate.
Club Méditerranée SA is also a Member of ABTA with membership number V6608, which means you have the beneﬁts of ABTA’s assistance. As a certiﬁed
ABTA member, we are obliged to maintain a high standard of service to you by its Code of Conduct. For further information about ABTA, the Code of
Conduct and the arbitration scheme available to you if you have a complaint, contact ABTA, 30 Park Street, London, SE1 9EQ. Tel: 020 3117 0599, or
www.abta.com The above applies only to services supplied by Club Méditerranée SA and does not apply to services featured in this Brochure that are
provided by any other company. Club Méditerranée SA (Incorporated in France with limited liability), Gemini House, 10-18 Putney Hill, London, SW15 6AA.
Registered in England No. FC014776. VAT Reg. No. GB 503 2632 89. The prices quoted in the Brochure are correct at the time of publication but
subject to change. You will be notiﬁed of the correct price of your holiday at the time of booking.
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2015-2016 SUN DESTINATIONS BROCHURE
Edition dated December 3, 2014
The prices quoted in the brochure are correct at the time
of publication but subject to change. You will be notiﬁed
of the correct cost of your holiday at the time of booking.
The prices in this brochure supersede those featured in
the 2014-2015 Annual Sun Brochure. If the price of a
holiday for any given Resort or departure date is different
from one brochure to another, the applicable price will be
the one indicated in the brochure most recently published.
Club Med strives to provide photographs and illustrations that
allow the clients to have an overview of the services offered.
These photographs and illustrations are intended to give an idea
of the category of beneﬁts, but are not contractually binding.
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CLUB MED HOLIDAY INSURANCE

COMPREHENSIVE TRAVEL PROTECTION FROM £20 PER PERSON
Be covered for the activities included in your Club Med® holiday by purchasing
our Optional Travel Insurance. Children under 2 are covered free of charge when
travelling with an insured adult. Club Med® Holiday Insurance offers travel protection that you may need for your overseas trip, providing you with peace of mind.

KEY BENEFITS
• Emergency medical expenses and repatriation – up to £10,000,000
• Personal Luggage – up to £2,000, Luggage delay – up to £225
• Additional travel and accommodation costs – up to £2,000 per trip
• Unavoidable Cancellation, Abandonment or Curtailment – up to the full invoice costs
• Money (cash up to £250) and Passport – up to £500
• Hospital Daily benefit – up to £600
Aria Assistance is one of the leading names in travel insurance providing comprehensive cover for
travellers throughout the world for over 40 years.

Terms and Conditions apply
for more information contact Club Med on
08453 67 67 67 or visit clubmed.co.uk
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WHERE WILL YOUR IMAGINATION TAKE YOU?

BLOG

clubmed.co.uk
08453 67 67 67
Contact your local travel agent

